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LGpyw ntdu Swjy wuwnwunt U pwnwpwywu dwpptrhUgh qupquwgJuwl
Jwywnnuwyh hlus wtu h wdJ wwG tnwy wil, w) bwGu El ShU
puupnLp)ynLlbutph wnwudlbwhwwnynLp)ynrlU- UGph nL pdunhputnh
g U wh wuwnd wi g h tnwiy wu h J wu wnwy npJwl wnnhwywunte) nLlp
ww) Jwbwdnpywé £ Jh 2wpp Ewywl hwugwdwuputpny.

1. R3-nL d gnnnynpnuwyuwpwywu puwpnLpynLulbtnh wlgywgJuwl
hwdwywnagh Juw wgdwlu ww Jwubbpned dwdwbwywyhg puwnuwpwy wu
2ntyw ntd wnwkE JdwpptrhUagh Yhpwndwl hpwywl wwhwly ,
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pUmpwquwugqywésh pwnuwpwywlu hwunclUnLpynLtlhg, unghuwy wywl
Jhdwyhg L wjw hwuwpwynrpjwlu werplt npqwésé U | nLénLd
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ntuntdbwuhpniepe)ynetulbph nL JGpLrnténLpynebltph
hwdwwnb puunnc J dowyhb| 33 U wihup Uwnp wy wu wnpn2wdubpnod
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gnpéplpwglbpnLJ dunpbphlgh wntnh,
wnwUdUwhwwnynLe ey neuubph Wnpubunpdwl duGph uwhdwlunc J,

e I3 pUupwyuwu 2ntjw h w wgdwu Jhunedubph dwppbphUgw) hu
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e I3 pwnuwpwywl 2nLw ntd ybnfuhwpwptpnrpe) ntulbbph Jwywnnuwyh
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JGpwptpnn hw pGbwywlu L ovwnGpyp) w ghunbwywulutph hhduwpwp
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wpn)ntUplUtphg npwtu ghuwywl Unpnij e Juwpnn £ punt pugnpybi
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punupwywl  2ntyw h  JdheUnpn  JuwqUuwybpwnip)nil, nph
gnpénLubnL @) wu wnnjnruwJbwnL ey nLlup pwndpwgUb nL
Lwywuinwyny® wnwg wnyyb GU hwSwhunpnutph (Uwwrnnutnph/
puwpnnubph) uvwwuwnpyduwl pwnpbpwjdwlup JhundJws hwdw hp
pwuptGdynfuncdutp, pus wou Lwlh pwuwsduh Jhgngny pwgwhwy b E
hwudlUwdnnnyh SwupwptnUjwsnt @) wl pwnpan wuwhdwlu®
wnwg wnybnd dwupwptnywsnLp) wu UJwgtgnLdp hpwywluwgub|
mEnGywwndwywu wedung nghwlutnph UGpnpdwdp,

e LwupUwpwywl wp2wjubph hpwywbwgdwl hwdwn wuhpwdb? n
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gnpéhpwywquh Yhpunduwdp:
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wwnt Lwfunu-nL @) wu wnnjnLuplubnnp Jwpnn &L oguwagnnéyb|
UnLuwygnrp)ynLrlulutph, wuhwwn pwnuwpwywlu gnpéhsglubtph, YCXI-h
Unnuhg' puwpuwyuwlu gnpéplUpwgltpnh Jwnwjwpdwl wpwywhw) nLd”
uywuwnydwu npwyh wpnjynrbwjbunipynelup JdGdwglUb nt hwdwp,
hUus wbu Lwlh pwnwpwywl hbuwhunt wutph, bwupUwpwywlu wp2 wjubnh
UuwgdwybGpwdwdp gpwnynn Jwulbwgbwmubph gnpénLrutnLp) wu JGo:

SGuwywu dJdnwtgnedutpp U Yppwrnwywlu plUnLjpeh npnp
npntj UGN Ywnpnn GU oquuwgnpéybl nruntJUwdwllywywpdwywl
gnpénLlbbnLp)wu JGg: Uwulbwdnpwwtu, wntUwfununL @) wu U) nLrGpp
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hpuwyupuwlnedubpp: UG Lwfununt @) wu UjnLpbpl nL
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Gapwywgni ) nLUlbphg, oquuwgnpéyws gpuyuwunipjuwu guulyhg,
hwdbG Jwdshg U hwwwnLdutph guwulyhg: U2 fuuwnwuph punhwuncn
Swjw p 144E9 E° wnwug huwyt Jwsh L hwwywynLtJdubph gwuyh:
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QL NFul. LURCLSMUY4UL Urcudk UUrLErhLau3h L YUNUHUrUUL
SEUUN4UL R hURENC

1.1 funupwljull Jupptphuqh nkEpl puupudjuii gnpépupugutpnLd

MGunLp) wu gnynLpe)nLup, npw Jurnnrtgywspw hu vwnpbpp L
hwuwpwynep)wu 2Gpurwdnpnetdl nL wvpnhnodp wwppbp fuwdbph
hwugtgunctd GU npwug Jhglb pwnwpwywlu hwnpwpbpnLp)nLulbph
wnwe wgdwlp, npnup Juwuwjws GU wbrwywlu urwjwnpdwlu hGw:
£ wn wp wy wu npnpunc d gnnénn hUuwhunL wnubpp,
JuwquwyGpwnLrp) ntulubpp, hwuwmwwnie gy ncubutplu hptlug thnfuwunwpé
Yuwwtpnd Jwgunid U hwuwpwynepj wu pwunwpwywlu urnLgwsdpn,
npp Ungdws E hpwywluwglbint LU Ywpgwynpbnr unghwy wywl
fudtnh, nuwuwywnqbph, wagbnh nL wewni ) nLulbph
thnfuhwpwpbpniLpe)yneubtpp: UJGU Jh hwuwpwywywl hwng pwnwpe wy wu
pUunLjpe £ unwuncJd, Grt npw nLténLdlU nunnuwyh uwd wunLnnwyh
nwinid B hjulnipjwl  fuunhpp: By npwtu  w nuwhuhU’
wpwwhwy itned E vwppbp unghw wywl fwptph wpJdwwnwywl, g fuwdnp
uwhtpp,wuhuplt’ hwupw hb2whp:3wlpw) hu2whlt w U wWuhwwnubph
punhwuncp 2whlb E, npnup hwuntu GU qw hu npwtu hwupnt ) wu
wunwdubp, Jwd hwupnip)wlt wunwdubGph wlhwwnwywlu 2whbGph
wdpnnenLp)nLlul £, npnlg Jdpw wgnntu E wny ) w
PwnwpwywunL ) nLlup ] gnpénnnLp)nLup®: Uju Gpynt
duwytGpwnedutpl  wyUhw wnptl  hwywnpyntd GU, npndhbwl

'Uulyp pu U, Opubnnpnh punwpuwl. punwpwahwnt gy nt U U pwunwpwyuwlnL @y nLU- tp.,
Qhuwlp 2003, Ee 442:
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nwpptpnepyntl w punhwuntp 2whh LU wlhwunwywu 2whbph
wdpnnenep)wu JdhgUu: Cunhwuntp 2whl punhwunLtp E pnpnpp
hwdwn, Jhusnbtn wuhwunwywlu 2whtph wdpnnenLp)nrup Juwuwws E
wnwUd hU-wnwlé hl dGpgpwéd wuhuwwnlubGnh nhppnnn2 Jwl
hup JGU2nwy hu gUwhwuwniL Uuhg: un{uw E P wn wp wy wu
pGpwhw]wuwnL ) nLl, rhb dwdwlbwywyhg Pwnwpwywunt @) wu
gnpétLwytbpwp L Yuwenijglubpp hwdwwwunwu fwwibne d GU hwlupw) hl
2whhlU, husgp dGé suwhny Lwwuwt] E  hwlupw hU (hwuwpwywywl)
puupnLp)wu wGuntE) wl dbwynpdwlup, npp GUpwnpnud E
pwnwpwywunLpjwlu nruntdbwuhpnip)ynilup wuwbuwghwni @) wup
punpn? JtppnténLpyntulbph W GUpwnpnLr ey ntubutph Yhpwndwdp:
SuwmGuwghwnt @) wup punpn? GUpwnpnLpe)nLulbtphg Gu’ w)
Jtprneénipjwu Jhwynplt wlUhwwu E, wi ng pt mwlpbpp Juwd
hwuwpwynep)nrup, p) uwpwyutpl punnrudned GU wy bwbu, hug wabu
uwu, g) dJdwnpnhy puwpnLpynLl Gl Juwunwnne J unnt ) wlu
ww) Jwuubpned, npnyhtwb gbpwnwunctd GU ntUubGlUw, wdb pl, pwl
pt phg, uwyw U Upwlg UwmwwuhpniepE)nLtUUGpU wpuwgnpned Gl
g wl | wg wé Gpynt wwpuwlph ujwgnn uwhdwlbwy hUu
thnfuunhUb nLpynLup bW wy | U%

Rwuwpwywywu  pluwpni ) wu mGunLpE)nLlun hhdbwjuwunc J
oguyntd E wuwbuwghunitp) wu wbunLpjwlu JGppnitdwywl pwnép
duwywpnwyh hwiwé gnpéhputphg nL JGennUbphg L wn
gnnpnéhplubpl nL dGpnnubpl ogunwagnnénLtd £ pwnwpwywl,
h wu wn wy wy wu ] wb tnwy w npnpuubnpnc J: PULwnuwwt ny
ptj buwyuwulbtphlt® wu wGunLpjwl UGpyw wgnLghsUGpp uulwsh
iy nptghlu nuwbunt @) wu dby wb tnwy wl dUho wdwnt @) wl
wpn) ntuwdbGwnLeynLeup: Gwbwpwn, ogquuwgnnpdb ny N wu wy wl
LhpGpw hquh ulgpniupltipp L dhypnEynUndhlwyuwu
JGpynténLpjwl dJGepnnubpp, Upwlup dJGppniténrpjwlu opjGHwn
nwpdnpht ng prLG wluwbunLp) wlu Jypw $plLwlvwywlu gnpéplupwglbph
wanbgnLrpyniup, wy| h2fuwwunLp)ywlt npn2nedubph  Jw wgduwl
agnpépupwgp® Uju wdbUnt J wnwlgpwy hU nbn E hwnwgb| 46npe huj wu
nwnngh UbpQuwj wgnighgUtph Jtppniénipyniulbpp: Uyu nwpngh

St ulUnLjUwennLd
3 HypeeB P.M., Kypc MukpoakoHoMuKK: YuebHuk ons 6y3oB.-2- e u3g., nam. -M.: Hopma, 2005.- ¢ 46
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wnwe wnwn hGuwwgnunnlubnhg Q6tjdu PynLybutlup, ny 1986p.-hl
nmuwnmbuwghunie ) wu npnpuncd unwgb] E ULnpbpjwlu Jdpgwuwy, hp
wp fuwnwupne J dbuwybpuwe| E Gptp hhJUuuwy wu
GUpwnpnLp)nLUlGp,npnlup hwunhuwunc J Gu hwupwy hu
puwpniLp) wl wGunLpj wu hhdpp® Muwlp GU®

<<Ub pnnwp wl wy wu wuhwunwywunt @) nLu>> - hhJUuuwy wu
gwnwthwnp Jw wuntd E Upwuncd, np pwnuwpwywlu gnnpépupwglbpnh
JjnLpwpwus yjnep dwulbwyhg hGuowwyunned E hp wuhwwnwywlu 2 whp,
hGwbwpwn hwuwpwynepr)wlu LU Upw hGwwepppnLp) nLuubph hwunbw
hnquwuwnpnirppyntup sh  hwdwnpdnid pwnuwpwywl qgnpéhslubph
L hwdnn fuinhpp: Wnwhuh pwnwpwywlu gnpéhgutplu puwpnid GU
w) bwhuh épwagptp,npnup hwuwpwynrp) wu 2npgwluncd pwpdpwgunc U
GUphptUug JwupywUh2Unt htnhbwynLpE) nLup:

<<Slu b u wy wu dwnpnnt (Homo  economikus)>> hw Ggwywng-
hhdUwywlu gquwnwihwpp hwunhuwuntd E wlU, np 2ntiw wywl
hwpwptnpnLpe)yntUUbph npnpunctd Jwpnp thnpédned E hupdh wnlUby
hp pnynp wwhwlugdnLtUpUbpl nL gwuynrpeynrlblubpp U vwpwsb|
npwup hp punpwsd wypwuph ypw, wy n wdGunc Jd thuwptp ny Jwpuhduwy
huwdpuyuncd: Uncjlup dJGUp Ywpnn GUp wtulb] pwnwpwywl
npnpuncd: Bunwpwywlu hwpwpbpnLp) ntuubph gwujwgws Jwulbwyhg
wnwg hu hGpephUu wnwelUnpnyned E wuwmtuwghwwywl 2 whni ) ph
uygpnLrupny:

<Rwnuwpwywuncpyntlup npwtu (¢hnfubwydwlt  gnpéplpwg>>
JtUwpwuncLpeyntup dJGpwapyned E 24dbn wnuwbuwgbun Yluniwn
dhjub h <<$hlbwuultph wtunLp) wlt hGwwgnwnLp) nLlu>> ptdw ny
wintUwfununt @) wup (1886R.): Suwmbuwjywlu U pwnwpwywu 2nLyuwubph
dholu hhdbwywlu wwnppGpnep) ntup bwwbulnid E Jwpnyuwug 2whbGph
wpumwhw) ndwu 2 ppuwbwyubpnid: UWu gquwnwhwnp pulws E 2.
FynLytbubuhp wp fuwnwili p h hhdpnL J: Lw upncd E.
<<Rwnuwpwywunrpyntlup nwwuhwwnutph Jhglt thnfuubwynL @y wu pwnn
huwdwywng E,npwtn yGpghututbpu fwlptpnd dguned GU hwulutG| hpGug
wludlbwywl, wuhwwnwywl LUwwnwyUubphlU, pwlugh npwup s&6U Juwnpnn

* BblokeHeH [Ix., W36paHHme Tpyan.-M: Taypyc Anbda, 1997, -556 c.
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hpwglUt| wjwlunwywlu 2ntyw wywlu thnfuwynep) wdp: Ujuwbn
anjnLp)nLUsnLtUbU wy | 2whbp, pwgh wuhwwnwywl 2 whGphg>>>:

Ujuwhuh hGuwgnunLp)ntuutph hw vuh nunnnipeynctlulbphg
EU Lwlu U. YUnUnnpbuh <<fRwpwyuwpénLpe)nLlup Jwd 2 pg wwyunnt j np>>, Yy,
Eppnnih  <<UUhUwphUnLpjwu wtunLpynLlup>>, “wuybtlu FLwyh
<<Uhghl pytwnynnh wunnLdp>> L npwug PwqUuwehy
hGwunLtpyntulubpp® Apdp punnirubind hwupw hU plupniEj) wu
wGunLpyncup” U “wniLlbup <<dnnndpnwduwnpnt ) wlu  nlwnbuwy wlu
mGunL ) nLU>>" qgppnitd wnwpwnlb, E UnitjU duny Ybpwpbpyby
P wn wp wy wu nL il ik u wy wt nGpwyuwunwnubphlu b LUpuwlg
gnpénLlubnLpe)nLtlup guwhwwnt| wbwnGuwghwnwywlu Jhengubpny:

U. OLunluph <<[RQuwjuwpwywlu gnpénnnip) wl wpwlwpwlnt @) wl
JtprneénLpe-yntup>>, hhdudbnd pwuwmwny) w h Gpypuwmpwuph Jdpw,
hGwwgnune d £ 2whwgpghn fuptph gnjynLrp) wu wyuwndwnUbpp W w U,
pG np 2whwagnpghn fwptpp hwjwlwywunpGU Yy phublU wyt h nLdbn,
pwl wwwhnyntd E plwysnLpe) wu Ut Upwlug hwpwpbpuwywl Y2 hnp®:
Tuwuwywl E hwdwpyned wdtphwgh nuwmGuwgtundhp jwd LnpnhwnLuh
<<Rwnwpwywl gnpéwpunnipjwl wwppbpuppgwl>>  wp fuwnwlpp,
npwtn thnpd £ uwuwnwpyne d Junnegb pwnwpwywlu gnpédwpwnnt @) wl
wwnpbpup ppwup® Juwwt ny pwnuwpwywlu nwwnwbnt Jubpp nbwnb uwy wu
thn thn fuwywtuGnh hGuwn <<p LU wnp wy wu wwppbpuwp png wuh>>
gnnnypnuwduwnuwywt hwdwywngne u?:

SwnwpwywunL r) wu U6 hwuwpwlywywl puwnmpnL p) wu wGunt @) wl
Lnhy Uhpwnnidnp Lpwluwyne J E U wn wwwn h dbwdnpnu d,
GgpwhwlugnLrdutp npw hGwbhwupubph yGpwptpy w , huy w unthGuwuu
npwug bnpdlbwywl uuncgned Juppwadh nhwwnynedutbph dhgngny:
Upnh Yphpwnnep)yntblbtGph J6é6 dwup, uwywy U, hGunwwunne d E wdb h
punagnpynctlt LUwwwnwylbtn, npwbn wnwudlbwhwwne U wlwyniLpynel
NLUh pwnwpwywlu Jwnpptphlbgh hwdpunhwunctp Yhpwnniep) noun:

°> BblOKEHEeH k., KOHCTUTYLMS SKOHOMUYECKO NonuTukn// Bonpockbl aKoHOMMKK.-1994. -N6, ¢.108

6 Hepsak W.J1., Monutuyecknn mapketuHr. OcHoBbl Teopun - M., <<Becb Mup>>, 2008, c. 116-121.

" Downs A., An Economic Theory of Democracy /A. Downs. — New York: Harper and Row, 1957, 310 p.
http://www.hec.unil.ch/ocadot/ECOPOdocs/cadot2.pdf

® Oncon M., Jloruka konnekTUBHbIX AencTauin. ObLIecTBEHHbIe Gnara n Teopus rpynn. Mep. ¢ aHrn. - M.:
d3ON, 1995, - 174 c.

° Nordhaus W., The Political Business Cycle /I Review of Economic Studies. 1975. Ne 42. P.169-190.
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LGpyw nLdu dwpptrphlUquw hl thnfuhwpwpbGpnLpe)y nLulubpp
bUGpfunLtdnLtd GU hwuwpwywywu Y) wup, wyn pYynrd  w bwnbn, npwtn Juw
pwnwpwywu h2fuunLpE)nLl: bupp® pwnwpwywu h2fwiunLpE) nLlp,
wuhh2b h cwJwuwyutphg tntp E nLtdbnwgneju opjGywm wnbuwnh,
thnfubwydwu JdGo: Iwpynipwdj wyutph pupwgpnid uwenédbp GU
h?2 fuuunL pj wu, wnlbwnh L ¢hnfuwbwy Jdwl thnpdnd uunLgyuws
P wn wp wy wu G fuun| nghwubn: dwdwlbwywyhg wwy Jwulubpnod
JdwpptrphlUgp wbwmGuwywu U hwuwpwywywlu gnpénLubnLpe) wu wplnnp
nwnpuwwbuwyutnphg E:

1960-wywlu pywywulutph dJGpehu <<UnlbUwpw) hu Jwppbphlg>>
ghuwnt p) wl 2powbwyubpned duwdnnpyby E
ntuntdbwuphpnireyneubtiph pupuncpnejU npnpwn ng wnUbwpw hl
JwaguwybGpwnrpy ntuubph dwpptphlbgp, huy 1970-wywuubph yGubphl
duwdnpdt] E ng wnbuwpw) hu ywgdwybpwnLrpyntuubph dwpptphlbgh
GpynLt nunnnreynLlU’ unghw wywlu JwnppbphlUgl nL pwnwpwywl
dwpptiphugp™ hptlug Jwulwghwwgned Ubpny: Upnjniupnod’
P wn wp wy wu dwnppbphlUugh 2nguwbwyutbpnod utpyw nLdu
wnwudlbwgyned GU npw hGwly w wtuwyubpp® puwpwquwugywdwy hl
ELEgunpw ), h2fuwwunLp) wu opGUunpwywlu JwpJdhUUubph, wGuwywu
dwpgwpwnpnepr) wu, nGlwjwnnipe) wl, quwnwhwnUtnph, wUhwwnubGnh
Junptpehlgp U w [ U:

Punwpwyuwl JwnptpehlUg nhughw hup® nhwwnyynid £ Gpyne
hwindnn hwnpenrpeynitultpnid” npwbu wnUwpw hbU JdwnppbphlUgh
tupwnhughwy hu (WG " u gédwwywnybpn 21.1.1) LU npwtu puwnwpwywl-
Junwdwps wywt  ghwk hpubph Jdhgnhughw htwp npnpwn (06" u
gswwunytn 1.1.2.)

Ny unbbupmwy hu

s
; Lunup wijuil Unghuwy udjuis
c \Z V4

g CUwpwqulagy w- £wn wp wy wu -

o 6w hl J wn wy wn s wy wl

= trbywnpu)

“ Ahughu hU° ghuuywng, wnwpyw, ws u Unuguli En., <<Upnh hw tptuh
P, Wg wunn wywl pwrwpwu>> tplwl. 1976:
! Hepsik W.1., MonuTuyeckwii MapkeTuHr. OcHoBbl Teopun - M., <<Becb Mup>>, 2008, c. 19-20.
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Qowyunjbtp 1.1.1. UwpptphUgqw huntuntJbwuhpnt @) wl
nLnnnLre)nLublbph Jwulbwghwwgne dp

2 wn wp wy wu £wn wp wy wlu Ywn wy wn g wy wl
nhugELuLhUU dwnpbphlg nhughuw htutp
n

Qéwypunybp 1.1.2. Ythughw huh wnwpywy wy wl
nup nGph hwwnne Jnp

LU-U uwhdwluyntd E npwbu npn2niodubp Jw wgubpnt Lud
fuunhpubn LnLéb nL gnnpéplpwg, npnp hhdud wé E
nuwGuwghunt ey ntUhg, pwnuwpwghuntp)nLUhg, unghnpnghw hg,
hngbpwunLp)ntUhg ¢gnfuunyws Jybppnedwywu hhdptph dpw, npl
ogumwgnpénLtd E JwnptphUgw hU nhughw huuGph wthuhywu U
htnwuywnpUubpp: U-U° npwtu dJdwpnnt Jwppwaghdép thn fuwbwy Jdwl
ww) JwuubGpnetd nrunctdUbwuhpnn nhughw ht, wiuwywlu hhdp E
punnrunctd nwghnlbw, pUwupnLp)wl wtunLp)wu ulgpnLlUplbipp,
wnUwpw) hu  JwnpptprphUgh hw Ggwywngbpp, huly JGprnLrdwyuwl
J &G pn nuwp wlwy wu hhdpnL d pungnpyncd E dwupnpwgdwj hlu
ghwt| hputph® unghuw wywl hngbpwlnt ) wl, & wlws nnuwywl
unghninghuw h, P uwn wp wy wu unghninghw h, P wn wp wy wu
JuwwnLrnhubph U w| wGuwywu npnejputph hujw wywu quugwsp®
wnwe wnybny dwpptphUqw) hU hwpwgnijygp: Cunm w h$nplUphwywl
hwdw, uwpwuh wpnn$Gunp NNLw n Ahp Ynwh® hwpwgnejgp ghuwwywl
hwupniLpjwut hw wgpl E whuwphh UJwndwdp, hw Ggwywnguw hu,
mGuwywl, JGpnnwpwlwywl, gnpdhpw hu hwdngdnLlupltph U
wwpuwwynpnep) ntuubph hwdwywngp: IwpwgnLjgp uwhdwuntd E
ghuwywlu hwlupnLpe)wu fuunhpubpp, npnughg GU wtnGYwwndnt @) wu
hwdwpwgpniedp, quwhwunedp U wGunLp)ynLuubph hhduwdnpnodp,
hul gnndéwnlwywl dGubebpubpu El h wJ wuwjwuinwu fuwl
JGpynténLp)yntuubphg nL  Jdpwyncdutphg hGun wn wdbUl
wywhdnpbU Uhpwrntd U wju ywd wy U n npunL Jd*?

Cunhwuncnp P wn wp wy wu dwppbprphUgw hlu nbGunt @) wu
2pgwbwyubpned (RU wGunLtpe) wu U 2UU wbGunLpjwl) dbwdnnpyt| G

2 Yunkor P.X., Teopuun cpaBHuTENnbHOM Nnonutonornn. Mockea.: MHOPA-M, U3g-Bo “Bec mup”, 2001, c.
91.
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Gpynt hGuwgnuwywl hwpwgnejgubp (WwpwnhgdwlubGp)nwnnglubp.
gnpédwnwywlwnpwluuwyghnU)dGUuGetnhw (Gwrnwjwnp s wywlu) nwnng
(Transactional Marketing/ Management School of Thought) b thn fuh wn w-
pGtpnLpe)nLultph (Relationship Marketing/ Relational School of Thought)
nwpngp, npnup hwdwhu punLpwapyntd GU npwtu wlwnwgnUhuwnwy wu
U wd hwywnhnp: Qnndéwnwywl (wpwluwyghnl)/ywnwywps wywu
(dtutgtphw ) nwnngh hhdpntd pUyws E  wpnjynilUwpbpwywu
nwpuwp ne wuh wy wl nwy wu <<wwpuwupwj hu>> dwpptiphUgh
thhy huntwy nLynrup W dnnGpwdnpnidp, puw <<fupwl - ntwyghw>>
whwh: UGuGetphw nwpngp htug gnpédwnnLrp) ntulbp/vnpwluwyghuw
Jwunwnb nt thwuwh dbGp E wbulUnitd hwenn gnpénnnLpjnLlulbph
pwjwnpwn gnrgwuh2: Uyuwhuny, w U UbnwgunLtd E nLuwygne @y wu
fwunhputpp, Uhug b nhuypbwngnpdwpplubiph wwwhnyne dp, huy hupp’
thnfulwydwu whwp, Jhuglb wpwuudtbpwh, wyuphlupl® wpdtpubiph
Jhwynndwuh thnfunbgdwl, Jhug b gpnj wywu gnedwpny fuwnp,nph JGg
wywhy nbtpp bhwnywgdnetd E  Ynruwygnrpywup: ULGLUGgGphw
Quwnwjwps wywl) nwpngh wGunLtp)nrUulUbplu nL wbhfuung nghwubpl
nLnnywéd Gl UnLuwygnct ) wu Lwywinwyubphl hwulUbG nLU’
puwpnnubph Ywphputph ntuntdbwuhpnepe)jwlu U JwppbphUgh Yuwd
Juwnwdwng nL @) wu hwdwl hph oguwgnpéJuwl ogunLpe) wlp,
pwnuwpwywl wnpuwnpuwuph uwinédwl LU wnweplUpwgh hwdwn, npp
U h wd wuwwuinwu fuwl h puwpnnubph wyuyuw hpubnphlu hptlug
puw, ntdubph Jbg: [wdwbw U <<wwpwupw) hu>> dJwnpbphlgh
mpwdwpwlunL ) wu, plbwpnnp nhuwnydned E npwtu wwu hy
nGghwhtuwm: Ypw hwdwp dJGUGebGphw (Quwrwjwps wywl) nwpngp
hnLjup nunctd E hwpdwydb&GL ne/wyup nyuwu b nt nwgdwjwnne pjy wu W
dwbhwnr jwghnlU wthung nghwutph ypw: Swwn ntuncdbwuhpnnubp
UnLtd GU gnpédwnltwywlu Jwpptphbgh wwpwnnpup. wy U nhwnwnyned E
uwwnnnhU /puupnnphU, npwbu yuwpnbwywu JwpdhU,ntLnnywé £ Upw
YwphpUubtph pwgwhw nwdwlup LU pwjwpwndwlup, pw g, ybnpgLwywl
wpn)nrupned, Lwwiwywnenn- Jwsé E wpwwnpnnh/YnLuwygne @) wl
fiunhpUtph hpwgJdwup:
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OnfuhwpwptnpnLp) ntuubph nwpngp punLpwapyntd E npuwbu
<hwdwywnpaguw hu YUnnuunpn? Jws>>": Uhpwnti| ny
thnfugunpdwlygnc @) wu dnnbG ubpp, dnpbhwpwpbtpnrp)nil- Ubph
nwpngp nhuwnyntd £ pwnwpwjwl 2nctjwl npwbu guwuguwy hUu
Junnrgdwsp: Lwnwpwywlu gnpéwnplUbph ULwiwwwuopuwundwl W
wl gl wg Juwl dwnpnpbphlUgw) hu fuunhputnnp uUGpwnnoJ Gl
thnfuhwpwpbpniLpe)ynetubtph w wgnudp, wuhwywunodp U qupquwgnL dp
guwugbpnLud: Ujuwhund, gnpépuytbpw hu hwpwptpnLp)ynelbltph
nwpnglt punwpédwyned E  Ynruwygnrp)wlu punhpubpp, JdhlUugl
Uwy nL l, thn fp wh wy G in hwpwpbpnLp)nLrulbnh hwdwywnagh
wrnnignodp, hp gnpéwyw Utpnyd: UWn hwpwpbpnip)niulbpp
npwynp nwnlunt J E UnLuwygnct ) wu gnpénLubinL B) wu
wpn) ntuwJbwni @) wu JwpUnpwgntj U swhnpn2hyg: Unndtnp
nhwwnpyydned GU npwtu nwguwjwpwywlu gnpépuytpubp: IGwbE ny
thnfuhwpwpGnpniLpe) ntulbbph nwpngh npwdwpwunt @) wup,
gnpéwnppltpp nweUntd GU hwdwgnpdéwygnLp) wlu gnpéplupwgltpn,
h wy wu wn wwt u wyuwhy L h wy wu wn wwt u Ljuuunuuu fueul wiunn L
unLpjGywmutph Jhgl: Cuwnm PwlunlUh® gnpédwnwywl/mpwluwyghnl
Jwpptphlgh dwdwlbwyl wlgb| E, U wGulntd GU JwppGphlgh
mGunL ) wt wwywgwu hnfuhwpwptpnepe) ntultph hwpwgnojgh Jby,
npU wnw) dd wdb h hwSwhu nhwrwpydnLtd £ npwtu Uunpduwnhywy hu*:
Uy hGuwgnuwunnubtpn (op. U. PGYUGPD, U.% Swlup) hwjwnwgws GU, np
unwdwps wywt  (UGUGgGphw ) nwnpngp sh  hlUwgbp: Swppbp
2ntw wywu hpwdhdwyubpned Ywnpnn GU uyub| gnpébL wwpptn
hwpwgnt jg/nupngubipp, U Gpyne nunnnreyneuutpb Ef Ywpnn GU
hwdwgn) wygb: dnfuhwpwpbpnLpe) nLtuubph nwpngp hhduwdnpno Jd E
pwnuwpwywlu 2nLtyw h wpdwwnwynpdwl U pwnwpwghUbph puwnwpwywl
LUwrupUwpnLpy nLculbph duwdnpduwl JwpnpbphlUquw) hu
nwqUuwjwnnrp)nilup: Iwdwdwy U Upw wGunLp)nLtUlbph, gwugw hl
hwuwpwynrp)wlt dJGg, ww pwnp, Jwunlbwlnp L YuwlhwnbGub h
pwnuwpwywlu wnnjynruph hwdwp, 2wn wG h wpnynrluwbw E, pwl

¥ Gronroos C., From the Marketing Mix to Relationship Marketing. Cit. in: Banon D.P. Relationship
Marketing and Political Process., P. 77.
“Bannon D.P., Relationship Marketing and the Political Process // Journal of Political Marketing. 2005. Vol.
4(2-3) P.75-83.
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unLjbhul Jhwy <<npuh>> LGwluhg <<dwg|gbt|p>>: Ulbhpwdb2wn E
hwpwpbpnLp)ynctuutph Unp néd. hwjwunwphd puwnpnnhlU  J2 nwwtu
wwhb nL h wd wn Swmwbtnpp® wnnjnLrupnod unwgync J Gl
wuhwdwnpGh wbih gwép Sdwmwbtphg, npnup YJuwuwwnydned Gl
pUwmpwquwugywsh YJuwpdwnlb wpwygnrpeyjntlup uwnwlw nt  hwdwn:
Rwnpwptpnrpe)neulbph npwynp, n wq Jwy wn wy wu wp J wuuubph
duwdnpnodnp, nwnunc J Gl P wn wp wy wu/p bwn wy wu ogntL wh
UwpUnpwantj U wnpynepubp®:

Cunhwunctp pwnquwpwywu hwJwywngned RLU-h JGpwpbtpn) w
hw Ggwywngw) hu dnwtgnedp hwuunwnjwés E hw wmbh ptgny, puwn
nph®  pwnuwpwywu Yjwupp hUbwpwynp E  nrunctdbwuhpbp U
UGpyw wglb| wnwpwpyh W wwhwugwpyh wpwdwpwlunL ) wdp, hughl
hwdwdw U U ng Jhw U wuwbuwgbwubnp: 3w wuh $pwluhwgh
unghning U pwnwpwgbtwn MhGp PnLpn) U, pung w UG Ny pwnwpwywl
2nLjw) h JwulbwgGuwubnh wwnytpwgnedubpp, utpdnLébg
<pwnuwpwywlu nupuw>> hwulwgniLpeynetlup, npwtn Jpgwyguw hl
ww) pwpned duynid £ pwunuwpwywl wpwwnpwup® fdunhpubp, épwanptn,
JGpynténLpyneuubp, ywpndhpubtp, hpwnwnédncp)ntulubp, npnughg
El whwp E pumpbU unynpuwywl pwnwpwghubpp'®:

Uy nwhuh nrunctdbUwuhpniepynelulbnnp pNLJ | GU ww hu
pwnwpwywu Yjwupp nhunwnlyby npwtu hptu punpn? opGuplbtpn nL
qunpguwgduwl  wnwUdlUwhwwnynLprynellbn nLutgnn wdpnng wyuwl
hudwywng™ w U wnwudlbwgUbny hwuwpwywywlu §jwuph JlUwgws
plwgwjwnUtphg, Jhwowdwuwy nhwtrny npwup ubpwun thnfuhwpw-
pGpnLp)nLulbGnh by, puwuqgh dgnnnypnuwywpwywu
wGwnLe)nLultpht punpn2 E npwugnitd puwnuwpwywl 2nLyw h
gnynLp)nLtup, nph 2pgwuwyubpned hnfuignpéduwygnid GU pwqdwphy
pwnwpwywlu YuwgdwybGpwnirpe)nelulbp: “puwup GU P wn wp wy wu
UnLuwygnrp)nLrulbtnn, nuwp hupubnp, wpdnudutpp,
Uhnipynitbulbpp, 2uwhGph fwWptpp, LnpphUtpp,  $nlunbnp,
wunghwghwutnp, gndwqnuwy ht U PR QJuwqUuwybpwnrp)nLulbpp,

> Baker M. Marketing Strategy and Manangement/M. Baker // 3" Edition Macmillan Business. -2000;
Butle .F., Relationship Marketing: Theory and Practice/ F. Buttle. — London: Paul Chapman Publishing,
1996. Uut.no: Heasik U.J1. MNonutuyeckun mapketuHr. OcHoBbl Teopuu - M., <<Becb Mup>>, 2008, c. 89
16 Bypabe ., Couonorusa nonutuku (nep. ¢ gp.); cocT., obw,. pea n npegucn. H. A. lmaTtko. Mocksa,
Socio-Logos, 1993, (336¢.) ¢.182
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unghn| nghuwyuwu JuwgUwyGpwnLrp) ntulubpp L wj | U:
dGpnpdwpy) w ubpl wj u yuwd wy u UEpw y wwyy wé Gu
gnnnypnwjwpwywu pUuwpnLpynruubph Jhengnyd h2fwdbni @) wl
dwpdhuubtph &dLwynpdwlu hGw, hUsgp GUpwnpntd E  wd) w
dwpdhUUbph w pUwpwupw hU puwpnipe)nelblbp: Y. Hqgu wplup
gnnnypnwjwpnLpE) nLlup UnLjlbwglunc d E wudhgwywunptlu
punwpwywu 2nLyw h hGw: <<Uj u, hug dtp optpnLtd punnruyjwséd E
wujwub| dnnndpnwjwnnirp)yncl, wybG h dhw Y hubp wudJwub| ng
[t gnnnypnwjwnpnLrp)ntl, w pwnwpwywu 2nLyuw h U wd
h2 uwwbwywu  2ncyw h hwdwywng, Ywd, wubGlUp, 2nLjw wywlu
PwnWpwywunL @) wu hwdwywnag @nLyw wywl nuwnbunt @) wu
udwlnt ) wdp)>>"": Uw2nt w wywl uygpnLuph ntnhn wpuwsnL JU E
pwnuwpwywlu ) wupnid: UWUGU nGwpentd Fwjwul wujwunodp sE, w|
w U, np wuwtn gnpéncd GU 2nLyw hU pUunpn2 wwppbp L
hUuwhuwnL wnubn hptlug JGfuubhgdutGnny: Cuuwn w) nu”
hwpwptnpnLp)ntuubpp, npnup Jwwnid GU wwpwlupp 2nLyw pl,
bdwuyne d GU w U hwpwptpnLpeyncUUbphU,npnup uwl pGYlLwsnLh L
puupnnh, punuwpwlyuwt gnpés h L punuwpwgntL Uhg l:

Swnwpwywu 2nLiuwl pnjuwlnwynirp)wdp 2wwn E hh2Ggluncd
wjwlunwyuwu 2ntw wywu hwpwpbpnLrpe)y neulbpp: “%hwvwplyynn nuwp wh
uwhdwulUbpnid gnpénn wudhup pwdwuynL d GU Gpyne funanp fwiph:
Uh duwul wnwpwnyned E hp punuwpwywl wwpwuplbbnpp (pwnuwpwywl
Spwapbp, gwnwhwnpubp, dwnw) nLpynLlulbtn) puwpnipynelulbbpned
wpwygnrp)wu thnfuwuptl, huly dJynrulbtpbu hpblug wnwwnyynn
pwgdwerhy pwnwpwywlu wwpwuplUtnphg pUwpned GU Upwlp, npnlup
wnwybt|p wgntj Ubu GU hwdwwwuwwu fuuunt d hptug wwhwugdnLupubphl:
R wd wwywwinwu fuwtwpwp dwy UGpp wpdned GU w U Ynruwygnep) wul ni
w U ptuwdnLhl, ndptp puwpdtnt wwpwqwy ntd funuwnwunctd GU
pwdwnpuwnb| puwmpnnutph wwhwugdnLuplubpp:

Swnwpwywlu 2ntjwlt  wjwlunwywlu wuwbuwywlu 2nLw) hg
nwppGpyned E gnfubwydwl gnpéplbpwgubph punt ) eny: Uyu Gpynt
wGuwyh 2ntywned UGpUw wgdws GU hwpwpbpniLpynLrlUlbph

17J:ler'rﬂper:z K., Hemokpatus, NONUTUYECKNI PbIHOK ¥ HaLMoHanbHble NPUOPUTETHI,
http://culturolog.ru/index.php?option=com_content&task=view&id=46&Itemid=9
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nwpptp wGuwylutp, npnup Lwjuwwnbunt d GU Lwl Jwppwqash wnwnpbp
Jwunuutp®: SwpnptpnLp)ntblubpp hGwlj w U GU.

1. bUus wbu mumGuwywl, w bwbu Ef pwnwpwywlu 2nLyw ntd wnjuw E
wwpwlup: Uwyw U wnbwGuwywl 2nctw dnrwmp E gnpéned hpuwywl
wwpwlup, huy pwnwpwjwlu 2nLyw wwpwup-funuwned, wnwblUghuw
wwpwup,puunnnh dw UL EL JnLpophlbwy <<y wlfuud § wp>>E:

2. tpynic 2nLjuwutpnud £ wwpwuplUbpp Uwhuwnbudws GU
thnfuwbwydwl hwdwp: Uwywy U, Gt nunGuwywu 2ntw ntd wwpuwlpp
thnfuwuphtudncd £ J6Yy w| hbwjwuwn quph wwpwlupny Ywd npuwdwywu
hwdwndbpny, wywpwnuwpwywl 2ntw ntd wnwp wpyynn wwpwuplbph
huwdwndGpU puwpnnubph dw UGpUu GU:

3. Lazqws Gpynt 2ncyuwubpned Ef npwdl wnlyw E: Uwyw U, Gprb
nwuwmGuwywlu 2ntywned w U Jdhgunpnwynpned £ wwpwUupUbph
thnfubwyne ) ntup, www pwnuwpwywlu 2ntyw ntd npwdlu w nwhuh
ntp sh fwnnid. npw wuhpwdG2unLp)nitlup sjyw Pwg nw sgh
Lgwuwyne d, np pwnuwpwywlu 2ntyw ntd npwdlu punhwupwwtu §h
gnpénLd: Swjwnwyp, pwnuwpwywu 2nLtjuwl wwhwugned E npwdwywl
J6é dJhgnglbtp, npwup wluhpwdb2wn GU, ophlLwy, pwnuwpwyuwl
JwnpbphUgh hwdwn:

SwunwpwywunLpjwlu ntuntdbwuhpnLrp)nelup Unnkt wbunwywl ni
punwpwywu Junwjwnpndwlu npnpwned wGnh nctubgnn gnpéplupwglubph
dwpptphUbqwy hu JGppnténLp)wup: CunhwlupwwGu gnjnLpjnLl
NLUh pwunwpwywlu 2nLlw h Gpynt hhdbwywu punpn2ncd. wnwg hl®
wy u P wn wp wy wu wwpuwupUbph nL Swnwy nLp)nLulbpp
wpuwnpnipjwu U pup fwwlt hwdwywng E, dhguwdw p, Gpypnpn
hUuwhwunL wnubnh ] thn fuwbwy wy h'u hwpwpbpnLp)nLultnh
wdpnnenLpp)nLtlt E° nunnwéd wbunwywlu h? fjuwbune ) wu hwulbG| nL l,
hpwyuwlwgdwlp nt wwh wuw Jwlp®®:

Ujuwhuny’ P wn wp wy wu 2nLjwl hUuwhwnt wnubph,
hwpwptGpnLp)ntUulubph, gnpépupwglutph hwuwpwywy wl-p wnwp wy wu
JuwagdwyGpwnrp) ntulubph, unghw wywu wwnpptp Jhwynpnodubph,
hwuwnpwynt @) wu ] wj hwupnt j pUbph Juunbwywngywé

18 MopozoBa E.I'. [Monutnyecknin pbIHOK Y MOMUTUYECKUA MapKETUHT: KOHLUEenuun, Mogenu, TeXHoNnornn. —
M.: “Poccuiickast nonutnyeckas sHumknoneausa” (POCCIIOH), 1999, c. 63-65.
YApLjuuj uwil L., Lunwpwyuwl Jwppbphlg, tp., Stnbuwgbwn2012, Ee 116:
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wdpnnenLpyntlu E, npwtn Juuwhnip)wu hhdpny pwnwpwywl
wnpuwnpwuph dnfuwbwynep) wdp  wwwhndyntd E  h2fuwlnt @) wlu
hpwgniLUp:

Swunwpwywu 2ntyw h L pwnwpwywu Jdwnptrhlbgh wbunt ) wu
ntuntdbwuhpdwlu pupwgpnLtd Jwnpb h quub] npwug hwpjynLepwdnnp
uwhdwuncdubp, uvwyw U ntrnUuu dJdpwydws sE  hwdbdJdwnwpewn
Jhwulwjwlu vwhdwunc Jd: Uhulunej U dwdwbwy, G wytwu wnbwpwy hu
(punhwuncp) JwpptphUgh uwhdwunLJdubpl GU, pwluh np pwnuwpwy wu
JdwpptrphUgh hphdbUwywlu hwuwgnLpe)nrultpnid puyws GU npuwug
hw Ggwywngtnp: Pwgdwphy wfuwnniLp)ynrlblUtph hGnhlbwyUbn
hudnqgywé GU, np Jwpptphlgh Gpynt wGuwyUubpp® wnbwpw hU U
pwnwpwywlu, UJhdjwughg uwvwnptpdntd GU Jphw U hGunwwyunwsd
Lwwuiwyubpny: Unwg hUuh nGwpnitd nw wpuwnpnnh hwdwn Jwdwnph
gwuw h Sdwjw h udwdsnidu E, Gpypnpn nGwentd® guwllwh
punuwpwywlu U $hlUuwlvuwywl wpwygnLp)nLup®:  UWuwkn UGS E
puwnwpwwbwnuwywl U Jwppwgdw) hu hGwnwgnuwywlu wjwunnt jpUubinh
ntpp: Q| fuwdnpwwtu JunnLrgywspuw hl fuunhputph h wd wp
ogunwgnpéynn ywnpwagdwy hudnnbutpp Jwppbpny ngutphlU ogunc d
Gu gé6Gp wnwdb| Ywpunp hwngbph 2pgwlwyp, hUsgwbu ULwl
nwnpbpwyb Jwpunpwgntju gnihnfuuywuutnpl nL npuwlug
thnfujuwuwwygdwsniL ey ntulbpp: 2U-h hw Ggwywnpgw) hu hhdpbtpp wbuwp
E hwpuunwgytblU wnbwbuwghunwywl, pwunwpwghuwwywu nnpnejputpny U
U wg Jwy & pwwy wu dwppwagdény, hlswbu Lbwlu opGlUunpnLpe) wl
JtprneénLp) wdp, unghnynghw ny, dwupnwpwunt p) wdp L
unghw, wywlu hngbpwlunt pj wdp?:

LGpywy nLdu g h vy w dwywnnuwyny unbnédnr d Gl
wp fuunwupwy hu w wuutp, npnug oqUnLpejwdp JwnpbtpnyngUbph
2powbwyutbpnid dbwdnpdned GU ng Jhw U wpwywhly gnpéhsgubp,
w | bwlh wbGuwpwlulUbp: Gwnwpwywlu JwpptphlUqp punLpwapynid E
npwtu JGpnnuUubGph nL wGunLp)niUUbph hwdwhunLdp, npnlughg
ogunyntd GU pwnwpwywl unLpjbGlywubplbu hpGlUg puwnwpwywl
gnnpénLlbbnLrpe) wu bwwiwyubph nLe fuunhpubph wwpptpwydwu hwdwn,

2 St ulUnL)Uuwtnp Eg 58:
2 Henneberg S.C.M., Understanding Political Marketing // Political Marketing Theory: Hendiadyoin or
Oxymoron, 2004, p. 109.
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npwtugh hGuwqw) nLd’ puwpnLpeynculbph dwldwlbwy, wqnbl
punwpuwyul Jzuynijph U punuwpwghUbtph pUwpuwyul Jupph dpuf
Uwyw U wewnp £ thwuwt|, np pwunwpwywlu dwnptrphbgh gnpéwédwl
2pswbwyutplu GU ng Jhw U pUwpwywu gnpéplupwglUbpp, w U
wGunLp)wlu U hwuwpwynep)wt” nGwjwnpnn L nEYwdwndnn wdpnng
nwnpnwsdpp: 36Ug nw Uywwh nruGUw nd™ 7% Lhunnup qgpnud E.
<<AGJwjwpnLp) wup, ywnps wywqudhl, wtwnwywlu hwuwnwnne py ncuubnphu
Swnwy b ny dJwnptphlUgp Ywpnn E hhdp nwnlbw ng Jdhwl
nGwjwpdwlu dJhengubph pUuvpnipjwlu, wi b Upw ULwwnwylubnh
hpwywlwgdwl h wdwp >>23;

LU-U ghwG| hputph JynLtu nynpwnutph Yynndhg puyw  dyned E
wGfuung nghwy b bdwlu™ npwtu JwubwghwniLe)ne U, wpnhGuw b wpdLbuuw:
Pwnwpwywlu ghunctp)wlu hw wnuh wtuwpwlulUbp M. QGnunhlup U 3.
YopuGUgdwup Uzncd GU, np pwgUwrhy pwunuwpwgbwubn pwnwpwywl
JGpyntdénLp)wl JGg gbpwnwunid GU wybi h 2wn JwppGphlqgp
wbulbt]p npwtu <<wnpybuw>> U <<wphbuw>> pwlu gnLwn npwtu
ghunLtp)nLtl: UJwunwywl vuvwhdwuncdUubph 2nLtpg  Sdwjw ynn
pwbwytGa&bpp hwnno d Gl Jdhuluncju hw Ggwywnquwy hlu
wnpjnLpubphu: Uy wn & Jdhwy wl ghwt| hplubtph nLnpwubnpp
Uhwowdwlwy bW Jwulbwghwnip)nil &U, b nhughw hUu?: buly puwm O.
cnubtuhh’ wGfuung nghwt  vnwpwugwunned £ hlus -np pwuh
hdwgnLpe)yntUl hUswtu hdwgnLp)nLlUhg: SGRuun . nghwlu hUgwbu
hdwgnLpyntlUl E: U U Jwnbwgnr)jg E wuntd dJdwppbphlUgquw) hl
gnpénnnLpejnLlulbph G fuun| ngh wywl Unpduwwnhy hhdpp.
wGfuung nghwtu pwgwhwy wvnLd £ wy U, gt hug YwntG h E wub npn2wyh
Lwwuiwyh hwulubGpnt hwdwp, ntuwh wGfuun nghwywu ghwG hpubpp
ghwt hp GU wlU dwuhl, pG hUsglbu E wpnynrlbwdbwn dbGp dguwd
wnnjynLruplubpp unwuw, Nt hwdwn: SGfuun nghwubpp 6h2 wn wd ufuw
sGU L hUuncd: dpwup [ huntd GU wpnynLrbwGwnwd ng wpnynLrlbwdbw
hwennniLp)wlu hwuUubG nt wnnedny: NLuwh Upwup, nypbp guwuywunc d

2 UnaicoB @.H., Monutuyeckuii MapkeTuHr. MicckyccTBo 1 Hayka nobexgaTtb Ha Beibopax, Mocksa, MMA-
n3pe00, 2000, c. 10.
 Lindon D., Marketing politique et Social. Paris, 1976, p. 63. Liut.no: Mopo3sosa E. I". Monutuueckuii
E)4bIH0K N NONUTUYECKUIA MaPKETUHT: KOHUenuun, mogenu,texHonorun. — M.: POCCIM3H, 1999, c. 11.

Fyavn P.U., KnuneHnrmanH [1 . Nonutnyeckas Hayka: HOBble HanpasneHus / nep. aHrn. M. M. lNypeuua, A.
J1. Oemuyka, T. B. Aksyweson. Mocksa, "Beyve", 1999. c. 31.
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GUhwulbt JhghUhg pwpép wnnjnLuph,swhwp £ Jupptphlgp nhwGl
npwbu punwpwywlt JwunUUbph JGfuwbhwywlu Yphpwnnip)nLlu: BGLU
JunptphUgh ybpwpbtpy w guwuywgws nwuwanppnt d Uwnpwapyne d Gl
npw gnpdwsdwl wGpuun nghwutplu n. Jhgngubtpp, JhulunLjul E°
hwgnnniLp)wu uptG h E hwUb] npwwnwpb nLeyntUp hwujwluw nL
L uwtnéwgnpdwywl  JUnwbgdwl nGwpnLd®  SGnpSlLwyuwlncd
pwnwpwywu dwnpbphUgp nwnpédbt] E ng dhw U wehdun nghw, wy | U
ghuntpeyntl U wndbuwm: U uwhund' <<Rwnuwpwywl dJwnptprhlgp
ghunLtpeyntU b, wpndbuwnmb wmGuun nghwwpn) ntbwbwnng wnbwpwy hl
anpénLubnL p) wl wpwwnpuwywl np npunt J>>%;

UwpptphUgh vuwhdwunL Jutph qupguwgdwlu Jpw wgnbtgnL ey nLl
E ncutUncd Gpynt gnpéplupwg, npnup guuyntd GU uhUbpgtuwhy
thn fujwwwygywdni ) wl UGy .
DdwpptphUgw) hugnpdlbwywu gnpénLUbnLpe) wu qupquwgnLdp L npw
Uhpwndwu np npwutGph punL w Uncdp,
2ymGuwywu hhdph qupgwgniLdp, dwpptphlUgh hGunwgnuwywl 2 whtph
Lwwuwyubph, unhputph Wngnpwh punp w Uunc dp:

Cunhwuncp wndwdp, pwnuwpwywlu JwpptphUgh uwhdwunL JUubpp
Ywnpb h E pwdwlb| Gpip Juwuh? .
1. Cumpwywl JdwnpptphlUg. w UunptlU vwpwddws, uwyw) U Udwgnn
Unwnbgno d E, pwlh np P wn wp wy wu dwppbtiphUgh
hGwwpnpppnep) ntuubph  npnpup  sh  uvwhdwlwhwyyntd dJdhwyl
pUwmpwyuwl dcwdwuwyuwp ppgwuny U Jhw U puwpwywu fuunhpubpny: Ul
pwnwpwywu JwpnptphUgh Jhw U JGY ntnnnLrp)nLlul E:
2. Rwdw, hp dwppbphUug. hwdw, hp JwppbphUgh ghwnwywu 2 whbGpp
hwnno d Gl PwnWpwywunL @) wu wdpnne npnpwhl, wj U
mGunLe)nLtultbph LW JJGpnnuUubGph wdpnngnLp)yntu E, npp Ywpnn GU
ogunwagnndét] pwnwpwywlu YuwgdwybpwnipynoluluGnpp® hwupwj hu
h2fmuunL )y ntUb hpGtug Lwwinwyubphu bW Spwanpbphl Swnw) Ggub| nL
hwdwn U Jphwdwdwlwy wgnt nt pwnwpwghUutph Jwpph ypw, ogub| nL

% O’ LWoHeccyn [x. KOHKYpeHTHbII MapkeTuHr. CTpaTernyeckuit noaxod / nep. ¢ aWrm., nog pea. A.0.
Amnonbckon. CI6., "Mutep", 2002, c. 11-19.

26AH,!J,peeB C.H. Ponb MapkeTuHra B MOBbILEHUN pPE3YNbTAaTUBHOM OEATENbHOCTU HEKOMMEPYECKNX
Cyﬁ'beKTOB /I MapkeTuHr B Poccum 1 3a pybexxom. 2000. Ne 2, 2000, c. 9.

2 MoposoBa E. I'., [TonnUTUYeCckUin pbiHOK U MNOAUTUYECKNA MAPKETUHI: KOHLENUUK, Mogenun, TexHonornm /
“Poccuiickasn nonutnyeckas sHumknoneamst” (POCCI3H), Mockea, 1999, 247 c.
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pwnuwpwywlu UYnruwygnrpeynrlulubpht U pGlUWSnLUGPHhLT dowyb|
wnnjynrlbwdbwn pUwpwywlu  JuwgdwyGpwnipe)wlt hw Ggwywngp U
hpwywuwgUub| w U:

3. UwhdwuncL dutn L g U wh wwnn n pUnLpwgnphgs ubin. LU-h
uwhdwuncdubph twl pwqwbtl unbnéb| pwnwpwywu gnpéhsubpp,
npp dwubwyhnptU dnrwmp E gnpéb| ghuwywl npnpwn: Uwpnpbphlg
mGpdhlp PwnWRpwywunL @) wu Jdbo dhlg onu inh ws
gnrgnpnnirpe)nitulbp E wnwpwguned hUsgwtu pwnwpwywlu n| npuwh
uGpyw wgnLghgutph, wlbwtu £ wn npnpunctd  gqpuwnywé
JuwulbwgbuwubGnph 2pgwunc d, pwuh np hwdwnpynced £, np dwpptrhlugp U
2ntjuwl Juwpwyntd GU pwunwpwywlunt @) wu gnwhU:

GLutny P win wp wy wu hwnnpnwygnt @) wu nLnhutph
unLpjGywutph hphduwywu puncjrhg, hugwtu Lwlh hwuwpwynt ) wu
punwpwywu hwdwywpgned vndjw uncpjblwubph uwuwpws uwplnp
gnpéwnnt ) pUbphg” YwnpG h E wnwudlLwglb] LU-h hhJdUuwywu
wnwnuw wywu §) nunbpp: U nwhupp Yunnn GU | hUb°
1.yt nwy wl pwnwpwywu Jwpptiphluqp,
2.Unruvwyguwyuwu-pwnuwpwywlu Jwnpbphlqgp,
3.Uhgwqquw) hu pwnwpwywl Jwnptrhlqp,

4. pnuupuwywlu JuppbphUugp?:

QUwj wé LU-h wyuwhuh wnwplw wywu §) ntnwdnpdwlnp® npwup
ubpuwunpbGlU hnflyuwuuwygdwsd GU, npwbn CU-h wpn)ynruwGwnL ) nLlp
ww) Jwuwdnpywé E dJdynrulbbpned adGnp pbGpJwés wnweplUpwgny:
Uyuwtn gnpénid GU wgnt nt LW UGpwgnt nt wyuhwj ngnpénulbpp:
CU-U pwnuwpwywlu gnpépUpwgh dwu E, npuU wpuwgni ntd E Upuw
JnLpwhwwnynLpryntlup  nwghnluwg puwpnLpjwu wbuwllyjnLUhg:
NuwghnUwy pUwpnLp)wu wtuncp)nLtlup UJwpwgpnid E pUwpwywl
ww pwnp 2ntw wywu dnfuubwydwl wGuwuy) ntUhg: Lwnuwpwy wlu
UuwgdwybGpwnrp)ynetuutplu (aUwpwywu JhwynpUubtpp) puw yned GU
npwtu wlhwwnubph Ynwg hghw, npnup gnpéncd GU Jdpgwyguw hl
ww) JwuubGpno Jd® U wihup Uwnp wy w ww) pwnh ww) Jwulubpni J,
Lwwinwywne nnywéd nhuwnwnpnirp)wdp U 2whwhiunpnpbU: Iwdws wy U
hwuwpwywywlu pUwpnLp)wlu wtunLe) wu hhdbwnhp U nwuwywu U

ZAanLuujy wil U, Punwpwyuwl Jwppbprhlg, tp., Sunbuwghbwn, 2012, E9 66-70:
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TwnLlUuh mGuwybwh™ <<UnLuwygnrpyneulbtbpp dbuwdnpned GU hpbtlg
pwnwpwywuncLp)nLlup, npwGugh hwnptU puwmpnLpynLruubpned, w
ng pLG hwnptlU puwpnLipe)nLtulbpnLd, hpblug pwnwpwywunL ) nLun
duwdnpb| nL hwdwp>>%:

UwpptphUqwy hu gnpénnnLp)ntulbph punL)eh ypw wgnned
EU w Uwhuh unghw -pwnwpwywlt GpunLjplUtp, hUswhuhp GU°
punwpwywu qghuwygnip) wt wuhwunwywuwgnedp, unghw -nwuw) hl
fwptph whwwywinpnirdp, hpGug uGpYuw wgnighgUbtnh wndbpw hu
Unndunpn2nedutph Yuwenigqwsph dninfunrpynilup L wy | L:
Swl l wg woé UnLuwygnt @) wl, h wu wn wy wy wu, P wn wp wy wu
UuwgdwybGpwnirp) wu, bwuwstbtnunn fwdptph Lwwurwylt E JbGp hwub|
hwuwpwynt @) wu qupquwgnL Ju wwwhnynn hhdUwhmiunhputinp,
wnwgwpybp npwlug [nrédwl dJGhuwuphgdutpu no GnwuwylUbGpp,
gnLguwpbtinb uygpnLrupw hu  dJdnwtgnrLdubp hwuwpwynt ) wlp
hnLgnn pL’ unghuw wyuwu, pL’ iU it u wy w b pL’
pwpnj whngbpwlwywu hwpgtpnLtd, hlUgwtu Lwlh  pwnuwpwywl
2nLtywy nLd U wiup Uwnp wy w wGfuun nghwubph dLbwynpduwl
hwpgtpnud, npnbp UntUblUwl YuwUfunpn2hg UwlwynrLpynel
puwpnLpe)ynLlulbph d wd wl wy , npwbn P win wp wy wu
Juwgdwytpwnirpyntuutph gnpénLUbnipe)uwl hhdbwyuwl Uwwwnwyp
Gpunt thn ful) wwyuy g J wis G fulin | nghwy wu gnpéplUpwglUtnh
dbwdnpnrdUunt hpwywUwgne JdUu E: Ypwup GUT
- Pwnuwpwywlu wwypwUph uwntnénLdp,
- umtnédJws U JGpwpuwnpnipejwlt hwdwn whwuwluh pwnwpwywl

wwnpwuph hpwgnt Jp:

dbpp bzdws gnfujuuuygyuws wefuling nghwjwlu gnpépupwgltiph
dluwdnpduwl b hpwy wuwg Jwl wpnj ntuwdbwnL ey nLlp
wudhpgwywunptl uws E Yhpwndnn punpwywlu gnpéwnni j pubph
Swdw hg LU npwywywu, gnpbwnlwywlt hwnywluh2ubphg, npnugni d
2wn Jwplunp GU JwppGphUgh JwquwybGpwnidp U hpwjwlwgni dp,
pwuhnp,w U hwndtp nL hwdlwynnUwuhnptlU Juwubwygne d E hUs weu
pwnuwpwyuwl wwnpwluph uwbnédwlu wthiung nghwywlu gnnpéplupwghl,

? Downs A., An Economic Theory Democracy. New York, "Harper and Row", 1957, Lut. No.: Mopo3oBa
E. I. [NonuTnyeckuin pbIHOK M MOMUTUYECKUA MapKETUHI: KoHuenuuu, moaenu, TexHonorun. POCCII3H),
Mocksa, 1999, c. 18.

25



w bwGu EL npwuhg GU Juwmjws pwnuwpwywl 2nLyw ntd wwpwuph
hpwgdwlu wnpnjnruplbpp: buswtu Upbtghup JGpunctd® plUwpwywl
dwpnpbphlUgp 2U-h Jwpunpwgnej U pwnwnphsU E, npbU wnwdb| wwGu
UhpwnbG h E U wiup Uwnp wy wu gnpépUpwglubpnLd: Lwnwpwywl
2nLtwy nLd p U uwn wy wu gnpéplupwglubph Junnrgdwspw) hl
ugpnLrpw hu pupwgwywpagp UGpYw wgdwsd £ gédwwyunytnp 1.1.3-nL U:

13wuwpwyne p) wt hwdwynnUwuh qupgwgnt UU wwwhnynn
hhdUwhiunhpubp

v

2Cunmpwnuwpwywu punhwupwgyws hw vnwuh2ubph duwdnpynn
h wu wnwy wy wlu wywhwlugudnL up

v

3. 3wuwnwywyuwl wwhwug unLUpp pwjwpwnnn, wp wygnn
JugdwyGpwnL ey ntuubph wnwpgwgned L gnpénLubnL ) wlu
Suwjuwp nL J

IA

v‘

4.Lwnwpwywl wwpwluph guwnuwhuwnh
dbwdnpni U b guwnuwhwnp

hwuwwwt nL npn2 Jwl Juwj wgne J

w
5dEpwpunwnpnL p) wu GURwWyw
P wn wp wy wu/pUwpwy wlu wwpwuph
UnntLh,dup,udnL2h)
wnwuwnnnL ) nLl

Ll

6. UwnwUph hpwgnt U Lun up wlwis
pwnuwpwywu/puwmpwywl 2nL Yuwy nL d dupptphuqh

MMdenm

hpujjuilugnL
u

Ll
7.CuwpnnUbnph hGwhnfuwnwné
<<wnUwpw) hU >>

Ellunu.l.|ui.| \ hwdwannéwuanLrinLl
dupptphluq
| N
%l.l.l.lll.l.l’i 8.LUwpwywlu gnpépupwglUtiph wnn) nLuplubiph gl‘l Pwj hU

dbprnirénLpy nILU u Utlumlgb(r:?hhlqtuj hhrmbnEUququwU i'e] LUL| nql: nn

Npwtugh pUuwupnip)nituubph pUpwgpnid whfuun nghwubpp
sUnpgubl JwnptiphUguw hl punt)pn, 2Nt jwy wyuwl
gnpénnnLrpe)ncuutph  hhdpntd wtwp E  puyws | phUuph wl
thhy hunthwy nLpy ntup, nptu wlpwwunned E Yuwgdwybpwne p) wu
dunwsnnnep)ntll nt Juwppwaghép® hhdp punnitut nd Jwppbphlugh

wp fuupnhpUuyw Jwu uwhdwuncLdJdutnn, npwbu hwd wunpnutnh
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wwhwlugUntUpUutph pwjwpwnpniu®: UwpptphlUgp uvwhdwuynid E
npwbu 2nLtw wywu Jwppwadh dpwynLjp, npwbn wnwdb| Ywnpunn
UpwlwynL ey ntUntUh uwwennp3h:

Cunhwunctp wndwdp, pUwpwywl Jwppbtphlql wj bwhuh
dhengubph Jh wdpnnguwywlu hwdwywpg E, npu wnwb| wwbu
Uhpwndncd E P wn wp wy wu dhewJwy nh U wiup U uinp wiy wiu
dwd wlwywhwnywsni J: Uy u UGpwnno J E U wihup U wnn wy wu
dwdwuwywhwindwsnL d pwnwpwywlu dhowjw pnh hGuwgnuniLpe) nLlp,
npw hpwdhdwyh UL Yuwenrgdwsph qUwhwnnidp, pUwpwquwugdwsh
Unndlunpn2 Jdwl ] npuwdwnpwdnt @) wu hwdwynndwuh
nLuntdbwuhpnLe)nLlp: Ujuwbn pUwpwquwuqgywsh Jdpw
wanbgnLrp)yntUl nLlUp wlhwunwyuwl (WudlLwywl), Sdpwagpw hu U
mbnGywndwywu punt j p:

1.2 Cuumuwljuwit Jupptphugh unwibdbwhwunjnLp) nLruutpp b
npultnpduwil dLutpp LwhpUupuwljuwil wp2 wnLd

Sunwpwywu 2ntyw h wpnynrbwdbwn JGpwpwwnpni @) wu hwdwn
wuhpwdG2wn E plUwysgnip)uwl wywhy Jwulbwygnrp)nilup Gpyph
h wu wn wy wy wl -p wn wpe wy wu yjyuwuphl, npwbn pwunwpwghUubph
pwnwpwywlu  wywhynt ) wu hhdUwywlu dLws whp  plUwnwywl
gnpépUpwgubphl Upwlug UGpgpwjUwl wuwhdwlul E:

CuwpnLp)ntulbph nGpp dwdwlwywyhg hwuwnpwynt @) wu
Yjwupned win J66 E, npuwup punwpwywl h2 fuublnL py wu d bwdnpdwl
wdGlbwywnpunp hUuwhuncghnluw JGfjuwbhgdu Gu: Pwgh wn,
puwpnLpynelulbpu GU hUswbu h2fuwunL ey wu dLwynpdwl, w LwGu
EL Upwug ¢nipnfu hnepynetll wwwhnyGpne Jhwy ophlLwywl
Swhwwwnhp,npp pnL) | E ww hu wwuppGpwpwnp wwngbp hwuwnwy wy wl
mpwdwnpnep)neubtpp U bwuwuhpnopynLeUUbpp, hwuwpwynt ) wu
pwnuwpwywlu Yuwdpp L dnnndpnhl Jwulwyhg nuwpdlb]p wd) wy
Gpypnid plpwgnn punwpwyuwl gnpéplpuwgutnhl:

% Kotler Ph., Anderson A., Strategic Marketing for Non Profit Organizations/ New Jersey: Prentice Hall,
1996, p. 61.

! Yab6ectep ®. OcHoBbl MNpOMbIWIIEHHOro MapkeTuHra /  nep. B.bbictpoB, M. TkaH4yeHko, u3f.
"'pebeHHukoB", 2005, c. 6 (416 c).
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Apwtugh pwnuwpwghlUtpp (oUwpnnubtpp) YuuuwnpbU 8h2wn
puupnLp)nLl’ wuhpwdbGwn E, np dwlws Gl L qlUwhuwwntl
puupnLp)ynLrultpnid gpwugyws pLtlULwSnLUGphU: Ypw hwdwn £
gnjnLpjnLl nLUup U wiup U uinp wiy wiu wn?2 wy (pUwpwp2 wy)
hwuwgniLpeyneup. wl UGpwnntd E pwpngqsuwywu dJhgnglUubiph
wdpnnenLp)nLup, npb oguwgnpdéned GU YnruwygnLpynLrulubpl ni
wuuwhu ptyuwsnLutpl wnwg hw puwnpniL ey ntubutpned puwnpnnubph
wnwdb| wantj U wewygnrp)ntUl wwwhnyblnt Uwwwnwyny®* Uj U
hpwywuwguntd GU pGEYLUwSnLUGPH L UYnruwygnrpeynrlulbph
LUwripUwpwywu 2 nwpubpp, Gpp yGpghulutpu hwuwmwnne d GU hpblg
Juulbwygnrp)nrtup wnwg hjwpuwpneppyneubtphu W, Gpp dguned GU
pUnpwquwuqgywdh wnwyb| wgnt j U wpwygnLp) nLlp unwliwy :

Cunhwunctp wndwdp, UwhupUwpwywl wp2wyp Ywnpbh E nhwby
npwbu nddwnphU gnpénnnLp)ynLlulbph wdpnnenLpyntl’ nunnyuwsé
pGUlUwdnLh ogwhu hbwpwynphlu 2wwn pdGubp wwwhndGnLru: Uyn
pUpwgpnt U hwdwwwuwnwu fuubwpwn wnwp wunt d GU hGwly wg hwngbpp.
n“y Unnd Ypdbwnyh, htugn®t dwnpnhy wewp E pluwpbl wnd) w
pGlwdnLhl, h*Us wmGuwyh U pwbwyh nGunLpulbp GU wuhpwdb? wn
h wn pwlwy h hwdwn: Npwtugh u tnwil wil nd ) wy hwpgtph
wwuwu fusbbGnpp, pwnwpwiwlu unLpjbGlywubplu hpwywlbwglUned Gl
hpwlhdwyh dGppniénipeynel, huy depghuhu wpnyniluplubphg £y
duwdnpynitd E LUwpUwpwywlu wp2wdh hw Ggwywngp™ UGpwnbG| ny
w U hhduwywu quwnwhwnp, pt n°Ld adw ubpp L h°Usg aubpny
Gutpgpw]ybu:

Ujtrh punpnz t wl hpwghdwyp, Gpp dh whnh hwdwn
ww) pwpned GU Jh pwuh pGUUWSNL, npnughg JjnLpwpwug jnLplb nLUup
h wn pwlwy h npn2 wyh htwpwdnpnLp) nt l: Lpwlughg
JjnLpwpwlus jnuph puwmpwquwugdwsp duwdnpne d E°
spUupuwquwugywsh w U hwndwsp, npp, wujwuptyuwsnLh gnpédwnpwés
gwluptiphg, ypdbunyh ytpghuhu ogwhl,
spUupuwquwugwésh w U hwndwsp, npp, wujwuptyuwsnL h gnpdwnpwé
gulptinhg, ypybwnlyh nbd,

2 Mppujuwlt 4, Uphpnrdjul 4, Pupupuljut U UVuujwSwuemipny U,
SunuwpwaghwnLe)nLlU/3wlpwghwn. pwnwpwl/. Ep.: Ldwnp, 2004, E9 127
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 pUuwpwquwugdwsh JdynLu hwwny wé p (npp, npuwbu uwunl,
JtdwdwulnLp)ntU E Jugdned) nwuyne d E nmwnwudnnutph 2wnpphl:
Cunn EnLpjwu htlug wu hwndwsh hwdwn E| gnjyniLpjntU ncUh
pUumpwn? wyh hhduwpiunhpp, UL Upuwlg gnpénnnLpejnLlulbnn
hhduwywunctd yuwguwynpyne d GU bwfupbwpwywl wp2 wgh pUpwgpnL J:

Ujuwhuny, bwhupbuwpwywlu wnp2wdp wnbp h £ vwhdwub| npwtu
Jdwunpnnuwug U6 fwph hwdw, hp gnpénnnLrp)ntl’ ntnnywd pluwnwywlu
ww pwpned hwnpwuwyh hwulbtGntl, wuphlUpl’ puumpnnubph
wuhpwdb2wn pwlwyh yYnnd pdtlubph uvwnwgdwlup, npwtn pnpnp
swuptpl nLnnywé GU whpwwbtwudnn nGuncpuluGph wnpn)ynrlbwbwn
ogunwgnpédwup® pbtlLwéSNnLh wnwlbnLrpynitll wlpwwunbLnLt U
punhdwnhp pGUwénLUGph nLdbn Yynndtpp gtgnpwglub nt hwdwp:
Uuwtn Ewywlu ntp nt Lgwluwynrp)ntlU netublU JdwppbphUguw hl
wGfuung nghwubtnp, npnlup U wihup Uwnp wy w dpgwjwqgph
JuubwyhgutphU s whwqwlug U6& wnwy nL ey nLblUbp GU JwwnL gne U3

Uwrwws nLlubgws hUwpwdnpnip)nLrlUltphg® pGUUwsnLUbpp
Yuwd ynruwlygnrpeyneuutpl hpttg wnwg Lwwuwnwy GU nunL J®
sJwuliwygnrp) nLlU,ns pb hwnrwlwy,
sJwulwyh hwnpwuwy (op.3’3 Ud pbuunpnep)ntbulbtph cwdwlwy 5% 2 GUh
hwunpw-hwpnid b w nJwpduncd uGpyw wgwsdni py nLl),

e Juwuwpj w hwnpwuwy (Ud-ntd dJGdwdwulnLp)nil, ShU nGlwjwnh
puwpnLp)nLlu-uGpnLd LW wy L):

Uj u wdtUhg GLutL ny UnLuwygnrp)nrulbph nL
pGUlUwsnLutph Jhou dbwdnpyne U E jnrpwhwwnne Y Upguwygne @) nL b:
LGpyw nLdu dpngwyguwy hu wwy pwnp u dpgwygnLp)nLul
punhwupwwtu nnipu GU GUGL gnLrwn wuwGuwywlu bGplunijpUbph
uwhdwulubphg W nwpdbp GU wpnh hwuwpwynip) wlu pwnwpwywl
ghuwygnrp) wu wupwdwlub| h Jdwup: dGppneétbrnd  Uwhun Uwn wly wl
Ungwygwy b hpwdhdwyp U hGUGLnd hpblug punwpwyul
ghwuwlygni ey wu ypw nwuwywnagbipp, fudbnp, Ynruwygne ey neultipp
LU w U JdgwynLtd U hptlug ULwwunwylUGplu nL fuunhplubpp, npuwug

3 KoBnep A.U. OcHOBbI NONUTUYECKOrO MapKeTUHra(TEXHOMOMNA OpraHn3aLmmn n3dmpartenbHbIX KamnaHui) /
WH-T rocygapctBa 1 npaBa PAH; N'ymaHuTapHbii n nonutonornyecknn ueHtp «Ctparterusay. - M.: UITIAH,
1993, -46 c.
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hpwgnnpdédJduwl nwqUuwjwnnrp) ntlul nL dwupunwjwnnep) nLlun,
JGpnnubpl nL dhenglutnp: ULwwwnwylbbph h pwy wu wg Jwl b
fuunhputnh [nLéduwl, hlus wbu L wile hwuwpwynt @) wu
wwhwlugdnLuplbiph pwy wnwnJuwl, npwug hpwgnnpdédJduwl
nwgdwjwnpnrpr) wu nt Jwpunwjwnne ) wu, dUGennutiph nt dhgngubph
puupnLp) wu hwpngned UGé E Jwpptphlugh nbpp:

2wn wp wy wu 2nLjw) h ] dwpptprhlugh mGuwlyj)nLlUuhg
puuwpnLpE)nLlun thnfubwydwlu  gnpéplpwg E, nph U wwiunwy U
h2 fuwunLpywu ophlwjwlt JnLpwgnedl E: b2fuwtnite) wlu hwdwn
wwj pwnh hhdJUuuwy wl dutnphg JGyp uGpyw wgnt ggs wywl
gnnnypnwjwpnt @) wu wwnuwagw) nL J hwunt U puwpnnubph
wp wygnL ) wu Unynn wwy pwpl E3*: NLuntJUwuhpt ny Uwhp Uwp wy wl
wnzwjutph  hpwjwlwgdut  Jphguwqquwj pu  tnpép” Yuwnpbrh E
wnwldlUwgUb UwrupUwpwywl wp2wjh JwpptrphUgw hU Y wnwywndwl
hGwl) w pupwgwywngbnp’
e nruntdUwuhpnipyniultph UL JGppneédwywl  wp fuunwuplbph
dhgngny puumpnnutph wwhwugdncuputiph guwhwuwnt U,
« oglwywultnph, wowygnn fptph L UwmpUwpwywlu 2wwplbnh
dhgngny hhdUwywl wp fuunwbplubph uwqgquwybGpwned W hpwjwlwgni J,
*  Luwhup Uwnp wy wu wn?2 wyh dwnpbphUgw hu gnnpénLubinL ) wl
dwdwbwyhl wy wuw-ynpned bW hpwjwlwgne d,
e UhgwludlUw hU hwnnpnwygnrpjwlu LU w| nrnhUGph Jhgngny
puwpnnubGpphlb wtnGw-wnynL pj) wu wnwpne U,
. wp fuunwupwy hu WL wulubnh h npwy wuwg Jwl wnnjnLuplbph
JGpwhuyntJd u ybpyneénLp)nel:

UwpptphUgqw) hu gnpéwnniLjpUtph U npwugnitd ULwhwl? Jwé
n wqg J wy wn wy wlu hw) Ggwywnqgbph wnnj)nLrlbwjGunLpe)nell
wnwyb|] wwbu qUwhwwnynid E LUwhuplUwpuwywl dwdwlwywhwndwsnL J:
CunnMhwtn Ypwptph uwhdwudwlu® JwpptphUuqgp hGug phqubtu E, npp
wGuwlb h E dGpplUwywlu wnpnjnLUph wtuwlyjntUhg®, wyuhupl®
puwpniLp)neulbtbpnid wpdwlbwgpywsd wpnnj ntupubph wGuwluy) nLuhg:

3 MupowHunyeHko A., BbiGopbl: oT 3ambicna go nobegpl. lNMpeaBeibopHas KOMMNaHMA B POCCUACKOM

EeFVIOHe. Mocksa, uag. "LUeHTtp", 2003, 300 c.
° Opykep MN.®., SHumknoneaua meHemxkmeHTta / MNepeBo A ¢ aHrnuickoro O. J1. lNMensBeckoro. Mocksa,
2004, c. 37. (432 c.).
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Uwpwluph fuswlunL Up b wgnbtgnLpe)nLlp thnfubwy ni @) wu
gnnéplupwgh Jwulbwyhgubph dwnph dpw hwdwnync d Gl
hwpndwpdnnwywlu dJwnpbphlUgh YJwpunpwgne)jy b funhpubp: CU-h
ntuntdbwuhpnepeyniup sh yJGpwpbpnod Jhw U fuswudwlu np npunc J
Jwuwndb hp hGunwgnunepyncuutGphu: Uy u gpwdned E wdG h fw U
npnpn  UubpwnG nd funhpubph w Ubwhuh | nuténudlUbp, npnup
UnLuwygnrp)ynrulbtpp UGpyw wgunLtd GU pUwpwywu 2nL fw) nL d:
<CUwpwywl JwpptrhUgl wG h puyw 6L h vwhdwub| nL hwdwnp
wj U Juwnb h £ U wuwt Gpynt nLnnnLp)nLulbph hGuw
nwgdwjwnpnrpjwu, npp oguntd E Jwpnuwug wwwhndGpnt wl
wdGuny, hug Upwup ntgned GU nLtUGUWL , U fugwuJwu, npp oquniL U E
Juwdwnb| nt wwypwupubipn, npnup npn2b GU UGpnubG>>, -UznLJ £ U.
Ruppnwp®:  Wuhlupl® CU-h pndulnuwyw hu GunnLgwspp
hhdUwywunctd duwdnpyned E hGwly w Gpyne ntnnnLreynLtulbtphg.
e nwgUwjwpwywu, npp oguntd E  6&2qgpunptl  qUwhwwb| nL

wwhwlugdnLuplbph nup up, qupgquwgnL dubph ntnnywédnLpeynelup L

hwuwpwynt p) wul wwywhnyG nt Upwuny, hug nLgned E ntublw

Yuwd hus hudguncd E,

e gnpéwnlwywu, npp oquntd E wpnynilbwjbwnptlU hpwglb| nL
pUuwpwywl wypwlpp:

LwmupUwpwywu wp2wyned hwenn dwpptphUgp hbwpwdnp £ Jhwj U
dwpptphUquw hl wp fuupnhpuyuw Jwl ww) Jwulubnno J: CU-h
uwhdwuncdutph JGg UGpwndws GU w | pUwpwupw hU wwnppbp
wbuwyGwubp® Juwws Ywplunp pwnuwpwywl UwwwnwylUbGphg U wl
pbL wnnpnn fuunhpubphg, npnup wnwp bwhtpe NnLédJdwl uphp nLubl:
Unwdb| plUlLwpybrh GU Gpynr wpUwpwupw hu whuwybwubn,
wnwg hup’ hwpJuwpynnuwyuwl® nLnnyws Punwpwghubinh
wwhwugdnLuplutpht nL dqunirdubphlu, W GpYypnpnp® UGpwgndwlu®
nLnnywé pwnwpwghUbphU hwdngbintU UL nunnnpnGrnLU: Cuwn
Ugdwé whuwybwubph dJdpuwyyt]; GU dJdwppbphlUgw hU wwpptn
hw) Ggwywnqgbp, hptug wnwudlbwhwwnynLpynrulbtbpnyd U Lwywwnwywy hu
nLnnywénL p-) wdp: CU-h fuunhpubph b Lwwwnwyubph
wnwp bwhbppnt ) wu w puwpwupw hl nwnpbpwynedp

% Harrop M., Political marketing, Parliam Aff, 1990, P. 43 (291p).
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uGpyw wgpty GU hw wuh hGuowgnunnutp U, Ywwnlunl U Q.
Uwntqbpp®: 2pw hhdpnid npqwés E wgnbgnip) wt hpwlw) wywlp:
Ghwnbwywulbtpp JwnppbphlUgp uwhdwunctd GU npwbu hwdwwnwnpws
uwwrnnwywu Jwnph ypw wgnbgnip) wu JGUbGgtpw hu wGfuun nghw
dpgwygwy hu  wwy Jwulbbpnrd: Upwlug Ywndhpny Jwnppbtphlgp
UGpwnned E wgnbgnLrp) wu 2 hhdbwywu JGpnnutp. wnwg hlb hGpphUu®
hwdnqt| nt hwnnpnwygnrp)ntup, Juubwdnpwwtu gnjwgnp U PR-p, L
Gpypnpn’ hwupdwpynnwywuncLpynelup® gnynLp)jntlt nLlubgnn
gnpépulytpubph Jwnph Uy wwnd wd p wwpwluplUubph b
Swnwy nLeynLuutph ghuwygdwl ogunLp)uwdp, npnup hbG2wn E
ogunwagnnpét|] Wagwub:dGpnU2 ) w U wpurwgn Jws £ gédwwwnybp 1.2.1-
nou:

Ugnnn Jupptphluq
Jwnptrhlgh
Gupwnhughw hu b
Uhpwnwywl puwnwpuw
Yulncpy wl ghwt| hpubtiph
Uhenhughw htw hu

Rupdunynn
dupptiphlUqg yhpuwnuwyuu
Punwpwlywunt p) wu W
Punuwpwywl Jwnptrhlgh
tUupwnhughu huw hu
nlnnanu Nni nnin

. Uupptphugh hhuluudjuit bupund)p .

CUuwpnnubph Uwpwuph Judwnp®
wwhwugdnLruplbnh UnLuwygner pj wu
pwjwpwnne J® UbwwiwyubnhU hwubb ni
UnLuwygnt p) wl hunlin

UunptphUgh hhuliudjul

Uwpwlph umtnéniL d,npp
U h wJ wwwwnwu fuwbh puwnpnnutbph
wwhwugJdnLuplbphl

UpnGUnLtUbgws wwpwuph
fugwlnL d U hUwpwynphlUu npw
thnipnfunt JU nL hwpdwnbgniL dnp
punwpwghubtiph
wwhwug UnLuplbnhl

gnpénLubni pj uwl Uufuuyunjty h
‘ Mg, U wy wn wly wil \ p 121 Cuunpwyuwu Jwnpt ‘ Uun tnwug wn wly wil \ np
npn2nLdubp Juuwpno U
3 le—wumwwg-I. 982.

C — ofit Marketing Text / N.Capon, G.Mal
Vol. 46 — Summer. P. 5.
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Ugnnn dwnpbphUgp nfuig dwpptiphUguw hU gnpénLubint p) wl
Gpynt hhdbwywlu dJwubph Uwhwwwnyne ) wu wenbpp: Uwpwluph
umtnénudp U Juwgdwybpwnipe)wt nwguwjwpwywu funhpubpp
uwhdwlnc dp dwlws yno d Gl wyb h wplnp, pPWw g ng
dwpnpbphUgw hu wywhynLpej wlu g funp nennnrpeynelb: Uhbsg onu
Pujwywluhl hwlwhu dwpptphlUqw) hu gnpéhpUtph wwpptpp Yud
nwnptph hwdwune dpp, ophbwy” punhwunLp gnwagnp, nhw, nqguwy hl
gnjwagnp, uwhdwuynetd GU npwtu LU: Swpdwnynnuwywlu Jdnwtgduwl
fuswlunLdp UGpwnnid E JwpptphUqw) hU ghunitp) wu hw Ggwywnagn
L pwnuwpwywlu uygpnruplbbph Jwufuwuwnpywsubpp: Uy U Lwhu b wnwy
uwhdwunctd E  pwnwpwywlt Jwnpbtphlbgp npwtu ghwt hpUbph
Uhgnhughw htw hu npnpn U wnwpuwnpyned £ CU-h gnpShpUbiph’
punwpwywuntL ) wu hGurwgnudwl U w wbwdnpdwlu wmehdun nghwubph
ogunwgnnpénLudp:

Ujuwtn Unejbwtu hUsgwtu wnbwpwy hu JwpptrhUgh nGwpni d
wuhpwdt2wn £ pungéty, np puwpwywu JwnppbrhlUgp Uwhup Uwpwywl
wpwynetd Jhw U pwnuwpwywl gnwqgn, wypwlup Jwd hwnnpnwygduwl
w | wepiungnghw sE: UJG ht, wu wd wlU wvwnph Yhpwnncodl
wipnng dwnptphlUquw) hu Yunnigwsph uhUtpgbuwhy Ywwhg nnipu
hwwunLtd E dwppbphUugw hb hw GgwywnqgbphUu, huy Yhpwnynn
nwppp hwdwhuynpgunctd £ hp JwppbphUgw hu pndwunuwynL ey nLlp:
Uj L funupnd, U wihup Uwnp wy w gnpéplupwgubpnLJ, U whud wé
Jwunwnnnubph dwpptrhUgw hb wphGuwmwjwpdnL p) wu Jwyjwnnwyhg,
onhUwy gndwqnp Ywnnn £ Juwwnt dwppbphUgh gnpshph nbn, jud
Ywpnn E hptuhg UGpYw wgut| JwpptrhUqw) hU EnL ey nLlUhg hGnnt
Lbdwuwyne J:

3nLpwpwlus jnLp 2ntw Jnipwhwwnely E LU wwhwlugnod E
dwpnpbphUgqw hu wthiun nghwubtp, npnup Jwnnn GU wpuwgn| G|
wwypwuph wrwudlbwhwwnely pUniypp’ sLUw ws wrlbwpw hU L ng
wnlbwpwy hu, Jwulwynpuwwtu P win Wp wy wu 2nLjwubph dhgl
gnjnLrpejntlb nLubgnn wbuwub h UnijbUwywlnL ) wup: CUwnwywl
2nLywl nLUh Jdh 2wpp uygpnrbpw hu wnwludlUwhwwnynLpynelulbn,
npnlug wpnjnrupnod duwgnpyne d Gl EnLp) wlp b
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pnjuwlnwynt B wdp unn dwpptrhlUquw hl gnpéwnniL ) pUbp:
Cuumpwywlu 2ntyw h Jwplunpwgnej U wnwludlbwhwnynLp)nLrlulbphg
Gu’

e pUupwywu 2ntywh Jwulbwyhglutpp nrlubGU wnwudlbwhwnnt
ubduwywlunL ey wu hpwyneuplubp,

s puwpuwywl gnpépupwgnLd pungpywsd Jwulbwyhgubpp s&U Ywnpnn
nGwdwndb| Jdhw U wnbwpw hU unynpwywlu yuwunlulbpny, pwlbh nn
gnpé nLuUGU wdpnng2 wywl hwuwpwynt @) wu hGw,

. n U wn wy wu 2nLw) nLd gbpwyuw LouwlbwynLpE)nLl nLup
g wn wihwin wy wu pwnwnnphsnn, wj uwnbn skl gnnpénLd
wuwn wb p wihn fuwb wy J w ] Swnwj nLpeynrlulbph Jwwn L gdJduwl
wwnquwagnt j buyqpnLuplbinp,

epUumpwywl 2nLywy netd gnynreynLtlU nLUph nedbn dpgwygniLpeynel
uwhdwlwhwy pyny Jwubwyhgutph wnw) nL ey wdp U wy | U:

UhulnLj U dwdwlwy wtwp £ thwuwb , np puwmpwywu Jwpptprhlugp
Lu, npwtu pwnwpwywlu JwpptphUgh wwpwwGuwy, ntuh npn2wyh
wnwUdlbwhwwynL pyneulubp®
e CU-nLU 2win hGunwgnunnubp hwywé GU wbulb nL wp fuuphwy wgph
nhpep, nph hhdpntd puywé E wmbwbuwghunip) wu wtunLp)wu U
hGumwgnudwu dJGpnnubtph Yphpwndwlt ULwwnwywnennwédniLp)nLlp
LUwripUwpwywu  wnp2wntd W pUwpnipynelblUbph wpnynouplbph
JoylUwpwlnLpjwun npunt d,
 CU-U npnnLtd E pwnuwpwywlu gnpdénLlUbnip)wu JdGe UhpwnbG| nL
wnbwpw) hu gnpénnnLpjnLtultph Jofuuwuhgquubp: vnupl wy U Jwuhl
E, np wtwp E  wpnpwjuwlwgUb| pwnngsnie)nilUp, qpunyby
LwrupUwvpwywl wp2 wyny npwtu phqubu,

e LU-U pGEUUwWSNLUGPh U pwnuwpwywlu YuwgdwybGpwniLp)nLlUlUbph
Unnuhg wywhynpGlu UhpwnG| h E dhwj U U wiup U uinp wy wiu
dwdwlwywhwindwsne d b wy | U:

LGpyuw wR fuwn h wp wn we wy wu thnthnfunL py nLtblbGnh
hwdwwnGpuurntd  pUuwpwywl  untp dJdpgwygwy hu ww Jwulubpnod
JdwpptprphUgp LwmpUwpwywlu wnp2wdned npubnpyncd E hhlug adund,
npUwpuwgn Jwsd £ gédwwuwnnytin 1.2.2-nL J:
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Uunpbprhlagn nnutu Jusunplbnh Junuunnt U: CU-u
uwhdwudnc d E npwtu puuwpnLp)ynLulubpph’ thn fuutwy wy h'u
gnpépbupwgh 2ntyw wywu Ywrnwjwnned, npp wbnh E niutluncd
UwiipUwpwywu wp2wdh pUpwgpnid, npwtn Pwnwpwlwlu ognL wnl
wnwyb|p wgne jUh hwugub nt Lwwunwyny pGYLWSNLUGPD <<ywlwnnL U
tu>> hptUug® Yhpwnbt nd nLnhn fpwudwlt wshung nghwubp3:
Cuumpwyuwu Jwnpptphlbgp GUpwnpnLd E 2nLtw h wwhwugUGnp™ hwp yh
wnlUb| nd wwpwuph untnédwl nwgdwjwpniL ey nLup: UwpptrphlUquw hl
hGuwgnunL ) nLultnnp GUpwnpntd GU 2nLw h pwdwlunLUn
uwwnnnUbph hwdwubn fwdptph LU hwjwbwywu hwugbwywl fwptnh
JGtphwunctdp: BGHUUWSNLUGPU Nt UnruwygnrpynelulbplU nolublU 4
whwh gnpéhplubp®™ wwpwluph uwbnédwl pwnwpwywunLpe)nLlp,
hwnnpnuwygdJuwlu pwnwpwywunLp)nLlup, wn wp U wl
pwnuwpwywunLp)nLlp ] wndbph PwnwpwywunL ) nLlup:
Uwpnpbphlgw hu nwgdwjwnnir ey ntUb ntnnywéd £ wyn gnpédhplubph
owwhdw, hwdwnpdwup:

Uuppbphuqp Uwiu bun wljuils

upwjncd
l \ Npuku
Npufu puupnnutph
Npuku hupuptpnLp) nL Yuphputph
JuSunputkph U-utph putjupupncd
Junuwdunncd LunuwdunnLd
Npufu Lwhup bun wd)uis Npubu punup uljuil
un-2wlh dhgunpnutph
UtpnpnLdwy hugnpé- gnpénLubnL pj wl
pUpugUtph Qswyuiybp Gunwunnt U ulncJ
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% "Electoral Strategies and Political Marketing"/S. Bowler ed. D.M. Farell ed. — Macmilan, 1992. Cit. In:
Lees-Marshment J., Political Marketing: How to Reach that Pot of Gold. p. 9.

¥ uypugjuit W, LuwpUwmpuwywt wp2 wdubph yurwjwpduwl wnpnh dwppbphUguw hl
nLnhubpp,<<Uj | puwpuwlp>>ghwunwywl hwunbu #2, EpLwl, 2016p. /Jwwph -hnLUhu/, Eg
252-258:
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Uunpbprphlgn npnuwbu nbunnnlubnph Gunhplbnh puununnt U: CU-
h  uwhdwludwlt hwdwn wuwhdwlwpwn uluntd E Yhpwnyb|
Junwjwnpndwlu dGpnnp: CU-U JGYUwpwudnL d E npwbu gnpéplupwg, nnh
ogunLp)wdp pGUUWSNLUGPp U Upwlg gquwnwihwpUutplU nennyned GU
puupnnubpphu, npwtugh pwjwpwptl Upwlug wniw LU hUwpwdnp
Uwpnhpubtplt nL wwhwugdnLluplbpp U wnwhuny uwvwlbwlt Upwlg
wgwygnrLp)nLup: CU-U pwnwpwywlu gnpédhsgutph ynnuhg puwy ync d
Enpwtu punwpwywl wwpwuph Judwnph hpwywuwgnLd' puwpnnubph
wwhwlugdnLuputphb bW ywphpUutphU hwdwwwuwnwu fuwl :

Uunpbprpphlgn nnuwbu hupwpebnnepynebbbnh Gunuunnt U:
Onpbhwnpwptpnep)nLlu-ubtph JdwpptphUgh hhdbwjwu gwnwthwnl wj U
E, np dJdwppbphUgh Ywrnwjwpdwlu opjGlwn E nwelUntd ng pRG
punhwUncp npn2nudp, w| gunpnutph L ¢hnfuwbwydwl gnpéplupwgh
wj L duulbwyhgubpph hwpwptGpnLp) ntUlbpp
(hwnnpnwygnrpynelulbpp): dnfthwpwpbpnLr ey neulutph Jwppbphlgp
JGéwguntd E  wlédh wldlbwywl 2dhncdubph  LUwlwynip)nell
wpnjJ nrtuwdbwnm hwnnpnwygniLpeynetultph hwdwywngned: bUg wbu
Ugncd E 4. Uncdwpp, <<OnfuthwpwpbpnirpeynLculbtph Jwnpbphlgp
Gpywpwdwdybw bnfp whwybwn hwpwpbpnep)nLtUUbph JuwenLrgdwl
tbhpdu E 2ntywnitd Jhdjuwlug hGwn ¢gnfuugnnn  wnwlgpw hl
gnpépuytpubpph’ uwwnnnutnh, Jwunwywnwnutnh,
nhuwphpjynLewunpUubph hGuw, Epywpwdwdybun wnunlj wi
hwpwptpnipeyntUUutph uwhdwldwlt Uwwnwynyd>>*:  Uwnpbphlagp
dgunLd E untnéb|, wwhwwlub| L quwpquwglub| G n Y wp wwnl
hwpwpbpniLp)neultp pumpnnutph hGwn G ut ndy hwuwpwynt @) wu
L pwnuwpwywlu Ynruwygnrp)nLrlulubph 2whbGphg’ P wn wp wy wu
gnnpéhsubph U uwgdwyGpwnirpe)ntububph LwwunwyUGpht hwulb] nL
hwdwn®™  thnfuunwnd  hnfuwbwydwt U wwpurwdnpnep- jJnculbnh
JwwwnJdwlu Jhgngny:

Uunppbphlqgp nnutu P i wip wily witi vhglunpnlbph
gnndénL Ubnt @z wl 2nLyuwy wlwl Gunuwunnt U: £ wn wp wy wu
2ntyw ned vwpwsdwlt wwninht wl Swlwwwphlu E, npny
wwpwuplubpp wtnwhnfuwntd GU wpuwnpnnutphg uwwnnnUbGphl

“ Kumar V. Werner Reinartz, Customer Relationship Management: Concept, Strategy and Tools, 2nd
Edition: Published. 2012, 17 p.
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(Punuwpwyuwt  YuwqUwybpwnrpyniulbphg nbwh  pwnwpwghlUbp/
pGlwdnLUbphg puwpnnubp): Uwpptrphbgqw hu JwwnLrnhutplb w U
Swuwwwnhutplu GU, npnugny wwpwuplutplb nL dwnwy nLp)nLlulbnnp
hwuuntd G&U dJhgunpnutphl, hul hGun  Lwlu JGpgLwywl
uwwennnubphU: Uphgunpnutph dh Jwup, huy wnwe hu hGpphU J&éwd whu
L Jdwupwéwhiu wnlbwpw hU JwgdwyGpwnipeynrlblbbpp, quncd Gl
wwpwlupp® unwltw nd ubdgwywunr ey wu hpwynclup, ypwd2 wynt d U
Jopwjwdwnntd GUu wlU (Upwlug wldjwunctd GU wnbwpw hl
Uheunpnubn)*:

Sunwpwywu 2nLyw ntd Jheunpnh gnjyniLppyntup pwgwupyne d
E hhdbwjuwunc J wwnpwuph Lw U hwuwUG| hnLpE) nLUp L
hfwiunL )y nLultph JdGpwpuwwnpnep) ntlul wwwhnyb nL
wuhpwdG2unLp) wdp”® puwpnLpe)neulbtiph JuwaguwybGpwne u nL
wuglwgned, LU ULUwwunwyw hU  2nLywubpnetd npuwlg hpwgdwl
wpn) nrtuwdbuwnrpejwlt pwnpédpwgdwdp: Gprbt wnwehUh nGwpnod
dhglunpnh gnpéwnnL jpUbnp ontlupny u wh Jwl y wé Gwpgny
hpwywuwgUunt U £ wbwnL ) wu L hwann dwpUuhup Jtn
hwUpwwGuwunL ) ntunctd® YCI-U), wyw Gpypnpnh nGwpntd® wnwdb|
utn 2nLjw wywu ubgdGuunLtd gnpénn  puwnwpwywl L/ wd
Unruwygwywu gnpéhslutnpp: Upnynrupntd hptlug nbGunLpulbph,
thnpédh, Jwulwghuwgdwl, gnpénLlubnrpjwlt Sdwjw h, Yuwwtph,
gnpédbwywlu hdunLrpjwu 2Uunphhd JdheunpnubGplt wnwpwnynitd GU
puwnwpwywu Jwagdwybpwnirpynrubpht wG hu, pwu Upwlup Ywnpnn
GUlWopGUunpnLrpe) wl 2ppgwlwybtpned hpwjwune GU wuG|] Jhw Lwy:
CU-U &gunitd E pwnwpwywlu dJheUunpnutph gnpénLubnLpe)nLlp
hwJwwwunwu - fjuuutbglb] 2nLyw wywu YJuwunuubpphlU L pwpbpwdb|
gnpénLlUbnLp) wu npwywywlu hwnywuh2Ubpp:

UunpbGphlgn, npnuwbu ULUwplbunulwlh wnpuh LUGpnnpne duy hl
gnnénL ubne ey wlt Guenw/unpne . $Shuwuuwdnpnedp UGpyw nLdu
pwnuwpwywu gnpénLUubnLp) wu Jwpunpwgne )b gnpépupwgutphg E,
pwugh Uwlwyw, h Uwhuwunp) w UGp E  uwbnénid puwnwpwywl
hwdwunhubph pdh W pUwpwywl wnpnyniupbbph wéh hwdwn:
Cumpwywu Jhwynputpl wuhpwdb2wn npwdwywlu dJhgngubpny

“ Kotnep ®., Kennep K. J1., MapkeTuHr meHegxmeHT / nep.: C. XKunbuos, M. XXunbuos, [1. Paesckada, 12-
e uaa., "Mutep”, 2006, c. 501.
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wwwhnyG nL huwdwn wbwp E  phpwywlwglUblU UGpnpnodUbGph
UGpgpwjdwu jnLtpwhwwne § pwnwpwywu-nL ) nLtU: UwpptprphUgh wnel
fiunhp B npwés  fuewlbp UubpnpnidUbtph  hnupp  punuwpwywl
JuwgdwybGpwnrpeyneUltp,phbsgwtu bwlh hpwywbwglub| w n dhgnglutinh
wpn) ntbwbwm ywnwjwpnod: Npwyj w gnpédhpubphg JGyp, np pnLj|
E ww hu [ nLétG] wn funhpp utpnpnidw hu Jdwpptphlql E:
QnjnLrpejntl nLtUGU wn hwulwgnLp)wu uvwhdwludwlu dJh 2wpp
dnwGgnedubp: Snpédlbwywuncd wnuwlb] quwpgwgdws E hGuwlj w
uwhdwluncdp® <<ttpnpntdw phl dwnpbphlugl hpGuhg
uGpyw wguned E hwdw hp épwagpw) hu gnpénLutnLpe)nLtl nLnnwéd
uGpnpnudw hl npnpuned  wpunwnp wnb it u wy wu npn2nLdubph
dbwgnpduwlup® Jtpg Lwywl uwwrnnubph wwhwugdnLupubtiphlu
h wJ www-inwu fuwl >>*2%: Lepnpnudw hu Jwupptphlgp Yuwpnn E Yhpwedb
wnwy b L w U Lwywnwyutbpny® uUGpuwnb| ny wnunwnnnL ) wu
dpgnruwynLrp)wlu pwpédpwgnedp, uGpnpnerdw hU gpwygnip) wu
pwupépwgnLdp,hdhgh pwnbp wynLdp b wy | b:

QL NF 2. UUCrLERhLSh YhPUME UL 33 LURLLSMrUNUL
anNr6cLERUSLErNEU
2133 punupuljuii 2nLjuwy hb punL pughpl puumuljuit gnpédpupugutph
2undpupugh hulwkpuunc Jd

cniL jw wywl gnpénLlubnLp) wl g wl | wg wé b u wy
hpwywuwgdned £ JuwguwybGpwjws duny, GUpwpnyynrd Jhuwulwywl
Lwwiwyh U wpgwynpdned ndj w hwuwpwyne pj wu JUGg punnt by wsd
npn2wyh Juwunulutpny U UnpdGpny: Iwuwpwynt ) wl  pwnwpwy wu
Ujwuph wnwjt| 2wnpdnirlbwy GUpwhwdwlywngp Upw pwnwpwywl
dhynpuGputpu GuU: “pwunctd UGpwndws GEU wtuniLp)nLlp,
UnLuwygnrp)nrulubpp, huplwnwe wnpywsé pGtylLwénLUbpp,
h wu wn wy wy wu JuwgdwyGpwnLrp) ntulubpl nL 2wndnudutnnp,
quujwsw) hu | pwnwdhgngutplu nL  Gytntghlu: MGunLpe) nLlp,
Unruwygnrp)nrtulbpl, hupbwnwp wunpywéd ptllLwsnLUubpp L Upwlg
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gnwublj wyubpp hptlug EnLp) wdp P win wp wy wu
UwgdwybGpwniLpe)ntulbnp GU, wuhlupl’ Upwup nLnnwyh b
wudhgwjwunpGlU pwnwpwywlu h2fuwbnLp)wlt hpwywbwgunnubp GU
Uwd pUwpnip)nLtulbtph dJdhgngny ww pwnpnid GU h2fuwulnt @) wu
hwdwn, npU Ef Upwug hhdbwywu U wnwlugpwy hu gnpénLubnLpe)nLll
E:

R} pwnuwpwywu 2nLlw h’ pumpwywlu gnpépbpwglbtpnLd
wnweUwy ht U hhdUbwywlu dJwulbwyhglubpp GpGp thnhuywwwygyws
nwnnpbn Gu’ P wn wp wy wu unLpj)Gywmutnn, opjtywubpp ]
UhgUnpnUbtipp™®:

cnLyw h pwnwpwywlu uncpjblywubpp, wuhlUpl® puwnwpwywl
wwpwlup wnpuwnpnnutpp Ywpnn GU [ phUGL YnruwygnrpeynrLlulbpp,
punuwpwywl gnpshgubpl nu | hnbkpubpp, 2whtph fwWpbpp U owy | U*
Lpuwug gL fudnp funhpp pninp w | wwpwlp wpuwnpnnUbph weu
wwup wé Jpgwygnrp)ntlt wwwhndb U E, nwghnUw, wnwpwnpyp U
pwpépn wwhwugwnyp U, hhwp b, wwpuwuph hpwgnodp:UnLpj tlwlbiphg
hhJdUwy wu ntpwywwnwnUubpp P win wp wy wu gnpéhgubtnl nL
UnLuwygnrpynLlutpu GU: Ubkp Gpypnid gpuugdws E  79%
Unruwygnrp)nrlU,hbugp2nepg 3dhphnb pbwygsnep) wu wwupwagwy n U
P wn wp wy wu wwg u pnpnpnyhl hhdbwynpdwé sk: cwnpw hl
pwnwpwghutph hwdwn wu pwgdbpwug nL fuunlbuwp thne pwnwp wy wl
nuwp up phsg pE 2wn L ntuwdnpynetd b pdprUbGh E nwrUntd Jhwy
puwpniLpe)yneulbtph bUwmw GUhU, Gpp wwwwntgned Juncd E, npwbu
wunU,2nLpg JG§ vmwul) wy Ynruwygnepyneu: Cunhwuncp wndwdp,
wn Unruwygnrpeynruubphg pwnuwpwywl 2nLtiw ntd hhJdUwywl
<<fjuunwgnnutn>>6U nwnUunL J 5%-h 26dp hwnpwhwnpwdé W funphpnwpwl
wugws YnLuwygnipynLuubpp®:

RQwuwpwynrp)ynetuncd  wupunhwn wénetd E hp  2whbGpl
wnpuwhwy G nt b wuwp nwwlubt nLt punnirbwly pwnwpwywlu nLdbph
wwh wlug pn: UnLuwygnrp)ntUlbph wq wwn gnpénLlubnLp) wl
pNL ) L wwnnLUp L opGlUunpuwyuwl hhdptph umtnénL du nL

“BUheunpnubph duwuny' wt’ u wwpwagpw 3.2
* MyxaeB P.T. Monutonorusi: yue6. Mockea, uaa. "Mpocnekt”, 2010, - (640 c.) ¢.156-164:
3 ynLuwygnip)nLulbbph wbnbwnd wywl Yuwy p/ <<Ruwnwpwg hwywl U
unghuw wywl qupguwgJwl hhdUwnpwd>> http:// www.fcsd.am:
S bu hwlb| Jws 1:
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nLdtnwgnLdp hwugbtgnt| Gl Gpypnod pwaqUuwerhy
UnLuwygnrpynrulbph wnwe wgdwlup®: Pwyg YnLuwygnLp) ntultph

wnwwniLpe)ntup ntrn 2ntw wywu hwdwywpgh W Ynruwygnr ey wu’
npwbu pwnwpwywu 2ntyw h wpbunpwgne j U hbuwhwnie wh Jw wgJdwl
L2 wu s kE: 2wy wwyt u punnhdwnhnp nuwp nntc J gnpénn
Unruwygnrp) ntblubph LUJwu wnwwnipE)nLlup b Upuwlg
wuhwunnLpdnnwywu ytgdwspp ng dhw U h2fuwbnL ) wu, w | Lwl
Jhdjwlug Uwundwdp, wupwpnblUwwuwn wgnbgnepeyntt ntUbGlU wdpnng
pwnuwpwywlu 2ntyw h ypw: Ynruwygnrpej wlu gnpénLubnL p) wu Ldwl
wnwg bwy UnLprynLulbph wwy Jwulubpned UntL uwyguwywl
pwnuwpwywl/gwnuwhwpwywlu wwypwupp Yw Jd pndphlb pwgwyw ned E,
Uw J dndws E Gpypnpn w wu*®: Pwgh npwlhg, optlupp fuswlni J E
UnLruwygnrpeynrulUbph gnpénLubnLp)nelup” Upwlg vw, ny pwguwnhl
hpwynLupUubp, bwuh opGlUunpnLp) wdp wlpwanpb ny Ynruwygne @) wu
gnpénLlunt wnwpUw) hunbGpp:

Pwnwpwywu opjbLtYwutGph, wuhlUpl® pwnwpwjwlu wwpwup
uwwennnubph 2wnppht GUu nuwuyntd Gpyph plUwysgnLpeynell
punhwupwwtu, wnwudhlU 2GpwGpu  nL fwWptnpp, Ppuwnwpwywlu
GuwgdwybGpwnrLp)nLelulutnh wunwdutnp L wyU: R3-nLd
hfwiunL ey ntup wwwnywuntd E  dnnnypnphl: dnnndnLpnlu hp
h2 fuwunLpyntult  hpwjwltwgunetd E  wqwwn pUwnpniep)noulbpp,
hwupwpytutph Uhg ngny*:

Ujuop 3R punuwpwywl 2nLyw ntd gquwnuwhwnpwhununiLp)nLlp
LwiuipUwpwywu JGfuwwuhgdubpned gnrwmodwunwy ntGn £ fuunnce d, huy
wnwg ht w wu £ dnyntd punwpwywlu Jdwpptphlbqgp® hp wnrwe Undwl
gnpéhputpny’ gndwgnny, PR-ny U w U, npnug Jhwy Lwwuwwyl E
puwpnnubph Jdbg uwmtnét| pGUUWSNLh, YnLruwygniLe) wlu npwywl
UGpwwnp: UWu ww Jwubbpnid pwnwpwghUbpp nhunetd GU gniLwn
npwtu uwwnnnubp, npnug wawp £ gpwdb| L uvnwbw, Upwlg dwj Up:

Y <<wy wutwlh Jwbpwwtwnt @y wl optupp Yntuwlygnrpyntulubph dwuhUu>>,
qu nnLuyws 03.07.2002. (www.arlis.am):

Anpnuj wl S, 2 wu wp wy wy wu hwdwywpgh hGwmunphpnwy hu
wpuwuudbnpdwghw,tpbwl, 2006, E9144: 3Inrudp puwn Uwplnujuwlt 4. W, (2010)
<<CUwpnLpynrlbltph nGpp Iw wuwnwunLt d pugdwynruwygwywunt BJ wlu Ywy wgdwl
cgnnénhmugm U>> <<Lpwpbp hwuwpwywywu ghwne ey nLtulbtph>>Ne 3, E9 91-102:

3 UwhdwlwnpnLp)ntl (hnthnfunLpy ncuutpny)ulyqplwnp) nupp I3 NS
2015.12.21R”R wmn Ly pnnwnpynLt d 3nn. 1118/ punnt Udwl wduwphyp 06.12.2015)
CunnLrUdwé E 05.07.1995,qL nLful, hnnyuwé 2
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Uhwdwdwlbwy Udwlwwhw gnpénLlUubnLipe)wlt ntuntdbwuhpnie)nLlp
gnLjg E wGy, np QJuwnpb h E wnwudlbwglb| P win wp wy wu
unLpj ywubph hGwlj w wsuwyubpp® uwmtnédwanpénn U wlbpnn®:
Unwgp hu nLnnnLpEe)nruncd UGpwnynL Jd Gu wj u
UuwgdwybGpwnrpeyneUlbtpp,npnup Lwhupbwpwywl dwdwlwyuwp pgwunc J
duwdnpnod GU hdhglutp, PRU gnwgnw) hu pwgdwehy wyghwubn nL
Udwbwwhwy w| wwwnybtplubp, ghuwhburwgnuwywlt U pwnwpewywl
wGfuung nghwutn ntunctgwunn Jwnnejygutnp, huy Gpypnpnned® ng
LGghwhd® ub wbhfiun| nghwubpn Yhpwrnnubpp>:

CuupnLpyneubtpp hwdwpdned GU wnwehlU U wdGlUwg| fmufnp
Uhgngp punwpwywu 2nt uw h qupgwgdwu gnpéplupwgnL U: Fw g GRrb
wp WJ wny wl Gpyputpned UnLuwygnrp) ntulbpl wn wy G| wwbu
UngulygnLd U hptlg qunuwihwpwhinunt pj wdp U spwapbpny® Juwd, np
UnLj UL E° pwunwpwywl wwpwuph npwywywlu hwnywuh2lubpny, www
Rwjywuwnwuned gnjwagnny, PR wyghwubpny U wgntgnLp) wu wnwnpbn
Léwylubnh ogunwgnpésdwdp, hlusp Jyw) nL d £ 2nLyw h
pGpqwpguwgwsénL @) wl dwuhl: Cun npniJ, p U wnp wy wl
opnGluunpnLpe)nLlp nwnpbn GpypuGpnod nwnpbn duny E
Jtpwnwuwdnpned pluupnep)ynrbbbGpned unwgyws dw UbGpp: Uw E
w U hhdbwywl s whnpn2hsp, nph hwdwdw; U I puwrpwywl 2nL jwl
pwdwuyws £ 2 funanp nunnnipyntultph® Ud puwpnip)nillbp U
ShUpuwpniLpynLUlbp (@) ntnwywl b punuwpwy hU hwdwy Uputph)>:

R} pwnuwpwywlu Jhopwdw ph® 2ntjw wywu ulygpnrluplbpny
qupguwgdwu pUuwupnepe)ntUl hpwjwywunptl Hw wgws thwuwm E:
Uwlw) U hwuwnwywl 2ne uwy wywl dnnb uGph hwuwmwnne dp hwugno J E
pwqUwehdy hunhputph | nutédwlp, npnughg GU hwdwwwunwu fudl
2ntw wywlu U gnnndpnwjwpwywu hUuwhwnewubnph dLwynpnedp L
hwuwnwwnne dp: Sunwpwywu 2nLyw h uygpneruplutphl hwdwwwunwu fuwl
puupniLp)yncbutph Jw wgnedp nennwyhnpGlu Juwwyned E  Lwl
puwpniLpynetulbbph bpUwpwywl 2nLw h dbwdnpdwl hGuw:

' Mankun E., CyukoB E., lNonutnyeckue texHonornm. Mocksa, "Pycckaa naHopama", 2006, c. 180-187.

I Uypupjul W, 33 punupwywl 2ntlyuw h UwpUwpwywl whflung nghwlbp,
<<Rwj wuwnwl. Shuwuulubp W EYynUndhyw>>, N 1(127), Gplwl, 2011, Ep 16-18:
2 "OCHOBbl TEOPUM MONUTMYECKUX NapTui" / YuyeBHoe nocobue / noa. ped. 3acnaBckoro C.E., M.:
«EBponay, 2007, c. 22-28.
3 Cuwmpuwyuwl optlUughpp: CunntUyws £ 2016 pywywluh Jwy huh 25-hl, 3 0-54-L,
R3MS 2016.05.30/42 (1222), g nL ful, hnnywé 1, http:// arlis.am:
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Rw wuwnwune J wntnh nLubgwé nwppbn Jwywnnwyh
puupniLpynruuGpnid wpuwgn yned GU wnd) w dwdwuwyned Gpynh
pwnwpwywu 2ntyw h  hUuwhuncghntuw,, Ywenigdwspw hu L
gnpéwnnLpw hU wnwudlUwhwwnynL ey nelblbbpp, npwtn wyuhw) wnpGu
gtpwyw wtwp E | huph Ud plUupnipynLlblGph  wluglywgduwl
wnnjnLrlbwdbuncLpe)niup, pwugh pwnwpwywu 2nLtyw h hhdUwywlu
unLpjGyumubpp hpGug wdpnne hgnpnipj) wdp npuunpynLd GU hGlug
wju pumpnLp) nLulbpnL U

Yuwhu] wé puupnLp)nLulbph wlglywgJuwl dwjwnnuwyhg,
qwnaguwg Juwl onhlbw- swhnLp)nLlulbphg V] wn & wbwgnpy wd
wpn) nLtupubphg® 3R pwnuwpwywl 2nL jwl ww JwubwywunptU Ywnb ph
E pwdwlub| GpGp thnep b’ hGnwdnfuuywl (1980-wywulubtinh ytpgtnphg
dhlUg b 1995p.), pwnuwpwywlu 2nLyw h dbwynpdwl U uw) wgdwl (1995 .-
hg UhlUg L 2002-2003RR.) U qupnquwgUwl (2003r.-hg Uhugu Utp optp):

Thnunhnfuwlwl Pwnuwpwlwl ncljuyh 2wnpqugiwl
SLbwnpdwl b huywgowl

QSwyunjbp 2.1.1 3R pwnuwpwywu 2nTtyw h thne | Gpp

RGnwihnfuuywu  (1980-wywuubtph Jtpgtphg Jhuglb  1995p.):

Rw wuwmwbh  Rwlupwwtunep) wu  wuopyw pwnwpwywl Ujwupp
duwdnpyt, E 20-pn nwph 80-wywlu pywywuubph dJGpeghu wknh
nLubgwéd fun2 nnpwé wy wi P wn wp wy wu hpwnwnpadncLp)nLu-ubph
wanbtgnLp)wdp, npnup wtnh EphU nLtUGUNnLd RURU-nL U, nph JwguntL U
Ep Sw wuwwup: Uyhgqp wnwd wwnppbtp wqgqw hU 2wpdniodubpp
LwwuwbghlU RURU-h thyntgqwup: Swuwpwynerj wu Jdbg h2funtd Ep
nLdp, prunLpynLup, 2whp, h2fuwwwynph Juwdpl nL up wnpp, npnnup
UnLjbwbu pwgwuwywlu wanbgnLp)ynLtlt nrubgwl hwuwpwy-nL @) wu
Jpw: Upwup EhU w U hpdUwywlu pwnwpwywlu gnpénlUlUbpp, npnlg

*Ud cumpniLe) ntuubph deppnténip)nLuubph npn2 Jwup Upyw wgdws U puwn
Uuppltnuj wili q. W, (2010) <<CUwpnLpejynLlulbph ntpp Rw wuwnwunce U
pwgdwynruwygwywune p) wu Juw wgdwl gnpéplpwgnt U>>, <<Lpwpbp hwuwnwywy wu
ghunLpe)nLultiph>>Ne 3, tg 91-102:
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wanbgniLp- wdp duwdnpybg Iw wuwnwlth pwunuwpwywl 2nL juwl® 1990p.
Qhrh U 1991p. bwiugwhwywu puwnpnL ey nLuubpny:

1990p. funphpnwpwluwywu pUwpnLp)ynLruubpht (w U dwdwlwy
Unsgdnetd EhU QGpwgnijU funphpnh pUwpnLpynLlUlbp), npnup
hwpjnup wvnynuny JGdwdwulbwywlu pUwpwywpgny EphU wlglncd,
Juwulbwygned EhU hhdbwywlu Gpynr nLdbph® IUY4-h L 3II&-h
wuwp nuwltwsd  ptluwsnLubpp: CUwpnipynLlUlUbGph  wpnynoupnod
UndynrLult nL 33C-U unwgwu Unwnwynpwwtu hwjwuwp pYyny wbnbp.
QGpwgnL) U funphpnh Uwhmwgwh puwnpdbg LunU Stp-MGunnuj wln,
ynpghUhu Jdpgwyhgp 4 wnhdhp Unyuhujuwll Ep: Uhw U snppnpn
pyGwnpynrpywdp SGp-MGupnuj wuht  hwennytbg wnwb nLpE) wl
hwult|] Unduphujwuh Ujwndwdp L 1990p. ognuuwnuh 4-hU nuwnluw
funphpnwpwuh Uwhwqwh nLr Gpyph Yuwuwrwgh wrwpglnpn: Lw
2wnnLluwybg wuwp nnbwd wn b dhtusl 1991p3. Lwhuwg wh wy wu
puwpnLp) nLulbpp®:

33 wluywrwgnerdhg hGun  Lwpwgwhwywl wnwg hlU® 1991ps.
hnywtdptph 16-h pUuwupnirpeynrultpplt Jwulbwygnid EphLu UbU
wnwg unnpn Nwnpntjp Rw nphyy wunp, Yy hhdUwnhnp U2 nun
Lwjwuwpn) wup, wpdwywaghp 2nph Pw w) wup, wywnGdhynu NwdHwy G|
Awquwp) wup, nGpwuwlu Unu Uwnpguj wup, ny wnwpwnnybt| Ep I3%-h
Unndhg U IC-wyjwlu Lunb Stp-MGunnuj wup: dGpghlbu puwupydbg I
wnwe hu Lwhwgwh JGY ¢nepny’ uvvwltw ny puwpnnutph &dw Ubph
83%-p: Muwpnijp wphlyjwuht hp Juuwhnip)ywu pytu wybg
hwuwpwynt ) wu 7%-pn, Unu Uwpqguj wuhU® 4.3%-n, 2nnph Fw w wuhlu °
0.45%-p, Nwdwy G| Qwquwnj wuhlU® 0.39%-p, U ninLwjwuwnnj wuhlU® 0.16%-
pD (G u GSwwywnybp 2.1.2): CuwmpnL ey ntubtpht Juulbwygtg puwnb nL
hpwynLUp nLlubtgnn pwnwpwghlUbtph (2. 155. 698) 70.4%-n (1. 518. 090
dwnn)®:

1995p. 3 wnwe hlu gnt JwpJuwl uqgw) hu agnnnyh
puwpniLpynetlultbpp (190 wwungqwdwynp® 150 JGéwdwulwywlu U 40

®ybppnLéwywl minbywlp 1990R. Gkpwgnt J U funphnupnh puwpnL ey nLUutnh
wpnynLrupubph wdipn thdwlt JwuhlU Quwy wuwnwuh wagwy hu wpfuhy, $nln 1183, gnL guly
1,gnné 11, ptip R 296):
®UbppnLdwywl minbywlp 1991p. bwhwguwhwywl pUwpnL ey nLUltph
wnnj neupbGph wdhnipdwl JuuhU Ruwy wuwnwlh wagwy hU wpfuhy, $nlin 1183, gnL guly
l.gnpé 52, pbpe 95):
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hwdwdwulbwywu puwmpwywngny) wbnh nrubguwl 1995p. hnL| huh 5-hl:
Uwulwygbg 13 pwnwpwywlu Jhwynp, optlupny uvwhdwluws 2GUnp
hwnpwhwntg hhuqgqp® <<RuwlbpwwtwnLp)nLlu>> dhwdnpnodp (42.66%),
<Cwdhpuwdp>> (16.88%), IU4-U (12.10%), UdU-U (7.51%) L UbU-p (5.57%)
(6" u gébwwwwnytbp 2.1.3); CuwpnLpynLtulubphg wnwe pytwnynt p) wl
Uwngh, pdbwetnerhlUh dUuh uwd pUwpwyuwl gnpépUpwgh wy | Ynndbnph
JGpwptGn) w puwpnnubphu uwywy mEnGwndnLp)nLl En
wmpwdwnpdbp: Wn dwuhtb E dJywned Uwl pUwmpnipynolUlbGph
wpn) ntupubpny wudwybp dwluws yws dw) UGph pwlwyp® 411743, npl
puupnLp)ynrbuGpht Jwubwygws puwnpnnubph 32.07%-U E: Gt w u
pUphU gnLtdJwnptlUp Lwu Ud s wugws nLdbph hwjwpwéd dwy Ubpp™ 133216
Juwd 15.28%, www Yuwwgyh, np puwpniLp) ntubtpned dw UGph 42.83%-p
wuwnpnjynrluwbw £ GnbL: Ud puwmpnLreyncultpht gnrquwhtin wbnh
nLubguwy U wile hwupwpdb, nph 2unphhy punnLudbg 33
Uwhdwuwnpnrp)ntup: Swupwpythlt Jwulwygbg 1217531 duwnn,
wy uhUplt” wjbG h 2wwn, pwu funphpnwpwluwywlu puwpnLp) nLulbppl,
wu nGwpntd wudwybp dw Ubph phyp 39440 Ep: 1995 pwywuh 33
wnwe hu Ud puwunpnirp)ntulbphl Juulbwygbg pUuwmpwywlu hpwdnLlp
nLubgnnubtph (2.461.700)52.1 %-p (1.283.573 Jwnn)":

UwhJdwlwnpnt @) wu punnLuncdnp umnmtnébg pnpnn
Lwhuwnp) w ubpl nL h nwy wy wu Gpup fuhplutinnp wb iy w
h2 fuulnt @) wu dwpdhulUtnh L hwgnpnLp)nLultGnh L

gnpéwnnt ) rUGph hpwjwlwgdwlu hwdwn, hUgp Ywplunp pwy| Enp
P wn wp wy wu 2nLjw) h dbwynpduwl hhdpbpu wdpwwuntb| nt
SwuwwwphhU: Uyu puwpnepyneculbtpu EphU, np hhdp nwpédwl I3-nL d
Punwpwywlu 2ntyw h qupgqwgdwl Gpypnpn nrph’  pwnuwpwywl
2ntyw h dbwdnpdwl U Yw wgdwl (1996pr-hg UhlUgl 2002-2003p[.)
hwdwn:

YbppnLdwywl minbyuwlp 1995p. 33 Ud wunquwdwynpUbph pUuwpni ey ntultph b33
Uwhdwlbwnpnirp) wu hwupwpdtGh wpnn) ntUputbph wdnhdwl dwuhl R wy wuwnwlh
wqgwj hu wpfuhy, $.1188,9.3,G.38, Jwu Il, gipp 47):
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Uy Upnyniupub
-y Upryniupubp . pryntuputn
U. 12.1%
Uupquy udu Cutipuy
wu4.3% 7,51% Ewnnipint
ubu_— u dhuwyn-
Cwynhy Mbwnpnu ’ 42,66%
wu 7 % jwiti 83% Cudhp
wd
16,88%
Q5w bp 2.1.2 1991p. QSwyunjbtp 2.1.3 1995p. Ud
Lwhuwg wh wy wu puwpnLp)nLlulbn

puuwpnLp)nLulbn

R} Uwhdwlwnpnrej wlu punncunctdhg hGwn wnwe hu wugwd wknh
nLubgwd puwpnipynelulbbphlU (1996p. ubwwtdptph 22) Jwulwygnn
ptylLwénLubpl Ehu’ UdU  Uwhuwgwh dwgagbl Uwlunc ) wunp,
Undnct Uhuwnwy wl UnLuwygnLp)nLlhg Ubpghb) Fwnw j wlunp,
<<Awpwpwn>> yndhwth wunwd U2 nwn UwlbnL g wnj wup, UbhU wnwe Unpn
Mwnne)jp Swphyywup, I  Uwhwgqwh  Upwd Uwpqujwup UL
wywnbGdhynu LGLUutp Unw, ndj wup: CuwmpnL ey ntubtphg opbp wnwy
punnhdwnhnp pGylLwénLUbGpp huplbwpw-guwny hwj mubghu L
uwwnwntghlt Ywqqbu Uwuniyj wuhU. wnpnjniupnid pdbwpbtpprhy-
uGpntd dJUwg snpu  wunctlU® LunbU SGp-MGunpnujwlu, Jdwqgbl
Uwuncyjuwl, Ubpgb); Pwnuw jwlt L Upnwnn UwlunLsgwnjwl: Ujn
puupnLp)nrultpnod pybwpynL ) wup Jwu b wy g ws 1.333.204
puwpnnubph dwy Ubph 6.34%-p unwgwy Utpgb) Pwnuwp j wup, 41.29%-n
Jwqgbl Uwunt i) wup, 0.6%-p U nnnUwlnL s wnpj wup, 51.75%-pn LunlU SGp-
MGwpnuj wup (" u g S wwywny b n 2.1.4): CuwmpnLpynLulubppu
Juulwygbg puwpnnUtph (2. 201. 999) 60.4%-n *:

19983. Jdwpuwh 16-h L wiuwg wh wy wu wnuwhGnpe
puwpnLpyneulbtpned wn we wnny wé pGyLUwénLUGpL Ephlu 33
Juwps wwtwn N Bnswnj wup, wywhy pwnwpwywluncep)ntl yepwnwnéd ws
QYUY JGuwmyndh wnwe hu pwpunLnwn Y. YW6dhpéj wup, 4. Uwlunt i) wup,
U. Pwnuwpjwlup, M [wphyjwup, 7% CSwhlwquwnjwup, <<Ugquwj hl
Jhwpwlnt pj wu>>  Uwhuwgwh Upwuwp Gu QGnwdj wup, LhpGpuw-

%33 ykuwpnUwywl pUwpuwyuwl huwtdbwdnnnyh phy 22wpduwlwgpni ) nLup® Yhg
thwu tnwpnpRtnpny 29.09.96p. Rw) wuwwlh waggwy hU wnfuhy, $nln 1183, gnLgwy N3,qnpé
79, _rGipp 13):
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nGUdnypwunwyuwl Ynruwygnrpej wt Lwmwuwgwh 4. huws wp ) wup, UbU
Lwruwgwh . hws wpj wup, 374 Lwluwqwh  U.Uwnpguj wup, U3NEY
UnnwbGpwuwhy hwdw uwpwuh hhdbwnhp 3. Uypws j wup b <<tnp nLnh>>
UnLruwygnrpe) wu Lwhuiwgwh W. AL Gjwup: Uyu puwpnepe) ntuubpnod 12
ptyuwénLutphg 7p° % Cwhlwquwpjwup, 4. hwswwnpywup, 3.
fuwg wup ) wup, U QGnuwd) wup, U. Uwpqujwup, U. PLGjwup U 3.
Uypuws jwlup uwnwguwl 1%-hg wwlywu &dwj Ubp: 1998p. wnwe hU wuguwd
puupniLp)ynruutGpt wugwu Gpyne dnipny: Unwpghlt thnrpned M
Pnswnjwup unwgwy puwnpnnutph dw Ukph 38.76%-n, Y. Y GUhpé) wup*
30.67%-pn, 4. Uwuncyjwup® 12.24%-p, U. Pwnuw, jwup’ 11,01%, M.
Rwyphyjuwlup® 541%-p (6" u gswwuwwnybp 2.1.50°% Gpypnnpn thniny
Lwhuwgwh pUuwnpdbg M 2ng wpj wup 59% (M. Y6dhpé) wup® 41%) (6" u
aswwywwnytp 2.1.6)%:

1999p. Jwj huh 30-hu Jw wgws IR LGpypnpn gnrdwpdwlu Ud
puwpnLp)yneulbtpned puunpybg 131 wwingwdwynp™ 75-p UGS wd wu Uwly wl
L 56-p° hwdwdwulbwywlu pUwpwywngny: Lwiunpn puwpnLpE) nLulubpp
huwdGdwuntp) wdp  hwdwdwulwywlu pUwpwywngny wtntph phylu
wjbGL wgby Ep, hugp, phupytb, Jyw ntd E hUgwsu funphpnwpuuh,
w bwbu £ Unruwygnrp)nrtuubph U pwnwpwywu 2nLluwh
qunpgwgdwlu W nhpeptph wdpwwundwlt dwuhlU: Gunwpwywlu 2nLlw h
duwdnpdwl JGyUwnyh dJwuphlU E thwuwne d bwlh pUuwnpnie) nctulbbphl
Juulbwygws Ynruwygnrpeyneulubph pwbwyp (21 Yynruwygnrpeynel U
nwp hup): CuwpnipeynLrultpht Jwulbwygbg plUwpbpnt hpwdnclp
nLubgnnubtph (2. 198. 544) 51.7% (1.137.660): 6y sUwj ws Jwulwyhg
UnLuwlygnLp-) ntulbph ] nuwp hupubiph wRuwwnt @) wul nL
pwqUwqwunLp) wup® puwpnnutph  2%-hg wjb hU (23314 &dw U)
pyGwnpybl Ep <<pnpnphlU nGu>> Wu hpwhdwyp pnLjL £ ww hu
Ggpwywglub| , nn P wn wp wy wu 2nLjwl, h & wnlwp wn L wl
puupnLp)ynLrubtph htuwhunLeup Iwj wwwnwune d nEnbu Yw wgws s En,
L ntn sEp dLwdnpyb| pUwpwywl dwynrjp. nw GU twuwno d

33 Lwhwgqwhh wpuwhbppe puwnpnLe) nLuUtph pdGwpynt p) wb Ybng Uwy wl
wpnynLrupubph JwuphU wdihnthhg wpédwlwgpnL ) ntulbp 16.03.98r (R w) wuwwlh
wqgw) hU wnfuhy, $nln 1183, gnLguly N3,gnné 43, gbipp 79):
33 Lwhwgwhh wpuwhbppe puwnpnL ey nLuutph Gpypnpn thnLh pdbwnyne By wu
yGpglwywlu wpnnyntupbbph JuuhU wdihnihhg wpdwlwgnpne @) nculbp 30.03.98
Rw wuwmwluh wggwy hL wpfuhy, $nln 1183, gnLguwly N3,qnpé 47, ptipnp 25):
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wujuwytpn dwlws Jws 65.568 (5.76%) dwj Ubpp: Unpwd Ep Lwl w) U 197.243
pytlU (17.33%), npp unwgb| EhLU Ud s wugws 15 YynLruwygnr ey nLrulbpn
JhwuhU: 36UGLnd wyu ) w Ubph ypw Ywnt h E wpdwlwagpb|, nn
pUwmpwquwugywsdh 25%-p yuwd JnLpwpwls jnp 4nn pYyGU wpny nLbwybwn
sh GnGr: Iwdwdwy U puwpnLrp) ntuubph wpnynerupbutph® optupny
uwhdwudwsd 5%-h uwhdwbwaghép hwnpwhwntg ytg Ynruwygnrp)ynel
U nuphup' <<UhwulUnLpjnLlu>> nuphlp (41.69%), 344 (12.05%),
<bpwdnrlUp U JhwpwlnLpjnLlU>> nuphlUp (7.96%), I3 (7.86%),
<<Ophlwg GpYhnp>>(5.28%), UdU (5.17%) (wnb” u gSwwwwnybip 2.1.7)%:

2003 p. thtupdwnh 19-h puuwnpnipe)niblbbpp wtnh norlubguwu®
hudwdwy U 2002 . hnLghuph 3-hUu pUunnirludws <<CUwpuwywl
ontUugppntd ¢gngnfunLpeynruutpn U | pwgnedubp Yuwuwwnpbp nL
JwuhU>> onptluph: UWn optupny JYwpquwynpdbg hwdwdwulbwlywlu UL
J& & wd wu Uwly wu pumpwywnagbph hwpwptGpwygnLpe)nLlp,
wnwe Uwy UnLpE) nLlp nw ny h wdJ wd wu U wy wu puwmpwlywnaghl
hwlwJwulbwywl® 75 wwngwdwdnp, JGdwdwulwywl® 56)°% blUswtu
wGulncd Gup, opGlUunpwywu pw | Gp GU Jwuwpyned 2nL §uwy wywl
dpgwyguw hl hwdwywnagh nLdbtnuwgJuwl ] h wdJ wd wu U wy wu
gnnnypnwjwpnt @) wu wu g Juwl nLnnNLp) wdp: Uju
pwnbgnfuncdutpny ulyuybg IR} pwnuwpwywu 2nLyw h qungquwgduwl
(2003p-hg UhUg W UGp optp) gne | p:

Upnynilpltp Uy Uprynilpltn

UL
6,96%

Jd. L.Stp-
Uwilnu Mbtwpn
Jui ujwili n.
4129% 51,75% £n3un)
wili
38,7%

ot http://www.elections.am/results99/
233 Cumpwywl optlUugnppent U thnthnfunt gy nLUlbp W pwgnLdUbp Yuwwwnb nL
JuwuhU 3w wuwnwuh Swbpwwbuwne ) wu opblupp (punneluyb| £ 03.07.2002p.) hnny. 55,
UG w 1L 2 (http://parliament.am):
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QSwypunbp 2.1.4 1996p. Qéwyunjtp 2.1.5 1998z
Lwuwgwhwywu puupne )y neubtnp  Lwhwgwhwywu pUwnpnepy ncuubp |

thni |
Upnynilplkn hpuniyp Upnynilpltp
u UdU
Uhwpwilng 175
yanih

n. nuehlp
y. £nswn) 196%
'“il.lhrlﬂj_\ wl 59% 231
wil4 1% Uhwulnu
OIYIIﬁElQIG '::m
g nuehlyp
hnuhn b4 41,69%
5 28% 12,05 %
Q5w bp 2.1.6 1998 QSuwyunjbtp 2.1.7 1999 p. Ud
Lwuwgwhwywu puwnpnL ey nLcuubp puwpnLp)ynrllbn

[Ithni |
Lwmuwgwhh pGyluwésnLeuGpu EphU M. Lnswnj wup, U. Yadhnpédj wup, Jd.

UwunL yj wup, W G6nwdj wup, U. Ywpwwtwy wup, U SwpnLe ey ne ) wunp,
M. UJ wag ) wup, q. Uwpguwn) wlp: Uju wlguwd UnLj bwbu
puupnLpynruutpbt  wugwu Gpyne dgnepny: UnwphlU gnepned
puunpnLp)ynetultpht Jwulwygwés 1.462.383 plUwpuwywlu hpwdnLlp
ntLutgnn pwnwpwghUtph &dw Ubph 1%-hg wwjwu uwnwguwlu Q.
Uwpguwnj wup, N UJwg) wup, U.3wnpnLrp)ntUjwup Wd. Uwunt ) wup: U.
Qtnwd) wup uwnwguwy 250.145 (17.4%), U. HYadhnpédj wup”™ 399.757 (28,3%), U.
Ywpwwtwy wup® 41.795 (2.92%) U M. 2ngwnjwlup 700808 (49.8%) (wnG”" u
gébwwywwnybtn 2.1.8): tpypnpn thnt| nnLpu GHwlu N Engwpjwlp U U.
Mdhpé) wup: Lwuwgwh yGppuwpybg N 2ng wpj wup® uwnwlw, ny 67,8 %,
huly U.dGUhp6) wlp® 32,56%-n (6wwwnlybip 2.1.9)%

2003r. Ud puunpnipynclulbph wpnynoluplubpny wpdwlwgpybg
puwpnLpe)netulbbtpht Juubwygnnubph pyh npnz we™ 1.233.757 (2. 340.
744), husp wgdnitd Ep puunbGnt hpwdnrup nrubgnnutph 52.70%-n,
hUus wGu bwlh wpnynebwjbwpdbubph wd ™ 900.803, h wd wwwnwu fuwl wp wp
LJwgbg wudwdbp dw utph phdp: L2wuwyntd E° GpYypned wnpnGl
gnpéntd EhU YnruwygnrpynLrllbpn, npnup nLtUGhU npn2wyh
Uw)ntU punmpwquugywsd: Uy uhUpl” pbwysgnep) wl wn quugqwsl hp

% http://www.elections.am/results1903/
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2whGph  wpuwhw) vntdp gwtp Ep wu ynruwygnep)ynelUlbph
Gpwanptph JGg, Juumwhnid U wuwp nuuwuntd Ep Upwlg puwnwpwywl
pupwgpp: Ujyudyt, Ep wu Ynruwygnrpynrlulubph | Gghwhdwgduwl
gnpépUpwgp: Pw g, upw htwn JGywbtn, wu plUwpnip)ynLlblbph
hGwmuwlupny wdtp Ep LUwh wbwpn)nrlbwdbw dw UGph phdp® 283.923
(23%): Ruwp yh wnUb nd Lwl 34622 (2.8%) wudwdbp swbws yws pytubpp®
UwnG  h E wpdwlwagptl, np wu puwpnipyneuubpned dw UbGph
dnunwdnpuwwtu 26%-n wuwpnjnrubwjbwn E GnbL: CuwmpnLpynLulbphp
wnnjnerupubpny Ud dwwlu 5 Ynruwygnrpeyntl U 1 nuphlup Iy
(23.66%), <<UnpnuwnnL ) nLUu>>nup hup (13.71%), OBY (12.60%), 3 3 (11.45%),
uqgw) ht  Jphwpwuncrp)yntl (8.91%), Uhwnpywd wpfuunwupw hl
Unruwygnrpeyntl (5.67%) (wt"u gdwwwwnybtn 2.1.10):; CUwpnnUbph
punhwunLp phyp 2.340.744 Enp, Jduwulbwyhgutph phyp® 1.233.757,
wuyuwybp pybwetpehyutinh phyp" 64.622%:

2005p. Jwj huhU punnrlbdwéd <<Rw wuwnwluh wlpwwtwni @) wl
puwmpwywu opbtlUugppntd tngnfunLp) ntlulbn L LpwgnLdubp
Juwwwnt| nt JwuhU>> 33 opbtupny thnthnfwjtg Cunmpwywl optlugpph
95 hnnwép, U hwdwdJwulbwywl pUwpwywpgny wwinquwdwynpubphl
hunjwgytg 90 ntn®: Pwupbunfws optlUugpph JGpwpbp)w
JdGutwhyh hwudlUwdnnnyh L EUR Y dnnnypnuwywpwy wu
hwuwnwuwune )y ncubutph W Jdwpnne  hpwynituplbbph qgpuwublUjwyh
(dRUhG) hwdwwbtn Ggpwyuwgnipjwu JGg Uz2yncd E. <<Puwpbfuhndé
hpwgnpédwlu nGwpntd Sw wuwnwluh [wlpwwtwnie ) wu  CUwpwy wlu

onGlUughppp Ywnpnn E (nLpg hpdptp wywhnyb dnnnynpnuwdwpwywl

pUupnLpynLlulbph wlgywgJduwl hwdwn: 2wy wu twl h
RuwupwwtwnL ) nLunc d huluwwtu gnnnypnuwyuwpwywu
puwpnLpe)ynclulbph Swlwwwnhhl dbwgnn hhJUuuwy wu

dwupunwhpwdtpubplu GU pwpbthuhhnd hpwagnpénidp U gnpéplupwgh
pnLnp JwubwyhgUubph Ynnuhg pwnuwpwywl Yuwdph npultnpnt dp>>°%;

o4 http://www.elections.am/results2503/
3wy wuwbh Iwlpwwtwnt e wb opblpp Iwy wuwnwlh Iwlpwwswnt @) wl plwnp wy wl
opGUugnppntd hntnfunLpy ncbuubp L pwgnLdubpn uwuownb nt JwuhU (punnLuyb
E 19.05.2005p.) hnny.57, 4w 1l 2 (http://parliament.am):
®ybubwhyh hutdUwdnnnyh L EURY dnnnypnwdwpwywl hwuwnwnnt @) ntuubph L
dwnnnt hpwdyncuplubph gpnuwubl) wyh hwdwwbn GgpwywgniL ) ntl I3 " CUwpwywl
ontlugpph 2007p. nGYwEdptph npnL Ry wdp ynynfujws b | pwgyws wnptpwyh
JGpwpbp) w ,4d6UGWhY, 2008p. G 80, E9 22:

49



2005 p. Uunjbdpbph 27-h dnnnypnuwywlu hwupwpybny
thnihnfunL py nLulbn dungdbghl UwhdwlbwnpnLp)nLrunc J: Tnw
2unphhy Jwuwdp uwhJdwlbwhwyytghl L whuwgwh h
L hwgnpniep)ntUulbGpp, JGédwgwy Ud-h nGnpp Juwnwwnnt @) wu
uwgdwdnpdwlu hwnpgned, husgp Jyw netd E pwnuwpwywlu 2nLyuw h
Uwy ntbwgdwulU nL quwnpgwgdwul nrnnyws pwGph, pwnuwpwyuwl
UnLuwygnrLp)ynLlulbnh gnnpénLlubnLpE) wl p wn & ¢hn fud wl L
Unruwygnrp) wu hbuwhuwnerghnUw wgdwl gnpéplUpwgh dwuhl:

2007p. Uwy huh 25-hbu R snppnpn gntdwpdwu Uggw) hu gnnnyh’
wnnblU Unp Cuwpwywu optupny wbtnh ntutgws puwnpnLp)ynLulubphl
Juulwyghbg 23  Unruwygnrpeyncl, npnlghg dhwj U hhuqgp
hwnpwhwntghU optupny uwhdwuydws 26Up RIY" 33.91%, FI Y 15.13%,
33" 13.16%, Ophuwg Gpyhpo 7.05%, dwnwlugnLp)nLl® 6%) (WG u
gébwwywwnybtn 2.1.11): CuUwpnnutGph punhwuntp phyp 2.317.810 Enp,
Juwulbwyhgubph prhup’ 1.375.733 (59%): 33 ud snppnpn
puwpnLpyneultph wpnyneuplubpp bu gpwugtghU npn2 wyh npwywl
2undplupwg: Lywnytg Jwulwyhgutph pYh ws® 1.375.733 (59%), Luwl
wudwytn pdtubph pwlwyh Yw nrlbwgned® 38.002 (2.7%): Fwg
JdhulnL)j U dwdwlwy, nwnpédjw wnpédwlwgnybg wlwpn)nLlbwdbwn
pytutph wd™ 334.403 (24%), pwgh wn, Lbwu pUuwnnipe)nLlulbbphl
Juwulbwygnn yYnruwygnrpeynrultbph U nuwphUupubph pdh w™ 23
Lbwunpn 21-h bnfuwuptlU, npp UnL ) bwbu wuwnpn) ntbwbwmédw UGph RUD
woh wuwnmbwn E: Uyn wdltUh hGwwwupnd Ud wugwd hhUug puwnuwpwywl
nLd, bwrunpn puwupnip)nruutph dJdbgh tnfuuptl U wu hhUughg
GpynLup’ Unpwuwbné <<Puwn g wy ws R w) wu twl >> L
<<dwnuwlgnLp)nLUu>>YnruwygnLp) ntultpp, wnwe hu wlguwd®”

20083 . thtupduwnh 19-hu’ Lwhuwg wh wy wu hhugbpnpn
puupniLp)nLruutGpnid ww pwpned Ehu R Jwps wwtwn U. Uwnguj wlun,
R} wnwehlt Uwjpuwgwh L. SGp-MGwpnuj wup, OBY Lwwqwh U
Funnwuwnj wup, WU wnwlunpn 4. Uwlunclyjwlup, 3I3%hg J.
Rndhwulhuj wlup, d4 Lwmwgwh S. Ywpwwtwy wup, W nGwjwn U.
QGnwdj wup, <<Ugqqgw ht hwdwbw) UnLpynLUu>> YnrLruwygnte) wl
Lwhwgwh U. Swnnipynitlbjwup U L2 UwpuyhbU wpugnpsdlLwhuwnpwn U

®7 http://www.elections.am/aj2007/
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UGL hpjwup: UGY tni| nd Lwhwgwh nwnpédwy UGpd Uwnquj wlup: Cuwn
UC3-h ) w ubph™ pdbwnpynLpe)wup Jwulbwygbg 1.671.027 Jwpn (1991
pdwjwuhg uluwé JdJwulwygnipjwlu wltlbwpwpédp gnrguwuh2p): U
Funnwuuwpj wup unwgwy pytubtph 16.69%-n, U. GGnwdj) wup® 0.46%-n, S.
Ywnwwbwny wunp® 0.60%-n, U. RwpnLrp)jnLljwup’ 018 %-np, J.
Inyhwulbhujwup® 6.18 %-n, 4. UwuntL ) wup” 1.29 %-p, U. ULG| hpj wup"
0.27 %-p, U. Uwnquj wup® 5282 %-n, L. SGp-MGupnuj wup® 21.51 %-n
(nt” u gswwuny bn 2.1.12)%:

2012p. Jwjy huh 6-hlu 33 hhugbpnpn gnL JwnJduwl Ud
puupnLp)nrbuGpphb duwubwygtg 8 Yynruwygnrpynetlt b UGy nup hup,
npnlughg Jhwj U hhug Unruwygnrpe)ncl L JdGy nwp hup
hwnpwhwntghU optupny uwhdwuyws 26Up RIY" 44,11%, FI Y’ 30,19%,
3% 5.68%, OB4Y" 5.52%, <<dwnuwlugnL ) nLU>>" 578% U I3U4Y" 7,10%) (16" u
gébwwywwnybtn 2.1.13): CuwpnnutGph punhwuntp phyp 2522906 En,
Jwubwyhgubph phdp® 1.572.858, wuduwdtp pybwetnrhllutnh phyp"
53.827: 33 Ud hhugtpnpn puwpnipynruubph wnnynoupubpp Lu
gnwugtghU npn2wyh npwywu 2wndpUpwg: Uju puumpnLpeyneulbbpned
Ljwndbg Jwulwyhglutph pyh ws (62,34%), wjb| wgwy wuduwybp
pyGubtph pwgwpéwy putwyp, pGUL w U npnz swhny Yuw ntlbwguy
(2.1%): UhulnLj U dwdwlwy wpdwlwgpybg wbwnnyntubwtw pytubph
pUh Yupniy wuyned® 78.246 (3.1%), npwtin 5%-h 26Udp s hwnpwhwnws
UnLruwygnrp)nrtutph ogqwhu E pyGwnpyb| 24.419 (0,96%) puwnnn:
Ljwwny G| E U wile puwpniLpe)nLulbphl Juwulwygnn
Unruwygnrp)ntuubph W nup huputph pryph Uqwgne d™ 9 Lwhunnpn 23-h
thnfuunGU, npp Unej bwGu wpnjyntbwbwnmédw UGph pyh wEh wwnd wn E:
Upnjnrupntd Ud wlugwy ybg pwnuwpwywlu nLd: pwlughg hhluqgp
Lbwunpn gntdwnpJdwu Ud-ntd gnpénn Ynruwygnrpyneulbplu Ehlu, U
Jhwy U JGyp” Unpwuwbné 3U4 nup hupp, wnwhl wugwd hw wnudbg
Ud-nL u®:

2013p. ¢gtwpdwph 18-hu  wbtinh nLubgws  Uwhuwg wh wy wl
puwpniLp)ynetulbbphb Jwulbwygnid EhU . Pwgpuww) wup,npp unwgb| E
31,643 (2,15%) pUb, M. 3wy phlyj wlp® 18093 (1,23%), M. Inyhwulhuj wup®
539.674 (36,75%), U. TnL Juwu ) wlip® 8328(0,57%), U. UL hp) wlp® 3520 (0,24%),

%8 http://www.elections.am/nx2008/
% http://www.elections.am/proportional/election-24104/
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U. Uwpguj wup® 861.378 (58,64), 1. Ubnpuwyj wup® 6203 (3,36%) (nG" u
gébwwwuinytn 2.1.14): CuwpnnuUbph punhwuntp phyp 2.529.016 Enp,
Juwulbwyhgubph phyp® 1.521.931, wujwytp pytubpp® 50992 (3,36%): Uj u
puupnLr ey ntulbpned hpduwywu Jdpgwygnip)nLlup, husgwtu gnLjg
EU ww hu wpnynouplbtpp, M. 3InyhwllUhuj wuh L U. Uwpguj wuh Jhol
Ep® yipehUu b dGppuwpybg 33 Lwhwgwh

Upnyniupubp Upnpymuputp

Uy 5,5%

u
Shnudjw
u
17,4%

.

£ngunjw . quugnogjwu
u.  49,8%
Yadhp6)_—
wi
28,3%
QSwyunjbp 2.1.8 2003. QSuwyunjtp 2.1.9 2003p.
Lwmuwguwhwywu puwpnep) ntbuubp I Lwuwgwhwlwu puwpne )y nLulbn
thni | [lthni |
Upnynitiptitin Upnyniupubip
Uuy 37
5,67% 13.16%
oty

12.6% cey

Uqqujhu 23,66%

dhwp

8,91% Upnwpnt 7,05%

<3 [InLtu <y

0 nwzhup 15,13% 33,91%

11,45% 13,71%

Qéwyunjbtp 2.1.10 2003 p. Ud QSwyunjbp 2.1.11 2007 p. Ud

puupnL ey nLrulbn puwpnLpe)nLulbp

0 http://www.elections.am/aj2013/
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U Upnyniupubip Uprynilplbn

Pwnnwu Uy 231
wpjw 7,989 U4 5 68
17,7% 713
dwnwli
u. 5,18%
L. Skp- Uwpquyu Y
MG pnuy u52.82% | |Ophlug 44 118
w tnbhp
21.5%% 5 52% PIY
30,19%
QSuwyunjbtp 2.1.12 2008 3. QSwyunbp 2.1.13 2012p. Ud
Lwhuwgwhwywu puwpne ey ntuubp puwmpnLpe)nLlulbp
Upnyniupubip

Uy
Pluq_plu 4, 61%

tnjut
215% 7 ‘

u.

Uwpqu
wu
Cnl{hlull 58.64%
uhuywa

36,75%

QSwyunjbp 2.1.14 2013p. Lwfuwg wh wy wu
puwpnLp)nLulbn

R3-ntd wbnh nirubgwd Uwpwgqwhwywlu dJbGg U Ud hhlg
puupniLp)yneubtGph wpnyneupubph wdipntpne du h hwywn £ pGpned
Gpypntd  2nLjw wywu hwdwywnagh L <puuwpnLp)nLulbp>>
hUuwhuntwh hwuwnwndwu hUg wbu npwywl, w LwGu £ pwgwuwywl
undplUpwg: CuunpnL ey neulutph wpnynerupbubph hwdGdwnnL @) nLup
gnLjg E wvw hu, np wtnh E nLubgby pUwupnip)ynLrlultpnhg
puunpnLrpyntlu puwpnipyneulbpht Jdwulbwygnipepjwlu pdw hb ws,
hlus wtu Lwt wluwpnynrtbwdbwn  dw UGph pUh ujwgnLd LU
wpn) nrtbwdbw dw UGph pyh qaw h wd (G u gédwwwwnybp 2.1.15. L
2.1.16.):
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edtatnph phy
% A

®98.38

m1.62 —

X- dwuGuwyhgGtnh phy (%)

T
1995

1995 p. - 52.1 %
1999 p. - 51.7 %

2003 p. -
2007 p. -
2012 p. -

UwuGwyhgltiph

X1572858 -

X1375733 =

X1283572
X1233757 =

X1137660 =1

T
P- 1999 p.

1995 p. - 57.17 %
1999 p. - 80.01 %

1 T
2003 p. 2007 p. 2012 p. Ud pGupnipyniGGEn

® - wnpmyniGwydtn pytGEph phy (%) B- wGwpnyniGwytwn pdtGtph phy (%)

1995 p. - 42.83 %
1999 p. - 19.99 %
2003 p. -24.0 %
2007 p. -24.75 %
2012 p. -1.62 %

QSwypunjbp 2.1.15. Ud puunpne ey ncuubph wpny ncuplubph
2undplupwgh hwpwpbpwywu punt pwghpp

52.7 % 2003 p. - 76.0 %
59.4 % 2007 p. - 75.25 %
62.34 % 2012 p. - 98.88 %
UpryniGuytin UGwpryntGwybin
phy A e putltnhphy A A putiGtinhphy A
91481498
A 544359
©1017020 f%ys i
345358
9900803
93860689 -
0738613 A 145187 o

X- GwuGulihgGnh phy
1995 p. - 1283572
1999 p. - 1137660
2003 p. - 1233757
2007 p. - 1375733
2012 p. - 1572858

® - wpryniGwytin pytGtph phy
1995 p. - 738613

1999 p. - 860683

2003 p. - 900803

2007 p. - 1017020

2012 p. - 1481498

T >
1995 p. 1999 p. 2003 p. 2007 p. 2012 p. Ud plunpnipyniltn

A - wowpyniGwytin pytGtnh phy
1995 p. - 544359
1999 p. - 342539
2003 p. - 367576
2007 p. - 396715
2012 p. - 145187

QSwypunjbp 2.1.16. Ud puunpne ey ncuubph wpny ncuplbph

2wundpUpwgh punt pwghpp™

T Uypupjull W <<Cuwmpuwywlt gnpépUpwglUbiph 2wnpdplUpwgh wanbtgnip)nilup 33
punwpwywu 2nLw h ypw>>, <<Uy | pUwnpwlp>> ghunwywlu hwunbu #2, tplwu, 2016p3.
/wuynh -hntUhu/, Eg 259-263:

54



2wl n wwt wnwy w puwpnLpe)nLulbph wpn) nLtuplubph
dGprneénLp)yntbuhg hunwy Gpuncd E, np Lwhmpwl Uwhdwunpnt @) wu
punnLrUuncdp W pwnwpwywlu nup wp, U pUwmpwywlt gnpéplupwglubpp
nwptpw hu Jhdwyned GU GG : Uju cwdwbwyw-hwindwsne d Unp EhL
dbwdnpyntd pwnuwpwywl unLpjGywubpp, huly pwnuwpwghwywl
hwuwpwynep)wu Jwuhb funubG U wdtG npn E, wyn wuunbwnny Ef w U
ww) JwbwywunptGlU wujwubghup hGnwihnfuwywl thni | : 1995-hg ujuws’
UwhdwlbwnpnLrp) wu punncunctdhg htun,33-ntd dbuwdnpdned E Unp
pwnwpwywu dJdpwynrjp, hwiwnpwynrpynerlup uluncd E  wdb h
wnnjntlbwbuwn huwmbgnpdb| n U uwn wy wu gnnpnépupwglutphl,
puwpnLpe)ynLtuhg hGun | nLpg pnnnph w hputp GU pwpédpwuncL Jd: Uj u
wdGUup fununctd £ wy U JwuhU, np dbwynpyned E nLdbn dpguwyguwy hlu
dhowjwy p, dGéwuntd E Uwl Ud-h nbtpp, nph wnpnynitupnid £y
wwingwdwdnpwywl wEntph hwdwp ww pwpp upyncd E: NLuwh wnb h
E thwuwb, np hGUug wyu cwdwbwywhwnjwsésne d ujubig duwnpyb I
pwnuwpwywu 2nLyuwl, hugp 2wpnerbwyytig Uhug b 2002-2003Re.: UJ uwbin
hwpy E Uz2GL Uwl, np wu wvwphUbpht wuwwpbtq hgwlu quwlwgquwl
h wu wn wy wy wu JuwgdwybGpwniLpeynrulbn, agnjwqnuwj hlu
JuwaquwyGpwnrpe) ntubp, wuphGuwnmwjwnd PRJwulbwgbwubp: 2001p.-hg 3
puwmpwywlu gnpépbupwglubpnid wywhd gnpénLlubnLp)yntlb uyubghl
Swdw g U funphpnwanjwywlu nr $hLwlbuvwdnpdwl  pwqdwehy
fiunhpUtp | nLtébl wwnpptp dhguwqquw) ht Juwquwybpwnipe)niUlbp,
wn pyntd’ BUIYU-U U USAIDp, npnlug nbGpwywunwnnedp Jd6é& E 33
pwnuwpwywlu 2nLw h qupgwgdwl gnpénLd: Ujuws 2001 pwywluhg 3
Cuwpwywlu optlUughppp U pUwpwywu gnpéplupwglbtpp Gnbp GU
EURU/d3ULG-h U dGUGwhyj wu hwudlbwdnnndh nruntdbwuhpnt B wu
LU JGpwhuyn-nnLpjwlt vwy guudynn wnwpyw, U | nLju GU wGub| 8
hwdwwbn Ggpwywgne ey nLulbn™:

Jdppnctébrnd BUIUWEIULRG L dbEubwhlyjwlt hwldlbwdnnnyh
hwdwwntn GgpwywgnLpe)nLlulbpp L Jbp Unnudhg U wunwin wé
nhwwnpynedubplb nt ntunctdbwuhpnep-)y ntUUubpp, wnGUwhununt ) wu

?65URY4/dUPG L dbULGwhYy) wl hutdUwdnnnyh hwdwintn Ggpwywgni ey ntulbpp I3
Cunpwyuwu optlUugpph yGpwpbp) w , jwnéhp N.611/2011,uGpwsnL ) nLl YL w6,
UnmpwupnLng 20 wwph| 2011:
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ptUdw h  hwdwwtpuuncd YJuwpbih E wnuwldlUwglb| hGwljy wi
hhdUwhiunhputpp®

l3wldlUwdnnnyutnhph® hhduwywunt J SCR wunwdubiph
wpnhGuunmwjwndniLrpeywlu U pwnwpwyhpr uvwwuwnpydwl Jwywnnwyh
pwpdpwgdwul ntnnywéd nwupUpwgubph 2wpnrbwywywunL ey neup b
pwnbwdnLdnp

2CUuunniLpeyntubtph dwdwlwy pUwrpwywlt wbnwdwubnph UGpuncod
dwupnyw) hu Yynruwwynedutbph nt wtnwdwubph nhdwg Jdté mwlpbph,
htnetnh gnjwgnLup™:

2003p. Ud pluupnipynLrlulubpnd uyhqp npdbg qupguwgduwl
thhe hU, Gpp uubg qupgwuw, ng Jhw U pwnwpwywu 2nL jwl, w | W
P wn wp wy wu dwpptiphlUgh UhpwnJdwu nLnpwubpl nL
wGfuung nghwubtipp: IGwnghtwt wdt h E qupqwuniLJd pwnwpwghwy wl
hwuwpwynep)ynetup® ulhgp nubrnd pnpnpnydhb Unp pUwpwywu
dowynejyph U h2fmubune ) wb dbwdnpdwl wnwyt| dnnnypnuwywpwywu
dLh:

£ wn wp wy wu 2nLyw h U wy wg Juwl h wd wn Juwplnn
UpuwlbwynLpE)nLl UnLUuGlUwl guw| hp 2017p. funphpnwpwlwywu
puwpnLpeynclulbpp: “Ypwup Y hutl wdbrh wpnynrltwjbw, Gpb
uuqwsé | huh Ynruwygnep)nrtbulbph gqunwhwpwywlu Jhwynpnodp bW
punwpwghwywlu hwuwpwynrpe)wl™ pUupwywu gnpéplbpwglbpnod
wywhdwgnedp: Ynruwygwywlu nupwh pwgdwquwunipynitlup U wn
UnLuwygnLp)nLulbphg 2untph Spwapw hl nnntjRUGnh
bdwUunLp)nLrulbplt wnwp wgunLt d GU fuwnUbuwp thnE, hUgp pwgwuwpwn £
wgnnetd pL’ plwysgnLrpywu Jh uwndwn quwugwsh 2whbtph
wpwmwhwy nJwd s hutint L RE" pwgqdwehy Ynruwygnrpeynrulbph
gnpénLbubnrpe) wu wpnnynrbwdbuwne ) wu Yypuw:

Rw) pGLwywu n U wn wy wu 2nLw) nLd udwu hpwJh&wyn
ww) Jwbwdnpywé E hhduwywunitd pwnqwpwywlu 2nclw h nbn ng
Lhwpdtp Juwy wgdwdp U hw Jwywlu Juppwgdny, npwtn (wnwyb| wwtu
GJ nL nwywl plwywjwj pnGpned) dhpwldlUw hl
hwpwpbpnLp)yneuutph pwpédp Jdwjwnpnnwyp Ewywl wanbtgniLp)nil
nLUuh pumpwywl wpnjyneupubph Jpw: dbpghtu wnwyb| wylbwnne E

“Ujuhhduwhitnhputph pwgwhwy ndwl U nLédduwl Jepwpbp) w wnb’ u wwn wan w
3.2
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ShU puupnLr ey neuubpned, npwbn hhdbwywunt d wnwyb| nLp) wlu Gl
huwuluntd wU pGtlLUwsSnLUGpp, ndptp guudntd GU hwdw) Uph
puupnnubph hGwm uGpwn Juwtph g™ dbwdnpbnd dhowludlwy hl
hwpwptnpnLp)ntUUbtph wnwUudbwhwwney hwdwywnag: BGHLwSnLUEpp
puumpdbnLg hGuwn wj n hwpwpbpnLp)nLrulbtnp wywhynpbu
oguwagnnénid GU Lwlh hwdwwturwywlu puwpniLpe) ntubutph dwdwlbwy®
wwwhnd& nd oynhdw, puwpwywlu wpnj nruputp w U ptyuwsne h Juwd
UnLruwygnrpejwu ogwhlu, ntd vwwnwnned Gu: Mw GU Jyw ned Lwl
JGpghU puupnirp)ynrtuubpnid gpwugdws wpnjnLrluplubpp <<gjnLn-
pwnwp>> hwnw- pbtpwygnLrp)wu dJdGe, npwtn 3I34 pLlylLwsnL U.
Uwpguj wup qgw h wnwdG nLteynLtlU £ ntubgb M. IndhwlUlUhuj wuh
bjwndwdp  hwnjuwwtu w U hwdw UpUuGpned, npnup thnppuwphy
plwysnrLpyntlt ntublU U w U hwdw) bputpned, nph nGUwdwnp I3Y-
wywu E:

Ltpyw wgutup ybpght Lwrwwgwhwywu puwpnL ey nLtuubphlb nt ShU
puupnLp)ynruutGpht wnUsgdynn dJdh pwlh nhuwnyncdubp, npnlup
hhduwdnpnLtd GU dbn dGpnlu2j w wunncrdubpp: PFPwdwyuwl
hGwwenpphn E pyGwnynt @) wu L puwpnLp)nelblbtphl
Juulbwygner pj wu puputqUbph hwdbdwnnip) ntup (k" u  uy. 2.1.1.)™
LY wn 21.1-nLd wnbn g inwé pwpwtqubpp, puwn  EnLpe) wl,
pUuwpnLpynLlulbph wnuwgng nLdu Gl pun  Jdwpqbph: Eprb
hudGdwwnbUp, hwdwnpGup wnwpg hb Gpyne pwpwtqubpp, ywGulubup, np
dwpgtpned nppwu pwnép E Juulbwygnrpeynelup (pPwg Jwuws hg UnL g
Juwlbuws ), w bUpwlu pwnép £ UGpd Uwpquj wuh oguwhU pdGwpynL ey nLlp
(Pwg Ywnuhphg Unig Jundhp): Ug dwuntd wnpuwgnp yws £ Fwddh
Indhwulhuj wuh ogquwhlu pyGwnynLp)ntlup puwm dwnpqgbph: bUswtu
wGulbnid GUp, wu REYLWSNLLU wnwdb L nLpg hwennnLp)nLlUlGp E
gnpwugt| hwupwwtunLrpe)wlt hyntuhu-wplbub jwl, hyntuhuw hu U
UGUwpnUwywl hwinJwsnt J:

-nLJ: U funht

2005 Luuuguibul gl
e pu UL
Prtassplne pr ) ULpo Ussraqupistiy
oqupi(%)
[ <ar
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et 71
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20135 Lnsfuusquitut gty
oot py LOLD
Dinpne pym Bitnhl Serdutgn pr Up(%)
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Luwn 2.1.1.33 2013p. bwmmugwhwywlu puwnpnL ) nLulbph
Juwulwygne p) wu W

F.3ndhwlulUhuj wuh nt U.Uwnpguj wuh oguhlu pdGwnynLp)nLeultnh
pwpwtqubnp

Uwjwy U wuhpwdbwn E U206 dh  YJuwplbunp hwlgwdwlup®
puwpnLpe)ynelulbph wnnjnLuplubnh dpw L Jwulbwdnpuwuwtu
hfmuibwywlu ptylwsneh hwgnnnipe)wu ypw UGé wgntgnLrpeyntl LU
ntuGUncd gynrnwywu plwywjw pGph U hwwnjwwbu JhlUgl 3000
puwysnrpynrtbunctbutgnngynrnuwyuwu pbwywjwy nGph pyGwnyne p) wl
wpn) nLtupUubpp: UWu Lwhwgwhwywu puwnpnr ey neuubph nGwened Lu
Ljwnbghlp wj u GplunL ) ep, duulbwdnpuwwtu® h wJ wwt tnwy wlu
Jwu 2 tnwpny nhwwpyt ny GJ nL nwywl L pwnwpwj hu
plUwywjwy ptpnod puwpniLpe)nLulbtph wnnj) nLupubpp (NG u
wnnLuj wy 2.1.1.)":

Unnrujuwly 2.1.1. UUwnguj wuh bW M.3ndyhwulbhuj wuh oguwhl
pyGbwnynLrp) wu wpnynetupbutph hwdtdwunwywu yGpp nténep)nLup’

pungjnintph b punwpltph

REyLwdNnL Lunup QjnLn
Utpd Uwnpguj wl 53% 74%
Prwdbdh Indhwulhuj wl 47% 26%

hus wtu Gpuntd E wnnLrujwy 21.1.-hg, ULGpd Uwnpguj wlp
pwjwywu pwnép wnpnjyneuputp E gpwugb] hwlupwwtune p) wu
GJ nL nwywl plbwywjwy pGpnu J: hul wh w pwnwpwj hl
plwjwJwy pGpned Upw hwennniLp)yntubtpp wybwene s6U (Npwtu
hwdG ntd UtUup, np dwpgyGuwpnuubpnid Pwdbdh Indhwllhuj wup
unmwgbi| E 298602 pybL, huly UbGpd Uwnpquj wlup® 296441 pyL): Uwyw L
Jtpght Uwhwgwhwywlt pUwpnip)nitlbUtGph  wpn)niuplubpp U
pyGwpynLrp) wt  wp fuwphwgpwywlu wwwnybpp (WG u  ulwn 2.1.1)

S GulunLjUwknnLd
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JtyUwpwlub nt hwdwn wlhpwdb2wn E nL2wnpnipyntl nwpdlby
jnrpwpwus Jjnep dwpgh W puwmpuwunwnpwsph puwmpnnutph punhwluni p
pdnLd pwnuwpw hu puwpnnutph dwulbwpwdUhlU, npp puwn EnLpj) wlu
2013p. U wiuwg wh wy wi puupnLpE)nLulbtnh wnnjnLuplubiph
wp fuuphwgpnep) ntup ww Jwuwdnpnn Ywnpunp gnpénlb Ep: Bpp
hwdGdwwne d GUup ULJwp 21 1-nLd Whw]G] Jws 2-nLd wnwwd ) w Ubnn,
www w U Jwpgbpned W pUwmpwuinwpwspubpned, npunbn puwpne ) wun
Juwulbwygwsubtph punhwuncp pynctd UGS £ punwpwplLwy puwmpnnutph
Jwulbwpwdhlun Chpwy, Lnnh, Unuwwy p, Swynt ), qguwy h
hwgnnnLpyntultpn E ncoutgbp M. IndhwlUlUhuj wlp: buly wl
dwpgtpned UL pUuwpwunwpwspUbpnid, npwtn puwpnip) nLulubpphl
Juwulbwygwsutph punhwlunipn pYned gjninuwywu pUwpnnubph
Jwulbwpwdhlp Jté (Unwg wé nwnli/14,15p Lunp winwn ws p/° 77,4%.
Up wn wuv16-18/° 71,6%, QtnuwppniLUhp/22-24/° 64,4%), UQuwwnybi| E
h?2 uwwbwywlu ptyLwsnLh® UGpd Uwnpquj wuh ogwhl pdbwnpync ) wu
s whwqulg pwpén Jwyuwnnuwy:

Fugh wn, wuhpwdb2wn £ wpdwlwgpbp, np 334-U Lwpwspw hl
YwnniLjgUubp ntuh 33 nng nwpwéspned U hwdwy Uputbph qqw . h Jwuh
ntywjwpubpp Rwupwwturwywlu yYnruwygnep) wlt wlunwdubp Gu:
Rwdwy Upubph 2nLpg 70%-pn nLUh JhUsl 3000 pUwyhs ™, npubn
dhowlUdlbw) hU hwpwpGpniep)ynitUUbpp hwdtdwunwywunptlU wdb h
pwnén dwwnnwyh Jpw U, hugh 2unphhy wyn tnpp 2nt juy wywl
h wuind wé h pUwpwquwugywsp hUwpwynn E nLnnnpnb| ntwh
hwdJwwtunwywu puinpne ey neuubph pGybwsnL U: Ypwuny £ hbwpwdnp
E pwgwwpt W hpduwdnnpt| dGpnUu2jw pUwpwjwlu wpnnjynoluplubpp:
Wudwép wdbih wwpqg U hwuywuw h nwpdlUbpnt ULwwunwyny
UGpyw wgbubup yhdwywgpwywu npn2 yGppneénLreyneultp I3 ShU
puuwpnLp)ynLrulutphg: Wuwtu, I} ShU punhwlunctp  wwwnybnnp
utpyw wgywé E gqébwwywnybp 2.1.17-ncd, npwbtn gjninuwywu U
pwnuwpw hu hwdwy Uputph nGywjwnputpp puwvpndh dwpdhultn Gu:
R hwdwj Upubph L pLwywwy pEph gbpwy2hn Jwuh nEYwjwnputnpp
(Pwnwpw) hl hwdwj UpuGpnLtd® 2nLpg 77%-n L gJnLnuwyuwu
hwdw) UpubpnLd® 66%-p) I3Y-wywu GU, Gpypnpn wtnnLtd E PIY-L

’® http://armstat.am/am/?nid=337
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(Pwnwpw) hu hwdw) UpubGpnLd® 8,7%-n, g) nLnwywu hwdwy UpubpnLd”
13%-n), Jbwguwdnp wj UnLuwygnrpe)nrlulbtphg Gl U wd
wuynruwygwyuwulutpn, wu Lwuw hwdwy Uputp, npnlug wuynt uwyguwy wlu
nGwdwnpubpp hhduwywune d | njw GU3IIY-hl:

dun; wupwspuwy hu Jhulnp

Uunq

10 Qj nL nuljwili funupw hu

Q<‘I 86 lep2117.33 9 4 |Inigdusp”

2012 p-hU Ud puunnL ey ntubbpned 334-U hwjwpb| £ 44.11% , FR Y-
U 3019% pyt , Gpp hwdtdwunitd GuUup hwbpyws 2-ntd wnluw
punhwunctp pUwpwywlt wpn)nLupubpu Ud pUuwpnip)nLlulbpp

wnpnj)nruputph htw, wyuhw nn £, np 26nnLdU wnpwl £ JGé& s h:
ALuwh hw pGUwywl 2wn ynruwygnepyneulbtp Jhw U 4GELUwnnUwy wu
Junwjwngs wywu dJwpdhUulbbpned pUwpwywlu U JwppbprphlUquw) hl
gnpéwnntj rUGN hpwywlwglb| nLg quu (Pwugh nwE LGl wnpnLd I
pwnwpwywu 2ntyw h wnuwludlbwhwnynLpyneuubpt no hw Juwywu
2ntywned dbwdnpyws plUwvpwywl J2wyni)ep), wewnp £ wnwyb|
wywhy huwbgpytl Lwh ShPU puwpnL ey ntulbpnid” dLwdnpbny L
wwhwwub | nd bnfuhwpwptpnLpynLtl UGph pwpép Jwjwpnuwy, npwtuh
hGurwgwy nLd JwpnnwUwl gwuywg h puwpwywlu wpnynLrup wwywhnyby :
Uj uwhundy, 33 P wn wp wy wu 2nLijw) h unLpjGywmubpp’
Unruwygnrp)nrtUuubpp U pwnwpwywl gnpéhsglubpp, wwmp £ dqubl
wnwdb| wgnt j bu uGpgpwddb| ShuU puwpnLp)ynLulbphU’
hGunwawy nL d h wd wwb tnwy wu puwmpnLp)nLrulbpned npn2 wyh
we wygnLp)ntU wyuluw 6L ny ™
2.233 tufpbunuwljuwil wp wjutiph wugyugne udp dupptphluquy hu
utifluin nghuwittph Yhpundwlp

3wy wunwbh Iwlpuwwswnt p) wl nwpwspwy ht Juwrw]wpdwl Uwhuwpwnpne ) wl uw) p
ghttp://www.mta.gov.am/hy/the—lsg/):
®St’ u wwnpwgnpw$ 3.2
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SGhuun nghwutnph gnné wéJduwl nLnpun, npwtu uwunl,
P wn wp wy wu unLpjGyuwmutnh gnnélwywl/yhpwrwy wl
gnnpénLlubnLp)nLll E" J2 wy J wé P wn wp wy wu UnLpuh
hpwjwbwgdwdp LW YynUuyptwpwnuwpwywlu fuunhpubph wnwg wnpdwdp ni
Lwwwwyutph  hpwgnpédwdp, npwtn npn2wyh ghwb hpubph U
UwpnnnirpynelUlbGph wdpnngnLp)nLlp, np wwwhnync J Gl
unLpjGywmubph yYynuyptw pUnhpubph | nLéned  h2fuwlnt ) wlu
npnpuntd, punnibUdws £ wluduwlb] pwnwpwywlu Jwppbphlg’:
Pwnwpwywlu JwnpbphUugh hhdpnitd puyws GU wnwlbG| wgni) Lu
Lwwuinwywhwnpdwn  gnpébpwdubph, Jdhgngutph wdpnngnLp)nLlp,
P wn wp wy wu 2nLljw) h gnpéwnnL ) pgUbph hpwy wuwg Jwu
pupwgwywngp, npbu  ninnyuwé £ pwnuwpwyuwl gnpéplpwgh
wpn) ntuwJbwni @) wu pwnédpwgduwlnp b pwnuwpwywlnt @) wu
npnpunc d, Jwulbwdnpuwuwtu puwpnLpyneulbpned gwuluw h
wpn) ntupubph gpwugdwun:

Pwnwpwywu 2ntyw ncd dJdwppbtphUqw hU wthiung nghwlbnp
UGpwnntd GU hUsgwtu gnpépUpwglUbph | nNw Ywpdwdwdlybwn
wpn) ntuputbph wwwhndnedp @UuwhiuplUwpwywl), w bwtu Ep funpp,
huwdpunhwuntp U Gpywpwdwdybwn gnpébLwdlubpp (h&wpUwnwywu
dwd wlwywhwndwsne d P wn wp wy wu wwy puwn dwnb p): U n
wGfuun nghwutph gnpéwsnLdhg E Juwjws puwnuwpwywlntp) wl
nGywjwpdwl (Guwrnwjwnpdwl) wnnynrlbwjbunep)nelp, pwnwpwywl
gnnéplpwgh Uwpguwynpni up, P wn wp wy wu 2nLyuy p
Uw)ntUnLpynrtlup Unng pwunwpwywunt @) wlu tnwpwsnL dn:

UwppbphUguw hlu G fuun nghwubnh PwnwpwywunLp)nLlup
hhduJwsé E Gpyne thnfuy pwgunn Unwtgnudubph dpw nwquwy wnwy wu
b gnnpéwnlwywl: Ujuhlupl’ dwpptprhlugh U wn wyd wn Jwl
gnpépbpwgntd nwpwlugwndned E Gpyne pwnuwnphs ™ nwqgduwy wn wy wl
dwpptphlUqg (Ghwnjwswdnpnid, puwpnip)ntlu U nhppwynpnid) U
Jdupunwjwpwyuwu dJwpptphUg ([wppbtrphUgh hwdw hp): Cun npnod,
nwqUuwjwpwyuwu JdwpptprhlUgh U gnpéwnlwjwl Juwd Jwpwnwywnwywl
JdwnpnpbphUh fuunhputpp | pwguncd GU Jhdj wlug, huy wpnjynerlbwdbwn

® Beloff M., Fire the Ad Men and Put the Money Up Front / M. Beloff, The Times. 1985. April 16. Cit. In: O'
Shaughnessy N.J The Phenomenon of Politikal Marketing, P. 209.
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JupptphUgp uludntd E 2ntyuwyh nruntdbwuhpnip)niUhg®:
dbpnlz ) w pwnwnphgUtiphg  Jtp  Ynndhg  wéwugyby E
nwgdwJwpwywlu b gnpdwnlbwywlt dnwnbgnedubph® I3 Lwhup Uunp wy wu
gnpépUpwgubpnLd Yhpwnynn dJwnpbphlUgw hu wthiung nghwubph
pwnuwpwyuwunLp-jntup,npp wpuwgn| ywsd £ gébwwywunytin 2.2.1-nL J:

Nug Jua] un - Tup un -
wlj wis Twly witi
duppbphuq punpnqun
2-wjh
ubhar
-punhuiipug J ws -puumnuljwit yuppugdh
huu wn wdj udj wis nLunLdbuuhpnLpynLl
mr:fg:t:frfah l::mm;::lpla!:lq.wj huauzncd’
-punupuljuii 2nLyuy h u uil
hunjwsw|npnLd qhU, unpuilip,
-qpuals nL Ry wili hunnpnuignLpy nLl
JEpLnLénLpynLl -Jupptphuquwy hupjnLeb
@nLjwy h UGpnLd- -uyp wilth hpugnpénLd L
Yt Uuug pg ul) Epuh u
-UpgnLbwlnL pj wi Uknuhulnnnt py nu
JGpLnLénLpynLl
-qunqgug duil nug dua un udjuis
1 w uth puumnLEInLl n Ul junptrhlUqu hl

NGUNnL nghwlGph Ghpwenip) nLup®

Mugduupuljul Juppbtphluqp uwwnnnUtph, npw hhdlbwyuwl
fulptph wwhwlugdncLuplbiph Jwunlbwynn nL wlupUnhuwn
JGprnténepyniUl E: U U mpuwdwpwlwywlu hwdwywng E, npu ogunc d
E puupnep)ntl Juunwpty ™ hhdudb ny wwhwugdnLUpubph W &Gnp
pGpws Upgwygw) hu nhpph ypw: Iwny £ U261, np nwquuwdwnwywu
dwpnpbphUgh hunhpb ng Jhw U hwlwunpnutph wpnjnrlbwdbwn
uwwuwnynedu E,w bW puybpnLrpe)wt qupgwgdwlu nLnnnLp)nLulbph
npn2nLup®:

80 Kotnep ®., MapketuHr no Kotnepy: Kak cosgatb, 3aBoeBaTb W yaepxaTb pblHOK, 5-e m3a.. Mocksa,
"AnbnnHa busHec bykc", 2008, c. 46-47.

8 Uypupjul U, 33 UwpUuwpuwywu wp2uwdlubpnid pwnuwpwywl uniLpjblywubph
Unnudhg JwppbphlUqw hUu wGfwung nghwubtph wpn)ynrUwjbwn Yppwndwl a&aUGpp:
Gdpnuwwyuwl wywntdhw: Shwn. hnnjwsubph dny./6USU. G fu lwdp.” . 3ndhwllUhuj wl,
-Bn.<<6USU>>hpuwwn, 2016: Ghpp 7-E9 163-182:

82 ApmcTpoHr I, Bonr B., Kotnep ®., Congepc Ox., OcHOBbl MapkeTuHra, 4-e eBpon. nsg., Mockea,
"Bunbamc”, 2009, c. 72.
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£ wn wp wy wu 2nLjwy ned n wq U wy wn wy wu JdwpptrphlUgh
gnnpépbupwgl nLuh Jwpdwdwdybwn L Gpwpwdwdytwn hnphgnulbp,
npw hunhpp UnLuwygnrpeynrulbtph L wluhwwn  pwnwp wy wl
gnpéhslubtnh wRwpb| nL @) wlu huwnwybgnLdu E, Uwwwnwylbbph
uwhdwlunc dp, quwnaguwg Juwl nwgdwjwnnt @) wl dwyncdp L
wwnpwupwy hu wnnpwndti| h h w wu wn wy 2 ng wé JunniLgdwsph
wwwhndnedp: Nugdwjwpuwywlu JwpptphUgh nGpp bwbw w U E, np
Untuwygnrp)uwup Yuwd pEYUwWSNLhU nennnpnh nGwh qpuwlhg
P win wp wy wu hUtwpwynpnLpe)nLrultnn, wuhupl’ wj u
hUwpwdnpnLp)nLlulbGnnp, npnlup hwpndwnbgywé Gl Upw
nGunLpulbphu®;

£ wn wp wy wu 2nLyw ned, Jwulbwdnpuwwtu 33 p U wn wy wu
gnpépupwglutpnLd, mwppbpnid GUp nwgUwjwnpuwywu JwpptphUgh Uh
2wnp  nLnnnLrpe)nLulbp, npnup hwenpnwpwp Yubplyw wgublup
uwmnnpl:

ClUnhwlnuwg Y ws h wu wn wily wily wi wwhwlbpdnL Uplbnh
yapnyneénepyne i: Nuguwjwpuwywlu  JwnpptprhlUgqp Uwiu U wowe
pUwmpwywlu hpwynLtUp nLrlubgnn pwnuwpwghlUbtph wwhwugdnLuplUbph
dGprnLténLpynLlul E: Mwhwug UnL upl wl h wuwnh Jwnpuwgdh
Yuwpgwynpdwl Ywpunpwagni j b gnpénulubtphg E,npp hwuntGu E qwi hu
npwtu Utpphuntd bgnpénLlubnLp) wu npnwwwwndwn: U U nhwndne d E
npwtu opj Gywhd uphp, npU wpuwgn yntd £ Jwpnnt hngbywunt u®:
Pwnwpwywu nynpunctd JdwpptrhUqw hU npn2nudubp Juw wgUub| nL
gnpénLd gbpwyw LUgwluwynrpeyntl nLtUuph U wpnwpUwhbGpp E wnd) w
d wd wu wy wh wnd wé h n U wnp wy wl gnpépupwghl Juulwygnn
uwwennubph wwhwugdnLUpubph, ywphputph, guwuynLpeyneultph L
wwhwugwpyh ntuncdbwuhpnep-)neup: UwppbphUugh wGuwluy) ntuhg
puupnnU ncUh ng w bpwlt vndj w Ynruwygnrp) wu, pGybwsnLh Juwd
pwnwpwywlu wwnpwuph wphep, nppwl guwulwune d E wGuUG] hp hwdwn
wnweUwy hu punphpuGph (nLténedp, npp Ywpnn E wwwhnddbi
Jgtpnu2jw utph Ynnudhg: GnyjnrLpyntlt nLtUbGlU wwhwugdnLlUplUbph
pUnLpwgpdwl snnpu dnwnbgnedutpn® pwquw hl L woéwlg) w

8 WkapayH B., MapkeTuHroBble OCHOBbLI CTpaTeryyeckoro nraHupoBaHus. Teopus, mMeTogonorus,
npaktuka, Nsg. "Oeno”, M., 2008, c. 15-19.
84 Py6uHwTenH C.J1., OcHoBbl 06Lel ncuxonormu, B 2 1., T. 2 . Mockea, "lMNegaroruka”, 1989, c. 103.
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wwhwugdnLuplbp, pwgwnpédwy U hwpwpGpwywl wwhwugdnLluplbp,
wpwnwgn Jws L swpuwnwgn Jws wwhwlugdneuplbp nt <<hpwjyuwu>> L
<<ytné>>wwhwueunLuputip®:

Uwpwluph uwtnédwl npn2nidp Jwnpnn E Jw wgybp wvwnppbp
wGfuung nghwutnh oqunLpjwdp, npnup wlunwnwn thnthnfwned Gu:
Ldwl wwpwaw) ntd Lwywwnwywhwpdwn E wupunhwn ntuncdbwuhpbp b

JGprnLéb| P wn wp wy wu 2nLtwy nLd wnbnh nLubgnn
thninfunt ey neuutpnp, quwpgwgdwlu Jhunctdutpp, hUsgwtu Lwl
uwwrnnubph/puwpnnutnh wwhwugdnLuplutinl nL

gwuynLrpeynrlulbpp:

Mwhwlug UnLuplubph ntuntdbwuhpdwl ophbwy E 2012p. dwj huh
6-h 33 Ud puunpnepynelulbtph pwupnquwp2 wyh JGyuwnyhg wnwp 334 QU
UGpyw wgnrghgutph wgbpp I dwpqbp nLr GBplwl pwnuwph
Juwpsgwywlu 2pgwulbbtp U 3IR3Y  LwpUwpwywlu Spwaph 2nLpg
pUlwnpynLdubpp UnLuwygnt ) wlu wyuwhdh, wmbnh
JuwdnpuwywlnL pj wb U wywhy hwuwpwywywl quugdwsh htw®: 33Yy-
wywulbtpp UuGpyw wguntd EhU wuwbunipe)wlu, Jwulbwdnpuwwbu®
wnnjnLlbwpbGnpne @) wl b gjnLrnwwbwtunt @) wl, unghuw wyuwl,
UppnLp)wlu, wennowwwhnipe) wlt plbwgwjwnUbpnid, wvwpwspw) hl
hwdws wh quwpguwgdwu, Yuwenwjwnpdwl L wy hwdwywngbpned
LwhwnGuynn Spwaptplu ne pwupthnfunc dubpp: LUwl hwunhwnedubph
Lwwuiwyl Ep 33Y-h LwhupUwpwywl Lwpibtwywu dpwaghpp pUlbwpyby p,
punwpwghUtnh &puwgpuw) hU wnwpunpynrpyniulbpp Lubpp,npnlp
Unruwygnirp) wl bwrupUwnpwywl dpwaph hhdpp nwné wu:

Punupulwl pntlyuy h hunuwswy/npne . Snelw h  funpwgywé
hGwwgnunLp)ntup GUpwnpntd E nruncdUbwuhptp wlU hppl
nwpptpwyyws Juentjg' Juwwws uwunnnlUbnph fwptphg b wwpuwuph
uwwnnnwyuwlu hwwnyne ey ntubtphg, hugp Lt wlu hdwuwnny vwhdwunc J
E2ntw wjwu hwndwSwynpdwl hwulwgnirpynelup: 33-ntd gnpénn
Unruwygnrp)nrtulbph b ptyLwénLUbph Ynnuhg Jwj wgynn wnwp hl
nwqUuwjwpwywu npn2nidubphg JdGyp wtwmp E nwelw 2nLyw h

® UupnnLdj uwit UV, UwpptrhlUgh nwgUuwd wpwywl yurwjwpnid (nLunt Jdbwywl
dGnUwny), Eplwl, 2010, E9 27:
% http://news.am/arm/news/92988.html/ & tip Y wn 12, 2012p-.;
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uwhdwuncdp, npncd Upwup gwuywunctd GU JwnGp Jpgwyguw hl
wwj pwn:

cntyw h hwnwbwdnpdwlu gnpéplpwgnp L Lwwwnwyw hu
2nLjuwutph puwpnip)ynLlup, npwbu Juwunl, Juwwwygned E wvwnppbp
puwpnnubph  Yuwphpubph U  pwnuwpwywlt  YuwqwybpwniE) wu
dwpnpbphUgw hu &6épwapbpp: CSniljw wywu hwnjwswynpnodp Jh
Unndhg 2nLtyw h hwnJwsubph npnudwu L opj GYwWUEPH uwhdJwldwl
JGpenn E,npnug ntLnnywé £ dGnbUwnynL ey ntuubph JwpptphlUquw hl
gnpénLutnLrppyniup:UynLu Yynnuhg, nwjwnwjwns wywlu dnwnbgno J E
dtnUwnynLrpywlt ynndhg 2ntywntd npn2necdubph  Yw wgdwl
gnpéplpwgh JGpwpbtpjw, U hhdp JuppbphUgh wwnptph &h2wn
hwdwygnt ) wu puwpnt ) wl h wd wn & U upluplu’ 2nLyw h
hwnJwswdnpnudp pwnuwpwywl weniudny Yuwwnid E wnwwplyp
(Unruwygnreynrulutph/ pGyuwsnrutph htwpwynpnLrpeynLulbpp U
gnpénLubnLpe)nLlp) wwhwlg wnyh (uwwn nnwy wu /n Uwnn wy wu
wwhwugdnLupubtph) hGw Upnyniupnid Ep wnwludlbwgynLd E
Lwwunwywy hbu2nL uwl:

Lwwunwy wy hu 2nLljw) h wn wlé Lwg Jwl ] uwwnnnUubGphl
gpnwbGnt hwdwn YuwaqdwybpwnireynilUp nhdnid E  ULwwwnwyw) hU
dwpnpbphUgh dhgnglutphlu, npu hpwywuwgyntd £ 3 thneynd. wy b E°
2ntyw h hwnjwswdnpnedp, 2ntywh  Lwwnwyw hU hwnwéh
puipnipyniup L2ntw nLd wwpwluph nhppnpn2nL up®:

RwnjwSwynpnudp ppwywuwgyne d £ wy U pwuh hwdwnp, np wwnq
LhUuh, et npw qupqugdwl pwnwpwywu wnuwwnpwuph WHwd Gnwlwyh
np punLpwanptpl GU wnwyt| Upwlbwyw, h Ywd gpwyhs puwpnnubph
wu ywd wUu fwdph hwdwp: 2wuh np puwnpnnutGph hwinwswynpnL dp
hpwywuwgdntd E pUuwpwp2wh gnpélwjwlt Lwwwowylubph hwdwn,
npnlughg JnLpwpwus JnLpp wnwUdUwhwwnt Y E, nL uwh
hwindwswdnpdwlu wyu wd wy U swhwuh2h puunpnere)nitup Juwhuws E
puwnuwpwyuwl hwdwwntpuwhg, gnpépupwghg U, hhwpyb, pwnwpwywlu
wGfuung nqubph JuwulbwghuwgywésnLpe)nLlUhg: Uwppbtpny nqubpp
wupunhwwn wjt| wgbuntd GU ¢gninfuuyuwlltnph pwlwyp 2nclywy p

 Kayn A., l'ynTa C., Kettn K., ®opcaitt ., Xanaap C., CerMeHTauus, C KOTOPOI MOXHO paboTaTth //
"BecTHuk McKinsey" 2004, Ne 4, c. 14.
% Kotnepa ®., OcHoBbl MapkeTuHra, Mocksa, "Mporpecc”, 1990, 359 c.
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hwnqwswdnpdwl hwdwn: Unjnruwy 2.2.1-ntd ptpdws GU hhdluwywlu
thnihnfuwywuutnp, npnup YJwptih E  Yhpwrbtp I3 plUuvpwywl
gnnpépbpwglbtpne d hwnd wéwd npdwl dwdwlwy:

Swnwpwywu 2ntyw h hwnwswynpnedl hpwywlwgynLd E
dwpnpbphUgh wpbunp JwupuwdJwnne ) wu J2wydwu hwdwn™ 2ncuwy ph
hwugbwdnpywéniLe)nelu, nhppw hu pungnpynctd: U U wuhpwdb2wn E
npn2 G nL hwdwn, pRG pGyluwénLh/ Ynruwygnrpjywlt hwdwp
puwpnnubph n°p mwpGplu GU (Pwuwyp L npwyp) wnwb] UGS
hGuwppppnLpeynrtU Utpyw wgune d UL wuhpwdb? w:

Unnrujuwly 2.2.1.33 pwnwpwywu 2nt w h hwnd wé wy npdwl
opnhbwyb hal

JUrLeug'sushlL UsyuLheLer
QUJwU wnhpn Luwhwgwhwywl, Ud U ShU puwpnL g nLuubp

Yy wuph npwy, qupgugne J, pupbytgnLpynLl,
wudunwugnep)nLU,wquunep)ntu bw U
LuwmpUwnmpwywl wpwjhU ubpgpwjdwsne @y wu gwsp,
dhghU U pwndédp wuwhé wl

StnJuwy, wuwtn) wy, hpwaby, htwweppnp ynnutin b
guuynLpeyntbugnigwptpnnutp

duwnpynn ognL wubn

Uwundwl huwGUuhynL ey nLlup

QUUWU wwinpuwunjwénL @) wl wuwhdwup

JdepwpbpdnLlpp pwunuwpwywl wwynwlph
ybpuwpbipy wy

Rhwgwywl, pwnj wgwywd, wuwnwppbn, g2 luwdwywl Lwy U

UnLuwyguwywl wuwnjwub nLeynLlup PIY,334,383%Lwy | L
RNAERULUYUL RUSUULhEGLEN
Ubluwybpu NMwhwwlunnwywl, y6Uunt pwhulb wy | U
UWuhuwnwyuwlnt ) il Uguwnphuun, wquenuywl bwy | U

dgN1NYrAUSrU4UL USHULbheLEr
UhUug b 18 . (hUwpwynnp puwnnn), 18-34,35-49,50-62, 63 U

Suwnphp wybi| h
Cunuwlhph UGSnLp) nL L 1-2duwnn, 34,50 wyt h
Gphunwuwpn, unbg LW dhlUs bW 18 . GpGfuwy ny
CUnwuhph YGUuwwwnpbpuwp ng wu wlnc upUlbp
Utnp Upwywu b hguwyuwl
GYwdnt wlbph dwlywnnwyp iﬂgf# 50 hwq. npwd,50-100 hwq., 100-500 hwq., 500 hwg. U
Uwulbwgbuwubp LW wEpiupyutp, Jeubgttplutn,
QpwnUnLlp Swnwy nnubp, $tpdtputp, wphbuwmwlnplutbn,

phwyunnLUGp,ntuwlunnUtGp Lwy | U
Luwhiwywu, Jhp bwywnag, Uhg hU JwuUwagh unwy w,
pwpdpwgnLjl

Un pwy wl Jwywnnuwy

UpnUwywl nwdwluwlp Unuwpbi| wyul, nL nuthun, fuwen hy Lwj L U
UhUg b 1946p. SUJwsUbn, 1946-1964 3., 1964-19843 ., 1984-
Upniun 1995pp.,1995p.-hg htitn sUduwsltin
uggnLp)nLlu Rwy Gp,Ggnhubp,nnLulbbp, hpbwubp, wunphubp Lw | p
US U USruuuL RUsyuLhcLer
vwnq Upwpuwwn, Undwdhp,Shpwy b wy | U:
Uhus b 5hwg.pUwpnn ntutgnn, 5-20 hwg ., 20-50 huwg ., 50-
Luwnuwp 100 hwq.,100 hwq. b wdb| h:
UhUus b hwqwp puwpnn ntutgnn,1-3hwq., 3-5 hwgq., 5-10
Q)nLn hwq. 10hwqg. b wyb h:
1-41 JESwdwubwywl pUuwpwunwnpwsp, 1988 intnwdwuwy hlu
CU N wnwn wé p pUwpwnwnpwspltp
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UnLuwygnLp) wu/prtylwésnL h U wwuinwy wy hu hwindwsUubph
puwnpniLpe)nLlhg h&wn guw| hu E P win Wp wy wu wp wwnnwuph
nhppnpn2dwl dwpuwnwjwnnep) ntup dawybpnt hbGppep: Lwnuwpwywl
dwpnpbphugntd nhppnpn2nitd wubpny puw yned E dhgnglubph
hwdwywngp, nph 2unphhy UnLuwygnrp)nLul puupnnUbnph
huwugbwywlu fwipGph ghuwygnLp) wu UG uwnmbnénLd/gpwntgunLd E
ubdwywl, dynrubtphg wwpptpynn UL hpEUu 2whwbwnn nhpp
pwnuwpwywlu 2nLyw ncd, npbu oqunutd E pungébin. Upw
puupnnubph hwugtbwywlu fwpGpned 2whwbwn pUlw ncdubph
punLpwgphsgUutpp U Jphwdwdwlbwy Jwwnbwl2bnt dJdpgwyhgubiph
RNLJ L nhppp: *hppnpnzniedp d2gphw nunnnpnywé £ puwpnnutph
npn2wyh hwnjwsutphl: “hppnpn2nudp  JwpptphlUgh  YJuwnpunp
dwupunwjwnnep)ntl E: Lwnuwpwjwl wpuwwnpwuph nhppnpn2nodl
hpwywuwgdne d £ Gpyne hwppnireyneculbpnid. hpwywl pwnwpwywl
2ntyw ntd b puwpnnutph ghuvwygniLpeyneuncd, puw, ncdubpnL J:
Rwpdwptglub ny pwnwpwywlu pUwpwnp2whl wnbwpw hU gnydwgnh
JulfwnpnijpUtpp® YuwnGph £ wuby, np <<nhppnpnznidp w U sE,
hUsp nnLp hwy wuncd Gp Ynruwygne pj wu/ptuwéneh ybpwpbng w,
w | wlu, husgp nnLp wuntd Gp puwmpnnutph Ywpdhph hGwnm vwppbp
hwnnpnwygntp) nLulbph vhengny>>%:

Qnuafs nt 3/ wl ybGnynLénepynL i onLyu h uGnnt d -
GGUhuuwunpbpuppp wl):  LPunwpwywlt  2ntyw ncd  Uwfup Uwnp wy wl
wpnwdh JdwdwbwywhwndJwdned qgpuwdgnipjwu  dJGppnedénLp) wu
Lwwiwylu E qUwhwwnb] U JuwUjuwunGub| pUmpwywlu 2nLlw h
nwpnnnruwynepeynelup b yGbuwwwpptpup ppwlp: CnLjw h hpwgJdwl
utpnrdh quwhwunedp nwguwjwpuwywu JdwpnpbphUgh funhputphg E:
Rwpy E Uz6GL, np pPwnuwpwywlu uncpjbGlwp sh YJwnpnn npn2nid
punnLUb| bwluplUwpwywl wEfuun nghwubph dwjw h LU pwpnquwn2 wyh
wywhdnt @) wlu JGpwpbpj) w wnwlg 2nL jw wywu utpnLdh
gUwhwndwl LU YwluhuwwnGudwl, npp GUpwnpnid E wwhwlp wpyh
JGprnténep)nil: IGwmbwpwn, pUnpuwyuwl ww pwpnid’  wnw wugduwl
gnnpénLd, Jwplunn LopwluwynLp)nLl nLubl wwhwlg wnyh
JGprnténep)yuwl hw Ggwywnpqgw) hu npnijpUutpp: Uwpwuph QJud
Swnwj nLR)uwl wwhwugwnyp, puwn EnLpjwu, hpwgws (hpwgynn)

% Bartpa P. Maitepc ., Aakep [1. PeknamHblil MEHEDKMEHT. M3g. "Bumbsimc”, 2003, c. 47.
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wn nwn.npwuph pwbwynrpE)nclul E, nL uwh n b wn wy wu
gnpépupwgutpnLed nwpptpwynLtd GUp wwhwugwnyh Gpbp Jwywpnuwy®
s punhwUncp 2nLw wywu wwhwugpwnly (QuUupnnutph gnLrgwyw hu
rhu),

s thwuwwg h wwhwugwny (puupnepp)yneuGphbu Juwulbwygnnutph phd),
syUnruwygnrp) wl jud pEylwsnL h wnwp wplywsd gwnwhwpwfununt @) wu
Juwd wwpwuph UWwindwd p wywh wlup wp:

Uwpwluph punhwuntp wwhwupwnyl wp fuuphwgpwywlu npn2 wyh
nwnwspnLd, npn2 wyh dwdwlwywhwnjwsne d, il b u wy wl L
Ungwygwy hu npnwyh Jhgww ph  ww Jwbububpnid plUwpnnUbph
punhwuncp fwiph Ynnuhg hbwpwdnp guncdubph hwdwhuwnl dwjw U
E: Gpt wnuwpw) hU JwpptiphUgntd w U gUwhwwb nt hwdwn wtuwp E
Lwhwwbu npn2t6p hwndwédp Juwd wwpwupw) hU 2nclwl, npp Lwlu
Uhgwdw ph bW JupptphUquw hUu gwuptph gnpénlltph wéwugy w E,
wwyw pUuwpwywu dJdwpptphugntd w U Uwopnp hw wuh E U
wpuwgn| Jws puimpwgnrgwyutpned® I3 puwnpwywl opGlUunpnL ) wup
h wJ wuwwinwu fuwl :

OGuwuunwgh wwhwugwpyp (@EUwpNLpEynLUtphU Jwulwygnnubph
phy)dlbuwdnpynr d E bwupUwnpwywl dwdwbwywhwinjwsned W hwy wuh E
nwonUunLtd Jhw U puwpnirejwlu opp” pytwnynep) wbu wjwnwhg hGun:
Ept wnwphUh nGwpnid wpuwwgngdned E pUwpnip)niulbpnod
hbwpwynp wwhwupwnly dbwdnpnnutph wnwdb| wgnLj U phyp, www
thwuwwghh nGwpnitd Gpunctd E wdpnng puupwywu 2nLjw h hpwywl
wwhwugwnyp: Uwjw U wburp E hupdh welUbp, np duwuwnwgh
wwhwlug wpyp gnpdwntwywl Jwmjwsne p) wu UG E hwuwpwynt gy wu®
puupnLp)ynLrubbGph Lywndwdp hGwnwppppnL E) wu wuwhdwluhg:

Ubp hwupwwbunip)yneuncd, Get dJGppnidénid GUp pnpnp
pUwpwywlu gnpépupwglutph dwulbwygnirpe) wu wywhdnLpe) nLlp, www
pE™ pwgwndwy, pE” hwpwpbGpwywl Ywupdwspny wéh wmGUdwu wylUhw) in
E% W uwbinhg® 33-nLd thwuwnwgh wwhwle wnyl pung wy uynn E, pwlh
np  wtwwywlt Yuwenrjgubph, wn pYnLtd® UCLI-h guwlpbpp,
duypndwnptiphtqw hu Jdhgwjw pp, punhwlunip Jdwppbrhlquw) hl
swupbph dwjw p LU pUuwtUuhdnLp)nLtUl nennywé GU  thwuwnwgh
wwhwlug wpnyh pwpédpwgduwln:

©SE” u wwnwagpwd 2.1
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UnLuwygnt @) wlu U wd pGUlLwsNL h wn wp wn Y wé
guwnwhwpwrununep) wt  Jwd  wwpwuph Uthwendwdp wwhwlg wnpyp
pwgwnwwbu JGpwpbpned E vdjw Ynruwygnep) wt Jud pEGlhluwsne h
ogwhl pdbwpynLpe)yntlt wuonwpnnnutGphu: Cunhwunctp wndwdp, pnp np
UnLuwygnrp)ynruutph no ptlluwsnLubph guwuptpl ninwé GU
thwuwwgh wwhwlupwny dbwynpnnutph 2pgwuwyntd hptlug oquwhl
pyGwpynLrp)ntU JuwunwnnnuUGph mGuwywpwp Y2nh pwpndpwgduwlnp:

LwiupUwmpwywlu wp2wned pE” Ynruwygnipyneulubpp LU pE’
pGlwsnLubplt wnwehl hbGppht wtwp E nrunctdbUwuhpblU UL
JGprntéb6U hpGlug ynruwygwywl wunwdutph W uwwnwnnn pwnwp wy wu
nL hwuwpwywywu YJwenejglbph punhwuncp prhUyp, npnlg
punntUjwsd E wbjwub| <<bwhfplUwpuwywl phu>>nplU EL,punkEnL ey wl,
duwdnpnid E hwdGdwunwywunpGU uw ntU wwhwlup wply:

Cuwmpwywu gnpépUpwglubpnid npubnpynn wwhwugwnyp U npuw
npn2hsgubpp WUphgwdw nh sybGpwhuyynn gnpénlltp UL &)nLnh
yGpwhulby p dunpbprhlUquw hl thn thn fuy wiuu G ) g ull wg wé
pwnwpwywu 2nLtyw h g fuwdnn 2wndhsg nodtplb Gu: AYyGpwhulydnn
hhJdUwy wu gnpénultphg £ P win wp wy wu L puwnwpwghwyuwl
EdnpynLrghwl, npnup hwugtgunctd GU Unp, wnwybt wpn)nLrlbwjbwn
wwpwuplUbph unbnédwlup LW gnynLpeynLtlU ntutgnnutph dGpwgJdwlp:
Ywplunp gnpénl E ULwlh gqwnwhwpwywl, Spwgpw ht U pUwnwywu
Unpdwutph Ednyynrghwl, nph hGwuhwupny npn2wyh wwpwuplubn
Unpguncd GU whwwub| hnLtpyntup W 2ntywl UGpYw wgune d £ Unp
wwpwuplUbph wwhuwly :

SnLyw wywu UuGpniLdh JGpLrnténLp)nLlunp anpwys nLpE) wl
pwbwywywu Jbppneénepyntlt E, npu wluhpwdb2wn E hwdw pbi
wwypwuph yYGlUuwwwppGpup pgwluh Juwd wwpwuph @Guwrw nie) wl)
hUtwpwdnp wwhwug wpyh Ednyyneghw h ntunctdbwuhpnee) wdp, npp
qungwgnn hw Ggwywng E: 3nLpwpwlsjnip pwnuwpwywl 2nLluwh
hwuonetly E hp YGUuwwwnppGpuwp pgwlup, npwen wpuwwgnp yned E
wwypwuph Ednpynrghwt hUswtu whpuun nghwywl, w LbwGu E
wnwg bwy) hu wwhwugwnyh Wnpwnpn2hsgubph mGuwluy) ntuhg:3wnpy E
U2GL, np wypwUuph YGUuwwwpptpuz ppwuh dnnGL U wpwwgn yne d E
UnLj U wtfuung nghwywu hhdpny, hUusgwtu wwpwuplbbph Jwlwnph
wwwndnLpyneup:Uju gnpénulbpl wnwbU bwlh pULPWywu gwuy wg wé
npnpunc J: Unwdb wuwp nwjwl J wé P Wwn wp wy wu wwpwupubph
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UGUuwwwnpGpuw npwluh wunnnLpyntult wybL h Gplwn E, pwu wy|
wwpwupUubphlunp:

Pwunwpwywlt 2nLtw ntd wwpwluph UGluwwwnptpup png wuh
hw Ggwywngp Yhpwnbh E punwpwywl punhuwunctp Juwmbgnphwy h
ophbwy® pUwupnipynLrlblbGpned gpwugwd wnnjynLuplubpn, wh'u
gébwywnybn 2.2.2), wjw YJuwwntgnphw h UbGpuntd wwpwluplUbph
wnwudhlt wtuwylubph (ophtwy” Ud dwlbnuwwubp, wmt” u gédwwwwnybin
223) bW npn2wyh pwnuwpwywlu JUnntLh (phtwy Jw nwup®, wnt’ u
géwwwwnybp 2.24) Jwjwnnwyutnni J:

A A 331 0quinG DGwpnLpynLGaEANLG
o pytwnynnbtiph Jwytip pytiwpbipphyGliph
100% phun phun
13.16 % 181046 — -—1-1337731
11.45 % 141265 b L LS i = 1199135
7.86 % 894204 0000 Me— e e e i e e i i e o] 1072092
5.68 % - 89339 — -=-+4-1519031
>
T T T T T »>
1990 p. (Gtu) 1995 p. 1999 p. 2003 p. 2007 p. 2012 p. Ud plunpnipyniGltip
Llunpmpin GGEpH wpnn GpGhn Llunpnpin GGGRH wpnntGpGbn Llwnpnpnd GGGpm d Jubn pybwpbpphlilGbnh phuyn
1990 p. (tu) - 0 % (sh dwulwyghy) 1990 p. (Qtu) - 0 % (sh dwulwygh)) 1990 p. (Ghu) - 0 % (sh dwulwygky)
1995 p. - 0 % (sh dwubwyghy) 1995 p. - 0 % (sh GwulGwygti) 1995 p. - 0 % (sh Gwulwygtip)
1999 p. - 7.86 % 1999 p. - 181046 1999 p. - 1072092
2003 p.-11.45% 2003 p. - 141265 2003 p. - 1199135
2007 p. - 13.16 % 2007 p. - 89420 2007 p. - 1337731
2012 p.-5.68 % 2012 p. - 89339 2012 p. - 1519031

QSwypunjbp 2.2.2.33% pwnuwpwy wl wwpwuph Jtbuwwwppbpuwp pe wunp
R3 Ud puupnrLpeyneulbpned

T AnLfuujy wi L, Punwpwywl Jwppbphlg, 6n., Suntuwgbn 2012, Ee 259:
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A’ﬂwmqwﬂwt{nnﬂbnh
dwlnwuwnGtph
phdp

70+ ](
64— ,

38
24
4 - ¥—
1 >
T T T T T T sl
1990 p. (Glu) 1995 p. 1999 p. 2003 p. 2007 p. 2012 p. Ud plwnpnipyntlltip

Ud-nd 374-h wunnquidun/npltiph
dwlinunnlitiph phyn

1990 p. (QU) - 1 wwwnquiwynp
1995 p. - 4 Wwwqwdwynp
1999 p. - 24 wwwnqudiwynp
2003 p. - 38 wwwnqudwynn
2007 p. - 64 wwwinqwdwynp
2012 p. - 70 ywwnqudwynp

QSwyunjbp 2.2.3. 334 puunpwywl wpnyneuph yGbuwwwpptpuwp ppwln®
pundwlnuwbtnh pyh*

Ppwgdwl
A owquwltp

& >
>

1890 1915-1920 1940-1950 1988 1998 t (dwiwlwlywhwunyws)

QSwypunjbtp 2.2.4. 3w nwwh YGhuwwwnpbpuwp png wup
hw wuunwbwplbwy hwy Gph 2pgwunc Jd

%2 http://parliament.am/deputies.php?lang=arm&sel=factions&SubscribeEmail=&show_session=5:
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Cumpwywlu gnpépbupwglubpnid YGlUuwwwnpGpup ppwlh Ynptbpl
nLubl wu tnh & wl wy wl wGup, puwlh nn puwpnLp)nLulubnh
wwnpbpwywunLreyntUl npn2wyh E, U pUwpwywl wpuwnpwluph
<<uwwnnrdp>> wknh E nLubuncd JGy Unuyptwn opnLd’
pybwpynt @) wu dwd wl wy : 2wn wp wy wu Juwwbgnphuwy h
UGUuwwwnpGpuw ppwlul wnwyt| &2gphwE Uwpwapned gunnnt Lwy
dwupnpwaghép: Uy YEGpwwuws™ punwpwywl 2nLjwlt hwdwpndbpnptGlu E
wpuwhwy untd YGUuwwwnpbpuwp pg wuh hw Ggwywngp® Y whw] wé
puupnLp)nLrultpnod wn & wl wag ny wé wnnjnLruplubtnhg:
UnLuwygnrp)ynruutph Juwd ptlUwsnLUGph Ynndhg wnwpwnydnn
pwnuwpwywl wwpwupp nhundntd E npwtu ynuypbwm puwmpuwquwugywshl
wnwe wnydnn ognLrwubph hwdwuncdp: CUn npned, dJhUlUncjyl
wwpwupp Ywnnn £ ntbGlUw YGUuwwwppbpuw pgwuh vwnpbp Ynpbp,
nwnpbpn wp fuwuphwgpwywlu 2ncyuwubpned Yuwd JdhUubnej U 2ncyuwy h
nwnpbn hwinJwsubnnu d, hlus wbu LU wile nwnpbn p U wnp wiy wl
gnpéplupwglutnnc J:

UngnLbulynt a2y wl ybny nLénLpynL l: Yuwhud wé R3-nLd
wugluwgynn  plUupnipjuwlt  weuwyhg® Pwnuwpwywlu  2nciuw h
hwnwsubph UGpphU gpwdgnLpE) wu quwhwwnL dp wtwp £ hwdw pyh
npwug Jwnnigywspw) hu JyGppneénipjwdp LU pwunwpwywlu nLdbph
dpgnLrlbwyne ) wu wuwhdwluh pwgwhwy wdwdp: Fwbulb wy U E, np wnydy wy
puunpni ) nLUlbGpp npwtu w nwhuht Yuwnnn U gpuwdhs | hUbL, pw g
ng nhuwnyynn punwpwywl untpjtlywh hwdwn” G Uk ny dytnpghUhu
ntdtn U pnLyy Unndtiphg, Juuugquwynp  dpgwyhgubph
wnwy nLpynLlUhg: Ungwygnrpe)ntlup, punhwuncp wndwdp, 2nLyuwy h
Juwulbwyhgubph gnpénLrubnLpe) wu gnfuunwnpnd hwdwywpgdwlu JGpnn
E %3 C un wl wu wwj pwpntdWhypndwywnpnuwyne ) P win wp wy wl
unLpj Gyuwh dpngnrbwyncp) nLlup punLpwgpync Jd E npuwtu
hwdbdwuwnwywlu wnwyb| nLp)nLtlu puupnLre) ntubtphl Jduulbwyhg wy |
dpgwyhg unLtpjGywutph UWwindwdp:Ujuwmtn | wy unp&U Yppwnyno d E
pwnuwpwywlu pnjwlnuwynrp)wlu SWOT-yGppneénLpe)ynLlup: SWOT-
JGprnténLp)wl unnpng) w hbwpwdnpnip)ntUUbpp hwuwnwndne U

9 Kotnep ®., ApmctpoHr ., Bour B., CoHgepc [x., OcHoBbl mapkeTuHra/ lNepeBoguunkn: A.
Hasapenko, Anna Ceupua., Mockea, 2012, c. 59.
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EU GUwn vwpnhUutph wpwywhy gnpénLrubnrpeywdp L hpwywuwgyne U
pwnwpwywu 2nLtyw h pnpnp dwjwpnwyutpnod, hbsg wbu <<puwnén>>,
w Uwbu E] <<qwép>>pwnuwpwlywlnt @) wl np npunt Jd:

Sunwpwywlu 2nLtyw ncd dpgwygnrp)nitup hwunbu E quw hu
npwbu UnLuwygnt ) wu Juwd  puwnwpwywl gnnpésh Unndhg
gnpénnnLrp) wl,wn pYynetd” hptlug ynndhg wwpnunwdnpnepynLrulbph
u tnwil & Jwl dGpwhuynnnt p) wu JdGfubhgudh Jh h wund wé :
UpgnLrlbwynLpe)nLlun GUpwnpnLd E h wy wl wy wu puwpnnh
hhdUwhunph wnwe wpnydnn [ prédwl wnwybG nLeyntl w | hwJwudwl
Yuwd ¢nfuwuphtnn wnwpwnyutph Ujwendwdp: Cunhwlunitp wndwdp,
nwgdwjwpwywu bUGpnedh, dwupnw) ht U $hbwlbuwywlu nGunLpulbph
ogumwgnpédwl wnwyb| pwpédp wnnynrwbuwune ey ntUl £ wwywhnyne U
Unguwygw) hU wnwyb nLpe)nLU®:

Nuaguwjwpwywu Uutpnidh Jurnrgywspl EFwwtu E wagnned
dpgwygwy hU wnwdb nLpey wt Jdwywpnwyh dpw: U u wGuwllyjnLlhg
nwqUuwjwpwywu utpnerdh ng pnpnp pwnwnphglbtpu GU hwdwndbp,
husp ww Jubwdnpywd £ wyu ud wyU ntbwynrpe)wu dtnpptpdwl
U wd npw pwgwyw nL @) wl d wd wl wy dwagnn hGwbwluplUbGnh
nwnppbpnLpe) wdp®:  Gpbt  UnruwygnipynilUl  wnwpwnpynid E
pwnwpwywlu wwnpwuph LwupUwpwywlu wthuun nghwubph Jdwydwu U
2ntyw ntd wnwgdndwlu dJdpgnirlbwy gquwnwhwn, pwg snituh wl
hpwgnpébG nt nrlbwynLpynel, wyw dpgwygw hU wnwyb| nLpE) wl
wwwhnyJdwl hwdwn ywwhwug yh Ubpgpwdb [ pwgnrghsg nGunLpulubp,
npnup wtwp £ ntdbnuwglutbl nwguwjwpwywl UGpne dh hwdwwwunwu fuul
pwnwnphsp: MNwaguwjwpwywu Ubtpnitdh wwnptph wagnbgni ) wu
wuhwdws whne ) ntup ww Juwbwdnpywé E nGunLpulbpnd npuwlg
wwwhnddJwdnt @) wlu nwnpGpniLpe) ntulbpny: Fwgh wj n,
UnLuwlygnt @) wl dnpgnt bwy gwnwthwnubnph hpwannpdédJduwl
nLubwynLp)nLlp Jwpnn E gwsdn LhUub| h wJ wwwuinwu fuwl
Y wq Jwy G pwwy wlu JunnLgyjwsph pwgwyw) nL ) wl wwwnd wnny:
Lnpwpwpwywl 2 wn gunwthwnubp s6U Ywnpnn hpwgnpéyb| Lwl wnwlg

° Baines P.R., Market Classification and Political Campaigning: Some Strategic Implications. 2002, p. 24.

% lopaHoB A., KoHKypeHLysi: Teopwsi 1 npakTuka. -M. Map." AKATIUC", 1996, c. 27.

% NambGen XaH-Xak, MeHeIKMEHT, OPUEHTUPOBAHHLIA Ha PbIHOK. CTpaTernyeckuii U onepaLoHHbIN
mapkeTuHr / Mepesog4nk: Cepren Xunsuos, N3g. "Mutep"”, 2007, c. 73.
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h wJ wwjwiinwu fuw $h Uwluwy wu dhegnglutph’ U wiup U uinp wiy wit
hhduwnpwdh: Ubhpwdbt?wn E  hwpdh wnlUtG] Uwuh ng dJdhwl
nGunLpulbph punpw Udwu hUbwpwynpnLrp)netulbpp, wi b ndj) w
puunpniLp)netulbtph wnwudlbwhwwnynep) ntUUbGpl nL I3 pwnuwpwywl
Uhe wwj np:

Upgwyhgubph Uy wund wd p g wl | wg wé wnwdb nLpynLl
hwpwpbGpwyuwu E: U yGpwywuws dpgnrbwynep)yneul puybpne py wu
wupwywG h npwy s U wUu guwhwindne d E 6§ nenh Juwd hwlwudwl
wynwuplUbp pnnwpynn pulybpnipyniblubph fwph 2pgwiwynid’
hwdGdwwb| nL Jhgngnd: LnLj U Ynruwygnrp)nLtlup, ophbwy, 3’ ShU
puwpniLpeynculbph 2pgwuwyned Ywpnn £ dpgnebwy Swlws Y&, huly
hwJwwt nwywl pUwnpwywu 2neuw ned uwd Upwhwnjwsubpnod ' ng :

Ujuwhundy, puwpnLpe)neulbtiph dpgnLrluwynt @) wl
JGprntdénep) wt Lwwnwyp Ynruwygnip) wl, pwnwpwywu gnpdhgh
Jud pwnwpwywl wpuwnpwuph dpgwygw) hu wnwybG nLpE) wu wmGuwyp,
hUs wbu bwlh npwwy nLtunLp) wu wwwhdwlulu npn2GLUE gnynLpEynLl
nLubgnn Upgwygw) hu wwy dwulbbpnoJd: BGHLUwsnLUbGph LUwupuwnb h
dpgwygwy hu  nwgquwjwnnLpE) nLlup JuwpJws n wq J wy wn wy wu
utpnLdh YunnLgwéphag, nGunLpulbph punp w bdwl
hUwpwdnpnLp)nLrlultphg b P wn wp wy wu 2nLjw) h
wnwUdlUwhwwnynL ey ntUlUbphg:

2unqugdwl nuwquudunulwl uy wbh plbunnezyne U: Swulwg wd
dtnUwnynL @) wu ($hpdwy h) UGpwluwGuwywlu gnpénLlbnLpE) wu
nwqUwjwpwywlu w wuwynpnedp uGpunptl Juwjws E  wdpnng
2ntjw wywu hwdwywnagh qupgwgdwlu punhwunctp pwnwpwywlunt @) wlu
uwd wiwnwywl nwgdwdwnpne ) wl hew”: Lepyw nedu hwy wuwnwl ) wl
Unruwygnrp)nruubpned n wqg J wy wn wy wu W wuwydnpduwl nL
wpwwnnpnirp) wu dwdw utph wdh Jwpunpwagne j U Uwhwnp) w U wqgwwn
dngwyguw hu hwpwpbpnLp)nLultnh qungwgntL Ju E, npuwlg
wupUnhwwn nt  wlnwnwn YJuwuwwnbpwgnpénidp: IGwbwpwn  wy dd
nwqUuwjwpwyuwu w wbwdnpnedp wtwp E nennywd | huh npuwlg
Gpwpwdwdybwn quwpquwgdwup, Ynruwygnrp)wult winwdwgpduwl
wdGr h pwpédp whdweph wwwhndwlp® nwnpbnp  pwnuwpwywlu

o7 FNony6koB E.IN., OcHoBbl MapkeTuHra. - Mocksa, usg. "®uHnpecc”, 2003, c. 58.
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gnpénllbtnh b U wqgJwytnww-Ywnwd wp g wy wu JwnnLjglubph
wuwnhdwbwywlu wunwnt] wgnpéddwlu hhdwu Jpw:

MNwg J wy wn wy wl Wl wuwynnpduwl gnnpéplbpwgn P wn wp wy wu
unLpjGywmubpned UGpwnno J E hGuwlj wi thn fuy wwwy g J wé
gnpéwnni ) pUGph hpwywlwgnL Up.

1) Yynruwygnrpjwlt qupgwgdwlu Gplwpwdwdybwn nwgdwjwnni @) wl,
hhdUwywlu gunw-thwpUubph, bwwunwyutnph W nunhputph uwhdwunc d,
2) UnLuwygnrLpe)ynLruncd n wq Jwy wn wy wu U wiup U wnp wy wu L
hGupUwpwywl uvnpwpw-dwuncJdutph unbnénu J,

3) 2ntyw h dJdwnpptphUgqw hu hGwuwgnuniLp)ynrulbbtph wluglwgduwl
hhdUwywlu bwwwnwy-utph hhduwdnpned L huwnwytgne J,
Hhpwlhdwyw) hudGprneénLpe) wt hpwywuwgne U,

5 dwpptphbgh hhdbwjwl nwgdwjwpni @) wu d wynt U,

6) JwpunwjwnnrpE) wu puupnepyntl L JGpnnutph no Jdhgngubph
huwrwy w wuwdnpne d, wnwp wnpywsd fuunhpubph nténc d,

7) hhduwywlu wpnyneupubph JyGpwhuyned W qUwhwwnio Jd, puwpy wé
nwquwjwnnrpE) wu U npwhpwywuwgdwl dGennubph 2wnync J:

Nuaguwjwnnep) wu Jgwydwu gnpéplpwgh jnLpwgdwl dwdwlwy
L fwdnp  pwpnnip)neblbphg dJeyu wl E, np  puquuphy
UnLuwygnrp)yneubtpnid UwhpUwpwywlu npn2nodubph Juw wgdwl
gnpéplpwglt wdpnnowwtu Juwwws E UwhuplUwpwywlu 2wwplbph
Yunnrgwsphg: SGuun nghwt Uutpdncténid E nwghnUw, hqguh w U
nwpnpp, npp pw pwnid E Ynruwygnipjwlu UGpuntd dLwdnpyws
thnfuhwpwpbGpnL ey ntulbph wnh wu nL Jwnnn E punhuwwntb
nGwdwnnLpe) wut pwnwpwywunLpE)nLlup: YnLuwygnipe) wl plUwywl
wnéwqguwupl E wy wl nwy wu thnfuhwpwpGnniL ey ntulbph L
h2fuuntpjwu  YuenigwSph  pwj puwy duwt  nbGd  ww pwpbyp,
sunmwudUub nd w U punhputph tnténedp, npnup hp wnel nunLd E
wpuwphl dhg wjw) pp:

Rwywnuybrny Udwlwwhwy hpwh&wyned® Ynruwygnrp)nLlp
wewp E | nLéh Gpyne s whwqulg nddwn funhn.

1. puwmpbp wdh nwguwjwpwywlt wluhpwdb2wn nunnnLrppyntlu wl
pwqUwehy  w | puw-pwupltnphg, npnlp  nddunpnipjwp Gl
GUpwnyynt Jd qlLwhwwndwl,
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2.6h2wnninnnpntl pwgwduwnn pwnwpwywl Ynp GYwhyh gwlpbpp:
Uju punhputph nténucdubpp guubG b £ htlug nwgdwjwnnt @) wu
dowydwtu U  phpwgnpédwlt Encpynelbl E: Un wwwaw nod
wGfuung nghwtu nwrUunL Jd Junwjwngs wywu gnpéhp, npp YyGhuwywunpbl
Uwplunp E nL s whwquwlug wuhpwdb wn:

QnpéSuntuwljuii  Juppbphuqp w wuwynpdJduwl Juwpsdwdwdybw
hnphgnunyd wywhy gnpéplupwg E,npunLnnywé £ wpnnGUgnynLpynLl
nLubgnn 2nLywutpp: “Tw  wwpwuphl, uwwrdwup, gqUhl ]
hwnnpnwygnt @) wun JGpwpbpnn J wn wnwy wn wy wu dhegngutinh
oguwagnnpédwl Swlwwwnhny JwSwnph wnwe wnpyws sdwjw p
unwbw, Nt puwuwywl JwpptphUgw hu gnpéplupwg £%:

Pwnwpwywl 2nLtyw ntd gnpdwnlwywu JwnpptrphlUgh hhdlwywl
U wywunwy U puwnpnLpynrulbtiphg uwnwg ynn wpnj nLuplubpp
gbuGpwgnLdu E, wuhlUuplt’ ULUwwunwyw hU hpwgyb| hnLpE)nLlp,
2npgwlwnnLe)nLlup: CUwpnieynLrlUUGpnid  npn2wyh  wpnjnolup
uwnwlw nL U wwnwy p gnpéwnlUnLp)nLlultph pwdlh h wd wp
nfuytpudned £ pwnwpwywl 6pwagnh, huy JuppbphlUgh pwdlh
hwdwn®™ wwhwwudwl U $hghlwywlt uvwwnduwl Spwaph: Ujuwhund,
gnpéwnbwywlu JwpptrhUgl npn2hsg vwpp E, npu wudhp w- wlunpbl
wgnnetd E UYnruwygnrpjwlt Juwpdwdwdybwn guwulw h  pUunpwywl
wpn) ntuph Jpw: S9npéwnlwjwl dJwppbtphUgh wywhynLp)nLlp
Unruwygnrp) wl L pGyUwdnLh gnpénLubnLe) wlu npn2hg gnpénl E
hwnjwwGu w U 2nLyuwutpned, npwbn JdpgwygnLrp)nrup upjws E:
Uwywy U wyUhwy nn E, np wnwug hhduwdnp nwgdwdwpuwyuwu hGuph,
pwgwndwy wpnjnrlbwdbw gnpdwnlbwywlu JwnpptphlUg sh L huncd:
Nppwl Ef hgnp | hUuh gnpSwnbwywlt JwppbprhlUgh w wup, wylu sh
Ywpnn uwbtnéb| wwhwlpwnply w lUwtn, npwbn pwgwyw ntd E
wwhwuednLupp, W sh Jwpnn  wwhwwlub| gnnpénLubinL ) wl
nLnndwdnL ey nLlp, npp nuunwwwnnjws £ wlhbunwg Jwt®: 6 nlwp wp,
h wJ wwjwiinwu fuw p U wp wily wl wnnjnLup wwwhnyb| nL h wd wn
gnpébwnlwywlu JwnpptphUgp whwp E  hhdudh nwqgdwywnwywl

% NambeH XaH-)Kak, MeHEDKMEHT, OPUEHTUPOBAHHBLIA Ha pPbIHOK. CTpaTernvyecknin 1 onepaumoHHbIN
mapkeTuHr / Mepesog4nk: Cepren Xunsuos, N3g. "Mutep", 2007, c. 96.

% Ouxtno E., XepuwreH X., [NpakTuyecknin MmapkeTuHr: YuyebHoe nocobue / MNep. ¢ Hem. A. M. MakapoBa,
Moa. pea. N.C. MuHko. Mockea, "Bbicw. wk.", 1995, c. 62.
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dowsnnnepjwlu Jpw, npu hp hGpphUu hhdudntd E 2nLtyuw ph
wwhwlugdnLuputph Unpw uwwuynn qupquwgduwl ypu:

R3-nLtd Ynruwygnrpynruubpp hhdbwjwunctd nwgudwdwnwy wu
dunwsnnnep)nitup vwhdwbwhwyned U Juwnwdwps wywl  wwwn wnny,
npp 2pguwwwuned E gnpéwnhp Jwpduhb U winwyw Jws E
gnpéwnlbwywl wp fuuwnwuphg htnne guuynn YGuwupnwywlu 2 mwpni J:
Fw g wnnynrbwdbw [ hubG nt hwdwnp wEfuung nghwu wtwp £ hhdudh
Punuwpwywu 2nLw h funp pdwgni ) wlu ypw, huy npwhpwywlwgne up
wwhwlugnetd E 2ntlw UGpfunicdbpnt  hwdwwwunwu fuut  w wulbn,
hlus wbu U wile uwuwn Juwl, glwagnj wgduwl L hwnnpnuwygdJuwlu
pwnwpwywunLp)nL U:

Chumuwlhywl dJunppugdh nLruntdluupnnt ey ntl: CU wp wy wu
Juwppwgsh pwnwpwywl dwnptphUqw) hu dnnt h hhdpnid pujwsé Gl
punhwuncp dwppbphlUugh b u wy wl dwynodubpp, npnlup
JGpwpbGpnod Gl uwwnnnh dwppwgdhl: Cuwnpnnp’ npwbu
mEnEwundne ey wbu nwghnlw, uwwenn, hGwmwepppdws £ hp dwhwbph
UJwgbgdwdp, npnup Juwwws GU npw npnUdwl, uwnwgdwlu U
dGprnLténL p) wlu hGuw: RwydwdnL ey nLlp ppnGunhl
hUwpwdnpnLp)nLl E tnw hu Upwu unwunwnuwg Ut nL hnp
Juppwaghép, wwpgbgubpnt wbntywundnepynitup JGpwd2wybpnt U
npn2nLtd punniUub nt gnpéplupwgp: Uwwnnnwywlt Jwpp wubny
huwulwunctd GUR w U wywhynLpeynelup,npp Jwpnhy gnegwptpnud GL
hptlug wwhwugdnLlUplUbpp L guwuynrLpjynLllbGpp pwdwnuwnnn
wwpuwuplbn b Swnwjy nLpe)nLlulbp thuunnb no, puwpb nc,
guG nL/nhdG nL, ogquwgnnpéb nL/ ogquyb nL, npwup qUwhuwwb| nL,
huswtu ULwl hGwwgw YyGpwpbpdnLilUp gniLjg wmw nt QunpnLuwyhb
oguyb| Ywd Jbtnpdb ) dwdwlwy

UwppbphUgl wupUnhwwplun wy Untd E hp wnwpyw) wywl nup wn,
nph vwhdwulbbtpp gnLrjg GU vw hu pwg | huG nt dhuntdutpl nL
dgnnuwyuwlunLp)wlu wybpwgnedubpl pUwpwywlu gnpéplbpwglUbpnLd’
nLuntJdbwuhnpnt @) wu npn2wyh nLnnnLre)nruubpny:
CuwpniLpynetlup® npwtu undnpwywlt dJwppwahd, wwhwlugnid E

100

Haward J.and Sheth J., A Theory of Buyer Behavior» in Changing Marketing Systems. Dec. 1969, p.
31. Uut.no: Hepgsak W. J1., Monutndeckunin mapketuHr. OcHoBbl Teopun. - M.: NagatensctBo <<Bec Mup>>
2008, c. 56.
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dwdwuwyw) hu 2wnpdpUupwgh Jdbprneénip)nel®™: 6L wybww hU E
uwwrnnh Jwpph <<npnned-nGwyghw>> dnnbp, npp gnrjg £ wvw hu
JdwnpnpbphUgw hu b w| wgnwyubtph UGppwhwugnLdp uwwnnnh <<ul
wnyn>> UL npwug UGpgnpéniLpjuwdp npnauwyh  epbuwyghw h
wnwgwgnedp: Uwpptpny ngutpp wewp £ wwnqgtbtlu, gt hug £ gquudne d
ulbb wpnynned, npp, w| YEGpwWwuws' vwwnnnh GUpwghwnwygnLp)nLll
E: Cuupnnp JGyUwpwudned E npwtu <<ul wpyn>> Lw dnrLuwpncd
unwuntd E wintywunynirpynil, JGpwdpwyned E wlU Gppnod
JGpwét| nd nGwyghwutph hwdwtwdph, npnyd ww Jwuwynpyne d E Upw
pUnwywl Juppuwghép ™

Fuwdw hp dunpbprphlqguy hl Sbupntd  (uuynuwlp, ghlt u
hunnnpnuwlgnt 2y nL b):

Pwnwpwyuwlu wwpwupp dwpptiphlUg-dhpuh wdGUwdwupwypyphw L
pwgdwynndwuh nrunctdbwuhpdws wvwnplu E: QUw wé pwgdwphy
hGnhlbwyutnph Unnuhg nGuwlb| h Untj bwywlwgdJdwlp,
w UntwdbGlUw Uhy P win wp wy wu dwpptiphlUglu hp
wnwUdlUwhwwynepyneulbpny EFwwtu wwnpptbpdynid E wjwlnwywl
wnbwpwy hu dwppbtphlgp pUnLpwanpnn hhdJdUwnpuwn
huwulwgnip)ntUlUGphg:36wnbwpwp 2wnywnplunp Ew U dnwGgne dp, np
npwbu JuwunGgnphw pwnwpwywl wwpwlup hwulwgnLrp) ntup htwpwdnn
sE pwgwndwjwwtu UntjUwgUb] Ujynipwywl wwpwluph hbGw, pbu
Epynt nGwpntd E| Jw hUswtu wwypwlupl wnwpwnynn, w bwtu £
uwwnnn ynnu:

LGpyw wglublup wy u hhdJUwy wu dnwnbgnLdutnl nL
wnwnplw wywu JGEyUw-pwunLpe)nLlUlutpp, npnugnd uvwhdwludws E
pwnuwpwywl wwypnwupp UL, npwtn wnwyG| punnLtub h GU UGppnhh2 ) w
dnwGgnLdubpp.
13wdw hp -w u nGwpnLtd pwunuwpwywl wwynpnwupl ntuntdbwuhpdne d E
htlug pwnuwpwywlu gnpénLUbnLp) wu hwuunwndwl wtuwlulyjynetluhg U
nLnnwyhnptlu Ywpnn E uvwhdwudbp npwtu Ynruwygnrp)ncl,
pGylLwénL, pUnpwywlu hwpprwy, gwunwhwnpwiununL @) nL U, pwnwpwywl

%% palton J.R., Comparative political science: micropagamenti aspect. Publication Date: March 11, New

York 2011, P. 337-338.
192 Hensik W. 1. MonuTuyeckuin mMapkeTuHr. OcHoBbl Teopun. - M.: MsgatenbctBo <<Bec Mup>> 2008.-c. 171
-174.
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htnhbwynLp)ntlU, hwunnpnwygnrp)nLtl, pwunwpwywlu dwnw) nL ) nLl,
ppGun U w U, wd® dJtpp U2Jws hwulwgnLpe)nrlblbpp wvwnptn
hwpwptpnirpyntulbph Jdbe dbpgpws'®: Cuwnn hwdw hp Unwbgduwl
pwnwpwywu wwpwuph uvwhdwunctdp UGpwenid E Lwlh  wy
hwuwgnLpe)nLrulubtpn® wnwg Unnpnubn, JugdwybGpwnrpe)nLultn,
gwnwhwnutp, Spwapbp, ULUwhmwgédbp, puwnuwpwywl hnuwluplubnp,
unghwy wywu wndtplutp LU wwhwupUbpn, ywunblubp, wjwunnt j pUbn,
unghw, wywl Swnw nLp)nLlUlbp U npwug wwpwsdwlu JdhegnglUbp®:
Rwdw, hp dnntgdwl wwpwgw) ntd pwnuwpwywl wwnpwlup Juwwntgnphwl
oguwagnnpéynL Jd £’

cpwnwpwywu gnpéplpwgh ntuntdbwuhpni Ry wu hwdwn,

enpwtu ynfuubwydwl GUupwyw wpdtph ntuntdbwuhpnep) ntU wywhy
Jwuiwywnpwnh Lwwuhy uwywnnnh dhe b,

‘npwau dwpnptphlqw hUu funhp® pwnuwpwywl wwpwlph wnwp wpynt U
uwwnnnhU,hwdngdwl wtfuun| nghwubph oguuwgnpéddwdp:

2. Sumbuwywu-ytpp ne éwywl- punhwuncp dwpptiphlUquw hl
gnpéhputph UnLjylUwywlw- gnLd® GLubpnd pwnuwpwywu 2nLyuw h
wnwudUwhwnynLeynLeluubphg:

3.9npépuytbpw hu hwpwptnpnep)ntbUtph hwuwmwndwlu hwpwgnt j g -
thnfuunwnéd 2whwjbtwn hwdwgnpédwygnrp) wu Jhengny huwuunwng|
UnuyptGwm wpdtpubph JGpwpbp) w tphnfuwydwl gnpéplpwg wywhy
Jwunwywnpwnh U wywhy uwwnnnh dhelu: Upnjynrupnitd hbtwpwdnp E
hwuwrwwnb| Gpwpwdwdlytbwn nwgdwjwpwywl hwpwpbpnLp)nLlUlbn
Punuwpwywu gnpéplupwgh dwulwyhg Ynnutnh dhel:

4. ULnLjlUwywuwgdwu dJwnptprphbg/hwdngdnLuputph Jwnppbtphlg -
GUpwnpntd E  pwnwpwghUbph, pUwpwquwugdwsh wwhwlugUubph
ntuntdbwuhpnepe)yntl U punwpwywlt wwnpwuph umtnénL d: Uwpuwlup,
npp wruwjbpwgnejylUu Ywnpnnn E pwjwpwnpbp wnwpwnpynn Hud
ntuntdbwuhpneppjwu  wnnyneupnid  hwuunwndws wwhwlugwnyp:
Rwdnquuwl JdwpptrhlUgh hwdwé w) U P win Wp wy wu wwn wu pu

1% savigny H. Politikal Marketing: A Rational Choice? / Journal of Politikal Marketing. 2004, Vol 3(1),
117,

% Hepsk W. ., Monutuyeckuit MapkeTuHr. OcHoBbl Teopun. - M.: NspatenbctBo <<Bec Mup>> 2008, c.

277-291.
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wpwwgn  ntd E ULUwlh pwnwpwghlUtph wwhwugdnLUpUbph &2qphwn
duwdnpduwl wwhwuo p:

5. Qnpdéwnwywl ] gnndhpwj hl dnwnbgniLdutn - wuwkn
wnwUdlUwhwwne y Lgwlwynep)yntlt E wnpyned punwpwlywl wwpwuph
Yunnrgdwspw) hl pnjwlunw-ync ) wup, hul hGnhbwynt ) wu
wuwhdwlw) hu Jwywpnwyp (hdhe)yhpwndnn guwnwhwpwhununL py nL up
nwpndlunctd E punhwluntp pwnuwpwjwlu Sdwnw nLpjwlt JwnnLgdwl
pwnwnphg Jwu:

6. Suwbuwjwu U Swlwsnnwywlu dJdnwtgntd - hpwywlwgynn
JdwpnpbphUgw hu gnpéwnniLjpUubpntd wuwbuwywl, unghw wywu L
hngbpwuwywlu pwnwnphglUbpp s6U vwpwugwnyntd Jhdjwughg U
nhwwpydnitd G&U  punhwunip  qupguwgdwl  tuwebtpnLd®®,  huly
punwpwywlu wwpwupp nhwwnpyyned E npwtu unghw wywu LU
hngbpwlwlywl $6UndLU:

JdGpnlU2 ) w pulwnpynrdhg hGwune d E,np pwnwpwywlu wwypwlupp®
npwtu I pwnwpwywu 2nLyw h ywpunpwgnej U uwtgnphw, wtwp £
nLuGUw hn nLpniju wnbnp wwpwuplutiph dwpptiphUquw hl
nwuwywngdwu guwuyne J: Ywpdwdwdybw b GpYwpwdwdy G wn wwhwug wply
nLutgnn wwpwuplutph Lwundwdp hwplwynp E Yhpwnb wwpwuph
wnwe wpnydwu vnwpptpwydws nwgdwjwnpnL ey nelu, pwuh np puwpnnp,
Juwwé hp pwnuwpwghwywl wwunwu fuubwnyne py ntbhg, pwnwpwywl
dawynitjphg, UppnrpjnLrlhg, pwnuwpwywl gnpépUpwglbphl
Juulbwygnrp) wu wuwhdwuhg, ywpnn E puwmpwywlu gnpéplupwgubphl
JGpwpbpdb npwbu wwpwuph undnpwywlu gUudwlu Jwd npuwbu
wnwud bwhwunnt Y wjuutnuuu fuwul wiunn L wwh wluy ° Eplywnpwdwdytun
wwhwlug winhpnrpe) wdp: IGwbwpwn, pwnuwpwywl wwpwupp Ywnpnn E
nuwuwywngdbp puwn wbuwyh, UynrpwywlunLp)wlt UL oguwwgnpddwl
dwdwlwyh:

Sluwnb u wag h nwy wu uwhdwuncdubnh huwdwawy U” wwpuwuph
2nL uw wywl ghup hwuwmwwndne d E wnuwnnpwuph hpwg Jwlu
gnpépUpwgh hwjwuwpwyznnep)wu YGwnid, npwbn 2nL jw wywl
wwhwluewnpyp hwdpuyuncd E wnwp wpyh htw, huy unwgynn 2 whnt j plU
wnwdb wgnLjulb E: Uwjwy U wu npnrjpp &2dwnhwn £ Juunwn ) w

15 Becenos 10.B., OkoHOMMKA K couvonornss poeepusi. Couumonorumdeckoe o6w-so M. M.M.

Kosanesckoro, CI1B. 2004, c. 7.
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dpgwygnrp)wlt ww JwuUubpned, nruwh glwgnjwgdwl RUunhpp
PwWnWRwWywunL @) wu dbe Uwnphp nLUh LNLN®
nLuntdbwuhpnLre)nLulbph:

Swnwpwywu 2nLw ncd ghul npwtu Ywplunpwgnej b gnpéhp
nhwwnydned E gnpdwnwywl dwhwbtph hwnpenip) wu hw Ggwywpagh
2powbwyned: QUwgnjy wgdwlu Jypw dté wagnbtgnrp)jntl GU pnnuncd
nwnpbp wGuwyh dwmwbtpp, 2Gnnudutnp, punhwinodubpp, dpwanh
JGpwlwy ntdp, dJdwpuwdwnneppjwu dgngnfuncpyniup L, wnwphl
hGpphU® wwpwuph JyGpwpbpjw dbwdnpynn wenGlwnynL ey nLlup’
npwGu hupbuhbu Ywpqgwynpdynn gnpdwnlUnLpejnil: Jwlwhu ghlp
JtyUwpwudned E npwtu hwuwpwywywlu-pwnwpwywu U unghuw -
nuwmGuwywl nddwpneeyneuubpl wpwwgny nn puncpwanptph bhwebp,
npu puwpnnh ywd hwuwpwynir ey wlu Yynndhg wtwmp £ hwnpwhwnyh®
puwnptGind wu Jwd w U pwunwpwywlu dpwahpp, Yynruwygnr ey nelp,
P wn wp wy wu wnwe Uunnpnhl, gwnuwthwp wfununtL @) nLup L wj | U:
U uhUuplt’' pwnwpwywlu ghU hwulwgntL ) wu UGppn wtwp £ hwulwlwg
Lwl wuhwwh Yhpwonws, Ubpnpwsé gwuptpp,nph 2Uunphhy wnwp wplynn
6pwaghpp nweUuntd E hwuluwlUw h U, hGwbwpwp, wtnh E ncubunc d
wnwe wnydnn gquwnwihwpwhununepywu L pUuwpnnh®  hp UGpuncd
duwdnpdws wwnybpwgnedubph Uune j bwywlbwgnt U0

SumGuwywlu 2nLlw ntd gnpénn uyqgpnLlupltphg Grutyny’
hpwywu s £ Lwl pwnwpwywl ww dwuwgph huwnwy dbwytpwdwlu hwpgl
puwpnnh L yntuwygnrpe) wlt yud pElLwsnLh Jho b, pwuh np LwhuwwGu
htwpwdnp st Jdhwlpwuwy npn26|p <<wywy Jwuwagpw hbu ghu>>
hwuwgnLp)nLup: Bunwpwywlu Jwpptphlqg dGUuGedGUrnp wnlwb uwy wlu
deppneénep)ywut Jdujwpnwyned Ywnnn E npwbu dwnppbtphlbg-dhpu
gnpéhp wnwudlbwglUt] gUh nruntdUwuhpnipE) wu Uh pwuh wnwybG|
dowyyws nLnnnLpeyneulbn.

- puwmpuwywlu gnpépupwglutnph, pwupnqwp2 wjutph Swhwwwnwpnt @) wu
Jb& 6 wg Juwl wwwnd wnutGph nLuntdbwuhpnie)netl: Upgwyguw hl
ww) pwpned wwhwug yb hp wrwubph bJwgtgdwl nLnhUGph npn2ni J:

106 fAkosneB E., BoamoxHocTn perynupoBaHua npoueccoB Ha NOJIMTUHECKOM pPbIHKE. MonuTtnyecknin

MEHeIKMEHT: aneKkTopanbHbIi npouecc u TexHonorun. Crl16., 1999, c. 38-46.
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- puupwquwuqgywsh wvwnpbp hwnwsubpnid dwmww hu dwjw UGnh
nwnpbpwydwlt nruncdbwuhpniepynel, hUswbu Lwl pUwpwywl
YunnLjygubph dwmwuw hu unntgywsph owwmhdw] wgnL U:

- puwpwp2wh dwdwluwy wn gnpéplupwgubphlU plUwpnnUtGph
Juulbwygnrp)jwlu pUhg U gnrgwuhUtphg Yuwunwpyws obwhwbph
JuwhJwdnL p) wu pwgwhuw) wnni U,

- ng wpnjnruwjbwn Sdwmwubtph hw wnbwpGpdwlu wbfuung nghwubnh
Uhpwnntd U wlhpwdG2wn npn2nedutph Jw wgned® nLennywé
Swhwwwnwnni ) wu Ypsdwndwlnp,

- $ Lwhuwwnt u J wé Sdwmwbtph h hw n quwnL wwnd wnUubph
ntuntdbwuphpnre)neU,bnpwlg wpnnjntbwdbwnL p) wu gUuwhwwni U,
- puupnnutph uvwwub hputpht hwdwwwwnwu fuwlnn P wn wpe wy wu
wwpwuph uwinédwlul nennywéd wluhpwdb2wn whhun nghwubGph
Uhpwnnid, npwtu wwpwuph wndbph hgbgdwl Lwwwnwyw) hu Jheng
pwnuwpwywu gnpéwnnLpejnLrlulbtph wndbph UdwqgbgnLd soft power
(Juuwhnt @) wu dpUn| npwh h wu tnwwnn L ) wGfuung nghwubph

UhpwnUdwdp:

Rwnnpnwygwywl pwnuwpwywunL ) nLlup JwnppbphlUgh
hwdwywngno J dGnUwnynL p) wl gnpénnnLpE)nLulbph
hGnwuywnpnw) hu  édpwghpt E, npbuU ninndws E  $hpdwyh L
JdwnpnpbphUgquw) hu hwdwywnagh pnpnn unLpjGluwmutnh
thnfuugnbtgnt ) wl W wuwdnpdwul nL hpwywuwgdJdwup®

hwnnpnwygdwu vhgngubph hwdw, hph oguwgnpédwu hhdbwynpywé
nwgdwjwnnr ) wu hhdwlu ypw, npnup wywhnyned GU wwhwlug wnyh
UwyntlU nt wpnynetbwybw dbwdnpnid U wnwp wpnyh (wypwluplubph W
Swnwy nLeynLlulubph) wnwe fuwnwgned 2nLwubpnid’ qUnpnUbGph
wwhuwlug Unt UpUbph pwjwpwpdwl U 2 whnt j ph uwwg dwl U wwwnwyny *°':
UwnptphlUgqw hU huwnnpnwy- gnipjniUlbpp” hppl Jwnpptphlgh
gnnpéhplbutphg JGyp, Uwwntudws 6GU nLenwpynnhg uwwgnnhl
menGywwndne ) wu dnfuwugdwl, hwnnpndwlu hwdwp: “Gw 2wn pwpn

gnpéplupwg E, npp Yuwwws E unghw wywu Jhgwjw phg, wn

7 BaGues I'.N., TapaceBu4y B.M., AHH X., MapkeTuHr: YuebHuk gnsa By3oB. 3-e mn3g. / MNog obuw,. Pepn.

I".J1.babuera. Cl16., "MuTtep", 2007, c. 482.
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menGywwndne p) wu LwwwnwywnennywéniLpeyntuhg, b wlu pwlhg, pL
hus Gnwuwyny E wy U nLnupyybt nc 8

RwnnpnwygnLpeynelulbnh JwplUunpnip)nelp U wihup Uwnp wy wu
wp2 wynt Jd ww Jwbwdnpywséd £ Upwund, np.
DhwnnpnwygnLp)nLtup minGwunynL ey wb wnpynep EbLyphg,
2) hwnnpnwygnt ) wu Juwulbwyhgubpp uwnwunc J Gl
wEnGwundnipp)yntt Juwgdwytpw-nep) wu UGpunctd U npwlbhg nnLnpu
gnpépuytpubph hGw2 hdwu Uhengny,
3) hunnpnwygnLrp)nLtup pwnép wnnjnruwjbuwnipe)wdp gnpéhp E
dowydnn bwhupUwpw-uwt nwgdwdwnni ) wu hpwgnpéJdwl dwdwlwy :

Runnpnuwyguwywt  gnpépupwgutph  qupquwgduwup  ybpghl
nwwphUutphU punpn?2 £ hwnnpnwygnep) ntulbtph pwgdwquwunt ) wu W
huwmbgpywédni @) wl wl p Jh Unnuhg, L wnwn p b pwy g ws
dwpptphUqwy hu gnpéhputph oguwgnpédwl wép JjnLu UYnndhg:
Rwnnpnwygnerpynrtup puwupnip)nitbuubph dwdwlwy nwrlUnid E
hwennnLpjwlu gnpénl Jdpgwygw hu ww pwpnid, b wn Jdhwuncodlu
nLdbnwunctd E  hwnnpnwygwyuwu gnpépUpwglbtph pwnpnwgduwl
ww) Jwuubpned: UwppbphUgw hU hwnnpnuwygdwlu YJuwwnLnhUubph
hwdw, hpU hbpwywbwglunLtd E Lwl wnwg fluunwgJdwlu Jwadp, wyuhupl®
wnwe funwgdwlu gnpéhpubph  w Uwhuh hwdwygnLpe)nLlup, npp
umtnénLd E puwmpnnubph Jpwwanb nt wnwyb| nwghnlw & Lws wf
Upuwlg wwpwuph U wd dwnwj nL@E) wl dwuhl hpwagbyG hu:
Unwe fuwnwgdwl Ywrnrgwspp pnhr)j| E wvw hu oguwgnpéb|, npw
jnLrpwpwUs ynep gnpédhph upunp wnwybG| nLp)ntulbpp, wwywhnyb|
hwdw, hp gnpéppwywqdh gnpéwnnLpw hU tnfy pwgnedl nL npuw
2unphhy uwbtnéby hwnnpnwygwywl fuwnUnLtpnh uhUbpgbwhy
wpnjnLtup: 6y GrE nLruntdUwuhpned GUp I3-ncd Lwhup Uwpwy wl
dwdJwbwywhwindwsne d Yhpwrynn hwnnpnwygdwlu wtfuun nghw-lbbph
hhdUwywu Ywenigdwspp, www wluhpwdb2wn £ wnwudlbwglUb®
gnuwqnp, PR-p, wuhwwnwywl Jws wnpn:

Qndwgnp wbntywwnyniepyntl E wwpwuplbbph W  wwpwwnbuwy
SwnwynLeynLulbph uywnnnuwyuwu hwnynL ey ntubtph Jwuhl® npuwlg
hpwgdwtu Jwd npwug UJwndwdp wwhwlpwpl wnwpwglUb nL

108 Apuawsunu H.[., XoBapa K., Libinkun F0.A., n op. MapkeTuHr: Y4yebHuk gns sy3os. Mocksa, "HOHUTU-

OAHA", 2005, c. 245.
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Lwwunwyny ™ dwdwbwywyhg gndwgqnl ng Jhw U hpwgbyntd E
wnwbUghwy puwupnnutGphl wu wd wU LUwmupUwpwywlu Sdpwagnh
puupdwlt  hUbwpwynpnrpejwlt Jwuhl, wi b oquntd E Upuwlg
Juwuwnb nt wnwdb| i wdhwnpUwpnepeynel” menGlwglub nd npwyh,
guh, Yppwndwu JGpnnutGph W w|] twuwbph dJwuphl, npnlp
puupnnubpp gwuyuwuntd GU hdwbw, LUwhmpwlu pwqdwphy hwdwldwu
wwpwuplUbph Jhou pUwpnep) ntl uwuwnb p:

LGpyw ntdu gndwanh dwdwlwywyhg wtuwylbpp [ w UunpGlu
ogunwgnpéyntd GU  UwplUwpwywlt  wp2wdnid, Jwulwynpuwwtu
pupnqunp2uwdntd  wpuwnpwluph  wnwe wnuwgdwlt  hwdwp®® 33
pwnuwpwywlu 2nLw h qupgwgdwup gnrgplupwg pwnpnb wyyntd £ Lwl
gnwqnh npwyl nL hupbwwhwnLpE) nLup: Qupquwunt J £
hnJwuwnpgnLp)ntul nL huwbGpUbwgnduwanp: GGEHULUWSNL UG
htwwppppws GU gnqwgnh oqunipjwdp hpblug oguwhl pdtlubtnh
wjb wgdwdp ] htwpwdnnphluu Jdbé pUNny hwdwyhputGnh
uUGpgpwjdwdp: Ghunwnt fuhywywu bjwdnLdubpp JEdwwbu Lwwuwni J
EU gndwgnh umtnéJdwul nL nwpwsdwlup: Uwyw U wuhpwdb2wnkE U2 b,
npn oguwagnnéynn vwppwynpdwlt Jwuwnt ntpe)ntUl nunnwyhnptGlu
shuwannidgndwanh wpnynibw]bunt ) wu ypuw:

FnLnp Jwywnnwyutiph puwnpuwnp2 wutinh pupwgpnL U
puwmpnnubph dpw wgntnt JwpunpwgniLj U wnpynep GU 2LU-UGPpp:
UwdnLti h Juwd hGenruwvnwnbunip)wu Jhgngnd ULwuwugsdws | wy
gndwgnp Ywpnn E pwjwywluhl uwnsd dwdwbwywdhengnid gpuwyb
puupnnUbph nL2uwnpnirpe)ynitup ptYUwsnLh Ynndp, nph 2unphhy
Upwlup wwunpuwuw Y puGlbu wvw nt Upwu hptug Juuwhnip) wu pybu:
2LU-UGph wp fuunwbph wpnynrbwjGunep) ntup JGé s whny Juwm]ws E
npw Jwupwypypw Lwhwwywnpuwunne vhg® pwpngsnLp)wlu  w|
wGfuung nghwutnph UGpgpwjdwdp: MGwp £ hh26G,np JnLpwpwlg jnLn
gndwgn Ywnpnn £ Juw wulluwwn jwd wuqgqud yepwsdb| hwywgnydwagnh,
Gprpt w U s JwunnLgyh hwdwwwwnwu fuwl 2 pg wwwunnnte U U h wd wwwunwu fuwl
dbwdnpdwdp: MG inp E wwnqb 2L U-h htnhbwynLp) nLlup

19 Kotnep @., Kennep K. ., MapkeTuHr MeHemxMmeHT / nep.: C. XXunbuos, M. XKunbLos, [l. Paesckas, 12-
e naa., "Mutep", 2006, c. 607.

110 EropoBa-laHTmaH E. B., Nnewakos K.B., Ban6akoBa B.B., Nonutnyeckas peknama , M.: "Hukkono-
Meguna", 2-e. usg., 2002, c. 28.
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pwnwpwghUtnh 2pguuntd U |uwpwuh plUngpyncdp, qultb
wnwdb| wgne )y bu gpwgbwn U wpnynrbwbwn Unwntgnudutp 2LU-UGph
wp fuwnwy hgutnph hwdwn:

udpnng wp fuunhnco d, wj n pUnL U’ R3-nL U, gnyuwqnh
wdGlUwpwluwndtp wtuwyltphg JGUU wuop hbGrnLuwnwnbuw hu

gnjwgnu E: Rwwuh E, np hGeonruuvnwwntunLrp)ntul  wnw dd
wdGlbwgwugdwsw) hu | pwnwdhengl E, nLuwh W hGrnLuwnwnbuw) hu
gnjwanl ntuph Jh 2wpp wnwyb nLtp)netulbbp: IGrnnLunwntGunt @) wl
gL fmunp wnwdbnLreyneup wnpbi h E hwdwnptb htug huluw wywl
[uwnpuwup: Uwywy U hGnnruuvnwwnGuw) hu gndwgnt w UntwdGlUwy Uhy
nLuh UGy qqaw h pGpnLpeynLlU, nw hGnwpdwydwl s whwqwug pwnén
wpndtpu E : Pwgh wn, hGnnruwmwntuw hU gndwqgnp fuhuwn
uwhdwbwhwy E dwdwlbwyh wenedny: Jwdb Jwsutpn 3-ntd U 4-nLd
wpuwmwgn Jws E JtpghU Gpynt hwlupwwtuwywlt U2 wlwyne ) wl
puwpnLpe)ynelulbph d wd wil wy pGUlLwdnLUbph L
UnLuwygnrpeynrtuubph Ynndhg oguuwgnpéws Gprbpwdwlwluwynp,
npwbn  JdwJwlwywhwnwsh hhdbwywlt Jwup oguwnnpdybi| £
punupwywl gnqwanh hwdwn: Punuwpwjwlt gnyuwgnh puwjwyuwlhl
nwpwsws nuwy £ bwl nwnhn gndwgnp*:

dtnpghl dwdwuwylubpno d U wiup U uinp wiy wiu 2nguwlunc d
huwdGdwunwpwp J66é6 vwpwdnid E uwnwgb|] gndwgnl huwGpUbuwni J:
QUwywé gndwgnh a&ubph pwgdwquunip)wup® JuwulbwgbGuwubpp
wunnetd GU, np wwywgwlu hUwGpUbuvw hu gndwgnhul E, pwluh nn
wuwmhdwlbwpwn huwtGpubuvp nwenUuntd E hwuwlut h wdbG h no wdb h
J6é pUnd Jdwpnyuwlug, ntuwh huwGpubuvw ht gndwgnp nwnunctd E
wdG h nwpwédJws U, 2wn hbwpwynp E, np nuwnlbw gndwgnh pnpnn
wGuwyubph dbe wnwe wnwnl hp wnny ntbwdbwne gy wdp*? anduwqnu
huwmGpubuncd punhwuncp wndwdp gndwagnh pnpnp w | wGuwyubphg
wdGlbwEdwult E, huglu wudhdtG h wnwjtnLrpeyntlb E: QuUunpnUbph
hpwatynedp pwjwgnej b dund hpwywuwguntd E hUwGpUGuw hl
gndwqnp, npp hwuwub  h E opJw guwujwgwéd wwhh™ 24 dwd: UYL hl,

sty hwdb Jws 5 UwhpUwpuwyuwl wp2wlh dwdwlwy hbrniLuwwnbunt gy wdp
[aIJUUanthnhU mpwdwnpyws ydwnnyh Gerpwdwdwlwyh uwywglubptpp:

2 Cten3sHep M., KoHTeHT-mMapkeTuHr. HoBble MeToabl MPUBIEYEHUS KIMEHTOB B 3noxy VHTepHeTa,
Nspatenbckun gom: "MaHH, MiBaHoB 1 ®epbep”, 2012, c. 19.
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huwmGpubwp phLy|y E  ww hu weulb, pt ynuyptnn ny E
hGuwppppdned vnd) w wpuwnpwupny, ptyuwéninyd U, hwdwéd wy U wy n
wj w upph®  2wybp,  dnygnpb Yuwd  hwdw pblp gnduwqnp’
Unndunpn2dbi ndy nGwh ULwwnwyw hU (uwpwlp: Jw wuwnwunc d
huwmGpUGwp hwuwut| h £ J6é6 pdny Jwpnyuwlg, nLuwh npw 2nLjuwl
Lw U E: Stntwnjwywlu hEnwhnfunrpe) wlt wrwbp U2 wbwyw h
dtnpptpnutdl phuwGpUbGwh uwmGnénidl E: N pEL npw pwnwpwywl
hGwbwuplubpp Jphwlpwltwy s6U, wUnrwdtlUw UhYy hwdwguwlgn
dtnUng £ UGunLd punwpwywu gnpéplpwglUbph L JGfuwuuhgqUuubGph
wy wl nwy wu hUuwhunLrwutphlu: buUwtGpUubwh wnGnu nL nGnp
Ywpunpyned E wy Upwuny, np wy U Ywpnn £ dwnwy G Jwpnuwlg ng
Jhw U npwbu wtnGwundnrpejwlu wnpjnep, wilb Jdhwdwdwlwy
huwpwynpnreyntlt wvw, oguwgnpénnubtphlU hwunbu quw nL npuwtu
wEnGwundniLppyntbuwmtnénnubp:

R LwpuplUwpwywlt dwdwbwywhwinjwsned gndwqgnh wywhy
UhgnglUtnhg E Uwu wpuwphl U tnnngw hbu gndwqnp: Upuwphl
gnuwqnp pGlwénL h Ungtnpp Jtoé L uwnwuhl hwuglbi| nL
wltlbwunwpwsyws dJhgngubphg E: Cun npnid, wpuwphlU gndwqn
wub ny hwulwgyned E ng Jhwy U hnnnglubpned, wy | b hwuwpwy wy wu
Jw pGpned  wvwpwsdws gndwqnp, ophlLwy™ Jwnpqunup wGnpnod,
2tuptph pwybtpnod, wjundw pnenhbtpntd W wU: dbpghlu
wywhdnpbU yhpwnyned £ 33-nLd JEpeohUu vnmwphubph hwlpwwt nwy wu
L wbwynt @) wl puwmpnLrpe)nLrulbpnLd: LnLuwlluwn 2.2.1-nL d
wwnytpdws U 2012p. Ud puunpnip) ntbubph dwdwlwy® tpbwl-Gpwufu
Jwypnenne  13-pn yd-h hwnjwsned winuwnpywsd gnydwqgnwy hl
Jwhwlwyubpp: LyotGlup, nn uw 33 wdblwswupwptnlUywé
Jdw) pnunhutphg E: LwpUwpwyuwl wp2wjh dwdwlwywhwn Jwsne U
UGl wpwe) w nhuwpynudutph wpnynilpnid wungqybg™, np wyj uy
Jwy pnenny optlwu wuguntd E dJdhghlup 9500 wyundbptlUw: GpRb
punnLublup, np dJGpGUwubpntd bGnGty E pUuwunpbin. hpwdnrLlup
nLutgnn dhghup Gptp nununp, www Ywnpnn GUup wpdwlwgnby, np
ndjw gndwanw hu JwhwuwyUGph Lwwunwywy hU | uwpwlup opwywl
2nLng 28500 Jwpn E, huy wdpnng pupnquwn2 wyh dwdwlbwy hbwpwynnp

Fahwwnynidutinp Ywauwytpudbp Whpwyulwgyt| GUhtnhUwyh Ynndhg
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nhwnLdubph pwlwyp’ 28500x27(pwnnquwn? wyh
wnbnnnL ) nLlU/on)=769500 Jwnn:

LnLruwiiuwn 2.2.1. 2012p. Ud puunnL ey ntubtGpni d Epbwl-Epwufu

Jwy pnenne ypwwenuwnpyywsd gnwgnwy hu Jwhwlwyubn

QnjnLpE)nLl nLup Lwl w puwpwupw hl gnyuwqn
hwujwgnLpyneup: “Yw wu E, Gpp JbGg hwdwn wdGlUopnj w
oguwgnpdéJuwl wRwpywubGph dpw Yuwpnn [ Lhuby nplukt
Unruwygnrp)wl Juwd ptlUwésnLh gndwqgnp: “Mw wgnned E JbGp
EUpwghuwygnLpejwlt Jpw. gndwagnh wu a&dup hwdwnpynLtd E
wdGlbwwnn)ynrbwjGwubnhg JGyp: Ophuwy" pLnyunwmubph,
Upspuzuulbnh, Yypwywy npgutph, L negypubiph, yepluwp wwhyubinh,
gnhgutiph, dvepGUwutph npn2Utph ypw b wy U, npp Juwpnn Gup
ghuwygnptl sywplunpb, pw g Jdbp GUpwghuwygnLe) wu JdGg wl
nwwdnpdned E (" u [ nLuwlyuwn 2.2.2):
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Lnruwiunp 2.2.2. 33Y4-h ynndhg oguwgnpéynn
w L puwpwupw hu gnwgnh ophtwyltn

Lwiup Uwnp wy wl wn2wdnc d pwgUuwphy dwppbphUgw hlu
Lwhmwgstbph hwgnnnipeynetup uwws £ PR Uhgngutph W hbwpnpUubph
8h2wn oguwgnpénLdhg: PR wthiung nghwubpp wbtnbywwnd wy wl-
JGpL nLédwywl gnpénnnLpe)nLlulbph hwdwywnag Gu, nnpnlug
uygpnrupp pwnwpwywlt Lwwiwyutph hpwjwuwgnLdU E wy n wbEnbYyw-
ndnepE) wlt fuwpwuh Lwndwdp™ wquhy U hwpquw, hg yGpwpbtpdnLuph
hhJwl Jp w4 csunphhy wj n uygpnLlpw UnL )y wl® PR
wGfuun nghwutpp Jhunjwsd GU pwgdw-ynndwuhnpbl wwpquwpwub nL
gnjnLp)jntlt nrlbbgnn pwnuwpwywlu punhputpp, phUswGu Luwl
wwwhnybp nt bwwuwmwynp hwuwpwywywlu JpUng npwn’ Uwwunwy wnn y ws
gnpénnnLrpe)ynLtultph ppwyjwlwgdwlu hwdwn: Upnynirupnid Ldwl
dnwngnidp wenGwndwywl 2ncw ntd hwugtguntd E dwnpnyuwlg
JdGg P win Wp wy wu ghwt| hpUtph Ljwndwdp JwynrLl
hGwwpnpppnep)ntt dbwdnpbint® npnGind Upwlug ghuwygyws
gnpénnnLpejnLulbtph: Ujuwhuny JGpwunc d Gu pwaqUuwrhy
wugpwawutn wbntlwundneppyntt hwnnpnnnh W punnLrunnh UJUhgl,

14 TepeweHko B.M., MapkeTuHr: HoBble TexHonorum B Poccun. CI16., "Mutep”, 2001, c. 307-308.
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hush 2unphhy 2uppw hu punuwpwghUbpp wywhynpbl Juwubwygne
GUpwnuwpwywlu gnpépupwglubphu®™:

Sunwpwywlu PR-h hwdwwntpuwnid Jwpunpdned E hwlupni p) wu
hGwn thnfuunwnéd pwgdws wh Juwwtph hwuwnwwnodp, pwuh np nplbkE
pwnuwpwywl Uwhmwghdé sh hpwywuwgdh, Gpt w U hwuwpwynt @) wl
undwn quwugJwsubph Yynndhg sh vwwnyne d: Yddwn £ wwnyGpwgub|
npuUE pwnuwpwywlu gnnpésh, nd npwetu pLtHLwsnt Jwulwygned E
puupnLp)nLrulbGphlb wnwug puwmpnnutph nL hp phuh wpwygnt @) wl,
uwd®™ npUutb dnnnypnwjwpwywl Gpynph nEwdwnph, nd s h wywdhlunc d
dnnnypnh wpwygntLp) wup: PR-h gbGpfuunhpp hwlupnip)wu hbGwn
Gpyynnduwlh hwpwpbpnLp)nLrulbnh wnnjntlbwjbGuwn gnnénn
JGfwiuhgdutph hwuwwuntdlu nt wdpwwunnedlb E: Ywpunp E Lwu
huwuwluw, w U wwnpptpnLeyneultpp, npnup gnjynLp)yntlb nLUblu PR-
h uagnqwqnh dhel:

Unwg hu vnwppbpnirppyntUb wUE,np gnduwgnl ntuh wnbwnmpwy hu
punLjpr: PRp wpuwentuwn hwdngdwu wnwdbt|p Jdtnd Jdhgngutphg E:
U UuntwdbGUwy Upy, wy U wgnbgnLp) wu wltbUwyn2wnadlutipnhg £, pwuh nn
hudnqt| nL gnpépUpwgp nwpdunctd £ Jwpnywug hwdwp wulyuwwn: PR-
D, wuweu Yngdws, UGppphl, pwpldws hwplunpwlup E, npp gh
punncrudncd npwtu w nwhuhU, pwuh np Jwnpnnetlb pyned £, hupU E
npn2nLdu punnLruncd u, nn gL fuwdnpl E" Upntd E
wwinwu fulwndne gy ntt npw hwdwn™® Ywnpé wuws' PR-p puwelyws
gndwan E, npp phpwywlwgdnid E ng wjuwlnwywl gnuqnuwj phl
dhgngltpny: $. 26IYhluup gnnLJ E. <<Uju Y wd w) U
uwaguwybpwnirpyntup Yuwnpnn E  soquugnpéty gnduqn, pwg
gulwgws JuwgdwybpwnipyntU hpwywuwgunL d £ PR>>M Wy uhupl®
gndwagnp Jh2wn wphGuwnwywlu bW ydwpnyh hwnnpnwygnLrp)ynLl E, huy
PR-n hGuynLtJd E pLUwywl hwnnpnwygdwu nLnhutnph ypuw:

2wn wp wy wu dwnpbphlUgh, Jwulbwd npuwuwtu PR
wGfuung nghwulutph JdGg Ywplunp wbn E gqpwnbglunitd puwnuwpwywl
unLpjGlywubph npuwywu YbEpwwnh uwenédwl gnpéplpwgp” huhgh

> CunsieBa U.M., MacnoBa B.M., Cunsie B.B., Cchepa PR B mapkeTuHre: Yue6Hoe nocobue . Mocksa,
"OHNTUN-OAHA", 2007, c. 6, 10-11.

® ConoBbeB A. W., Monutonorusi, nonuteyeckas Teopwsi, nonmTeyeckue TexHonorn. Mocksa 2008, c.
53 (527¢).

17 Dxedknuc @ ., Agun A., MNabnuk punenwHs, "FOHUTK OJana", 2003, c. 72.
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umtnénedp: buhgh uwmtnénudp uncpjGywh npwyubph W EnLp) wl
ghuwygywé dbwdnpnedlu E, hush 2unphhy wénLtd E unLpjGlywh

hGnhltwynLp)nLlup hwuwpwynt ) wl TN vE-2 pNLJ | tnw| ny
unLpjGluwhu LhLéb| P win wp wy wu fuunhpubnp (hwnprt|
puupnLp)nLrulbpnLd, pwpdpwglb| h2 fuulnt @) wu

LGghwhdnLp)nLlup): Uju hdwuuwny hdhegn P wn wp wy wu
hunnpnwygnte) wlt Junplunp hhdptphg E, nph ogUunLpjwdp hzfnn
unLpjGyumubpp wwhwwunetd GU QJuwwbtpp hwuwpwynipe)wl hbGw
thnpdt nd Lbwwuinwywne nnywsd Yyepwnd wgnt hwuwpwywywlu Ywndhph
dpw: Uhw pbt hUsnt hdhgp pwnuwpwywl uncpjblywubph hwdwn
punwpwywu Jwwhww h Ywplunp vwnp E: Uy U oqguned E wdb h hG2wn
Gpyfnunctp)wu dJbg dJwubpnt plUwygnrpepjwlu htwn U wanbpnt
JtpghUhu wpwdwnpnirp) wlu ypw: bdhgp dLuwdnpynrd E npn2wyh
dwdwbwywhwin-dwsne d,npn2wyh fuunhputbp (nLéb nt hwdwn:

Ujuop JdbGp hwuwpwynrpjwu dbGe 2wn nuwpwsyws £ <<ult PR>>
hwulwgnepynelup, npu wnwdbp 2wwn hwunhwned E Uwhup Uwpwy wu
wnwjubph dwdwuwy: bp Encpjuwdp <<ul PR>-n 2wn Jdnun E
menGywndwyuwl wgnbgnirpe) wu w bUwhuh JGennubph, hugwhuhp GU
wpnuwwawlunwu b wghwnwghwU:Y. O 2wuuyhlb gpned E. <<PR-p wuluwtu
GpwugqwynpnLrdhg, hpGuhg uGpyw wgunc J E quugywsw) hlu
ghunwygnt @) wu dubhwnipjwghw>>  Lpw  Ywnshpny, wn
wGfuung nghwultpp Ywnpnn GU [ pUG, opphlLwywlu U wlonpGlU, hlUgp
hwpgh EnLpynLclup sh ¢hnfuncd. pnpnp nGwptpnLid pE”™ <<ul>>, pb’
<<uwhwwy>> PR-p Jwluhwnir|pjwghw E, hGwbhwpwn Upwlug Jdhgl
nwpptpnepyntlb syw Pwgh wn, bw wpénLd E, np gnynLpynLl
sntubl <<ybnunu>> PR wtfuun| nghwubp: IngbpwlnLpjwlu Jpuw
wanbtgnLp)ynilup, Get wUu punnctuyned b vwpwsynLtd £ hGug wn
hngbpwlunLp) wdp, sh Jupnn [ hUub] <<ybtnunuw>> jud <<dwpnt p>>8
Uwulbwghuwywl gpwywluni ey wu dbe oguwagnpédynid £ Lwl <<gnp?>>
PRhwuwgnLrpeynLrlup:Uju hwpgned wdGU hUug uncpjywhy E:Uj U n’s
<<uwhuwwy>> E, n’s <<ul>>, hGwnbwpwn npw uwhdwulUbpp 2wn Lwnpbn
Gu:

118 OnbwaHckum 0. B., Monutnyeckun PR. CI16., "Mutep", 2003, c. 153
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E wly wl nwpptpnLp)ynel Jw <<ul>> PR-h b <<ul>>
wGfuung nghwuutnph dhelb: PRp Jwulbwgbwmubph 4ynndhg nhwynod E
npwbu Swnw nLpyntlt hwuwpwyniLp)wup® thnfuhwdwsdw) Unt ) wl
hwulb| nL Lwwunwyny: PR JwulbwgGuwubnh Ywnpéhpnd,
d2dwpunL ey nLlp sh Jwnb h gubi| nEnGwwnynt @) wl
fubnwpe) nLpdwlu hup yhu: 3wunhwned GU Lbwl YwpdhpUubp, puinnnpnlg
PR-n wypnhwwqwunwy h tnwuwyubphg E: Uhw wyu nGwpntd E, np PR
Unpguntd E hp ghUl nt Juuwhni ) ntup®™: 36wbwpwn, UEpYwy nL du
R puunpwywlu gnpéplupwgltpnh dwdwuwy pwnwpwghlUutph hwjwuuwh
wEnGynLp)nLl utnwlw nL hpwdnL Upn wwwhnyb nL h wdJ wn
wuhpwdG2wn £ uvwhdwlwhwyt; Jwluhwnir|pjwghw h uvwhdwllUbpl
optUunpwywu Jwywpnwyny L w UunptlU oguuwgnndéb| dwdwlwywyhg
wpn) nLtuwdbGwnmPRWGUWUNL nghwuUubpp:

Odnpdtlup UGpUw wglb]p 3I3-nLd pUwpwywlu gnpépUpwglbph
d wd wl wy , hpwywuwgynn <<hwuwpuwynt ) wu htwm  Juwwtph>>
wwwhnyJdwu dhgnglutipp L Gnwbwyubpp.

Ipwwwpwywy hu GLnLjpUGH pUwpwn2 wyh pUpwgpnL U-
hbwgnL ) U dwdwuwyubphg h JyGp pwnwpwywl pwpnggnLpE) wl
wlGlbwunwpwsyws vhegngubpp hpwwwpwyw) hu Gy nejypubplu GU: Luwy,
Uhpe U ophlwybLh fmubpwnép U punnhlU hp Ynndp qpudbip
pwnwpwywuntL ) wu Jwpbunpwgnej U nGunLtpultphg GU, Upw hdhgh
wufuunG h Jwup: 36Ug wldlbwywlu 2pdwl, funubpnt U pubnL
hdwnL p) wlu, gqppnrgwyghlt hwdngb nt L UubGppUsgtG nL Jdhgngny E
P uwn wp wy wu UwnhGpuw h hhupp npyncd, hujwpynt U
gunwhwnpnwyhglubph  phdp, hlugp  hGuwquwynid  Yuwpnn  E
pUwpwnp2wdnLtd ptylwsnLhl hwunpwuwy wwywhnyby :

Rwugbuwntp pwnnggnL @) wlu mGfuung nghw - FnLnn
duywpnwyutph pUuwpwnp2w-ubph hwennnipynitup Juwmjws E wl
pwuhg, et husgpwuny E pwpngsnLpE) wu UynLpeh pnquwunwynLp) nLlp
wnUsyntd pUwpnnubpp wnonjw YuwphpUGphl, nppuwl JUGé
wanbtgnLpyntl ntUGU npwup Upwug qquwgunLuplutph W hnLjyqbpph
dpw: Nppwl wbG h Utn U Jhwwlwywlu pIph E nLnnywé PR
hwnnpnwygnrLpe)nLtup, wupwu wytL h ynuyptwm hwpngbph wnnn E

119 Monupgenko A.B., JlykaweB A.B., YepHbin PR kak cnocob oBnageHust Bractblo unm 6omba ans

nmmmxkmenkepa. CaHkt Metepbypr. N3g. «busHec MNMpeccar, 2002, c. 63-89.
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wunpwnwrlw, U, hwdwwwunwu fudbwpwn, wy bLpwlu wyt h Juunwh wnb h
ELhutp,npwUwtn Ygpuwlh puwpnnlbnh ghuuygne ey wu dbg:

<<Uwnnn.g dwnn>> wn2 wyh JuwgdwybGpwned - Uju
wGfuung nghwy h EnLp)nLup htGlug Upw wudwunc du E:
SuwpngsnLp)nLtup wtnh £ ntubuncd pnpnp wy U Jw pGpned, npwtn
wnyuw Gl wnwbughuw puwpnnutnp’ w fuunwy wy ptpne d,
wnnng wwwhwywlu hhdbwpyuGpniod, fuiunL pUutpnod, hnnngutpnLid UL
wyLnep:Lbdwl wp2 wgh punhwuncp uygpneupl £ wudwunphl dwunph
JGpwét| p, dwunphb ynnduwyhg U pwpnghg nwnpdlUbp: 2013p.
Lwruwgwhwywu puwnpniee) ntubtGpnid wu wGuung nghwu wywhynpblu
L wpnynirluwjbwn ogquuwgnpébtg dwnwlugnLrpe)nLtl Ynruwygnep) wl
pGUlLwésnL Pwhdh Inyhwlulhuj wlp:

Swupwhwy nn Jwpnyuwlug Jwulwygnrp)uwdp pwpnggnip)nLl -
PtylLwénLh ogwhlu pwpngbpnt Lwwwnwynd hwlpwhw n Jwnpnyuwug
Utnpgpwynr dp U wiup U uinp wiy wiu wn2 wjubn dwnpb| nL N wu wy wl
dhgngutphg E: MGuwp E U26GL, np ULwmplUwpwjwlu wp2wjubpnod
hwupwhw n Jwupnuwug dwulbwygnip)nelup, pGyuwsnLUbph ogquwhl
wpwé Upwlug npwywu bhw vnwpwnpnep)ntUubpp ng  dJdh2w Gl
nLnnwyhnptl puwpnnubph dwj U pGpnLJ: ot L Upuwlg
Juwulbwygnrpyntup pwjwywuhl npwywu | hgptn E hwnnpnnod
wp2 wghU, pwpdpwgunctd E puwpnnuUGph hGuwppppnipe) nLlup, Ewywl
wanbtgnLp)ntl E pnnunud pGyuwsneh hdheh ypw Ophlbwy™ }3-nL U
pupnqup2wjutph dwduwtwy hpwihpynid GU pwquwehy Gpghs Ubin,
nGpwuwlUubp, dwpghyutp Whw wuh w | dwpnhy:Stnh GUu ncuGuncd
pwaqUuwehy hwdGpguwy hu ] dwdwuguwj hl dhenguwnniLdutn
hhdbwywunctd w U Jw pGpned, nputn wewp £ hwunhwtU pGylwdnL U
L hwuwpwynrp)nrlup: Rwupwhw wn Jwpnwlug wqgnbgnLp)wlp
[ntuwdnpdwlt  Udwu whGpun nghwutpp qgpbprbt pnpnp  fun2nn
pUunpwnp2wjubph wuhpwdtG?2 mwnwppl Gu:

Quuqgywésw hu hpwwwpwywy hlu dhgnguwnnLdubph
JuwqdwyGpwned® gnirjgbp, hwbpwhwjwplutpn - 33 LwmplUwpwyuwlu W
hGupUwpwywl pwnuwpwywl ww pwnpnh wnpnjnrlbwjbwn adubphg GU
U wiup U winp wiy wiu wyghwubpp® gnLjgtnn, hwupwhwjwpUubtnn:
Quugywsw) ht wyghwlubtpp hw wuwnwl) wt  pwnwpwywl wwy pwnh
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wjwunwywlt Gnwuwyutplu GU: FYpuwlp pwnuwpwywlu UYjwupned
quwugjwslubph wudhe wy wl dwulwygnt @) wl wwinn wu p Gl
wnwgwguncd, npnug pupwgpnitd husgnitd GU w Lwhuh qunwdwnUutn,
npnup nwpptp wwndwnutbpny Lwwinwywhwndwp sE, np hugGU pniLl
pGtylLwénLh uwd Ynruwygnrp) wu ynndhg: LUwlu nwgdwjwnnLp)ynel
hwSwhuyhpwndnetd E punhdwnhp ntdtph Yynndhg:

LGpywy ntdu J&G6 Lgwuwynrp)ntU ntUuph Jwupwynpyphwm yGpwny
puimpwséd Lwwunnwyw) ht uwwrnnh hGwn wEnGlwnynL pj) wu <<nLnhn>>
thnfuibwyne dp, npp  hpwywuwgyned E  wludhpuwwbu wnpdwquwup
unwlbw nt bwwunwyny: Ntnhn dwpptphlgh a&dUubpp wnwewnynid Gl
UhpwnG| nuwp, hGnwunup, $wpup, EfGHwpNUW QU hnuwp L wy |
wuhwwnwywlu nenhlUbpp, npnup pnLy|p GU ww hu nhdtGp npn2wyh
Juwbgnphwy h pUuwupnnUtph Ywd wpuwehlU wpdwgulp uwnwbw
ALnhn JwpptphUgh wwpwwnbuwy E  wluhwwnwywtu JwSwnpp: b
nwnpbpnLepeyntu  gnjwqnh’ hwnnpnwygnLp)wu wu dhgngl
hpwywuwgdntd E GpyfununLpywu, w| ng prLt JGUwununiLp) wu
mGupny:

Uuhwunwywt Jwdwrpp ng JhwU pUwpnnh hGwn w wluw hU
thnfuugnbgnep) wu  dbuwdnpdwl dJhegng E, wi bW uvwwrnnuwyuwu
gnpbwpplutph hpwywbwgdwl &L, uwywnnnUtnph, w u uwd w U wypwluph
gudJduwl JGpwpbpn) w Upwlg JGpwpGndnLrluph Jwuhl
winGyuwwndni ey ntt uwmwuw nt Jheng®: UWhwnwywt JwSwnph
pwqUwehd bhwulwgnirp)nruUbpp 2¢dnened GU <<nnUhg nnLn>>
wn2wdh hGw: bpwjwuntd nw w Upwlt Ef wnuwtu sE: UUhuwnwy wu
JuwSwnpp UYnruwygnrpynrulbtph L pwnuwpwywl qgnpéhglUbph
wnwe fuwnwgdwu Jh Jwul E° JGy Ywd Jdh pwuh hGnwlulwpw hl
hwS wrunpnutphU UGpYw wgub p, npU hpwywuwgynrt d E wbdhg wywl
2thdwl Jhgegngny U bwwuwwy nLtUh puwpwywlu wnpnyneup wywhndb no
Eplwnpwdwdytun nfuhwpw-ptpnLp)nLulbn h wu tnwnt | iy J wy
hwd wmunpnutph hGuw dGehUhu  Yhpwrnedl nLUh Jh puwlp
wnwUdUwhwwnynr ey neuubp gndwgnh hwd & Juwn.

120 AnecuHckas T.B., feiiHeka J1.H., MpoknuH A.H., ®omeHko J1.B., n ap. MapketuHr / Mog obLueit pea.

B. E. JlaHkmHa. TaraHpor: N3g-so TPTY, 2006, 231-235 c.
121 Cendynnaesa M.3., Cumaruna C.I"., CockuH A.T"., n ap. Mapketunr. "lOHutu OaHa", Mocksa, 2005,
c. 130-131.
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-w bUUuGpwened E Gpyne LwdbG h Jwupnyuwlug wuhwwnwywl 2 thne dubpp,
nnh d wd wib wiy Jwulbwyhgubpp hwpndwnpdnc d Gl Jhdj wlg
plbwdnpnLp)wul nt wwhwupubphl,

- wlh wwnwy wu Juwdwnpn Lwywuwnne J E L wl wdGUwuwnwnptn
hwpwptGpnLp)ntUubph dLbwdynpdwlup® ujuwsd dLwywluhg JhUuslb ng
dlwywlu puytpuwyuwl,

- wuhwunwywu JwSwnpp uwhwned E pUwpnnhU hUg-np aduny
wpédwgwupb| nhdncdubpphlu, ptynrg U pwpbGhwdpnL)yp uwd Ynpw
JGpdnLdny®:

Ubhwunwjywlu Jwdwnpp wnbwupw hu JdwppbphlUgnid fuswldwl
dhgngubphg wdGlUwpwuylU E, huy ng wnbwpw hunctd® w Lpwlu E
pwul s £, puwugh w U hpwywbwgUnnutpp hhduwywunt d $hUwluwy wu
2whh  ¢nfuwupbtlt gwnuwihwpwywlu 2wh GUu hGwwwyunnod® G ubpny
mGuwytGwubphg nt hwdngunLuplUtphg: Uyuwtn hhduwywlu dwhwbpp
wnUs yned GU hwdwwwuwu fuut gnpédwyw, UGph Y& pwwwnpwu ndwup W
nLuncgnnwyuwu nwupbpwglutphl:

Uuhwunwywlt JuwSwnpp pnpnp dwjwpnwyubph puwpwnp2wubph
wupwywG h Jwul E: Undnpwpwn gnpédwyw UGplb wygb ntd GU w U
puwywjwy pnGplb nL 2pgwulbpp, npwtn htGug hptup GU pLwyyne J:
Ldwl wpwjubph wpnynrtbwbw hpwjwluwgdJdwlt wuhpwdt? i wyw Jwup
pUwpwn2 wdh dwppbphUgw hlu nwqUdwdwnnt @) wu L
Jwnpuwdwnnt @) wl, Pwpnqgs NL @) wu wj dGpnnutnh
hwJwwwunwu funbtgnedt B Lbwhu U wnwe wjw 2ntw wywl
huwnwénLed hpwywlwgynn pwnngg nL @) wup:

Uuhwunwywlt Juwdwnph gnpéplupwgp nhudntd £ npwtu hne Gph
hwe npnwywunL ) nLl, npnlughg JjnLpwpwls JnLpp wb np E
Juwwwnt| wwGu jnipwgyh gnpdwyuw h Ynnuhg (06" u qéwwunybip
2.2.5)123:

RGnwuwpw hl Sl Uwpur PUlLwpyncdubph
hu§ wiunpnutph wup wu tn L J Jugdwybpwne u
npnuncd
UL gUwhwwnnt U

hlionial

wrfwl & U wi wy wu
wt Uuhwlwé wy Unt Qnpéwnplbtph Qnpéwnph Y
JjncLu-utph pwuwdnnp nLntlygnrdnp
hwnpwhwnn U U whuu wy wu



http://www.ozon.ru/person/20888159/

Qowyunjtp 2.25. UpnjnebwGwwlhwnwywl Juwdwnph thne | Gpp

Swnwpwywu JwpptphUgnitd wuhwunwjwlt JuSwnp hpwywluwglb|
Lwwuiwywhwndwn £ wnd) w 2ntw h ubn wp fuuphwgpwywl hwinJwsni U
(Pwnwp, agjnLn, pwnwdwu, pUwpwwntnuwdwu W w | U) wagnbghy
Jwnpnyuwug wpwygnrp)wlp, npnlghg Gu gnpédwnpwnpltpp,
wup iinlj wubpp, pdhlubpp U wil, npnup wdjuw wwpwsph
puwmpnnubph 2pgwuntd hwpguwup GU Jw G ntd L wgnnetd Upwlg
Unndunpn2dwt dJpw: Unwdbt; wpnjnrlbwjtbwnm E Yhpwnb] ShU
puwpnLrpeyncultpntd U w Uwhuh tYnpp wGuniLp)ynLlUlUGpned,
hUus whuhU33-U E:

Pwnwpwywl Ynruwygnrpj wu yud gnpndgh wp fuunwywqup wauwp £
S2gphnwwnytpwgUh nwgUwd wpwywlu Lwywnwyubpp Luygpneuplbtnp:
R6Ug wyuwtnhg GU pfuntd Upwlug hhJdUwywu hUnhpUubpp: NpwGu
hhdUwywlt ULwwwnwylubp® gnpédwyw, UGphU Jwpnn E wnwp wnnpdb|
wwhwugwpnyh U ynruwygnrpy wu ywd pEyLuwsneh hwdwn pwntUwwuwn
UGpwwnh &dLwdnpnidp: NMwhwluowplyh sdbwynpdwl nLnnnLpEj)wlp
Unndunpnz2ydtrnt hwdwn Ywpnn GU hpwywlbwgyb|p hGwl) w
gnpénnnLpeynLulbtpp.

- hpGug wwpwluph U npw hhdbwywlt wnwudlUwhwwnynLpE)nLlulbph
JGpwptp) w uwwnhsg mbntGluwwnyne ) wu wpwdwnpne dp,
-wypwluplubpp hwdGdwwt | nd wnwludUwhwwne § wnwyb| nLp)ntUlbpp
utpyw wglb| p,

-wynwEughw, uwwnnnutphU pUwpnnubp nwpdub nL dgunL dp,
-ndgnhnLp) wu wwnswnlubtph pwgwhw uncdp U npwup JGpwglb| nL
dhgngwnniodlubtnnp,

-hGupUupuwyuwl vwwuwnyne dp, hGuwgwy ntd dbwywu U ng & Lwywl
hwpwpbpnLp-) ntuubph hwuwnwunne dp W wy | U:
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Npwtugh up fuwnuwywadp Juwpnnwlw | neébp hp wegl npyus
fuunhputplu, wluhpwdb?>wn E hwlwwwunwu it Jwqgdwybpuws wy wu
YunnLguwép duwdnpbty, npp wnwlb| wgntj bu Uoguuwgnndh
dwnnyuwy hu nGunLpultnn, Jwu bwyd npuwuwtu G nhuwwuwnn
UnLuwygwyuwulubtphu ] hup yh JwnUh n U wnp wy wu 2nLjw) h
h wJ wwwunwu fuut hwind wéh wnwudbwhwwnynepy ncbUubpp: Ophltwy ™ GRG
UnLuwygnrLpyntup wwppbp wvwpwsup ppwlultpnid JwSwnnid E
JdhulnLj U gnpédwnlbwywl U wlbwyntp) wt wwnpwluph wtuwywuh, www
wnzuwdh  wp fuwnwywqdp wiwe B juquuwybpuwbp  wwpwspwy hl
ugpnrupny’ U wiup U uinp wy wiu 2wnwplubph J & p wwwnn wu ny wié
wp fuunwy hgutph  oglunipjyuwdp: Uu nbGwpnitd jnLpwpwugjnLp
gnpdwyuw hu wdpwygync J E U wiup U uinp wiy wiu nwnws p, nph
uwhdwuubpnetd Uw hpwguntd E wdjuw wGuwyuwuhl: UjuhlUpl’
wwpwupp UGpyw wguned £ wy U Juuny, npb wnwdb| E hGwmwepppno d
uwwnnnUbph wdjyw fwphU: Uyuwbu, Upwpwwh dwngh gj nLnuwywl
hwdw) Uph puwysh hwdwnp nnngdwu gnph fuunhpt wnwyb|p wnwp Lwy hl
E, pwu wntGwh gnunt JbGpwywuqgdwl, ynnnrwghw h YGpwgdwl
hwpgtnpp, npu wnyw Ep qgpbpt pnynp UYnruwygnipeynelulbph L
pGUUwsnLUGph LwpUwpwywl pwaptpnL J:

UnLuwygnrpynrtultph U pGUUWSNLUGPh JGES dJwup 3R
U wiup U uinp wiy wiu wnwjubpned Jwnnn Gl ogunwgnnpéb|
gnpéwyw, UGphU L JwpptphUgw hU hwdw, hpntd hhdUwywu nGpp
hwnywgUub| wuhwunwywl JudwnphU: Ipdlwywl wwndwnp JdGp Gpyph
Punupwywu 2ntyw h tnppwswduwy [ hUbL U E, wogqwy hU Junpwqhénp,
Jhdjwug hGtwn 2d0dwlu L thnfuhwpwpbpnLp) ntuubph  puwpén
Juwywnnuwynp:

Uuppbphlgh pynrgl: UunptphUgh &Spwahpp ¢h  Yuwnnn
hpwjwuwgyb| wnwlug hwdwwwunwu b pynLeebh: Uww U fjbunhputnhg
E, nphUu UwupUwpwywl wp2wh dwdwlbwy wnlUsyntd E puwnwpwywl
JuwagdwyGpwnrp) wu nGwjwpnipe)nilup: $hbwuuwywlu dJhgnglubpp,
Cuwpwywl opGUugpph wwhwuplUtpnhU hwdwwwwnwu fuwt, ytpgyne d Gl
pGllwsnLubph  UwhpplUwpwywlt hhdbwnpwdUbphg: UwnppbphlUgh
pyjnLeblU 2nLyw h hGunwgnunep) wu Sdwwbplu GU (hpwdhdwywy hu,
dhehU U GpwpwdwdytGw), npnup wwwhnyntd GU JdpgnLtlbwynL ) nelp,
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gunpnh htwn wbntwnjwywlu YJuwwp (@ndwgnp, Ywsdwnwhwldwl
fuswlunL dp, gnLrgwhwunbulUbphl Juwulwygnrp)nLlun L wb)
wwpwlph wnup wpddwl dwdwbwy b wy | U4

Onnfuywlnt @) wl wgnbgnLpe)nLun JdGnp
hwupwwGunLpe)ynetuntd puwpnipynLl- ubph wpnynoluplbbph Jpuw
agw h B L wewp £ gquudh Edwhphly (hGwwgnuwywl) htuph Jdpuw:
LwmupUwpwywtu  wnp2wh dwdwlbwy JdwnppbphUugh wpwywhwy nod
gnpbwsynLd GU wvwnpptp JGpnnutp JwpptphlUgh pJnLgbh
uwhdwudwu hwdwp: ShLtwluwdnpnedp Juwwwpyned E hGumlujy wy
uygpnLuplbpny.

<Nppw’ U wpnn GU LpwdwnnG| UwupUwpwywlu hhduwnpwdhg>>:
U u dbpnnp gnpéwéyntd £ wy U uwgdwyGpwnrp) ntubbpned, npwtin
nLwnnnrpp) nelp UGUwpnlUwgywsd E  pwnuwpwlywl  wpwwnpuwlp
duwdnnpb nL dpw ] ng dwppbprhUugh: Lwihup Uwnp wy wu
hhdUwnpwdutphg hwwnwgynn npn2wyh gnedwph wdpnng wywl
wqwwnLpe)ntup  LUwwuwned E puwnpnLp)nLlhg puwmpnLpynLl
npwdwywlu hnuptiph wujwufuunGubG h- nL ey wup W, npwtu hGwuwwup®
G n 4 wn wunl JdwnpnpbphlUgw) hu Gpwantnph uwnbnéJduwl
wuhUwnphUnt @) wunp, Juwgdwybpwnt pj wu JwppbphlUgw) hu
wGfuun nghwubtph wuwnpnj ntbwbGwngnpénLUbnL B) wunp:

Upgwyght  hwdwwwuwu fuult| nL dbpnn: RUwpwdnnpnie) wl
ntwpntd gnutdwpp  puwpfuwnetd E wU pwlwynrpjwdp, npp
Uhwdwwwinwu futh - g fuwdnp dpgwygh SwwbphU: U UGpw nuw
hupUwwup tnuwlwywlu UGpnn E:

Lywinwyubph b pjdunpputph dGennp wwhwugne J E bwwunwyubph W
fuunhpuGph huwvwy d&dLwynpdwés hwdwywng: UGpnnh hdwuuwp
dhgngwnnodutph 2pguwuwylubpnid hpwywuwgyb hp Swhwbph
wnnjntbwbuwn hup Jwpync du E, nnp Jogluh hwulb| nL
h wdJ wwwinwu fuwt Lwwwnwy utphl:

UwpptphUgh 6pwaph hupywndwlu dJGennp JwUjuuntunid E
duupwynpyhwm huwpJunned ynuyptw bwywwnwylbtph hwulb nt hwdwn,

pwg ng huplbpuwhlpjuwl, w| JwnppbtphUgh pnpnp hUwnpwlnp

124 http://biznestoday.ru/mark/690-byudzhet-marketinga.html/ Media Pilot "Moscow Media House", Mockaa,

2006, c. 4.
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dhegngubph 6éwhwbph hwdtdwunip)wdp, w uhUpl®™ JwpptprhlUgh
nwgdwjwnnrpp) wu w | 2npwutph hpwjwluwgdJdwdp:

Cunn  wnwyb| wgnLjl Sdwmwbtph dGpnnh’ U wiun U uinp wy wiu
hhdUwnpwdhg dwnppbprhlUgh h wd wn wuhpwdbtwn E Swhw b
hUwpwdnphluu 2 wwn dhenglubip: R3-nLd pGylLwénLUbph L
UnLuwygnrp)nLlultnh qguwy h dwup dwnpbphlUgh pyjnLebl
duwdnpnid GU wyu dGennh hhdwu ypw: Uy n GU Jyw ntd bwlu Upwlg
Unnuhg LwhupUwpwlywlt hhdbwnpwdubpnid Jwuwpws UbGpnpnodubpl
nL ogquwgnnédwlu nLnnnLre)nLultbpp: Swyb Jwsutbp 5nLcd U 6-nL U
wnpuuwgn| Jwsd GU 2013p. bwuwgwhwywu puwpnep) nLtu-utph U 2012p. Ud
puwpnLpe)ynLlulbph d wd wil wy pGUlLwdnLUbGph L
UnruwygnrpynetUlUbph UwmpUwpwywlu hhdUwnpwdlubph dLwdnpJduwl
wnp)nepubpp U oguwgnpédwlu nunhUbpp, npwen LU2Jwé Swhwbph
nLnnnLpe)netulbbpu nt gwhp hhduwdnpned GU yGpnl2j w JGpnnh
wpnhwywuntp)ntup I LwiupUwpwywu wp2 wjubpne J:

Jdeppneétrnd ypnu2jw hwyb Jwsutpned wnjwwyj w Ubpp’
hwugnid GUp wjy U GgpwywgnL ) wup, np 33 pwnuwpwywl 2nLjw nL d,
Jwu bwyd npuwwt u U wihup Uwnp wy wl wn2wjubnpnud, $hlwluwy wu
dhgngubph qqgw  h Jwup ntnnyntd E gnpédwnlbwywl JwpptphUquw hl
dhengunnedutph hpwywbwgdwlup, w UhUs quwpquwgwd puwnwpwywl
2nLjw nirlutgnn Gpypubpnod, ophlbwy UWUL-nLd, ULwhupluwpwywl
hhdUwnpwdutphg qgw h hwnjwgnLrJdubp GU Jwuwndne J pwnwp wy wu
wwnpwuph (U wiup U wnp wiy wiu Spwanph) umnbnéduwl, P wn wp wy wu
funphpnwunL ey ntulutph, unghwngnodutph wluglwgdwlu L wy|
wnpjnepubphg winGwunynL ey wt hwjwpwagpdwl, UwhupUuwnpwy wl
2unwpltbph  wp fuwnwuplutnph  wwwhnydwlt hwdwn gpuwublj) wyw hl
uwnpnpwdnpnerdubpn, bhwdwywnghsglubp U wy dhgnglutn 4&Gnp
pGpGrnLtl, pusgwiu ULwu 2uvwplbbtph hwuwhpw hU wp fuuwnnnubphl
JSwnpbG nebU b wy | U™ Wudwsp Jywy ned B, np 33 punuwpwywl 2 nt jwl
ntn gnudyned E qupgwgdwl thnepned bW Jhpgwagwy hu s whwuh2uGphl
h wJ wwwuinwu fuul pwunuwpwywlu 2ntyw h dbwdnpdwlt hwdwn wuhpwdb? in
E hpwywluwglb| LnLpe  nr hwdwjwngw) hu  pwpbihnfunc dubp
punwpwywu Jwadwybpwnirpyneuubph UGpunitd, uwyw U Jhw U nuw

285" u huwlb Jws 8
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phsg E, pwugh YJuwqUuwybGpwnLrpe)nLrlUlUbpp gnpéned GU 2nLlwh
wwhwlue UGphU hwdwwwwnwu fuwl: WuhpwdG2nE, np bnfuh htug hupp’
pwnwpwywu 2nLlywl, duwynpyh wywhy, pwnwpwywlwwtu Hw wgws
pwnwpwghwywlu hwuwpwynt @) nL l:

m wlh  hpwgnnddwl yGnwhulynnne 2y nc U: Luwhup Lwnp wy wu
wn? wdu wnnjntbwybuwn wuglwgub| nL h wd wn P wn wp wy wu
UuwgdwybGpwniLp)yneUulbtpp wowp £ Jowytlu wp fmunwbuph huynnnt @) wu
hup Junduwl pwguwynnUuuwth pUpwgwlyuwng (gnLguuhutph pdwnync d,
npnup pnL)| GU ww hu LwmpUwpwywl gnpéplupwgp nGlwjwnnn
dwpdhuUbpht gnpéltwjwunctd owtpwwhd npn2nudubp punnoluby):
hUs wbu Lwlu wEwrp E dLwynpEU npwquwpgwgdwl nwgdwjwnpnL ) nLlp,
wnwpbt|nLpyntlup, bwwnwyubpp, gwuw, h wpnynLtuphlu hwulb nL
swhwuhutpp U npdwé Lwwnwyubph hGuwwgdh 2wndp, npl
wdpwgpyws | huh vhgngwnnodutGpny: 6y htug ytpghUu fjwunhpubpl
EL Lnténud E JwppbphlUgh w wup:

UwnpptphUgh w wuh Juwuwnpdwu Jbppneénedp, hGunwgnunio dp
UGpwnno d E hpwy wu hpwnwpédnLp)nLtulbph qwn g wg U wl
hudGdwuwniep)ntup w wuwdynpywsdh uwd wwwhndnn gnrguwuh2ubph
hGin  npn2wyh dwdwbwywhwinwsnL d: EBpb hpwy wu Jhdwyp
hwdwnync J E ng pwd wnuwn, www  wuhpwdb2wn E nnnp
thnihnfunL )y nLulbn JuwuwnG: Wuwbn dwdwlbwyh unnct ) wu
wwwnd wnny, htug wbu Ltwlh Juwdwnph punwdtup JGYy hbwpwynpnt p) wl
(puupnLrp)ntulbp) wwndwneny Jwnpptpenpngutph gnpép 2wn E
pwnpnnwunctd, U wuhpwdbt2wn E hwlwwwnwufuwt Jdhgnguwnnodubpl
hpwywuwgut| ubnd dwdybwubpnid” hwgbgywd ntdhdny: Gppbdlu
W wup wewp £ Jbpwuwy G syGpwhuyynn gnpénulbtph wgnbgnt p) wl
wwwnd wnny: QnjnLp)nLl nLUuh dwpptprhlugh Wl wuh
JGpwhuynnnrpejwu tptp UGpnn’
sdwnptphUgh wwbph JyGpynténLp)nLl,

« JwnptphlUqu hpwgnpénn U JYGpuwnrgnn gnpédwyw, UGph
yGpwhuynnnrp)nLl,
shpwgdwlUu/pUwpnLp)nrultph ybpyneéneLp) nel:
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UwpptiphlUgh 6wwbtph dJGppniénipynitlup pnLrj| E ww hu
gUwhwwt| , G np dwrwbplu GU wpnynLebwdbw, npnup’ nsg, bW Juwwnwpb|
h wJ wwwwnwu fuwt hnhnfunLe ) nculbp:

UwnppbiphUagh JGpuunLgniodnp wwnnruwynco d £ hlus wbu
pUlwnwunwywu U opjtGywhy gqUwhwwnwywl, w bwGtu Er hhdUuwywl
Lwwinwyutbph U dwnpptprphbgh gnpéwnnLj pUbph pwnwpwywlunt @) wu
wdinine d” U2 dwd LwwunwyubphU hwuUb nt hwdwp: Lwfup Uwn wy wu
wpwynLtJd  JwnppbphlUgh w wuh (JGpwhulynnnip)uwlu plUpwgpp
Juwgudws E hGwly w gnep Gphg.
 npn2bL, pRG ny U wd ndpbn whb inp E hpwywuwgUubUu
JGpwhuynnnLp) nLup,

. npn2t| dGpwhuynnnLp)ntl hpwywuwgUub| nL
wwpptpwywunL ey nLlup,

 npn2btp  JGpwhuynnnrpjwu 2pgwlwyp’ hnphgnwywl, pRG
nLnnuwhw wg,

eUdgwyb| yJbpwhuynnnrpe) wlt dbws whtpp,

eyGpwhuynnnrpeyntlU hpwywbwgub| p,

e nGwjwnpnL ey wup wpnynetupubpp UGpyw wguG p W npn2nLdubp
punncrlUbi| p:

UnLuwygnrpjwlt Juwd pGlUwsSnLh gnpéniLlbnip)wl JbGg
Uwpbunp Uwlwynrp)yntl nLrUuh hp ubdwywu gnpédwyw UGph
wp fuunwuph wpn)ntbwdbGwne ey neup yGpwhuybpne U gUwhwwnb nL
Uwpnnnrpyntlup: Ypw hwdwnp Yhpwrdned GU gnpénilbnip) wu
JGpwpbn) w hup JbwdnrLpeyneuutp, npnugncd wdjw UbGp Gl
wwpnrwydned wvwpwspw hu 2wnwplbtbn wgbpGrne, wlhwunwywu
2yncdubph pwlwyh UL npwug wpnynrlbwjbwnip)wlu Jwuhl:
NTGywdwpneeyneup hwdbpjw wenGynLrpynetlblbbpp uwnwuntd E
wluhwunwywlu nhunwpynedubph pupwgpnLtd  wp wyhgubph bwdwyubph W
pnnnpubph JtpynténLp)ynitbUhg bgnpdwyw UGph hwpngnedutphg:

QUwhwndwl bu JGY Uhgng E vwpptp gnpédwyw, UGph wp fuunwlph
gnLgwuh2utph hwdtdwwnipynilup: Uwyw U opjyGlYwhy | hUb nL
hwdwn wuhpwdt2w E, np guwhwwnedp Jwuwnpdh Unotj U Jwd dnun
wp fuwnwupwy hu ww Jwubtph hwp ywrnetdnd. npwughg GUu Jdnwn Juwd

hwpwyhg wp fjuwnwupltnh wnw nLpeynLlup, swhtpny hwjwuwn
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nwpwsplubpp ] gnpéwyuw, UGnph h wy wu wn wp fuunwupwy hlu
wupwptnUywsnLp)nLtlup, JyGpwhuynnnrpyntul hpwywlwglb| ni
Uhwwnbuwy Jhgngwnnidlubpp U w | U: 8h2wn E, wu ww Jwulbnpp
puwjwywuht pwnn E hpwyuwtwglby, b hupuhlb JwppbphlUgh w wuh
hpwjwbwgdwu wnn)y ntbwbGwnLp) wt Jywy nLeyniup wpnn £ [ hub
ng G wyu Jud wy U gnpdwluw h guuptiph wnnynilpp, wy 2nLyw h
hpwdhdwyh dnnfuntpe)wlt hGwbwlupp: Unwdbt] UwuplUwpb h E
gnpéwyuw Utnh pupwghy gnpénLlubnLp) wl gnLrguwuh2lubtph
hwdGJdwuwnL ) nLup Lwhunpn dwd wlwywhwnd wéni U Upwlg
gnnpénLlbbnLp) wugnLgwuh2Ubph hGu:

RUwpwynp E Lwlk gnpdwyw, h npwywyuwlu qgUwhwwuntdp hwwni Y
uwunnwyny, npp huwupdh YJwrlUph UYnruwygnrpe)juwl® wwnpwspw hl
2uwplUbph YGpwpbpjuw Upw ghw hpUbtpp, hUgwbu Uwlu Upw
wl h wunwy wu punLpwaphglubnp: Syj w wuwwnbagh hwp nn
gnpénirubnrpe)wt  wwnpuwnhp wwdwlu E Lwu gnpdwyw UGnh
pwnwpwywl 2whh JuwwwsnL ey nrup hptug wwpunwywuniL )y ntulbph
JwwwnniLdhg: £ wn wp wy wu 2whwpwdhl unwlw nL hpwy wu
htnwuywnp® Juwiwws gnpénLlUbnLpe)wu wnnyneuplbbphg, wowp E
2nwht h [ hUuh (wnlduwql wnjw pwnuwpwyuwl nhpph wwhwwunt d Yud
Gnwsh pwnb wync J):

bpwgdwlu/puwpnL ey ncultph gnpénLubnLe) wt wpny ntuplubph
JGpynténLp)ynitup hpGuhg uGpyw wguntd £ puwpnep) ntuubpned
wnpndwlbwgpdwsd wnnj ntupubph dwupwypnyphwnruntdbwuhpnepynel’
puuipywsd nwgdwjwpnir ) wu d2dwnphwn quwhwwnwywuubph Lwywwnwynd,
nph2unphhy £ hGwwgqwpuwnpnL ey ntbbbpned guwulw h wpnynLUph
wwwh nd Jwl Lwywuinwy ny Juwunwndne d Gl h wJ wwwunwu fuwl
nuwgdwJwnpuwywu nL gnpédwnlbwywl thnithnfunL py nLulbp:

QL Nk 3. R LURLLSMULHUL Urfcuduerk Ursnk Ludes YUnu4uruuL
urth UUWCLE/hLIUSKhL NF1hLENL

.13 punupuwljuit unLpj E{uwuph Ynnuhg
UnfthupuptpnL pj nLUutph dupptphuqgh wpny nLbwjEwnyhpunduis
nLnhutpp
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LGpyw nLdu R3-nL d Jdho wqguw hu swhwuh2ubphu
h wJ wwwinwu fuwl dgnnnypnuwywpwywu n U wnp wy wu hwdwywnq
hwuwmwwt | nL, husg wtu Lwl puwpnLp) nLu-btGpnLtd hwnpt Nt hwdwn
wuhpwdb2wn £ UwupUwpwywl wp2wjubpned  Yhpwnb] pwnuwpwywu
dwpnpbphUgh Unp JdnnGgUubtp no Jdnwbtgnodubp: UGtquwunid wnpnbl
gnjnLrejntl nLuh pwnwpwywlu JdwppbphlUqw) hu wGhdun| nghwubph
oguwagnpédwl Gpyne wvwwlbwd)wyh $npd, npp hwplywdnp E
ntuntdbwuhpbp, whuwywunptlU punhwupwglb|, ghunwywunptl
hhduwdnpb, hudwnnpt Jhgwqaquw hu tgnpéh nt wpwywhluw h hbw,
dowyb Unp dnnbp ubp L uwhdwlb| npwug ogunwagnpéddwl dubpp: Uy u
nLnnnLrpejwlp npn2  uwRfuunwbplubp hpwywuwgdbp GU, uvuwyuw l
hGwwgnunnutpp nGnbu huyw wywu wutp hp nLubl:

Cunm wnu' wnblUwununcpjwu untjU gpfuncd dtp ynndhg
Jwuownpndwd ntuntdbwuhpnep)yneuubph, nhunwpynedubph hhdwlu ypw
wnwe wnydned GU Unp UnnG UGp nL UnwGgnLudubp, npnup GU° w) I3
pwnuwpwywu 2nLyw ntd nfuhwpwpbtpnLre)neultph dJwnpbphlgl
wpnjJntuwdbw Yphpwntip, p) pUwpnipynclulbp Juwquwybpwnn
JwnniLjglubplu (MCI-U° hp GUpwywrnijglUGpnd) npwtu plUwnwywu
2ntyw h Jhgunpnutp nhuwnybip W npwug gnpénLUbnLE) wlu
pwpbl wjdwul ntnnywé JwpptphUqw) hu  nténudubp wnwe wnyb p,
q) ubGpnpnidw hu dJwpptphUgh Uhpwndwdp I Lwhun Uwp wly wl
wp2 wjubpp $pbwtivwywu vhgngubpny wwywhndb p:

R pUuwmpwywu gnpépupwgltpnid s whwqwlug Yuwplunp nbp E
fuunntd  (gnfuhwpwpbpnLpe)netuutph Jwppbphlqgp: 3w wuwnwunc J
wnw JhowludlUw hU hwpwpbpnipynetlblbtph pwnédp Jwywnnuwyny
ww Jwubwdnpywé® SwagnL E wuhpwdG2wnnLpE)nLl
thnfuhwpwpGpnLpe)yntubutph JdwppbphlUgh Yhpwndwdp uwbndéb nL,
wwhwwubnt U qwpquwgubnt GpUwpwwnlt hwpwpbpnLp)ynLllbp
puumpnnubph hGw P wn wp wy wu gnnéhsubtiph L
JuwqUwyGpwnLp) ntulubpph Lwwuwyutphl hwulb| nL hwduwn’®
thnfuwnwnéd  dnfuubwydwdp U wwpuwynpnipr)ynerulbph Juwuwnpndwdp:
UwwnnnhU wwhG nt wwh& nt wpnjynrbwtGwn dbGpnnutnphg dGyp Upw
hGunmhwpwptpnrpe)ntUlbpl wuhwnwywuwgub U E, hugp hbwpwynp E
gnpépuytpubph Gpwpwdwdybwn (nfuugqnbgnLp) wu quwnpqguwgdwl
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hhdwu Jpw: Uy u hwdwnGpuune d hwpwptpnep)yntultGpp nwnuncd Gl
UwpUunpwgnej U nGuncLpu, npu nLuh puybpnLpynLrlup UjnLpwyuwl,
$Shuwbuvwywl, wtntwnjwywl, dwpnw ht U w| nGunLpulbph
Unnphu*:

33 P wn wp wy wu 2nLtwy nLd thnfuhwpwptGnnL ey ntulbph

JdwnpbphlUgh Uhpwndwlu wuhpwdb2uwunLp) nLup hhdbwjuwunc J
ww Jwbwdnpywé E  punhwuntp pwnuwpwywlu Jwpptphlbquw) hl
wGunLp)wlu 2ppgwuwylbtpnnid (RU whuniLpjwu U LUU wbunt ey wl)
dbwdnpywé Gpyne hGwmwgnuwywl hwpwgni Jjgubpny /nwpngubpny. 1)
gnpéwnplutph / dGuGgtpphw (Guwrnwjwns wywl) nwnpng (Transactional
Marketing/ Management School of Thought) UL 2) tnfuhwpwpbtpnLe)nLrulbph
(Relationship Marketing/ Relational School of Thought), npnUup hwswhu
punLppwgpdntd GU npwbu wuwnwgnUphuwnwywl Jwd hwywnhp, hug whu
Lbwuw JGp Yynndphg Juwuwwnpdws hGuwrwgnunip)yneulbbph wnpnynoupniod
pwgwhw) nJwsd htwly w hhduwpunhpubnpny.
w pUwpwywu gnpépUupwgUbpnid npn2 YUnruwygnip)nrlulbpp®
wugwd hptUug Ynruwly-gnL py wu wunwdubph pyhg phs pyt hujweb| p,
p/ 3R pwnwpwywu 2nLtyw ntd Jhpwudlbw hU hwpwpbtpnLrp)nLtulbph
pwpépn Juywpnwyh Ewywlu wgntGgnLp)ntup ShU puwmpnLr ey nLulbph
wnnjnLrupubph Jpw bt npwund ww Jwuwdnpdwd ™ Lwl hwdwwh tnwy wu
puwpnLpe)neulbph wpnyneupubph ypw:

bUs wGu U2GghUup wnELUwNunNLpE) wu 1.1 GUpwhwngnL U™ wwppbp
2ntw wywu hpwyhdwylbutpned Ywpnn GU ulubl gnpdét|p wwppbp
hwpwgnt jg/nupngubipp, U Gpyne nunnnreyneuutpb Ef wpnn GU
hwdwagnj) wygb|: UGp wpéhpnd, G uG nd 33 pwnuwpwywlu 2nLyuw h,
wnwudlUwhwnynLeynLrlulubphg, wju Gpync nwpngubph
hwdwgn) wygdwlu nt hwdwnpdwl wpnynerupnid E hbtwpwynp hwulb|
owwmhdw, pUwpwywlt wnpnjynruph’ ww dJwuwynpws Lwhu b wnwp I
pwnwpwywu 2nLlw h wp fuuphwgpwywtu Uubn ubtgdGUwubpnd U
wqagw) hu Jwppwaény (UhogwludlUw) hU hwpwptpnLp)nLtUulbpny): 3
pwnuwpwywu 2ntywh wlu hwnjwsubpnid, npwbtn pUwpnnlUbph
Y wp wlwyp UG é E wnwyb| nLpynLlp wb np E wnpyh
JuGebphw (wrwdwns wywl) nLnnntpEj) wun, hul wj u

2 WUran Ox. MapkeTMHr B3aMMOOTHOLUEHWA. AHanNnM3 MapKETUHIOBLIX CTpaTerMi Ha OCHOBE

B3aMMooTHoLwleHun / Mep. ¢ aHrn. — 2-e usg., Mockea, 2008, 375 c.
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hwdw) UpUubpnLd, npwbn plbwysgnLp) nLlp thnppwehd E, wewnp E

gtpwywy h  gnpuhwpwptnpnLrpe)ntbbtph hwpwgnijgp: Uyu wdblp

hhduwdnpno d E 2.1 GUpwhwngntL d U wunwn J wé

JGUwpwlnLp)ynLrultnlu nL <<@J NL N-pwnwp >> n U wn wy wu

wp fuuphwgpnep- Jwlu fjupdwspp, hbusgwbu Lwlh wu GUpwhwngnLd

Juwunwndwsd JGyLuwpwlunL ey ntblbpp:

Cun wnd 3} pwnuwpwywlu dJdheswjw pntd wluhpwdb2wn E
wnwbdlbwgUub] vnpuhwpwptpnip)nitblbtph dwpptphlUgh npubnpdwl
hGwlhj w swhnpn2hsubtinn.

e hw Ggwywngh LR W wnwin G win whwn p P wn wp wy wu
gnpénLutnLpyntup  hupyh E  welUnitd, quwnuwhwpwyhgubph,
puwpnnubph L gnpépuybGpubph hGwn bnfthwpw-pGpnLp) nLtulubph
pnLnp Jduwupwdwulbpp L Yynndunpn2yntd E nbGwh Upwlg hGwn
Gpywpwdwdybwhwpwpbpnepe)y ntuubph wrnugno dp,

e hhdUwywu gnpéhpwywqdp® Jwppbphlgh hwdwl hp (4P-
JdwpptphlUqg-dhpu), hwdw QJwpgdwl, hUuwbgpdwlu L guwluguw hl
Jgtprneénep) wu Jtpnnubp, bnfuhwpwptnne ) wu JwpptphlUgw) hu
hwdwywng b wy | U,

e gL fwdnp bwwnwyp®  plUwpnnutph b gnpépuybputph  hGwn
Eplwpwdwdybwm gnfu whwybwn hwpwpbpnLpyneuubph vwhdwunc J
pUuwpwywu® wnuwy b wwtu P Wwn wp w-j wu gnnpénLubinL ) wl
pUpwgpnt J:

RR pwnuwpwywlu dhpw pned ¢gnfuhwpwptnnLpe) wu dwnpnpbphlUgh
Gud, w Ubpw wuws, tnfuugnbgnipe)wlt dwnptphlUgh q| fuuwfnp
U wywiunwy U E nwnunc J P wn wp wy wu gnpépuytplubph hGuwn
Lwwuinwywne nndwsd, hwuwrwene U, JuuwhG h hwpwpbpniop)nLlU-ubp
Yuwnnigbpp: LUwu hwpwpbpnLrp)ntulbpp bnfpwhwbwn GU hUus whu
Unruwygnrp)nrtlu-utbph LU pwnwpwywlu gnpéhsubph, w lLwtu E|
puupnnubph hwdwn:

RwpwpbpnLpeyneulbph dwpptrphlUgh hw) Ggwywngh
htnhuwynLp)ntUlt nt wpnjnrlbwdbuwnipe)ntUl wpwwgng b Gl
JdwnpbphlUgh UG UwnnUwywlu gnnpédwnnt ) ph u wh J wlu Jwl
dnwmGgnedutbph ¢gnipnfunt ey wu Jbe: Ywnwjwpdwlu gnpédwnnt j Bp, npp
gpwnbglunLtd E gbpwyw wntn R pwnwpwywl 2nLjw ned wwypwuplubph

104



wnwe fuwunwg-Jdwlu gnpénLd, GUupwnpnrd E ng w Upwlu JwpptphlUquwj hl
npn2Jdwl Juwurnwjwpne d, nppwl pGluwdneh, puwpnnh W2nLtw h wy |
Jwulbwyhgubph dJhglu tYnfuhwpwpbpnipyneblbph dbwywu U ng
dbhwywu hwdwywpgtph umtnénid U wnwdJwpno d: MGwp £ U2 6L Lwl,
np YnfuugntignL pj wu Junppbphlgh hw Ggwywngp uGpgpwni v £ ng
JUhw U wn plbwguwjwnh JuubwagtGwutbphlU, wy L Yynruwygnrpe) wl nny
wudlbwywgdp, hwnjwwtu Juwrnwjwnpdwl onuwyp, gpwubljwyubpp UL
U wiup U uinp wiy wiu 2wnwplbph wR fuwwnwy h g - utpphl, pwuh nn
hwpwptGpnLp)ntuubph uonwjwnpdwlu gnpéplUpwgl wnwlugpw hu E
Udwlu dnwtgdwl nbGwpnid, huly wbudlbwywl hwpwpbtpnLrp)nrlulbpp,
npwGu HJuwunl, wnwjbt] pGnduwdnp GU uwvnphlt Juwrwdwpdwl

Jwywnpnwyne J® nGnwdwuwy hu U wihup Uwnp wy wu 2uwplubpni J,
thnfthwpwptpnL ) ntUUGph UGUuwwwnptpup ng wuh pnLNp
thhep Gpne d:

OnfuhwpwptpnLp)ntuubph qupqugdwlu YLGUuwwwppbpuwy ng wup
nnh E, npu punhwuntp Yupdwspny pwnuwgws E hGwlbj w
thne Gphg® dbwdnpnid - hnpdwnpyncd, npnughg JnLpwpwlus jnLpp
nLuh hp bwwuiwyp L fuunhpp: LUwu hwpwpGpnLp) ntuubpp untnénL d
EU npn2wyh Juwwsénep)ntl gnpépuytbputph Jhelb: Y. GpnupnLup
Swnwj nLpejnLlblubph nL npuwh opnhtwyny gnLjg E iy G|
thnfuugnbgnLp) wu JwpptphUgh hw Ggwywngh wnwyt| nL ) nLulbpl
nL wnwg wnyb gunnnh hGin  dnfuhwpwpbpnLp)ynLl- Ubph
YUGUuwwwppbpup ppwlh Yuwegnphwtu®®, nph hhdwu Jpw Ef d&p
Unnuhg dowydb E P wn wp wy wu 2nLwy nd
thnfuhwpwptpnLpe) ntubutph dwppbphugh npubunpdwu dnnbGpp (nG" u
géwuwuwnytp 3.1.1):

bUus wGu Gpuncd E, uygplwywl thnLe ned” JdhlUg b Uwhup Uwnp wy wl
wn2 wyh ubhqpp,  Punwpwywl JwnptpehUh U wjunuy U E
Unruwygnrpjuwl LU pwnwpwywu gnpésh U Upwlg Spwapbph nL
guwnwhwplutph Uwndwdp hGuwppppnipe)nLlU wnpplUwglb| p, pwlqgh
wjuwtn funupp wnwtughw, puwpnnutGph JwuhU E, npnup hbwpwdnp
E* UncjUhuly wbnjwy s6GU npwug wnuwy nLpj wu Jwuhl, huy npwup
Uwnnn GU pwjwpwpb| Upwlug pwunwpwywlu wwhwug dnLbuplbpp: L2 w

T Gronroos C., Service Managment and Marketing. Customer Management in Service Competition.

"Copyright" , 2007, P. 143.
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fuunhpp twwgnejy b duny [ nréyned E wjwunwywlu JwpptphlUquw hl
gnpénLlubnLpeywu Jhgngny, nph gnpéhputplut GUu gndwqnp,
wuhwunwjwlt Judwnpp LU hwuwpwyne ) wu hGw uwwtnpp: Uyu dhnepnod
JuwguwybGpwnrpjwt wnelb ULwlh punhp E npdwd pwgwhw b
hUwpwynn gnpépuytputphphl, thuuinn b Upwlg hGwn
hwdwgnpdwygnL e wu htwpwdnp nLnhubp, bwmwnp) w UGp uwnGndét|
gUwhwwndwl W hbwpwynp hnfuhwpwptnnL ey ntubutph hwdwn:

Uhug Lwwuinwy: Quwdnnt| Uy wib nwy w
ELUQLUULULH,UU U whup U wn wy wb hGuwwppppnipeynil Junpbtphlg
dGpwptpdn wpn2 wh uyhgp P un wp wilj wi
Ihnt | Yuwguuwybpuwnt ey wu
LUpwwnuwnpwuph
Uy wndwd p
Lwiup U wp wy wi Lwwunwly: dbpwst| Uy wil nwy wit
P wg wu wl wi wn2 wy punhuuncn Jwnpptiphlg U
ﬁwp g A Nhne | hGuwpppnpnie) nLl | waphwpuwpbpne p-
lin 0 punuRuliul jnLulbnh
U wwn J wi
(puwpnL ey nLl) Uupptiphlgq
R G wp Uwpwy wu Lwwwnwy: Cuwpnnh Onhhwpwnpwpbpn
gnpéplpwgltin ht tthn fuh wp wp b - Le-y nLultinh
P wg wu wy wiu e | nnuejnLlutiph Jupptphlg
qb wrbnun upnLrluwynLpynil
ntpEn o, UhUsl hupnpn
puwpniLp) nLulbp

A

H » ~wg wu wy wl
JGpwpbpdnt

£2wn wp wy wu Tin

wnn) ntuph npwyh
a 'l wh wunwy wu

nLgLUIn
dwnpbprhl upyuwyh

nbunnLrrinLl

Epp puupnnp dwunpwuntd E §nruwlgnLp) wu Juwd pwnuwpwywl

Ypwyuwl yEpwptpdnLup

nfuhwpwpbpnLpe)nLulGnh
neuwuh tney tpp**

gnnpésh wnwe wnyhu, Lw wugnr d E Jwwwnne J
hnfthwpwptpnip)nutubph YGUuwwwnpbpw- 2pgwuh Gpypnpn tni|

128

Uypupjuwt U, 33 plupwywlu gnpépUpwglbpnid nfuhwpwpbpnipeynublUbpph
dwpptphUgh Uhpwrnidl npwtu <<wpnjnirlbwjbwn Juwnwjwpdwl>> pwnuwnphs:
Gdpnuwwyuwl wywnEdpw: @hwn. hnnjwsubph dny./6USU. Q| fu ludp.” . 3Indhwllhuj wl,
-Bp..BUSU hpuwwn, 2016: 9hpp 7- £9 183-196:
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w uhUplt® LwmpUwpwywu wp2wd: UWn wwhhb puwmpnnp guwhwwnio J E
wnwgwpnydnn gquwnuwhwputplu no dwnw nipynitblbbpl nL npuwup
hwdGdwuwned w U wwwnytGpwgnedubph htw, g6 husg E Lw thuwpned L
nppwl £ wwunpuwuwn <<qdwnb>> Uju thnepntd Ynruwygnrp) wu U
pGylLwséNL h fuunhpu E hws wrunnnh punhwuncLp
hGunwppppdwédniL ) ntup Jpwshb| hpwywu puwmpniL ey wl: BEGLHLUwSNL U
tnw hu E Unuypbwn funuwmncLdubp puwmpnnubph wnye l hnp
wwnuwywune )y neuutph yGpwpbtpyw ° hnouw ny, nn npwup
UpunnLUdtbU: 6 wyuwen wpnntlU Ywpnn GU oguwgnpéyt| ng dhwyl
wy wl nwy wu dwppbphUgw hlu dhengwnniLdutn, wy b
thnfuhwpwpbpnL ) wu Jwppbphlbg, sE np wnwGughw, puunpnnp ubGplyuw
uwd wbntuwgyws E | huntd yYnruwygnip)wlt Juwd pGlLUwsnLh
LwrpUwpwywl pwupnquwnp2 wyhl, hwunhwned £ Upw wp fuunwy hgutphl,
dwunpwuntd épwaptphlU N uwwuwpydwlu hwdwywnghU® Lwhupwl
puwpnLrpe)wlu duwuhlb JGpglwywl npn2nid wy wglbpp: @G nppuwl
puptUwwuwn wvwwynpnepyntlt E  pnnuntd pUwpnnh Jypw wn
wudhg wy wl SwunpnLpE)nLlp UnLuwygnt ) wu
htwpwdnpnLp)nctuutph hEwn, Jwwws E  dnpuhwpwpbpni p) wl
Jwupnpbphtgh YwqdwytGpwdwlu nr Jweowjwpdwl wnpnjnirlbw]bGunt -
RJnLUhg:

Ept UnrLuwygnrpjwlt Hwd pwnwpwywlu gnpésh U Upuwlg
Spwagptph nt dwnwy nLp)nLulbph Lwndwdp wnwbEUghw, puwpnnh
g U wh wwnwly wup nn wy wl E, wiwjw nw hwugtguncL J E
UGUuwwwnpbpuwy ng wlh Gppnpn thne phUu’ h & up U wnp wy wu
gnpépUpwghU: Uyu dnepncd puupnnp gnpétwywuntd wbulnud E
pGlwSnLh ntbwynLpynLrulbGpt nuLnnywsé hp dunhputph nLtéddwul
nL édwnw nLpjnLrultph Jwunnigdwup: U U puwlhg, pbt wnnjnp
puwpnnp gnh Y phuph dwuncgdws Swnw nLpjwlu npwyhg, wnpnjnp
Uywuwwndblt ptHLUwSnNnLh Ynndhg wpdws pnpnp funuuncdubpp,
uwmjwé E hwenpn pUupnipjwup UnotjU pGUUwsnLhl Unphg
puwntnt hwpgned pwpj wgwywd nL pwupGUwywuwm uwpédhp unbndéb nL
htwpwdnpniLpynitup: UWu hnentd dwppbphlUgh punhpu E wndjy w
puwpnnh hGuwn dhug b hwe npn puwpnLp)nLulbn
thnfuhwpwpbpnLpe)y nLtuubph  wyy w Jduywpnwyh wwhwwubip U
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qunpqwglubp: Uyuwtn hwennnirp)wlt Juwd wluhwennnipE) wu hwdwn
wwunwu fuutwndne gy ntb GU Ypned dbnfuhwpwptpnrp) wu JwpnpbphUgh
gnpéwnnL ) pUbGpp:

ATGHwjwputpp nLwnpnep)ntlb wiup £E nwpdUbU w U pwuhl, nn
2 thdwiu wwhbpp [ wy nwwynpnepE)nel pnnubu wnwbughuw
puwnnnutph dpw npuwtuqh gqunuwhwpubpl no Spwaptpp nLnnyuws
L huGU pUuwpnnh wwhwugdnLlupubph wdpnnowywl pwjwpwp-dwln,
wy uhUupt® Ynndunpn2ywés | hUuGU nGwh pwnwpwjywlu 2nLyw: Uw
Lgwbwyned E° wuhpwdbwnE unwjwpbp 2 pdwlt wwhbGpp, wuhupl’
wj U wwhtnp, Gnp P wn wp wy wu wuwn wl p wn wwnpnnp
hUwpwynpnrp)ntUunctUh gnrgwnptnt puwpnnhU hp hGwpUwp w-4wu
uwwuwnydwu npwyp: Pwnwpwywlu wnnjynrlUph wpuwnpnip) wlu W
Uhpundwl gnpéplpwgp vh2nutwp £ w wbwdnpyh w buwGu, np 2 thdwl
ng Uh wuhwenn npuunpnid s huph: Uyuwbn npn2hs ntp GU fuunnc d
YnL uwyguwyuwl wp fuunwyhgubpp, npnlup thnfugnpéwygne U Gl
puupnnuUbph htwn (w uwtu Yng Jws™ 2 hdwl wudbwywgd): Lpwlp whwnp
E ntuncdUwuhptblU 2ntw h wgnwu2 wuubpp (wpédwqguwupp) bW hUwpw-
gnpnLreyntlU ntUublU wbhwwwn nt dyntU hwpdwnpybpnt pUuwpnnp
wwhwlugubphlu JhUusglb hwgnpn puwpnip)nLulubp: Lpwup wawp E h
Jhéwyh | hutlU hGwuG nt pUwpnnubph Uwmwwuhpnop)ynoulubphpl,
dGppni b nt npwup bW guubnt G pw Uhpwlhdwyhg,tpp puwnnnp
pwjwpwnpywsd s E uwywuwnpydwl npwyhg:

RGupUuwrpwywt [ w uvwwuwpydwlu hwnpgned ng pwjwnpuwn
hGumwppppywésnre- jnrup U 2gdwlt wudlbwywgdh ng puwn) wguwywd
JGpwpbpdnoupp ggnutd GU hwpwpbpnip-)ncUUbph npwylu nL
pwpnwguntd GU wdpnng Unruwygnrpjwlu gnpdwnlnLpe)nLlp:
Qpwjwpwnpywsd puwmpnnutpp uGpjyw wguned GU hpGug wwhwugUbnnp,
husp uwenéntd E  wbinpn whuwnwlup nL npuwunwnbgunod
uwwuwnydwu gnpéplupwgp: Uyn wyunmdwnny wudhd&b hnptu wplunp E
wp fuunwy hgutph ynndunpn2nidp nGwh gbpwqwug uwywuwnyne Jdu ni
Juppuwghép: Wn upfuwnwyhgubnhl, npnug Rfunhpp Ynfuugntig-
nLpynLububph Wéd2dwpunep) wt wywhtph Junwjwnnodu £, wudwunc J
GEU hwdwwnbn-nLp) wdp Jwpptpn| nglubn:
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Swnwpwywu 2nLw ned, Jwubwdnpuwwtu LwhupUwnpwywl wp? wyh
dwdwuwy, hwdwwnbEnnLp) wdp Jwpptpn ng Ywnpnn £ [ hub pUwpwywlu
gnpépbupwglbtpnitd wywhdnpblU UGpgpwyws gwuwgwsd 2 nwpw) hl
wp fuwnwy hg yuwd Unt uwyguwyuwl, ny gunuync d £ ubpuwn
thnfuhwpwpbtpnL ey ntubtph JdGg puunbGrnt hpwynLtUp ncubgnn wy
pwnwpwghubph hGwnmu Ywnpnn £ wyn hwpwpbpniLp)ynetuutph dhgngny
wgnb| Upwug puunpniLpe) wl ypw: SwdwwntnnLp) wdp Jwppbpn ngUutnnp
wewp E unydnpblU Juwwwnt| pnpnp gnpéwnnijpUtpl w UwGu, np
puupnnubpp gwuywuwu Unphg puwpbp ™ Uwwuwb| ny puwnpnnubph
hGininfuhwpwptGnpnLre) ntubbph wlpwwundwlnp:

Cunhwupwgubnd ywnG h E wub,np wjwunwywu Jwupptphlgny
@EnLryw b hGuwgnunipejwdp U JwppbtphUgh hwdw hpny) wtwp E
gpwnybl JwpptiphUgh pwdUuh Jwulbwgbwlubtnp, huy hnfuwgnbgnL @) wu
Jdwnpnpbphlugny’ hwdwwnbnnL ) wdp Jdwppb-pnL nglubpp:
OnfuugntignLpe) wu JdwpptphlUgh nL2wnpnipjwu npnpunctd wbuwp E
hw) muyh pwnwpwiywl wwpwuph wpuwnpnie)jwl jJnLpwpwug jnLp
gnpénU,jnLpwpwls JjnLp ogunwgnpédynn wpunwnpwywlu nGunLpu:

Cunhwunctp wndwdp, Unruwygnrpjwlu Wlhwd pLGUUwsSnLHh
gnpépuytpubph ] puwpnnubph hGuwn | hwndbp
thnfuhwpwpbpnL ey nLuubp untnéG nL UL Wwwhwwub nL gnpéplUpwgnL U
wnwbdlbwgluntd GUup (¢nfuhwpwpbpnLp)nitbubph hhug wwppbp
Jwywnnuwy.

Fwghuwj hu - Yynruwygnrp)nrup L/Yywd ptlLwsSnLU U Upwlg
UwripUwpwywu  2wwpltpl  hpwglbnid GU wwpuwupp, pwg skl
hGwwpppnpynie d puwpnnnubph” npuwtu PunuwpwghUtph
pwdwnwnwsdne p) wu wuwhdwluny:

Updwguwlupnn - Yynruwygnreynerultbpp Wywd ptylLwsnLubpp W
Upwug UwupUwpw-lywl 2wwplbtpl hpwglunitd U wwpwupp L
puumpnnubphu wnwe wnync d Gl U wuwy h wu tnwnt | b L
JnLpwputg ynep hwnpg, npp Jueuwpwlw wwpuwupp gnpédunyby pu,
w uhUplt’® UwmpUwpwywu épwaghpp UGpnubpphu UL hwdwwwnwu fudu
pwnuwpwywl Swnwy nLpE) ntulUbp JuwnL gt hu:

Muwwnwu fusbwinne - Ynruwygnepynebuutpp Wwd pGlluwdnLUutnnp
L Upwlg UwhpUwpwywl 2uvwplUbpl wwypwupl hpwgUbnLg hGun,
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wj uhUplU® puwupnLrpe)nLulbphg hGwn, quuwgqwu Jhengubpny Juww Gl
h wu tnwunn e J puupnnutnh hGw d2wmb| ny Upwlg
nwwynnpnep)netubtpp,pubrnd wnwgwpyutpu ne pnnnplubipp:

Uywhdy - Ynruwygnrpynrup Wywd ptlUUwsnLl, hUuswtu Lwl
Upwlg UwluplUwpwywlu 2uvwplbbph w fuwnwyhgubpp dwdwlwly wn
dwdwbwy uwwdne d GU puupnnutph hEnmwwpwuph Juwunwnt| wgnpédwl
JGpwpbpjyw npn2 wnwp wpyutbpny:

Qnpépuytbpw ht - Ynruwygnrpynrlup LQHwd pELHLUWSNLLU,
hus wu ULwlu Upwlg UwpUwpwywl 2wvwplbbph  w fuunnwyhgubpl
wupunhwwn wp fuuwnne d GU puwpnnutph bW w | gnpépuytpubph hGw
hwSwhunpnuGpht  wwhwwutiny U wbih pwnédp wwhwlewny
npnub ny:

RwSwhunpnutph wwhwwunt Jdp Ywplunp E Gpywpwdwd|bw
gnjwnudwl nr pwnwpwywl 2nLtyw ntd nhpptpl wlpwwunb| ni
wnnLrUdny, pwugh hw wuwmwluj wu pUuwpnLrpeynLrlulbpnid hwunhwno d
Gup nGwpbtph, Gpp Ynruwygnrp)ynrulbpp s6U wwwhnyntJd wuqud
hptug YUnruwyhgutiph pyhU hwdwnpdtp dw UtGp: Ophlbwy® 2007p. Ud
puwpniLp)ynculbbpned 2ncyw h Uunptly PIY-U hpbEL 2w | wy
npubnptg wnwg hl thnened” hwjwpt| nd U666 pyny hwdwunhubp U
UnLruwyhgubp, uwyw U s ywpnnwgwy hwdwndtpnptlU JEGpwpuwnnyb|
Gpnupnpn Ynipntd’  hwjwpb ny 37.5%ny phs pUb*™, pul
UnLuwygnt ) wl wunwdUubnph hn hwy nwp wn wé prhyl Enp:
UynnLrhwunbpéd, wwhpwdb? ikt thwuwb ,np Gppnpn bne | ntd FRY-L ng
Jhw U wwhwwutg hp puwpwgqwuqgdwsh phdp, wi Ut wnpntl 2012p.
wwwhnybig qquw h w6’ hwdwpb ny pytlUtph 30,19%-p, Ypyuwyh wdby ,
pwl Uwhnpn pUupnip)niblUbpnud®®: Uyuwbnhg Er°  puwnwpwywl
2ntyw ned hwegnnniep)wu hwultG nt hwdwn wewp sE puwjwnpuwndb
Jhw U pupwghy puwpnirpe)yneulubpnid Juwuwnpndws wp fuunwuplubpny:
Ubuhpwdb? wn E Eplwnpwdwdybun h wuny wé h h wdJ wn dowyhb
hwdwwwuwu fuul JwpptphUqw) hu épwaptbp, wn pEYnLd  lLwl
tnfuthupwptpnLp) nLubbph Juppbphlgh 6pwahn:

29 n L Juuy wil U, Punwpwyuwl Jwppbphlg, 6p., Sunbuwgbn 2012, ke 134:
B¥OSE” u wwpwapw 2.1
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Swnwpwywlu JuwaquwyGpwnrp) wu® dnpuhwpwpbtpnipe)ynelulbph
JdwnpnpbphlUgh épwgph uwmtnédwl hhdbwywu pwj | Gpp hwlugnid GU
hGuwlj w hu.

e Unwlédlbwglb| wnwlugpw hU pUwpnnuGphlU, npnlug hGwn wndb
gpwnybtl tnpuhwpwpbpnrpeyneulbph Juonwjwnpdwdp: UnwudlbwglUb|
wdGlbwwagnbghy gnpépuytputphlt uwd wdtLwwywhy puwpnnubpphu’
gpwnyb| nL thnfuhwpwpGnnL ey ntulbph Junwjwndwdp:
Onfuhwnpwptpnep) ntulbphp dwpptprhUugh npnpunctd hwdb ) w
puwpnnubph UGpwenidp dJyw ntd E hwpwpbpnLreyneulbph pwpén
nGdwbpny quwnaguwg Juwl yuwd unp hwpwpbGpnLp)nLrUlbph
ugplwdnpdwl Jwuhl:

e 3nLpwpwlg JnLp wpwlugpw hU gnpépulytpng YgbL npwywdnnpyws
(npwyjy w ) pnfhwpwpbpnLpeyneuubph dJGubgbtph: UGubgbpp, npp
UGpyw wwhhl vwwuwnyned E gnpépuybpngp, wtwnp E Jwulwygh
thnfuhwpwpbpnrpeyneuubph Juonwjwpdwlu npn2wyh nuwuplbpwgUbph
uwd bnfuwphudh wynnpnpuntd wnwdbp npwyjy w JGynd:

e Swpwlupguwwntip JGUGgtputph hwdwn ¢gnfuhwpwpbpnLp)nLulbph
huwmwy gnpéwnnijp-ubp: Lywpwqgptp (YnfuhwpwpbpnLpe)nLrlulbpp,
npnug hwdwn Upwlup wwwwufuwbwwne GU L npnlug Jwuny Upuwup
hup JGunt Gu, gnpénnnLpe)nLlulbnh Lwwunwy ubnpp, LUpuwlg
wwuiwu fustwndne py wu 2 ppgwuwyutbpp U Upwlg qUwhwunwywulbph
swhwuh2Ubpp: OnfuhwpwptpnLp)ynLtultph JGubebp wtwmp E | hluh
w U Jdwnpnp, ntd dnwn UGphnuntd E pUwpnnh uwd gnpépuybpnyg
JGpwpbn) w wdpnng mEnGwwndnL ) nLun: Qwudlbwpuwnb
thnfuhwpwpbpnLpe)ntubutph JdGubebpht hwdwywpgbpnt JGU LJud
uwhJdwlwhwy pyny hnpujuwwywygywsdnL ) ntuubp:

e Rwldlbwpuwnt] dJGuGebphU dJdowybpnt wwpblwlt L wnpnhuwywl
puupnnubph hGwm nfuhwpwpbpniL ) ntubtph w wu: Uy n wy wup whuwp
E uwhdJdwluh U wwwnnwy p, nwgdwjwnnr ) nLlun, Unuypbuwn
dhgngwnnodlUubpp LWwuhpwdtG2 nnbGunLpulbpp:

«  Lawuwyb| gL fuudnp JGubgtin’ thnfuhwpwpbGpnLpe) nLulubph
dGtuGgtputbph gnpénLlUb-nipjwlt ULjwndwdp nhwwnynodubph U
JGpwhuynnnt ) wu hwdwn:
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o U2 fuunwbpubph wpnj ntbwjbune ) wu pwpédpwgdwl hwdwn g fuwdnp
dGUubgtpp whb inp E d2wyh wp fuwnwii p h LUjwpwgpnLp)nLl,
gUwhwwnwywulbtph s whwuh? LWnGuncpubGph Lwndwdp Wwhwl e :

RGunwgnuniL ey neuutph  wnnynrlupnid unwgyws pwqduwehy
) w UGpp hwuwmwuned GU, np gnynLpE)nLtlU nLuph hnfuunwnéd {uwwy
U wwn n nwy wu pwdwnuwn-ywsnt pj) wl, Upyluwyh guduwl L
2whnLpwpbnnL @) wl Jhe L Uhus ntin 23 n U wn wy wi
gnpépUpwgubpnLd ujuwunnce J npnp UnLuwygnrpynLultnh
pUuwpwquwugywsh wuwy nLU-nLpynLU’ wl qwd hptug
UnLuwygne ) wu wunwdutph pdhg phe pYyb hwduwpbp p, hUugp wanned
E punhwunLtp punwpwywu 2nLyw h qupgwgdwu ypw: Ophluwy OBY-p
2012r Ud puunpnip)nrubbphlU uwnwgbip E 5.52%/83850 pybk, UhlUgntn
UnLuwygnt ) wl wunwdutph pUwpwlwyp® 150,000, wjuhlupl
66150/44,1% phs pUL pwl hw wwpwpwé Ynruwygnrp) wu wunwdUubph
rhyl En*:

JdepnU2jw Jhdwywgpwywu yGppnedéneeyniup wyuhwy wnptl
thwuwne d E,np Ynruwygnr py wb wunwdubph Jvh unnjwn quugdwsdh dnwn
swhwquwug gwén £ GnG hwjwwwnUdne p) wu wuwh&8wup, hugp ng 6h2wn
hwpwptGpnLp)ntuubph Juwenigdwlt nt Juwrwjwnpdwlu hGwbhwup E:
ALuwh wuhpwdb2wn E 2wy nL Unp dLws wh hwnnpnbl wn
hwpwptGpnLp)ntuubphl, npwtn Ep swhwgqwug U666 nL Ewyuwl E
thnfuhwpwpbpnLpe)ynLlU- ubph JwnppbphlUgh nbpp: 33 puwnuwpwywl
2ntyw ntd JdtGp yYnndphg hpwyjwuwgyws hGunwgnuniep)nLlUlbpp
gnLjg GU wvdG, np pUpwywl wuhpwdG2wnwpn) ntuph hwdwn Jhwj U
uwwrnnuwywlt pwjwpwpywsnLp)ntup pwjwywu s E: 3w mbwpbpdb E
2w nLdbn Jww  pUuwpwywl wnnjncLUuph L puwpnnubph
hwd winwndnt @) wu (hwd wfunpnubtnh wwh wwl J wl) dheol, nnph
Uwhwnpjw p  JdGp  Gpypnid  pwnuwpwghUbtph  JhguwuélUw hl
hwpwpbpniLp)ynetuutph Jwjwpnwylt E, 2wnppw hlU pwnwpwgntL
puupniLp)wlu ypwwy | wudwug hGnhbwynL p) wl wgntgnLp) wu pwnép
duywpnwyp U wlb: I} pwnuwpwywl 2nctywntd ng | hndhl
Pujwpwpyws pUwpnnUbpp hwgnpnnn puuwnnipyniblutphu Ypyhu

13t KotnsipoB WU. JloAnbHOCTb 1 NOBTOPSHOLWMECS MOKYNKM / "MapKeTUHT 1 MapKeTUHroBble nccregoBaHns",

Ne 06, 2010, c. 64.
¥28E u wwpwgpw$ 2.1 U hwdb| Jws 1:
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puwpnid GU Uwhunpn pGULWSNLhUY hupyh wnlUbG nd hptlug hwdwp
htnhtwynLp)ynLtlt ntubgnn wudh punpwupp, hnpnnpp, wywhwuep U
w U Wuwmen wbtwp E 262wk, np hw wuwnwl) wb  puwnwpwy wl
2ntywned JGé E LwmupUwpwywu 2wnwplUbph wp flunwyhgubph U
Unruwygwyuwultph hwjwunwnpdnLpe) wt wuwhdwuh wqgnbgnLp-)ynLlp
puwpnLpe)yneulbbph wpnyneupubph ypw:

bpwjwbwgUub| nd hGwwgnunLp)ynLulbp wu plbwgwjwnnLd®
Rwpywpnh hwdw vwpwuh Gptp wpn$tbunpubp IGuybup (Heskett),
Uwuubipp (Sasser) L & tuhluqbtpp (Schlesinger) wnwp wnybt GU UnnbG,nnpp
Uywpwgpnetd E dnpuhwpwptpnipe)ntulbpp 2whnLrpwpetnpnipe)wl U
nnwl wwwny wunn pwgUuwphy gnnpénllbtpnh dholt”
thnfulyuwijwédniL py nLtuutph 2npw h wGupny: Lpwug Unnbip Yngyne d
E <<Gwnwj nLp)nrblbbph npnpuncd GHwdwh unwgdwlu 2 nRrw>>, npp
Upwup UlYwpwagpned Gl npwbu <<gwnwthwpubph qunpgquwgnn
pUwpwuh>> Uwwnnnubtph hwjwunwnpdnLp-j wu U 2whnLpwpbpne p) wu
dholb Jwwh Unp hbwnpph g fiwdnp wyuwnd wnlb wy U E, np hwS wunpnubpp
Ywpnn GU ogudb| w | puybpnLrpe) wt wpwnwnpwuphg, unctjuhuly Gprb
pwjwpwpdws GU: Wugluwgdws hGunwgnune ) ntuubpp gneryg 6L wndb,
npng LhndhU pujwpwpyws hwd wiunpnUubpp Upyht guni d U Lwfunpn
wwpuwlupp® Jwpws uwywnnnutGph hwjwunwpUdne gy wuUyhpdwsnie ) wl)
wutnh§ wlhg®:

2wn wp wy wu dhoswdJwj nno d nfuhwpwptnnLrpe) ntulbph
JwpptphlUgh Uwwwnwyl E pbuupnnpl JGpwptpdbl hUgwtu hwngbl h
gnpépulytpng, nphUu gUwhwuniLd E Yynruwygnrpeynrtup® wwywhndbp ny
npwyjw U nL2wnhp uwwuwnyned: dwdwlbwywyhg dnwbgnidnp
ptLwnpywé E qunpnh 2nLyw wugnedny, 2ntw ntd wyG h JGé
puwbwynrpjwdp U npwyjw wwpwuplUbtph nLt dwnw nLpejnrlulbph
unmnénLdny, dwnw) nLp)nLtulbp, npnup Ynruwygnrpe)jwlu Ynndhg
wnwg wpnydned GU puwpnnhlu, husgbu wdbG h Ywplbnp LpwbwynL ) nLl
nLUh, pwl hUpUhU pwnwpwywl wwp wlpp ™

%% Heskett J. L., Sasser W.E., Schlesinger E.A., The Service Profit Chain. How Leading Companies Link

Profit and Growth to Loyalty, Satisfaction, and Value. "Copyright", New York, 1997, 236 p.
" MoceeBa I'B., MapKeTWHI B3aMMOOTHOLLEHWIA: KITMEHTbI, MOCTaBLUMKN U KOHKYpeHTbl // "COBpeMeHHbIe
TexHonormm ynpasneHus'.Ne 4 (16), 2012, c. 76-92.
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Swnwpwywu 2nLlyw ned wvwnppbpnreynelulubp no §uwunwpJdwl
gnnpépbupwgh W dwnpbphlUgh gnpéwnni ) pUtph Ewywl pwdwuncL dubn
gnjnLrpejntlb snLluGlU: Ny np sh pwdwuntd pwnwpwywl wwpwup
wnpuwnpnnhU nt uwywrnnhU. wp fuuwnwyhgubpp waup £ Juwunwnp bl Gpynt
gnpéwnni ) pUbplU EL: Ujuwtn funupp w U JdwuhlU E, np guwulwgwsé
wnpuwnpnn bwlh uwwenn £, hug wtu Lwl YnLruwygne @) wup Jwd wlhuwan
pGlwdnLhlt dJdnunn uwluglws uvwwnnnU hupUhlt Lwl pwnuwpwywl
wn nwnpwuplu hpwglunn E: Y wnwn J wil gnpéplupwgn
Unruwygnrp)nrtuubph WHwd pGlYLUwéSnLh hhduwywlu gnpédwnnt ) U
E, pwuh np npwup w U gnpénnnLpjnLrulubplt GU, npnup Jhwdnpno d
EU vwwuwnpydwl hwdwywpgp, unmwpdwlu gnpédwnpUubpp U thwuwnwg h
gnjnLp)nLtlt ntutgnn gwnwhwplutph no é6pwgnpbph Jdwwniogniodl
puwpnnubppl:

3.2 3R puumuljut gnpépupuwgULEpnLd vupuwdduwil Juuwprnhukph
gnpénLubnLp) wil wupn) nLuw]tunL pj wi pupdpugniL up

Upunwnpywd wwpwupp uwwennhl hwuglub| nt hwdwp wuhpwdb?2 wn
E wwpwluplbbph uwvwpwsdwlu npn2wyh hwdwywng: Luwnuwpwywl
2ntyw ntd htwpwdnp E nwabntd pwnuwpwywlu wwnpwuplbtph hnupp
ptylwénthg ntwh pUuupnnlu hUswtu wludhpwwtu, w Lwbu E
dhegunpnutph Jhgngnd: Uhgunpnutpp gnpéntd GU wwppbp
Lwwuinwywy hu gnpéwnni j putph whpneypntd U Jwuwpned Gl
npn2wyh gnpéwnnt j pUtp:

bptlug thnfuhwpwptGnnL ey ntulbpp uwhdwub| hu L’
dhegunpnutpp, W pGUUwsnL-UGpp G Untd GU ubGihpwywlu 2whbphg:
dgnnnypnuwyuwpwywu wGwnL ey nLlulbpp undnpuwpuwn nLubl
wwypuwuplubph htwpwynphbu [ w U wuJwbwgwuly, vwyw) U wwnwsd Jwl
pwgwnhly, wuhupl® dGbup Unphwy hu hpwnL Up:
UnLuwygnrp)ntUlUbplt nt pwnwpwywlu gnpéhsgubpl wn wennedny
LGghwhd Swbwwwphny s 6U Jwpnn untnét| dpgwygnLp) nLl, pwlqgh
nwuwtwnte) wt JGUwpUnphU E. wdpnng gnpéplupwgp uwguwybpwne U
E UC3-bu: Ujuwmbn wewnr ) wu gbpwgne jJ U 2whp w U E, np wywhnync J
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E u wh U wil wn.n wy wu hpwynLupl® wnweunnpndb ny
gnnnypnwjwpnLp) wu uygpnLuplutnny:
Swnwpwywu 2ntyw ntd” Juwuwlbwdnpwwbu pUwmpwywl 2nLw nod,
punhwunctp wndwdp nmwpptpned Gup Uhgunpnubph Gpynt whw
e wnuphl’ pwgunhly hpwynilpny Uhglnpn® UCx, tpp dhgunpnp™®
huwunhwtguntd E gunpnhlU U JwSwrnnUtGphU (EPEGYLwWSNLUGPhL L
puupnnubpphu): Lpw nhppp Ywnelu E, U nw npnntd E Upuwl,
pUunpwywlu optlbugpph wwhwug UGnphU hwdwwwunwu fuwl, <<ywdwnph
gwug>>uwmbtnéb| :
GpnUunnpn ng pwgunhly hpwdnitlpnyd dhglunpn’ dGpwdawynn ni
JGpwjwswnnn dheunpnubnp: JdGpnlb2 ) w U wn nwh wy ny woé E
géwwwwnytp 3.2.1-nL d:

Unupunplynn NLnnwyh Juwnt np Uupnnn
(PEULWSNL Y (nuuwnnn)
nLuuwlgnL pj
ni1 T
Puwguwnhy
hpwynLuplubpny
dhglunpn
N pwgunhy Pugunhl
hpwynLUup- hpwnLUupluGp
uGpny ny
dhglunpn dheUunnnlubn
S Y RTTTTTTT, T rf RO cumpuwyuwu 2nLw) g we ywdwl uwwnenhubpp
Fwgwnhly hpwdnLlupny dhelunpn: Suwnt u wag h nwy wu

duwytpwdwdp® YCR-U Jhowlulyjw onuwy E, npp Jwgdwybpwnrd E
Pwunuwpwywl gunuwthwplutph U dpwanptph hpwgnedp [ GghwhdnL py wu L
opnhbwywunLpE)wu ulygpnrluplbpny: UYCI-hU hwldlbwpwn-Jws E
wdpnne puwpwywl gnpépupwgh Ywgdwybpwnidl no wluglwgniLdp,
nph h wd wn $Shuwluwdnpdnc d E wh twy wt pyjnLebhg®®
($Pphltwluwdnpdwl JbGg dinunc d E puwpnep-)y ntuubph wqdwytpwdwl
b hpwy wuwg Jwl Swwbpp L hwudlUwdnnnyh wunwdutnh

wp fuunwd wnép): Cuwnpnep) ntuubph uwgdwybGpwldwlt U wlglywgduwl

¥ pymnen. Unw wuh Upnh hwy GpGUh pwgwinpwywl pwnwpuwlh® dheUnpn U wbwyne U
E nnuwn fuwnn:

<<]Rw wuwnwuh Iwbpwwtwne ) wlu pUnpwywl opGlUughpp>> CunnLuyws £ 2016
pUwywuh Jwy huh 25-hl, 30-54-L,33MS 2016.05.30/42(1222), gL nhLfu7,hnnwdé 40 YLwn 1,
http:// arlis.am: St” u Lwl wwn wgnpw$ 3.3:
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U wwinwy n y Jugdwynpdnr d E p U wnp wy wl hwbdlUwdnnnylubtnh
G nwu wh & wu hwdwyuwng® ucsx, ceX L SCX: CUuwn wy wl
hwudlbwdnnndutph hpduwywu gnpéwnntj b E wywhnyb| pluwpnn-
utph n U uwnn wy wt hpwynLUuph hpwywluwgnL Jdu nL
wup nwlint ey nLup®™” UnwehlU Uwhwguwhwlywl pUwpnipynilulbphg
hGun  JhlUg onu 33-ntd Uywndntd E  pUuwpnip-)ynclulbnh
UuwgdwybGpwdwu gnpépupwgh qaw h pwnbpwdncd, Jwubwnpuwwtu
wuwbn wg ph GU puyuncd UCI-U L CCR-U: Uju Gpyne uwnnLjyglUbipp
duwdnpyntd  GU  wphBGuunwjwnd wludwlghg, hush 2unphhy
pwndpuwuncJ E wp funwl p h wnnjnLrlbwjGw-nLp)nelup
puwpnLpe)ynLlulbph d wd wl wy : SC-ubGpp uwgdwdnpynr d Gl
puwpnLpe)nrulbtphg wnwp, Upwlug wpnhGuwmwjwndnt B wu Jwywnnwyp
hwdGdwwnwpwn gwdn E,hush wpnyneupned qgw hnptGU hGwnGL Junc J
hptug JGpwnwu onuwylUtphg, npnup 2wpnilbwy quwpguwgned Gl
wwpniJd b hwdwwwunwu fuuutgyne d Jhpgwggwy hu g whwuh2 UGphu:

Subljwgws wnlbwpw hu gnpénLlbtnLpe) wu pupwgpntd Juwnplnn
fuunhp £ uwywuwpydwl Jdwywnpnwyh pwpédpwgnedp: Uwyw U weuwp E
UG, np 3R pluwpwywu gnpéplupwgltpned dJhwn wbi h UGS
nLwnpnep)ntlt E nwpddt]p phpwjwywu nupwh pwnbp wjdwul ni
Juwwwnt| wgnpésdwlup, hwdGdwwnwpwn phs nLwnnpnep)nitu E nwndyby
mwtnwdwuwy hu - puwpwywlt  hwudlbwdnnndubph® pybwpynt @) wu
pUpwgpniLd vwwuwpy-dwl JwywpnwyhU: Uwywy U dnnnypnuwywnwywl
hwdwywpgneJ, pwgh ppwjwywl nup wh pwnpbp wynLdhg, Yhpwnb ny
2nLw wywlu wnuwGunLp)wup punpn? JdbGpnnutp, wewnp £ dbuwdnntb|
w) bwhuh Jphpgwjwy p, npwen JG& nL2wnpnirpeyjntlU E nwpéddned
puwmpnnubnph wwup ws vwwuwpydwlup, nph 2unphhy puwnwpwghUbpp
sGU finLuwhph Juulbwygt| puwpnLpeyneulbbphUu, W pUwpnLrpeyneulbpl
El ywugublu punwpwyhpp duny:

R pluupwyuwlu gnpéplupwglbpned SCI-h gnpénLlubni ey wl
pupwgpntd Yuwnlbnp funhp £ Unpduwwnhy hpwjwyuwl  wywbph
pwnbthihns UhpwnniLpyntup®®:  Uwyw U hw§ whu (Wl é bwywl

B «cxwy wutnwlh Iwbpwwswunt ) wb pUwpwywl optlughpp>> CunntUyws £ 2016
pUwyulh Jwy huh 25-hU, 30-54-U, 33 MS 2016.05.30/42(1222), g hL fu7, hnnyws 36 Yt 1,
hnnJwé 37: http:// arlis.am:
¥ SE” u wwpwapwd 2.1
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ntuntdbwuhpnLre)nLultpn) SCR-U gnpénLd £ wdpnnegndhU hpwyw-
Ywu UnpdGphlU hwdwwwnnwufuwlt, pw g pwgwyw ntd GU Gh2wn
dwpndbgnnniLpjwu dup U Ephw h UnpdGpp, w Uhbs uwwuwnyduwl
Jduywpnwyp pwnpédpwglbint hwdwn JbGpghUUbpu Ywnplunp GlU:
StnwdwuntJd wjwuwwtu Gup | huntd, pt hUsgwbu E hwudlbwdnnnyh
wunwdlt wnhwdwpwiwlu nt wupwnpnhwgywd JGpwpGpdnid Juwd 2w
Unwhwn wwwnwufuwunetd hwng wvdnn hwdwhunpnhlb: Ujuwmen wniw E
uwwuwndwlt JdwywpnwyhU fungpunnwnn Wu JdGYy hwiugwdwup®™ SCI-
utph S6wupwptnUjwénLp) wu wuwhdwlup: dbGpnU2jw punhplUbpnp
LnLébGrnt U pUwpnipyniulbpnid pwnuwpwghlUbph uwwuwnyduwl
duywpnwyp pwpbpwdtpnt hwdwp wnwpwpyned Gup UGppnhh2) w
dLws whtnpnp:

SCR  wunwdutpp JGpwwywwpwuwdned &U  UC3-h Ynndhg
wugluwgynn nuwuplUpwgltph dJhengny, npwben uuwnLquwpplbph
wnnjnLuplutnh hhdJduwu dpw unpydne d Gl h wJ wuwwuinwu fuwl
Jyw wywuutp, npnug oqUnLrpjwdp hUwpwnp E UbGpgpwddby
mtnwdwuwy hu puwpwyuwl hwudlbwdnnnynid: UJyu nuwupUpwgUbph
dhgngny Uwju htwpwynp E [ puntd unynpbglut|] W uwnLguwnppUbph
dhgngny uinnL gt hwudlbwdnnnyh wunwdutph ghwt hpbtnpp Jhwy U
pUmpwywlu opGlUugpph LU wrhwuwpwy pUwmpwywlu gnpéplpwgp
Uuwgdwybpwt nt hwdwp wuhpwdt?2wn Unpdwwhd hpwjwywl wywbph
JGpwptpyw , pUswbu ULwu nwuplUpwgltplU nL uuwnLguwpplUbpl
wuglwgyned GU UpUUnL ) U wenejgh Yynndhg: MGwp E hpwywluwgybl
hwdwywngquwy hu pwnpnbGgnfuncdutn’® ulgplbwywu 2nguwlunc
wnwugpwy hu phpwiunwnpdUub nd SCI-UbGph Uwrmugwhh LW pwpuwnL nwnh
wuwp wnuubph hwjwyUnpnubpphlb: YnLuwygnrp)nrlUlUbpp L w
2whwanpghn wudhUp ULUwmopnp weinbGlwgynitd GU  hwdwwwunwu fuwl
nwuplUpwglUbph wuglwgdwl dwdwbwywgne jght W UGpyw wgunL d GU
h wJ wwwwnwu fuut nhdncdutbp nwupupwg-utphb Juwulbwygb| nLt hwdwn:

SCR LUwhwgwh L pwpuninwn U wlwydned GU  hwdwwywwnwu fuwl
pUupuwunwpwspwy hu p U wnp wy wl hwudlUwdnnnyh npn2Jdwdp:
Stnuwdwuwy hu  pUuwpwywlt hwudbwdnnnyutpntd hwludlbwdnnndh
Lwruwwgwhubph W pwpuninwpubph ww wnulubpp pupfwned Gl
Ugqguws hlu dnnnync dJ fwWpwygnrp)nel nLubgnn
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Unruwygnrp)nrtulbph, Yynruwygnrpeynetultph nup hupubph Jhol:
Fup funtdp puwnn pUurpwjwlt wbnwdwubph Juwuwndnid E dJdhlUsl

wEtnwdwuwy hu pUwpwywu hwudlbwdnnnynLtd wunwdubp U wuwyb| nL
JwuhU hw wtpp UbGpjw wgUb| nL hwdwn dwdytwh ulbhqgpp’
YEUwpnUwywl puwpwywl hwtdbwdnnnuh vwhJdwlws Ywnagny™:

Uju Gpynruh wphGuwmwjwpdnLrp)wu pwndpwgnedp Jwnnn E
hwuqgqbglub| wdpnng hwudlbwdnnnyh gnnpnénLubinL ey wl
wnnjnelbwjGuwnt @) wl pwpédpwgduwlp: UbhpwdG2 wn E, nn
huwudUwdnnnyh LUwhwqwhh nL pwpwnLnwph  hwjwyunpnutnnp
hwudUGU ng JhwU pUwpwywlu gnpéplupwglutph Unpdwwnhyw hl
hpwjwywu  wywtph  JGpwpbpjw uwniqunpp, wl U wuawnp Lk
wnwe wnpynn wwhwugutpt npn2wyhnptlu  fwwrwgytl L, pwgh
opntUunpwywu ghwt| hpubtphg, uunLtgwnp hwudUblU Ephlw hg L
hwnnpnwygdwu hduncp)nelubtphg: UWn ULwwuowyny YwnGh E
hpwywuwgub| Utppnhhzjw pUpwgwywngbpp (WGE"u qéwwunybip
3.2.2), npnup Yhwuqgqtgublu hwudlbwdnnnyh Lwhuwwgwhh L pwpwnL nwph
wp fuunnwputinh wpny ntbwjbune ) wu pwpdpwgdwlp, wpnj netupnL u’
wdpnng hwudlbwdnnndh gnpénLubnLp) wu pwnb wjdwlunp:

TwblUpwnpnid E hGwly w pupwgwywngbpp.

s hwdwgnpéwygnLp)nLtlt YUCI-h U YUQUL-h Jholu: R3-nLd wnlw Udhehl
Juwulbwghuwywlu Yppwywlt hwuwnwnnepyneulbpt Juwulbwdnpuwwbu®
nwnwduwp pnewlwy hu pnyGglUbpp) hptlug Uj nL pwwnt fulh y wy wu
pwqw nd U Jdwpnw hu nGunLpulbpnd hwlwwwunwu-fuuuncd Gl
JGpnU2jw nruntdbwywl gnpéplpwgl hpwywuwglub| nL U,

. h wd wwywunwu fuw nLunt Juwywu JuwguwytGpwnrp) ntuubpned
Jwulbwgbuwubnph hwJwpwgnnt U, J & pwwwunp wu ine U b wj n
Jwulbwgbuwmubnph dUheongny nLunt Jdbwywl gnpéplpwgh
U wiuwwjwenp wu iy wt wp fuunwiputnh hpwywuwgne U,

* nhdnpnubph hwjwpwagnpne d® wUhwwnuGnh nhdncdubph L
Unruwygnrp)ntulbph UGpyw wgpws gnLgwyubph hhdwu ypuw,
enuwuplUpwglUtph wugywgnt J,

enpwywdnpduwl hwudbwdnnnyh@Uubtph)dbuwynpned,

19 ccxwy wutnwlh Iwbpwwswunt gy wl pUwpwywl optUughpp>> CunntUyws £ 2016
pUwywluh Juwy huh 25-hu, 30-54-U,33MS 2016.05.30/42(1222), g nL fu8, hnnyws 44: http://
arlis.am:
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e umnLrgwnpUbtph wluglwgnitd LU hwdwwywnwufuwt hwjwuwnwgntGph
ubGpwtdhyuwwn-utph) mpwdwnnpn J:

SC-h UufwguhUkph U
pupunLnuputph
uphbuuujundni py wit Juljupnuiyh

pundnunuuili annédnlbnun

Muwwny G n
Uurs Llnhbuquwn
wulwgbwlubp

Uwulbwgbwubph
J & n wwwnp wunne U

Npwywynnpnn X
hwudlbwdnnny

dbGpwhuynnnrp

v inLl

Swnpwd up ng wlw
JhUpnptgltn

Erhyuw h NLu. hnLdu qnnhéhnhu%uégh
hwudlUwdnnn wdwn wuhp 2u
J 1 gnpépUpugl GupwywnnLgywsp
wluglwglunn ubp
Juwulbwgbwubr
JdG n wwyuwunn wu nd wl
nwupUpwghl s Jwubwygws
punuwpwghlUtin

Twuplupwglubpnh
wuglwgno u

wn h G Uteeereerro L @) WU Jwywpnuwyh pwpédpwgdwWtd gnpéplpwg

Fwgh SC3 wunwdutph wnpnhGuwwjwndnip) wu Jwywnnwyhg,
Upwlug up fuunwbph wnpnynrlbwjGunep) wu ypw wgnnn gnpénlb £ Lwl
SwupwptnUdwsnLp) wu wuwhdwup: U U Ywnti h E npn26p hGwlujy w
UEpw. GRG pwdwublup pdGwnpync ) wu nmunnnLpE)nLlun (=)
puwpnnutph gnrguwyw) hu pdht (Cg), www Yuwmwlwup pytwnyne ) wu
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dwdwuwy SCI wp fuunwbplUbph punhwuntp SwlupwpbnUjwsni ) wl
duwjupnuwyp (CBUse3)™:
C'6Uscz = Rg/ Cq

Erbt gwuiwunLtd GuUp npn26G|p SCR wp fuwnwluplbbtph plupwghly
SwupwptnUwdnLp) nLlp, wuhpwdb?wn E ny ) w wwh hlu
pyGwpynt p) wu nunnnLpE)nLlun pwdwlb| wj n unLjl
dwd wb wy whwnjwsne J pybwpynL ) wup Jwulbwyhgubph pUhU:
edbwnynLrpyntup uludnid E uwhdwudws opp dwdp 08%°-hu U
wjwpuwdne d 20%-hU, wyuhUupt® pniLl pybuwpyni ey wup wpuwdwnpyws E
12 dwd: dbpehlt hwdwwburwywlu pUwvpniLpynLrubbpned puwpnnubph
punhwuntp phyp 2529016 Ep, huy Upwlg uwwuwnynn SCI-UbLph
phup® 1988"% UnwgynL U E,np jnLpwpwls jnep hwudlbwdnnny whwp E
uwwuwnyh dhehup 1272 hws wunpnh: dudtnpp yGpwést ny pnwbutnph U
wEnwnpbnd pwuwduh G ® Juuwmwlwlup.

COUsez = R4/ g =720nnw/1272d wnn=0,56p nwt /dwnn (33dny/dwnn):

U upbplt® wdpnng pyGwnpynLrpe)wu pupwgpnid JtYy puwnpnnpl
uwwuwnyb hu wuhpwdbwn E | puntd 056 pnwt (33 4npy.)
pyGwpynrpejwl jnipwpulg)jnip  plUpwgwywngh  hwdwp:  Un
pUpwgwywnqgbpp uvwhdwuyws GU YL Ynndhg' 1) puwpnnubph
gnwugnLd (@), 2) pdbwptpphy U pdGwpynL ey wu Spwpnh pwdwnpni J
(b), 3) pdbwpynLrpeynLl (), 4 pybwnpynrLpjwl &pwnh Yupnid U
pyGwunrth ggned (d), 5 wGunnnipjwlt U w|] wwndwrlbpny
pybwetpphyl hupunLpnLj U Lpwglb| nL htwpwdnpnLp)nLl
snrutgnn puwpnnutph hwdwp pyGwpynepynLl (e): Swnjwl? wywlu E
bwt wl hwuquwdwupp, np hwdwu pYGwnynLrpe) wlt dwdwlwy
wnwewuntd GU npn2wyh punhpUutp. puwpnnp sh YJuwpnnwunod
puwnpt| hupUnctpnejy U, ufuw E pUupned L wy L U, uwhp hGpphU wnwp
E pGpntd dwdwuwyh Sww, L wu wlbtUup wewp E gpuwlgygh
gpuwugwdwwy wuntd, npu Ef hp hGpphU £ dwlwlwly wwhwlgnL U™

dGnpnlU2 ) w UGph dhgngny E hpwywuwgynt U wdpnng

O uypuggult W, UuppbtphUqu hl GuwninhUtnh nnulnpdul
wnpwldlUwhwwnyne ey nLlulbpp L quwnpgwgJuwl Jhunodubnp 33 P wn wp wy wl
2nLyw ned, <<3wj wuwnwl. Shtwuulbp L EYynundhyw>>, N 6 (156), pLwu, 2013, Eg 77-
81:
1t http://res.elections.am/images/doc/masnak18.02.13p.pdf
Y285 ulunL) wennLd

" <x3 4L nLnbigni ) g SCR winwdlubph hwdwp>>, Gplwl, 2013, b e 24-27:
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pyGwnynLp) nLlp (hwdwhunpnubtnh uwwuwnynedp): Ujuwmtnhg
hwd wunpnutnh U wwu wn Y Jwt wnpwagntLpp)nLup gnnéwnlwywl
UuwppJwdnrLp) wu UG E wyu pnynp swhnpn2hsutphg: Grtb L wuwybup
pyGwpynrpynetup Y wvwerny, www Juwpbph E uwnwlw hGwl) w
$nLuyghul.

Y=F(a,b,c,d,e,):

Quihnpn2hgubphg Jjnepwpwls jnepbuntUp Fwjwu dwdwlwywy hu
wantgnipejntlt  wdpnng gnpéplupwgh  Ypuw:  3nLpwpuls)nLp
swhnpn2hs duwdnpyne d £
e Unpdwwhy hpwjwywl wywbphg U wn wywtplu hpwjwluwglUb| nL
hwdwn wuhpwdt? nhwdwwywwnwu fuut nGuncpulbphg,

c wudwlughg, npnup wn wywapht hwdwwwnwu fuwt uwywuwpyned Gl
hwd whunpn-UGphU wWuhpwdt2nmntunLpultpny:

Uyuphuplt® Jdh Yynndhg niLublup optuplbtp U hwdwwywwnwu fuul
nGunLpulbp wn opGuputpu hpwglubtnt hwdwp, JynLtu Yynndhg'
hwJwwwunwu fuwt wudhup (hwudlbwdnnndh Lwhuwgwh, pwpuninwp U
wunwdubnp), nypbn JuwagdwybGpwne U Gl pytwnynL ey nLup’
uwwuwnybndy hwSwhmunpnutpphlu: UWu gnpépupwgltphg wnwghlup®
gnrgwylubpned gpwugbp WuwnpwagnpGrp Jnepophbwy dnwbgniu d E
wwhwlugned, pwluh nnp jJnipwpwlsjnep hwSwiunpnh wunctUl nL
hwdwnpnU puwpwgnLrguwyntd gwubpnt hwdwp hwdGdwnwpwn Gplyuwn
dwdwuwy E dwrwydne d® hwugbglubnd pumpwintnuwdwunL d htprtnh
gnjuwgdwl: OphlLwy® 2013r. ULUwwgqwhwywlu pUwpniLp)nLlUlUGphl
Juwulbwyghb| £ 1521931 Jwpn, Jty SCI-U Jhghup vwwuwnlyb E 766
puwpnnh,ncLuuwh.

LOBUspz =720/766=0,94nnwt/JdwnnG6 Upy/dwpn):

unwe hu hwy wgphg £ wyUhw wn E, np SCI-UGpp wp fuunniL d Gl
SwupwpbnUdwés, huy Gt hwd whunpnubph rhUp hwulh
wnwyb| wgnt j Uh, gnpédtwywuntd wnntlU Ywnpnn £ fuupwnyt| wdpnng
pyGwnpynLrpjwlu qgnpéplpwgp: OSwupwpbtnUjwdnLp) wu wuwhbwlh
LUjwgbgduwl hwdwnp wptG h E yphpwnt, Gpynt Unwbgne J.

1. Epumtlbuphy - wybp wgub| uwwuwnynn wudwug phyp, husglb hn
hGppht wnwpwgunct d E fuunhpubp. bwhuy wnwe E qw hu gnLguwyubnph
Juwulbwwndwl hwng, npp gnpébwywunt d nddwn £, pwuh np wpntGU huly
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Julu wmtnwdwubtpn, npnup wp fuwunntd GU Juwulbwwnjws gnrguwyubpny®
uwwuwnybpnyd 2nLpg 2000 puwpnnh: Epipnpn” Yuwnb h B wfb| wglby
punhwlncLn pUunpuwuntnwdwubnh phup’ Upduwwb| ny Jdby
pUpwntnwdwuht  pwdht  puylunn plbwpnnUtph  phdp, hUgp
UnLjbwbu gnpédbwywuncd nddwp E° Juwwjws Unp hwbudlbwdnnnylubtnh
duwdnpduwl, mwpwspubph pwdwnpdwlu U $hbwluwdnpdwl hGw:

2. buwmtUuphd - wu dnwtgnrdlu GUpwnpntd E SCI-nLd Unn
wefuun nghwutnph uGpnpnid, hugp Ypwnbpwlh UL Yuwpwguwglh
hwd wrunpnubph U wwu wn Y Jwt dwjwnnuwynp: SnLgwylubtpnLd
hwdwhunpnubph wuncUlbtpp npnubpnLt gnpéplbpwgh wpwqwgnLdp
UUwwuwh punhwunLtp gpuwugdwlu gnpépUpwgh dJdwlJwuwyh Swhwh
Updwndwlup® hGpptnh LjwqgUuwup L SwlpwpbnUwénL @) wl
wuwhdwluh Ypdwwndwup: Uju punph (prédwl hwdwn wUuhpwdb2wn E
SC-UtGpntd  wjwunwyuwu gnrguwylbbnphl Uhg Uhpuwnb| Lwl
ELGyupnuw hU gnrguwylutpn® ogquwgnpétbiny Untj Lwywlwgdwl
pwnwbpp: Rup yh wnlub ny h wl p wwt nwy wu L wbwynt @) wl
puwpnLpeyneubtpp ywgdwybpwt nt hwdwp Jwuwnynn $hUwluwy wl
uGtpnpnedutph dwjw p® $phLwlbuwywlu JES punhp sE wdpnng
hwupwwGunLpp) wu vwpwspnid gnpdénn 2nLpg 2000 wGnwdwubnh
hwdwn hwJwwwunwu fuut uwppwdnpnedutn dtnp pbpGrp, npnlg
dUhengny hUwpwynn Ur huhp wR fuwunt | L wl ELGgunpnluwy hu
gnrgwyutbpny® Ypdwwnt nd Swrwynn dwdwlwynp:

Ng pwgwrhly hpwdnrupny dhounpnubp: Hpwlup yGpwd2 wynn nt
JGpwjwdwnnn dJhgunpnutpu &GU, ndptp Unruwygnrpjwlu Huwd
ptyUwénLth punhwuntp gquwnwhwnutpl nLt dpwaptpp Ywnpnn GU
JGpwd2 wybp, pnhnpus L hwdwwwnwu funbGgUubp wnd) w 2nt wy wywl
huwnqwshlU®™ ShU puwpnipynelulbph dwdwbwy: Uhgunpnubph wngl
npyws  YunpUnpwgnij U Runhpbt B wywhdnptl &bnp  pbpbl
gwnuwthwnwywl wwnpwup-uGbpp Ynruwygnrpynerlulbphg, douwybp L
wnwe wnyb puwmpnnubphl:

Ng pwgwnhy hpuwynrupny dheunpnubpp, dwnwhngybpny, np
Unruwygnrp)nrtulbph qunwhwpwywlu wwnpwluplUbph no épwapbph
hhdbwywu Jwup Ywpnn E dnLcwp gnpébl 2ntyw w | dheunpnubph
dhegngnyd (Unruwygnrp)nrup upnn E uwunwntb w | pGULWSNL h) uwd
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nLnnwyhnptlU Judwnnnhg (wnubgdGUuncd pEULWSNL s wnwp wnpb|
L ww pwnp wwlbp quugwSw) hlt JwnptiphUgh gnpéhplUbinny),
undnpwpwn nhdntd GU nhuyh U Ywuwnnid qqwg h ubGpnpnLdubp
2ntyw h Juppbphbgw hu hGuwgnunie p) wu, gnjwqgnh, nwpwsplubnh
Jupdwyw nLpjwl YJwd adbGrppGpdwl  hwdwp L wirl: Wu
dheunpnutph Jhgngny Unruwygnrpynrlultpu Gpupfuhp GU
unwuncd, np puunniee) ntbubtbpnid hwnpwsd pGLwsénL U hGurwgwy nL d
Ywpnn E J&G& ognLrwubp wvw hwlwwtuwnwywlu U2wlwyne p) wl
puupniLp)ynLrulbGph cwdwlbwy, wy n eYynLd” Ud plUupnepyneulbpnL J:

RfGULwsnLUGnp unynpuwpuwn P wn wp wy wu wwpwuplubpu
wpwwnnnnhg (UnLruwy-gnLp)ynLlhg) gunc d Gl fun2 np
fwWpwpwbwyutpny, ypwd2 wyne d U oquuwagnpét ny Spwaptph w U
npnt ) rUGpp, npnup wnwjbt| hpwurwwy U U wnwplUw hU wd) w
2ntw wywl  hwndjwsnrd® npw nhdwg <<dSwpbny>> Gpupfuhp
hGwmwgw) nLd pwunwpw-jwl odwlunwynLrpeynLtlU gnrguwpbtpGpnt wl
UnLuwygnip)uwup, nph 6pwanptiphg U qunwhwpwywl wpunwnpuwlphg
ogumyntd GU, huy wUunrhbwu YGpwjwSwnnid GU npwlup hpbtlug
wnwtUghuwg puwpnnubphl: Uj uwhund, R3-nLd ShuU
puwpniLpe)yneulbbph pGyUwdnLutpp wpnn GU hwuntGu gqw Uhgunpnh
nGpnoJ:

Uho2unpnp wypwupUubpp guncd £ U666 pwuwyubpny, wy uhbupl Lw
Unruwygnrp) wlt LwmupUwpwywu dpwahpp U gwnuwhwnpUubpp dbnp E
ptpnitd wdpnngnipe)wdp, npwughg puupnetd E hpbGlu wluhpwdb? wn
npnit ) rUGpp, ywpnn E Jwuwwnb Lwl npn2wyh dbnnfunL ) ntuubp’
JGpwgUub nd wy U wuhwpdwnpnepyneulubpp,npnup pfunctd GU wy u Juwd
w U wpuwnpwupl wnpuwwnpnn Ynruwygnep)nrtuubph 2whbphg’
nwpwsup ppwlw) hu pup fjwdne @) wu wwwndwnny: OphlLwy™ ULw
JGpwdwyntd E gjninuwunuunbuwyuwl U wlwynrp)wlu Spwanbpp,
npnlup dnL wnp Gl gnpénL J h wJ wwt tnwy wu wnuwnnpnnhg’
ogunwgnpétiny gjnrnwywu hwdw Uplbph puwnpnLp)nLlulbph
dwdwuwy: 9npéGrny wnwtu® dJhegunpnp Jdh Ynnudhg oguncd E
UnLuwygnrp)yneuutpht YJwpqwdnpbnt wpuwnpwuph hpwgnodp,
wpwawgUub ndy quwnwihwplubph no dpwapbph vwpwsnidp ynuypbwn
Lwwuwnwywy hu ubgdGuuwnc d, hul JdynLu Unnuhg
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Unruwygnrp)nrtuubpp dJdwuwnigned GU YJwpunp Swnw nipjnil
dheunpnubpht® Upwlbg wquwwtny pwpnnLp)ynLtlU Ubphg, npnlup
Juwdws GU pwnwpwlywl wwpwuph uwmbnédwlu hGw, qqaw h §wwh nwg
uGpnpnurdubp Juwwwptpnt U w Uwhuh ghwt hpUtp nrlUGlUw nL
wuhpwdbG2unLpe)ntUuhg, npnup JbGpwpbpnid GU wpuwnpuwuph U
Spwanptph npwyhl, hugwsu bwl wyn Spwantpl hpwywuwglnnubnh
npwyht bLwphGuunwjwndnL ) wup:

3.33R Uwjpuupuljuit wp2 wjutph $huwiiuwenpnedp
uGpnpnedwy hu Junpptphluqh Yhpundulp

CuwpnLpe)ynLulbtiph $htuwlbuwdnpnr dp hhdJdUwnuwn
hwulwgnepyntl E, npp waup £ urnnrgyh hpwjwywlu Ywpgwdnpdwlu
Jpw: OpGlUunpnLpeyntlup nGrnbu huwnwy sh vuvwhdwuntd wu
huwulwgnep) wu nuwmGuwghunwywu pnjuwlunwynepE) nrup, uwyw U w L
Lw U yphpwrnreynetl ntUh: Gpwywtune py wu Jtg Yhpwedne d GU Lwl
<<puwpwp2wjubph $htwtuvwdnpneLd>>, <<bwfupbwpwywlu wn2wjlubnh
$huwbuwynpnL u>>, <<p wn wp w-j wu $ShuwbuwdnpnL U>>
huwulwgnLp)ntUlUbpp: ‘pwup nLUGU gnynLpE) wu hpwynLUp, uwyuwy U
Jhwl?2 wlwy skl puupnLpynLlulbnh $hbwluwdnpdwl
il it uwg h nwy wu hJwu wnn y:

Cuwmpnrpe)yncultph $phtwluwdnpnidp UGpwnnid E hlUgwbu
puwpniLpe)netultph wgdwybGpuwldwlt LU wluglwgdwl, w UwGu E
pGtylLwénLUbph puUwmpwn2 wjubph, n U wnp wy wu dhwdnpnodutnh
$Shuwbuwdnpnedp: Uyuhw wn E, np LwmplUwpwywl pwnnggnLE) wl
$htwuuwydnpnedp puwpnep)ntuubph $htwtuvwdnpdwlt vh Jwul E,
ptlUW funuplU pUwpwywu gnpéplupwglubph dphw U JGY, pw g Ywnplnp
tneph dwuhU E: LneyUu YybGpwy ophltws wh £ <<$hlbuwlbuwdnpnr d>>
wGpdhUh Yhpwnnepyneup bwbh wy | bnep Gph ywd dwubGph Uwndwdp.
pGylLwéNL h wnwe wnpdwlt  $hbwluwdnpnid, uwvnpwgpw-hwjwph
$htwuuwynpne d, puwnpnLp)nrlUlbph it n 6 Y wwnd wy wu,
dwpptphUqw hu LU w Yynndeph $pLtwluwdnpdwll nLnnyws
npwdwywlu Jhengutph oguwgnnpénL J:
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Pwnwpwywlu  $htwluwdnpnedp UGpwnnLtd E  ng dhwj U
puuwpnLp)ynLrultph $htwbuvwdnpnedp, w b wnhwuwpwy npwdwywu
dhenglubph, $hlwluwywu nGunLpultnh 2pguwlwnnLp)nLlp
PwnwpwywunL @) wu JdbGg: £wn wp wy wu $htwluw-ynpnr du
hpwjwuwgyned E husg wbu pUwmpwp2 wjubphg wnwp , wy Lbwtu £ npuwug
pupwgpnLtd U npwughg hbGun: Lwu U wpnwp nw JGpwpbpnid E
pGUlUwSnLUGnh gnwlugduwln, JwyncLlu hhdpny wp fuwnn n
wwingwdwynputnphl, n U wn wy wu hwbdlUwdnnnylubn wwhb nL,
Unruwygnrp)nrtUubph pbwjwunl gnpénrubnLpe)yntlup wywhwwlub nL
LdGpwpuwwnpb nL, $hbwbuwywl odwlunwynL )y ntugnrgwptpt nL U
wj Swhwbtnhl: Uh wd wd wl wy R3}-nLd, ophlbwy, p U wn wy wu
hwudlUwdnnnyubpht odwlnwybnt oSwwbtplt wluglwgdnrd Gl
pjnLrobuw hUu dwhwbtph gnpédwnnLpw hU nwuwywnpgduwl Jbe ™ <<Uj |
Sdwhmwbtp>> pwdUh <<CUwpnLpjnLlUlbph L hwupwpydytGlUtGnh
wugluwgni U>>GUpwpwdlUnt U™

SGunLpjwu dJtg U gnpédlwywuncd wwnppbpned Gup Lwlu
puwpnLpe)ynetultph ninnwyph L wuncnnwyh $hLwluwdnpnedp:
CuwpniLpeyneultph nennuwyh $htwluwydnpnedp thnfuigne dubp,
SwrwnLdutn, hup Jwnpyutn, hup JGundnLp)nLultn L wj
gnpénnnLrpe)jnLcultp GU, npnup wnwpwgluntd GU whunLpE) wu’
huwuwnt Y n U wn wy wu Lwywuinwyubpny hwpJdwntgydwé
uwaquwybGpunip)ntultph, Ppwnwpwghubinh pjnLetuw hl u
$hlwluwyuwl wy | rEunctpulbph 2wpdp™:

Cuupnirp)ynrubtph wuntnnwyh $huwbuvwdnpnedp wnbsgyni d E
ptyUwénLutphl, Ynruwygnrp)nrlulubpphl $phLwbuvwywu L wy|
odwunwynLpryntlu gnLrguwpbpbnt hwpghlu, npp Juwjws E
puwpniLp)nelultph pupwgpnitd 2LU-Gpnetd wuydwn GpbGpwdwdbph W
nwwapwywlt hwndwsh wpwdwnpdwl, pGluwsneubph Jwuhl wldswp
nEnGyw-nynL ) wu nwpwsdwl, hwnplyw hu wpununLpe)netulbph
mpwdwnpdwu, pLUwpwywu hwudlUwdnnnylubph odwlnwynt @) wu,

M «cxwy wutnwlh Iwbpwwswunt ) wb pUwpwywl optUughpp>> CunntUyws £ 2016
pUwywuh Jwy huh 25-hu, gL nLfu7, hnnjwé 40w 1,33 MS 2016.05.30/42(1222), (http://
arlis.am):

Y uypugjul U, Cunmpuwywl gnpépUpwglbtph $hUwluwdnpnidp b Uwhup Uwnpwy wl
hpdUwnpwdh dUwdnpnidp UGpnpnidw hU pwnuwpwjwlniLp) wlu hpwywlwgduwdp,
<<UjpUwpuwup>>ghunwywl hwuntu N 3,Ep., 2014, E9 98-112:
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puwpnLp)ynLlulbph wwwhnyJwul nLnnywé it n & Y wund wy wu
hwdwywngbph wwhwwudwu W wjy | Uh hGuw:

Cuwpnirp)ncuutph $pbwbuwdnpdwlt dnnbpUuGph g fmudnp
fuunhpubpt wnusydntd GU wtwwywlt U dJwulbwdnp (ng Wbt wnwywl)
$htwluwynpduwl hwpwpGpwygnt @) wln, nhuwnydnn
hwpwpbGpnLp)ynctuUuGph npnpuw hU WwwnjwubG| nLej wup:GnjnLp)nLl
nLUh pjunph ntédwl Gpyne mwppbpuwy.

e wnwehU™ pUuunpnipeyneblbph ng  wewwywlu $hLwluwdnpduwl
gwulwgws duh wpgb nLdp,

e GnpYnnnpn puupnLp)nLlUlbnph wb iy wl L ng wb iy wl
$htwuuwynpdwl hwudwnpnrp) nLlp:

Ywnnn E pyw , pG wnwehU nLnhlU JGpwnwnd E funphpnuwy hu
dwdJwbwyuwp ppwuhlU, uwyw U nwuw Upwlb £ Jhwupwuwy s E: UphlUg 1990-
wjwl prr. wiunieyntlup W hwuwpwynrpe)ynLlup, nennuwyhnpbtl
puwpnLpe)ynLlulbph h wd wn $hbwluwdnpduwl dhgnglubp
supwdwnpt nd, dJhubnojyul E, dJdGé& oSéwmwbtp EhU Juwuwpnod
puwnni ) nLbltph ypuw: Uy n dwrwbph s whp wup tnbwyut hup yunyh
GUpwyw skn: CuwpnLpyneulbtpl wuglwgyne J Ephlu wy u
dtnUwpynLpeyneultph nt Juwguwybpwnr ey ncuubph hupyhu, npnup
Jéwnpntd EhU pUwupnip)yniblbph uwgquwyGpwhgubph &Swhwbpp,
2huncpynitulbp EhU wpwdwnpned pUwpwywlu gnpénnnLpjnLlultph
wl gy wgJuwl hwdwn, npwdwnpne J Ehu pUunpuwuntnwdwubnh
uwppwynpnedubp, wpwuuwnpw, wywhndned Juwwp U wy | U: OpGupl
wngbyntd Ep ptLUwsnLtluGphl LU wwugwdwynpUbphlU nLennwyh
Uj nL pwywl odwunwynLpe)nLlp dtnUwnpynLpynLrultnh,
UuwgdwybGpwnrp)neultph, hwuwmwwne @) nLtu- UGph Ynndhg, vwyuw U
npwup hwuwnwgh puwmpnL ey neculbph wunennuwyh $ptwvw-ynpnnubp
EhUu: OSuwhwubnp yGpwgnpync u Ehu hhduwywunt J wt tnwy wl
dtnUwnynLrp-)yncuutph U Jwgdwybpwnrp)ynLrlUUubph wpuwnpuwluph
(wp funwiip, Swnwy nL ) nLU)huplwndbphu®e:

Epypnpn nunhlb wnwyb| punncubph E: Lwpu JGEUp wpntGU hul
pLwynpuGy Gup wn ninhu, LU npwuny E 2wndyntd wpfuunhhph

1% White S., Non-competitive Elections and National Politics: The USSR Supreme Soviet Elections of 1984.

Il Electoral Studies, Vol. 4, No. 3 (December 1985), P. 108-113.
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qupnguwgws tpypubph JGé dwup: W Gpypubph tnpép gnrjg E
nwl hu, np wtunLpynLclup, wuwtu pLE w Ubwtu, dwulbwygnLd E
pUupnLp)nLlUlbph $hbwbuwdnpdwlnp, nLnnwyhnptu yuwd
wunLtnnwyhnptlu uncpupnw-ydnpned E  Ynruwygnrpynrulubtphl,
quwugwsw) hu | pwndnLp) wu vhgngubphl, punwpw-ywu $nuntphu’
Uuwwdwsé pUuwpnLpynLrulbpned  JbpghUlubphu Jduwulwygnt @) wu
wuwhdwluhg:6pYypnpn” wlupenL)| Ewvw hu oguwagnnpdédb| ng whwnwy wl
Uhgngutipp® w nwhuny ptpUwglb n wiuwywl pjnLebh Swwbnp:
Eppnpn’ wjy u hUwpwdnpnLp)nLl E tw hu JunnLgb| nL
puupnLp)yncuutph $hbwbuwdnpdwlt wvwnptpn dnnbGputp® huwpdh
wnlUb| ny il it u wy w, P wn wp wy wu, nwpwspw hu L wj L
wnwUdlbwhwwynL ) nLulbp:

PtyuwsnLUbpp, h wd wJ wu U wy wu puUwpwyuwngny
puwpnLpe)nLulbphl Juulwygnn UnLuwygnrp)nelultnp,
Unruwygnrp) ntUlUbph nup hupubpu hptlug U wiup U wnp wiy wiu
pwnnggnLpE)nLlup $htuwlbuwdnpbip nL U wwnwy n Yy pwgnL U Gl
Lwrpbwpwywlu hhdbwnpwd: Pwnuwpwywl 2nctuw ned Uwhup Uwnp wy wl
hhdUwnpwd-UGpp Ywpnn GU dLwdnpybp hUgwbu hpwdwpwlwywl,
w bweu EL $hghjuwyuwlt wuédwlg Ynndhg' npwdwywu Jhgnglubph
wiupny®:  LwhpUwpwywt hhdbwnpuwdp  hwlpw hUu  -hpwdwywl
duwdnpned E, npbU nLcUph fhuwn Lwwunwyw) hu UL wuwynrpynLtlu U
dwdwuwywynp puncjp: BGEHLUwWSNLU UwlplUwpwywlt hhdUwnpwdh
ubthwywuwwntpp sE, vwyw U wludwdp Juwowjwnpned E wlU Yud
L hwgnpnid E hp UGpyw wgnLgs hl:

Cuumpwnp2wdh hpwywbwgdwlu hwdwn dJhgnglubtph hwdwpwgpduwl
fuunhnpnp nwnunc d E wdb h wn n.h wy wu puwmpnLpe)nLlhg
puwpnLp)nLl: <<CUwmpwywl dwiwbph Yupney wb wgnedp,-u2nLd E
U. L. Mh hwtuynl, pwlulywndtp pUwupwywlu wbfuung nghwubnh
utpnpntd  E, npnugnd ww Jwbwnpdws® JGpwluwy yned Gl
opnGUunpwywu UnpdGpp, npnup JGpwhuyncd GU UwfupUuwpwlywl
wn2 wJubph $htwlvwywl wnpj nLplubpp>>* 2w wbhpwdbz n pwy | E,

U« wy wutnwlh Iwbpwwswunt ) wl pUwpwywl optUughpp>> CunntUyws £ 2016
pywywuh Jwj huh 25-hu,qL nLfus, hnnwsé 26, ytwn2 U 3,30-54-L,331MS

2016.05.30/42(1222), http:// arlis.am:

“® Mununexko A. H. PurHaHCcKMpoBaHWe BbIGOPOB B 3apybexHbix rocygapcteax / "BecTHuk LleHTpanbHom

nsbuparenbHon komuccum Poccuickon ®egepaumn”. 1998, Ne 8, c. 42.
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npwtuqgh puwpniLp)ynLlulbpp syGpwsybu ptylLwénLUbph L
UnLuwygnrp)nLlultnh $hlwluwywu hUtwpwdnpniLpe)ntulbph
dpgntLj ph wwwhnyb| ny Upwlg h wd wn h wy wu wn
hUwpwdnpnLp)nLultn:

LwiuipUwpwywu hhduwnpwdlutbpl noUublU dwdwbwywynp puncype L
fuhuwn Lwwuinwywy hu L wbwynL ) nLu: pwugned wewp £ Ynrwnwydbu
pnpnp w U dhengubpp, npnup Sdwhwdne d GU puwpwn2 wh dwd wl wy
puupnLp)ynLruutph pnpnp dwubwyhgubph Yynndhg' pwgwnniLp) wdp
pUwmpwywlt hwludlUwdnnndubph: I3 ULwmuplUwpwywu hhdUwnpwdUubph
Swjw Utph  JGpwpbpyw 4L UGpYw wgyws ) w Ubkph*®
JGpLrnténLp)nLlup thwuwvned E, np wu npnpunctd wnlw E
wuhwdwdwuUunLeynel, bW yepghlb vwphUutpht pUwmpwywu wGuwub| h
wpn) nLuplubp Gl gnpwughbi| wy u pGylwésnLUubnl nL
Unruwygnrp)nrtuubpp, npnup niLubtgt; GU hwlGtdwunwpwp JGGS
Swdw, h UwhupUwpwywlu hhdUwnpwdubp: Ujuwtn dwpptphlUgh wngl
fuunhp £ npywéd UwhpUwpwywlt wnp2wlt hpwjwlbwglUb nt hwdwn
hUwpwynphlUu 2wn $htwluwywlu dhgngubp hwjwpwqgpty ™ 2unphhy
gnnpéntl nwgdwdwnpnep)yntlb dJdpwybpnt U YphpwnrbinL, U wn
dhgngubplt wnpnjynilbwbwn nt owwhdwy, oguuwgnpéb| wlhpwdb? wn
dpgwygwy hu  hUwpwdnpnLp-)ntulbp uwenéti nt W pUwpwywl
wnnjnLtup uwwlw nt Uwwnwynd®™® Ccunhwlpwwtu, UwhpUwpwywl
dwJwuwywhwindwsnrd Ywnpbh E  wnwudlbwglb $hlwluwy wu
dhgngubph 2wpdh Gpyne nunnnLpeynLtl’ Jdhgngubph hwjwpwagpnt U
LUSdwmwbGnph hpwywuwgnt J:

Luwifup Uwnp wy wu hhdUwnpuwdh dhengubiph hwjwpwagnnt U:
PEtyLwsnLUubph UwhupUwpwywlu hhdUwnpwdh dLwdnpnidp wbenh E
nLubGunctd Gpyne dwbwwwnhny: UnwehU® Gpp fun2np $hlLwliuwywl,
nwpwsuwp pnewuw) hu Ywnne jgp wd wuhwwp negned E wnwp wnpbp hp
pGlwdnLhlt (wWuungwdwynp, Uwhmwugwh, hwdw Uph nGhw]wn): Uyn
nGtwpntd Uw Ywnpnn E wnwpwnptp wnnblU hw wnth pwnwpwywl
gnpéshl (<<hnjuwlwdnpsgwywlt Swnw nLpjnLlUlbp>>)" puwnwpwywl
odwunwynLrpe)ntl uwnwlw nt UJwunwnnedUubpny, Juwd wnw wnlyb|

“sEuhwlb Jws 6L 7:
%0 Maitkn 1., KoHkypeHTHas cTpaTterus. MeToamka aHanuMsa oTpacnen KoOHKypeHTos, lNep.: U. MuHepBuH,
Ms3a. " Anbnuna Mabnuwep'- Mockea 2011, c. 44-46.
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Jayhu,ny hp Ynnduwyphgl E:GpYypnpn’ punwpwlyuwl gnpéhsu hupl
nhdntd hnjuwuwynps wywlt odwlunwynrpjwlu: Uju wwnpwgw) ntd
hndwbwdnpUtph UGpgpwjdwlt wdGlUwwnn)nrtbwdbwn dhengp Upuwlg
npweu Ubpnpnn nhwwnpyt U E, puwnm wnd E|° UbpnpnnUGph
UGpgpwjdwl pwnwpwyw-lunLp)ntl dawybp, hpwgnpébip U wn
ntLnnnLpjwdp uGnpnpnetdw hu JwpptphlUg Yhpwnb| p:

Uyuhwywnm E, np Gpypnpn nenhlb dnnndpnwjwnni @) wl
wGuwluyyncuphg wybGr h wpnynrlbwtbwm £ U LwwwnwywhwnpJdwp, pwuqgh,
hpwywunctd, $hlLwlvwywlt wpwygnLp-jwlu whuwllyjynLlhg El
pGUlwdnL U YuwhJ wéni @) wlu dbg E puyuncd wRwd b wwbu
ELGyunpwnhg/punmpuwquwuqyuwédhg nLuJ El dgnnnypnnuwyuwnwywl
wGwnLpe)neubtbpned wwwywunetd E h2fuuunipeynilup: Fuwgh wn
wyuwtn ygwuuwlwy hup U6 bwu JGY w | Ywpbunp hwugwdwup: Gpp
wuhwwp Juwd pwnwpwywu Jhwdnpp $phlLwluwywlu dJdhgnglubp E
uGpnuntd wu Juwd wlU pUwpwywu Jhwynph  UwfupUwpwlywl
hhdUwnpwdnLd, nwnpn2wyh Gpup juhpUubip £ vw hu puwmpwquwugywsh
Uw) ntbwgdwlu nL wwhwwudwlu hwpgnod, hugp (nLpg hhduwuunhn E
R pwnuwpwywl 2ntyw ned, nphu wunpwnwnpdwup ytpuncd: bbs wtu
Ugnutd GU B. Uw yphup L B. UnLgyndp. - <<UUL-nL U U wfup Uwp wy wl
hhdUwnpuwdh h wd wn dhenglutn hwwpb| nL hpwwwnpwywy hu
wp2 wjubpp nwpwsdws wpwywhwbu: Uncénedutpnp (UGpnpnodubpp)
Juwwwnpned GU hUsgwbu hwennwy gnpdwpwnpUubpp, w lLwtu EL
unynpwywlt pwnuwpwghUbpp: ®npdwqgbwubpp Uzntd GU, np ULdwl
wyghwubph hhdbwywlt Uwwurwyp UwmpUwpw-lywlu pwpngsnL ) wu
$Shuwbuwdnpnedp sE:2ntnbhlbwlvwywl wnnedny npwup w bpwu £
dGnUwuwnL s6U, pwuh np wul2wlu hwuqwuuwynLeynLrlUlbpp hws wpu
thnfuhwunegned GU LUwmupUwpwywu wp2wdh Juwagdwybpwdwl hwdwp
Swpwydws gnrdwnh Jhwy U dh Jwup: Uwywy U thnpp gnedwp hwjwpb| nL
2unphhy  Unruwygnrpynrultpp YJwnetlu Ynnduwyhgubn Gu
dGnpptpnid: bp  nedwl UGpnuGL Ny’ pwnuwpwghl, hus wGu gnLjg E
wnw hu wdGphy) wu wp wy wh yw, JdGé hwJwuwywunL p) wdp
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hGwmwgw) nLd” vwphUtp 2wpnebwy puwpnep-y ntubtbpnid wpwygne U
Ehpgnidwnpp unwgnn YnLuwygnt p) wu pEyuwsnt hu>>h

UbhpwdG2wn £ Lwu hhduwynpt] wnhwuwpwy <<ubpnpnLdubp>>
Juwtgnphw h gnjynLrpyntul  pUwpwywu gnpéplUpwglbpned L
dwnppbphUgqw hu gwuptph huwtUuphydwg-dwlu wluhpwdb?2wnnLp)nLlp
utpnpnnutph uGpgpwjdwl hwnpgned: Unbwpw hU npnpunod
gnjnLpjnLl nLubl utpnpnLdubph pwqUuwerhy
ntuntdbwuhpnepeyneubtp, uvwyw U ng wnbwupw hU npnpuncd,
Juwulbwdnpuwwtu® pwnwpwywu 2ntwy ned, UGpnpnedutphl wnlUs ynn
fuunhpubph nruntdbwuhpnipynelup npn2wyhnpblt pwg E dJduncd:
Rw)ptbwywl U wpurwuwhdwl) wu wuwnbuwghunwywl gpwywlunt ) wl
Jbg wnw GU UGpnpnitd hwulwgniLpe) wu pwgdwphy uwhdwunc dubp:
Opnhtwy® U. b. Uppwdnyp gpned E. - <<bGpnpnirdubpp npwdwyuwl,
ubhwywlwwhpwywlu U duwdnp pnpnp wpdbpubph hwupwgnetdwpl G,
npnup Ubpnpdbp GU wpuwnpwywl, webwpw hlb, unghw wyuwl,
ghuwywl, Jowynipw hu Jwd gwuwgws w| npnpwh wwnpbp
Spwgnbph U Lwhmwgétph hpwgnpédwl hwdwnpn® 2whni ) e (GHwdnL w)
nLuGUw nt Jwd unghw wywu U wbwmGuwywl wpnjnLUp uwnwlwl NL
U wywnwiy n g >>°2%;

Swunwpwywu Yynruwygnrpe)nrtup dwupnyuwug ugdwybGpwnepynel
E, npp uwtnéyntd E whwwywlu h2fuwbnep)wu Ujwddwl, huly
uqwSnLuhg htwun® w U wwhwwubnt U gnpéwnpb nt Lwwnwyny 3
hofwuunL ey wu Udwsdwlu hwdwn Ynruwygnrpeynellubpp U wluhwwn
pwnuwpwywlu gnpéhsutpp LwrupnUwpwywu wnp2 wdne d wnwe GU pupniL d
6pwagptp U Uwhwgétp, npnup ntnnywd GU weunLppynLtuntd wnjuw
unghw, wywu, mbnGuwywu, hpwjwywu W wy | fuwunhpubGph nLédwlp, W
npnlup Uj wuph Uynsg dtbu UnLuwygnrp)nrulbph L/ wd
pGUlUwSnLUbph’ puupnLpe)ntultpnod h wn pwl wy tnwub | nL
nGwpnLd: Uyuwbnhg £ pwnwpwywlt 2nctyw ned, Jwulbwdnpuwwtu
U wiup U winp wiy wi wn2wync J $h Uwluwy wl dhegnglutph Swfw h

! MankuH E., CyukoB E., KamnaHuu no cbopy cpencts // MNonutudeckne texHonornn. — M.: Pycckasd

naHopama, 2006, c. 483.(680 c.)
%2 A6pamoB C. W., MHBecTupoBaHue. / LIeHTp SKOHOMMKM U MapkeTuHra. MockBa. "ByKMHUCTUYECKoe
nsgaHmne”, 2000, c. 5.
P pkny uill @, Pwnwpwlyuwl YnLuwygnr ey nLlubpn, <<Upthpwn @n2 >> tplwl, 1996, t g
22:
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Jopgbwbwwunwyl E hpwglb JyGpnpdwply) w funhpubph neédwll
ntnnywé pwanptpp U Uwhuwgdétnp® hGwwqw ncd b u wy wl,

unghwy wywu, hpwjwywu U w | wnpn)nrupbbp wywhnybp nt hwdwn:
Rwdwnnpb ny U. b. Uppwdnyh uwhdwunc dp dGpnl2 ) w
JGUwpwlunLpeyneubutph hGw hhduwdnpdnLtd E  puwnwpwywl
npnpuncd ubpnpnudubph gnynLp)nLlp:

R pwnuwpwghUubplt no Ynruwygnrpynrulbtpp Uwhup Uwpwy wl
wnwdnetd  hpwyntlp nLUblU hpwywuwglUbnt UbGpnpnodwy hU
gnpénLubnLpynLl’ n U wn wy wu ontlbugpph wwhwug Ubphu
hwdJwwwuwu fuwt: Uyn nGwentd Upwlup wtwp E nGlwjwnp-dGu
puwpnLpeyncultph (W L ShU puwupnip) nrUlbp) hwdwwwnwu fuwl
optUunpwywu hnnywsutpny, npnug pupwgpnLd hpwywuwgynetJd E
utpnpnudp:

Lwiup U wnp wy wiu wn?2 wyh $hbuwluwdnpduwl UGpnpnLdwy hlu)
wnpjnLplubp Gu.

*rGULWSONLh WudLwywl Jhgngubpp,

*RGULWSNLEU wnwp wnpwd YnLruwygne p) wu nmpwdwnpwéd Uhgngubpp,
epUwnG nL hpwynLrUup ntubtignn wudwlug ywdwdnp UnLénedubipp,

* Unruwygnrpjwlu, ynruwygnrp)ynrUlUbph nuphlUph nbwpnLd®
nup huph wunwJd YnLuwy-gnL ) ntultph vhengutipp®™*

Uwwjws 3R pwnuwpwywlu vhpwJwy ph jntpwhwnyne ) ntuubphg®
Yuwptih E  wnuwldlbwglb| uGpnpntdw ht pwnuwpwywlunt @) wl
hpwywuwgdwu hGwnl) w wuwtywubpp®
1. utpnpnedutn’® UnLuwygnLp)nLl dbwynpb| nL b
JGpwpuwnpniepp)ntb wywhnyb nt hwdwn,
2.UGpnpnLedutbp’ LwpUwpwywl wp2 wju hpwywlwgub nL hwdwp,

3. uGpnpnrdutGp” puwpnip)niUlUbpp Yywgdwybpwt nt U pLwpwy wl
anpépUpwgltnp pwpb| wdb nL hwdwn W wy | U™

£ wn wp wy wu 2nLyw ned Juwpb h E wnwudlbwglUb|
uGpnpnedutph Gpyne hhdbwywlu whwbtp® $hLwluvwywl U hpwyuwl,

154

<<]Rwj wuwnwlh IwlpwwtwnL ) wu punpwywlu optlUughpp>> CunnLtUjwé E 2016
pqwywuh Jwy huh 25-hU, gL nLfu5 hnnjwsé 26, 4w 2 b 3, 33MS 2016.05.30/42(1222), http://
arlis.am:

B yypupjuill W, Cumpuwywl gnpépUupwglbph $hUwlvuwdnpnedp U Uwhup Uwnp wy wl
hhpdUwnpwdh dUwdnpnidp UGpnapnidw hU pwnuwpwjwlniLp) wlu hpwywlwgduwdp,
<<UjpUwpuwup>>ghunwywl hwuntu N 3,Ep., 2014, E9 98-112:
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$htwubuwywlu uUGpnpnedutph Jh 2wnpp whuwyUbp, ophlLwy’
npwdwywu dhengubph uGpnpnid U LwrupUwpwywlu hhdbwnpwdUubph
duwdnpno J: CUunhwlpuwwtu $hUwluwywu gnnpnénLutnLpe)nLlp
uwjwé E nhulybph hGur CUwpwjwlt wylUyw ynn wpnynLluplbph
nhuwy UnLpejwu guwhwinedp U npuwdwywu Jdhgngutiph Ubphnuph
Uunguwdnpnidp nuwndbp GU UGpYw hu punupwyuwl gnpéplpwgltinh
pwnwgnLghyg duwubpp: Uuwbn nhuuwj UntL ) wu wuwh&wln
npn2b hu wuhpwdb2wn £ hupdh wnUbG] Jdh 2wpp puwlwjywywlu UL
npwywywlu gnrgwlh2Ubp: Npwywywl gnrguwuh2UGpp Yuwwws G
wdjw GpUph pwnuwpwywl Yuwynilnip)uwl, punhwlntp Junplywuhh,
htnhtwynLpywu U dnnnypnwjwnnipjwlt wuwhbdwuh hGw: Ujn
gnLgwuh2ubph dJdpw wqannn gnpénlUbp GU hwdwpyntd wvwpptp

h wu wn wy wy wu fulpwdynpnLdubiph wwnr wywne Jdp,
wqgw) bwdng nLpe)nLlp, ownwptpypwghubph Uy wund wd p
pluwdnLp)nLlp, unghuw wywu J wun Jhéwyp"® UGpwn) w

Sw pwuwhdwl pubnwgnLdp, hwwwpwywywu UGpphU pwhunLtdUubpp L
w) LU, npnup punpn2 GU wugnctdw hUu Ynegh L quwpgwgnn npnp
Gpypubph:

bpwywu UGpnpnodubpl GUpwnpntd GU Jhgngutph UubGpnpniod
wudhgwyuwunptUu P Wwn wp wy wu dhoswjwj nno d L n U wn wy wu
gnpépUpwglubpnLd: bpwywl UGpnpnedubpp Ywpb h E UGpYw wglb)
nwnpbn mGuwluyjynculbphg: Unwp hl hw) wgphg h pwy wu
uGpnpnedubpl w bpwl E| hpwunww b Ewywl s GU, wy UhUsg npwup I
n U wn wy wu gnpépupwglutpnLd wuhpwdb? wn dhenglutn Gu
UwrupUwpwywu  wp2 wjl phpwjywluwg-uGpnt W gwulwr h pUwnpwywl
wnnjnLrluph hwuluG nt hwdwp: bpwywb UGpnpnedubph 2wnphlu GU
nwudnc d 2Glupbpp, JopGUwuwnpwynpnLrdubpp, 6pwanpbpp,
gwnwhwpnutpp L wplbU: bppwywu UGpnpnLdUbpp  unydnpuwpwp
UGpwnntd GU Ujnrpwwtu 2n2wht h npuE  wGuwly: “puwup
hpwywuwgdned GU $hghjuwyuwl wuédwlug, Jwubwdnp Ywnnrjglubph W
wGuwnL e wu Yynndhg:

Lwhup U uinp wy wi wn2wync d utpnpnLdw hu JwnppbphlUgh
duwdnpnudp pnLy| E ww hu hGwuncpyniblbbp wubp wd) w

2nLyw h dwpptrphlUquw) hl uygpnLuplbph oguuwgnpéJuwl
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wuhpwdG2unipjwlu U hUwpwdnpnipejwlu Jwuhl: UwpptrphlUquw hl
gnpénLutnLpe) wdp UGpnpnedutph UGpgpwjdwl hwdwn wuhpwdb? n
E hhdp punnitut; hGwbujw hwdw hp wwpptpp® wwpwlup, ghl,
nhppwdnpned, wnwpdnned, npnup npn2wyhnptlu wvwnpptnpynitd GU
wjwunwyuwu 4P vnwnpbphg: LGpnpnudubph UGpgpwjdwl npnpuncd
dwpnpbphUgw hu gnpénLubnLp)wlt wnwlugpw hU nLnnnLpEj)nLlun
UnuypGwmopjtlywh, hdheh Lwwunwywnrnywsd duwdnpne dlu £, npuwywl
qungwgnrdp LwnwpdnnLdp:

tGpnpnedw hu gnpénLlUbnip)wlt wwpwupp UGpnpnodlu E
Unuypbwm opyGYwh dbe, npu nLuh hp pnLy| U nLdbn Ynndbpnp:
vGpnpnedw hu Jwppbphlbgp Uwuwyntd E ynuyptwubpnpnedw hl
Lwhuugsh dwnpptphUuqg, npp uwjws £ utpnpnnutph wenpgl UGpRPNLU-
uGph wnwugpw) hugnpénblUbph gnLgwnpdwu hGuw:

LGpnpnedw hu Jwppbphugnitd gqlUw hU gnpénlup Euwwbu
nwnpbpdned B wjwlunwywlu wwpwuph dJwpptphlbgh qlw hl
punupwywunrpyntUhg. hbwpwdnp ubGpnpnnp, nhwwpybynd ghup,
gnpé nLtUh ng pb wdj w quh, w | npwpwqUuwehy punwnnphgUtiph htw,
npnughg uwgdyntJd GU UGpnpnudw hU Lwhmwgdh Swhmwbtnp:

cnLyw h mGuwllyjnLluhg nhppwynpnt dp wwpwuph,
SwnwjnLpejwlu npuwywl, gpwdhsg YGpwwnh uwtnénidlu E, npnp
pwpdpwguntd E JGpghUUbphu dJpgnilbwynrp)nilup: SGpuwqgbwn
nhppwynpG ny ubpnpnidw hU gpuwdsnr ey wl opjlywp™ YunbLh E
uGpgpwyb| huyw wywu Jhgngutp npw quwpgwgdwlt hwdwp:
Thnppwynnpduwl U wwiunwy U E wwpwupUubph wnwugpwy hu
puntpwanhsUGph UGpYw wgne dp:

Ltpnpnedw ht wwpwluph wnwpg UnnLdp wnwe hu hGpphl
dwpptrhUqwy hU hwnnpnwygnLp) ntulbph hwdw, hp Yhpwrnedlu E,
hush hwdwn wuhpwdb>wn E dJdowyb] wnwpdndwl w wlu, npncd
uwhdwudned 6GU wenGluwwnynrpe)ntl wnwdndwl JuwwnLnhUubtnnp,
dwdw, p, hunwytgdned E npwwanbgnLp) wu wuwhdwup bW wpyned GU
wuhpwdG2wn hntpnfunL ey ncblbbpp: Qwhwquwlug Ywpunp £ wy wbwdnpb|
L Jwagdwybpwt| wnwpdndwlu qgpwgbun wp2w®™ UGpnpnnubppl
gpnwyt nt hwdwp: Unwednnitdp wtwp E Yph huwvwy L wlhwwnwy wl
puncjp, opptwy” Ywnnn GU Juwoguwybpwdb| twy hwlnpwnidutbp,
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2Uunphwuntultp, hwunhwnodubp gpuwubtlUjy wyubpnod, 2LU-UGpniLd
wwipuwuwnwsd hnndwsubp, <<6h2wn dwpnyuwlug Ynndhg wwunwh wy wl
quugbn>> b wy | U™

Lwiup U winp wy wi wnwync J utpnpnLdw hu Jdwnppbphluql
up fuunwuph  npn wyh dtpnnhyw E, npp punuwgws E Jh 2uwnp
tne Gphg. Uwhmwgéh pnjwunwynLpjwlu W Upwlu punpn? nhulybph
uwhdwuncd, phqUGu-wy wuh  ULwhwwwwpwuwned, Ubpnpnodwy hU
2nLjw) h hGuwgnune J® U wwunwy wy pu h wwny wé h u wh J wl J wl
Lwwuwyny Gwwunwyw) ht hwinjwsp hbwpwdnp ubpnpnnutplu GU U
uGpnpnedutph huwpwynp dUubpp), W UGpnpnedw hUu 2nLw nLd
Lwhwgstbph wnwgdnnid: Lwhuwugsh wwwpwu-wnedp Juwuwwnydnod E
Unuyptw UGpnpnnh wwhwlugUbphl hwdwwwnwu ful:  Lwhup Uwp wy wu
wpwyntd UGpnpnudw hU Uwhwgdétph JwnppbphlUqp Yuwpbi h E
punLpwgnpb Uwl npwtu gnpéplupwg, npp Ynsgdws E oqlubnL
wnwtUghwy UGpnpnnutpht gqUwhwwntp U plUwpGp  pPwnwpwywl
unLpjyuwutph Yynndhg wnwg Unynn bwhmwugstinp:

Ltpnpnudw hu JwpptphUgh JGhwuphgqdubp oquugnpéb hu
pwnuwpwywl uncp)luwp unmwunctd £ wuyhédt h wnwyb| nLp)nLblbp
Lu JGy Jwplunnp nLnnnLpE)nLuncd, funupn guwlul wg wé
UuwgdwybGpwnrpe) wu hwdwp wpunwphU dhpwdw) pned uwnwpynn pnp nn
thninfuntpyncuutGpp dpunwwtu dJGpwhuybpne wluhpwdb? nni p) wu
JwuhU E: LUGpnpnitdw hu dwnptprphUgh oguwgnpédwl nGwpnid
JuwaqdwybGpwnLpe) nLlup uuncd E Jd2 iy wl nLnnwyh
Juwulbwygnrp)yntlu nrutlUw hp wpuwphl Jdhowjw ph uwGnédwl
gnpénLd: Ulu2nL2wm pungpyby JugdwybGpwnirpe)wu dpgwygw hl
wnwyb| nLpynetbbtGph J4pw wannn wpuwphlb pnpnp gnpénulbpp
huwpwynp sE, uwyw U Yhwenndh qquw hnptl JGédwgUL| wn
gnpénulbtph Ywonwdwpnidp: Cunhwunip wedwdp UGpnpnodw) hU
JdwnpbphlUgp pnLr) | E vw hu Ewwtu pwpdpwglub| uwgdwybpwne p) wu
JdwuhU UGpnpnnutph, gnpépluybpubGph L hwjwnwynpnubph
Ywpéhpp: *w hp hGpphU pnLy| E vw hu qgw hnptlU nLdbnuwglub|
nnpw wuhpwdb? wn nGunLpultbn utwluw nL, utpnpnnubn

™ Yenyposa W.®., /MapkeTuHr B o6nacTu npuBrevenus uHBecTULmiA / >KypHan: CoumarnbHo-
9KOHOMUYECKME ABneHnst u npouecchl/Boinyck: Ne 2 (060) ISSN 1819-8813, 2014, ¢.147-152.
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uGpgpwdb no, wjb h whwdbuin hwdwdw) Lbwgpbp yupb| nL
ntbwynrLpynelup bWw U:

Lwhup U winp wy wi wn2wync d utpnpnLdw hlu NnE nNpun
hwpwpbpnLpe)ynetuutph hwdwywng E, npu wnwpwuntd E npuw
unLpjGywmubph dJhelb UGpnpnutdUbGph hpwywlwg-dwl wnhpny:
Ubhpwdb? wn E hpwywluwgUb| utpnpnLdubph utpgpuwyJwl
JjnLpwhwnniey Jwnppbtphlbquw hl pwnwpwywunLp)nLl, npwtuqgh
hwJwpwagnpdtU vhgngutbp® duwdnptb ny bwupUwpwywl hhdbwnpwd:

Rwdwwwinuwu fudt 2 neywy h JwppbphUqw) hu hGwwgnwnL ) nLuhg
hGun Juwgddnid E wnwtughw, Ubpnpnnutph gnoguwy: Uy unLhGuu
wbwp £ wwunwu fuubit] Gpyne hwpgh'

1) h*Uugh hhdut ypwagnt dwn Yuwnydh,
2)unuyptwnh°Ug gnedwp whwp £ Runptp Upulghg™":

Rwgnnnp U wq Uwy & pug wy wl thni U E" Jwnnyuwug
puunpni ) neup, nypbp Yqpuwnytbl dhgngubph hwjwpuwgpdwdp: Ujn
Jdwpnwug hGwn wtwp E wluglwgUbp bhwwnily ppbjuphlbgUbp’
Jopwwwuwpwuwne Jubp: 3ntpwpwus jnep bGpnpnnph Uuwndwdp wtwp £
dowyty Jnipwhwwniey dnwGgned (hwunhwned, hpwdbGp npn2wyh
dhgngwndwl W wy | U):

LGpnpnnp uGpnpnudw hU gnpénLUbnLp) wu wnwe hU thnep no d
Uwywguntd E npn2nctd wquwwn Jdhengubpp UGpnUuGLnt Jwuhl:
U UnthGwnbh Lw wuglwgUned E JwppbphUgw) hU hGwnwgnuniLp)nLl
uGpnpdwu opj GUwuEph™ pUwpwywl gnpépUupwglubpnLd vuwwudb hp
wpn) ntupubph Jepwptbpyw :UWn thne h Ggpwhwyhs Jwunc d dtnp E
pGpdncd utpnpnLrdw-) hl pwluwdnn hwdwdw) UnLp)nLl
Juwulbwyhgubph hGwm Uy unchbGwnu wuhpwdb2 mE hunwytgub ,pE G° pp
L phUswE®u Ywpnn GU vnwlbw, ww Jwuwdnpyws gnedwpp: Gncdwpl
wuhpwdbG2wn £ unwbw, htwpwdnphUu ubnd dcwdyGuwutGnniL d, pwluh nn
hUwpwdnp E° UGpnpnnp hpwdwnyh hp npnznLdpg:

LGpnpnedw hu gnpépupwgh bGpypnpn Ynepntd wknh GU
nLuGuUncd uGpnpnedutnph hpwagnnpdéJuwl wpwywhy
gnpénnnLreynrultp: Uyn gnpénnnrpeyntblUbpp vwpwplunL e GU nL

" Unscor ®.H., MonuTtnyecknii MapkeTUHT. MICCKYCCTBO U Hayka nobexaaTh Ha BbiGopax, Mocksa, MMA-

npecc, 2000, c. 177 (200 c.).
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pwqUwqwl™ punmpnjuwunwyw hu U hpwjwywu dubph: LEpnpnedw hl
gnpénirbutbnrpe)wl wdjyw thnepned wpnn GU dtnp pGpdb wmwnppbn
pwbwdnp hwdwdwy UnLpynLrulubp,npnup ntnnywéd GU wp fuunwuplubnh
Juwwwndwlp, édwnw nLp)niblbph Jdwunigdwlp, ubthwywlne p) wl
dwJwlbwywynp thnfuuugdwlnp:

R pwnuwpwywu 2ntyw ntd punhwunctp wndwdp UGpnpnLdubpp
wewp £ nhuwnyytlu npwtu punwpwywl gnpéplupwgUtnh, wy n pynL U’
LwrupUwpwywu wpwjutph wpn) ntbwybwnwgdwytGpwdwl wuhpwdb? n
dhengubp, huly d¢gnjuwuptlult wyllyw yGU pwnuwpwywl, wnlwnbuwywl,
unghw wywu U $phbwlbvwywlu npn2wyh 2whtGp: MGunp £ hunwytglutb| ,
np uGpnpnodubp hpwywbwglut nd®™ UbGpnpnnp wpnn £ unwtw] Lwl
$htwbuwywlu  ognrLw:  OphlLuwy® Gpt pwnwpwjwlu unLpjGlup
LUwrpbwpwywl  wpwyntd  wnwiughw, Uubpnpnn E hwdwpnid,
GUupwnptlUp, w ynhnpw hu fwhsplUbiph wpuunpnipe)wlp qpunynn
puytpnLp)wup, U hn U wihup Uwnp w-y wit Gpwagnpnu d wnw E
puwpnLpe)yneulbtpnid hwnpwbwy wwub nL nGwpenctd ) w, npnpwhl
wpwygbpnt bW hwpywy hu pbnp pGRUwgUG nL YyGpwpbpjw npnijp,
www  Juwnb h E wn npnpuh dtnUwnynLrpe)neulbph hGwn
wp fuwnwuplubn wwub|, npwtugh Upwup UGpnpnLrdUGpn Juwuwnblu
LbwripUwpwywu hhdbuwnpwdnid® wyluw G nd $plLwlvwyuwl ognLwn
hwpyw) hu ptnh pbtpUwgdwl U Juwuwwpws ULpnpnudUubph pwlwyh
nwpptpnepywu swhny: LUwWlu pwnwpwywunLp)nLlUup YhpwnbG  h E
hus wtu hwdwwt nw-§uwu, wy bwbu £ ShUpUwnpnL ey nLulubph dwdwuwy :

Lwhrupbuwpuwywl wp2wdh dwhwbtp: NLubgws dhgngubph b wdhwn
ogunwgnp-6nLdp LwmpUuwpwywlu ww pwnh hwennnie) wu gpuwywywul
E,GppGdu JhgngUutph gnpéwénLdU wyuwtu E dbwdnpynL d. <<Nppuwl
wndwfwbp, w bpwl [ wd>>: Lhuntd 6U wy bwhuh hpwyhdwyubp, Gpp
dhenglubpp dwmwdned GU wdbGi h 2w, pwl wuhpwdb2wm Ep, Gpp
gnetdwpl nennyned E ng wlupwlu Ywplnp dhgnguwnnodubph U
wyghwuGph, hGwbwpwp wn ptULWSNLL LWHwW! YnLruwygnLpe)nLlp
wwpwyned E: dwuwnnpbU, gnutdwnh wdbGpgneyp UnejUwtu Jwnpnn E
fuibgwnt| pGULUwSNLh hwnpwluwyhl: <<Gpt nnLp snLlUbp G&h2w
pUw  ntd wUu wdtUh dwuhl, pG hbusgwbu wgnb puwnpnnh ypw, www
Swhwbp nppwl nLgnou Gp, dhulncj Ul E, ywwpwny b p
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puipnLpynLulbpnid>>- Uzntd £ $. bpjwndp®™®: UWhpwdbwn E
huwnwy hwuluwlbw , np hGuwgnuwywl Swhwbpp g fmudnp  §wwh inwg
uGpnpnetdlu GU: Bprpt JGUp snilublUup [ w dpwydws nL thnpédny
hhdbwdnpdws L yGprneéddwsd bwrupUwpwywu wp2 wh hwy Ggwywnagbp,
www hGuwgw) ntd JdbGp guwluptpp pwgnid ntwpbtpned Yynpguncd GU
hpnGlug hdwuun:

LwiupUwmpwywt  wp2wh  wluglwgdwlu  Sdwmwbtph  gUwhwwndwl
wlGlbwunwnpws-Jws Gnwuwyutphg dGyp huwbgpw, wy hu JGennlU E, npp
npwdwywlu dJhgngubph puwpfuncdlu E J&GY pUupnnh Yupdwspny:
Ophbwy® UUL-nLd Lwuwgwhwlywlu puwpnLrp-)yncuutph dwdwbwly wj n
gnLgwuh2p Ywgdnetd E 16 gtuwm dJGYy pUuwupnnh Yupwspnd:
$Spwuuhwy ntd wyn gnrgwuhz2p ywgdned £ dnwnn 8 $pwuy: M¥-nLd wy U
tnwwnwuynid E 05 - 1 nnpwph uwhduwbUbpnLd®™®: buly -nLd 2013p.
Lwhwgwhwywlu  pUuuwpnep)nrtbbbGpned wdblUwdts  Lwhup Uwnp wy wl
hhdUwnpwdUu nLrubgb E I34-U, U w U JGY pUuwpnnh Yyupdwspny
Swhwb| EUdnunwdnpuwwtu 40 npwd, wy uhUpl® dnwwdnpwwtu 10 gL wn'®:

Ujuwhuny, pUuwupnLrp)nLulbpp nLnnwyh b wunLnnuwyh
$Shtwuuwdnpnedutpp hwnnpnwygynn hhdptp GU: Lwfup Uwpwlywlu
wp2 wyh $htwuuwynpdwl UGpnpnidw hU pwnwpwywunL @) nLUp wbuwp
E wunbwywnpagyh w Ubwtu, np pUwupnipyneblbbGph ninnwyh UL
wuntnnwyh $phbuwlbvwdnpdwl huwp dtlyznh dbg Lwhiwwwndne ) neun
wpyh nennuwyh $htwtuvwdnpdwup, npu wdG h 2wn £ yGpwhuyyne J:
CuwpniLpynelulbbph wuntnnwyh $htwtuwdnpdwl s whhg nnLpu JGé
Swdw, UGpp Ywpnn GU hwugbglub| pwgwuwywlu w Uwhuh hGwuwuph,
hUugwhuhUE npnwyh nudtph Ynndhg puwnpuwnz wd wuglyuwglbi| p:

855 ulnLjUwknp Eg 178
122813’ ulnL)Uwtnp Eg 180-181
SuwpJunyubpp uwwpybp GU wwpuwgpwd 2.1-h (puuwpnnutiph phy) bW hwlb Jws 7-h
R3Y-h twupUupuwywl hhdbwnpwdhg uwmwnyws dwhwtnp) vy w UGph hhdwu Jpw:
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t2ruuusnr @snruier

R puwnuwpwywlt Jhgwjw pnetd dpgwygnirpe) wl quwpqugnedp
JGdwwbu bwwuwt| E pUwnmpwwl wywhynie ) wu wpnj ntupubph b wyn
wywhdnLp)wu Yypnnubph bwwinwyubph no funhputph hpwgnpédwlun:
Lwwuwyubph hpwjwlwgdwlu U funhputph pntédwl, huswtu Luwl
hwuwpwynt @) wu wwhwlugdnLuplutinh pwd wnwnpJuwl, npuwug
hpwgnpédwlu nwqdwjwpnirpjwlu U dwpunwjwnnep) wu JdGpnnutph L
dhgngubph puuvpnLrpe) wu gnpéned JG6 W Ewywu E JwpptphUgh nGpp:
Pwnuwpwywl JwnpptprhlUugh ntuntdbwuhpnrpejwlu 2pgwlwylbnl
pungnpyncd Gl p U wnp wy wl gnpépupwglutinp, h 2 fuwl wy wu
Jdwpudhuubpp, wb tnwy wl dwpswpwnnLp) nLup, guwnwhwplubnp,
wuhwwnubGphU b wy | U:

Npwtugh UwupUwpwywlu wp2 wh pupwgpnLd whfuun nghwubpp
synpglubl dwpptiphUquw hl puntLjpp, gnpénnnLpynLulbtph
hhdpnid wtwnp E puyws [ huph 2neuw wywu dwwsnnnip)nilup U
Juppuwghél wipwwlunnn thhy hunthwy nL ey nLup: Uy n wdbluhg Juwws®
Lwrpbwpwywlu wp2wdned puwpwywu JdwppbtphlUgp npuunpyned E
JuwSwnph U wn wd wpJwl, hwpwpGnpnLpe)ntulbpnh U wn wd wpJdwl,
puwmpnnutph  Ywphplubph pwjwpwpduwl, pwnwpwywlu 2nLyw h
uGpnpnedw hu  gnpéplpwglubph Juwonwjwnpndwl U pwnwpwywl
dheunpnubph gnpénLrubnLp) wt junwjwpdwl dubpny:

£ wn wp wy wu gnpéhgutphl L UnLruwygnrp)ntulbpp
nhwunpytpnd hppl <<qwdwnnnubtp>> huly pluwpnnubpht’ hppl
<<gUnpnubtp>> dJGup 33 plUupuwyuwu gnpéplUupwglUtph npnpuncd
unwunctd GUup w bwhuh dnnbG, npp pnLy| E vw hu pwgwunb, RG
htugweu wewp E  Yhpwnbp JuwpptphlUquw hlU whRlng nghwlbpp,
npwtugh dJGpghUlUGpu UwhliplUwpwjwlu wp2wdned wpn)nLrlbwdbwn
hpwywuwgUtU hptlug gnpédwnnL j pUbpp:

Uyuhwywn E, np wlwhuh dJdnnGLutph nL wthiun| nghwubph
uGpdneténedp pwnuwpwywlu 2nLyw, npnug hhdpntd pulws 6L
puwpnLrpeyncultpp U npwup wugluwgUbGnt JGpwpbpyuw 33
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opnGluunpnLrpeyntlup, wuhwugned E UGS nLo2wnpnippyntl U Yhpwedwl
ghuwywu hhdbwdnpned: cnLeuwl, wn pdntd’ pwnuwpwywl, pLUwywl
hUuwhunctwn sE, w| nLtuh hpwjwpwlwywl, hUuwhunrghnbw U
pwpnjwyuwt Yunpguwynphsglbiph, yuppwqgsh Yuunblbph Yunhp, Junpé
wuws, ntuh wtuwywlu b hwuwpwywywlu ytpwhuynnnipe) wl, hus wbu
Lbwu ghunwywu Jepgneénep)wdp ywupgwynpdwl Jwphp:

Sunwpwywu 2nLywu hUuwhunLwubph, hwpwpbpnLp)neulutnh,
gnpépupwglubph, h wu wn wy wy wl -p wn wp wy wu
UuwgdwybGpwnirpe)yneultph, unghw wjwu uwvwnpptp Jdhwdnpnodubiph,
hwuwnpwynt @) wu ] wj dhwdnputnh Ywunlwywngyws
wdpnnenLpyntlt E, npwtn Juuwhnipjwu hhdpny puwnuwpwywl
wpn) nLUuph tnfubwynL ) nLup wwwhnynetd £ h2fuwlnt @) wl
hpwgnLdp, b npwtn, Jwu Lwd npwwtu U wiup U uinp wiy wit
gnpépUupwgutpncd, wnwdb, wywhy dJwulwyhgubp GU dJduncd
pwnuwpwywlu uncpjbywmubGpp Ynruwygnrpynelulbp, pGYLwsnLUGN),
pwnuwpwywlu opjbLGlywubtpp (Uwwennubp/puwpnnubp) U pwnwpwywu
dhogUunpnubtpp (MCR U hwdbdwwnwpwn thnpp 2nt juw wywlu hwindwsne U
gnpénn  pwnwpwywu unLpjblywubp):  buly puwpnLpe)nclulbph
wuglwgdwl opGUunpwywu Uunpdtphg GL UG ny, wnwbdlbwgynr d £ I3
pUnmpwywlt 2nLyuwy h Gpynt Jwywnnuwy® h wd wwt tnwy wu (Ug
puwpniLpyneulbbp)b vwpwsup ppwlw) hu (ShUpuwpnLpe) nLuubp):

2wn wp wy wu 2nLljw) h uygpnrLuplutphl h wJ wuwwuinwu fuwl
puwpnLpe)ynLlulbph Jwjy wgnLdp npn2wyhnptl Guwynt J E
puunpniLp)ynetulbbph wugwgdwl U wpdwlwgpyws wpnj ntupubph hGw:
R pwnuwpwyuwl 2ntyw h duwdnpdwl gnpénid wybhwy vnptlU gbpwyw
EU Ud puupniLpe)ynerulbpnid wpdwlwgpywsé npwywlt U pwgwuwywl
gnpénulbtpp: Cuwm wn gnpdénllbph dGppnLeénLp) wl’ 33
pwnwpwywu 2ntyjwyncd  wnwudlwgynrLd E Gptp thne
hGnwdgnfuwywl, pwnwpwywu 2ntyw h dbwdnpdwlt nr Juw wgdwu U
qunqguwg Juwl:

bhUs wiu gwuwgws JuwaguwybpwnL ey wl, w bwbu £ pwnwpwywl
UuwgdwybGpwnrLp)yneulutnh dwppbphlUgw hlu U wn wy wn Jwl
gnnpépbpwgnLd nwnpbpwydned E Gpyne pwunwnphs ™ nwqgduwy wn wywl
L  gnpdwnluwyuwl dwpptprphlUqg: Uju Gpynt wmGfulng nghwywl
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thn fuy wwwy g 4 wié nwpnpbnp 33 U wiup U uinp wiy wiu wp2 wjubpnod
npuunpdnctd GU pUuvpnipynebubtph uwgdwybpwdwlt U wlglywgdwl
Unpduwwhy-hnwy wy wl wywtnh pwquwj h hhJuwu dpw, npuwbn
nwgdwjwnpuwyuwu wGfuun nghwubph Yphpwendwlu wywhynL ) ntul wdb h
pwpén £ JhUsglb wupuvnlbwywlt pwnnquwnp2wdh uyhqpp, w unchGwulu
wywhydwunc J E gnné wnlwywu dwppbtrphlUgh UhpwnnLdp:
Lwiun U wnp wy wiu wn2wdnc d dwppbphUgw hlu wGfuun nghwubph
Uhpwndwlt wpnjnrlbwdbuwnipeynilup Yuwws E gnpéplupwglbph
dwjwy hg L npwywywl, gnndé wnluwywl hwwnywuh2utphg:
upnyncrupned puwmpuwywlu JwppbphUgh pnuwunuwyw) hu junnLrgdwsdpn
hhduwywunctd aduwdnpyntd E nwgdwjwpwywlu U gnpéwnlwywl
wbfuung nghwubtphg b wj n wGfuun nghwubph UhpwndJuwl
wuhpwdbG2wnLpE) nLlup Jwpunpynced £ pGUlwésnL-puwpnn
hwpwptGpnLp)ntUUubph gwluwgws hwlwnbpuwnLd: Luwnwpwywl
Jwpnpbtphtgh Lu J&Gy wnwudlUwhww- Ynrpynrll E wl, np Upuw
wGfuun nghwubpp Jwulwyh GUu: ULpwlghg JjnLpwpwus ynLph
ogqunLp)wdp Ywpnn £ L ntéyty munhpubph vwhdwlwhwy 2 pg wbwy:
Uhwdwdwlbwy, wyn wGfuun nghwubpp hwdwhu ypyudned GU, uwyuwy U
npwug yGpwpuwnpnep) ntup yyw ntd £ 3 puwnwpwywl 2nLw ned
npwug uwynruncpejwu Whnruw, hnLp) wu Jwuhl:

Ubpn optpnitd pwnuwpwywlu 2ntjwned  wpunwgnpdned E
P wn wp wy wu Uj wuph Jwy nL bwgJwl dhuncodubp: Ujuon
hwupwwtunLpp)yneuntd dbwdnpynetd GU nbwnGuwywl nL  pwnwp wy wl
JGpbwhwdGph hGuwepppnipyneuubph w ntlU npnpwubp, npnug
U wywiunwy U E we wyghb| hptug h2 fuuunt ) wul wuhpwdb? wn
Jduywpnwyny, punLw Uty hpblug wqnbtgnLrpjwlt Jwu2wnwplubpp’
2ntyw h JGUwp Unphdwlt Lwwwnwynd: Uyu hwdwwnbpuwnne d, hls wbu
U wile U wiup U uinp wy wit gnpépupwglutph U wqgJwy b pwdwl
wnnjnLtlbwjGuwnt @) wl nLnnnLpEj) wdp CU-hlu whb unp Gl
thnfuugntgnL ) wu Unp Unnb butGn:

UwpptprhUgh yUphpwndwdp I3 plUwpwywlu gnpéplbupwglbph
wpnj ntbwdbuwnrejwlt pwpédpwgdwlt dJdGp  ynndhg wnw wpyyws
nLnhutph hGwwgnune p) wu hhduwywu Ggpwhwugnedutplu GU’

140



punwpwywu dwpnpbphUgh jnipwhwnynLp) ntup cwdwuwywyhg 33
LwripUwpwywu  wp2wjubpnod® hpplb pwnwpwywlu wwpwuph
wwhwlUgwpnyh ntuntdbwuhpnre)wlt U JwlufuwunGudwlu gnpéplupwgh
Junwdwnnc d, P wn wp wy wu 2nLljw) h wwhwueUGnhu nL
uwwunLtdubphU hwdwwwwnnwu fudt™ npw unp wGuwyubph unbnénL d,
Lwrupbwpwywl  vwpwsnLpejwlu Jdbp  wwhwlupws  puwnwpwywl
wwypwUuph gpwsnLrpejwlu pwnpndpwgnid U pwpbhwenn wnwe Undwl
gnnpénLrlbbnLpe) wu hpwjwuwgnLd® ogunwagnpéb nd h wd wuwwunwu fuwl
LUwnnynrbwGwnpbwpwywl JwppbphUgw) hu Unp wGfuun nghwubn
LdnwbGgnLdubip:

dwdwuwywyhg IR pwnuwpwywlu 2ntyw ncd wnlw GU w Uwhuh
wnwUdUwhwwnynL ey neulbnp, hus whuhp Gl Upw prGph
dbwgnpwénrpeynLtll nt nbrn qwpqwgdwu thnepntd guuyb p,
dwulbwyhgutph pdh wép, hwinjwswywlunL ey nrlup, wrwp wnpnlynn
pwnuwpwywu Spwantph Jdhophbwynip)yntlUl nL npwlg unghuw -
il ik u wy wl fuunhpubnph [ nLSJdwl w) L puwpwuplubpnh
wuhwuwlw, hnLejnLlup: U wnwil n win unwg Y wié P win wp wy wu
wwpwupubph hujw wywu wopwpwnyp uwhwned E  pUuwpnnpl
Jwwwnt| puwpnipynel’ Grubiny ng pG pwunwpwywlu wpnjnLluph
npwyhg (Rwlh nn nwppbnpnip)nLulbnp Unguwygnn
Unruwygnrp)nrtUlUbph wnwp wuplywsd wpunwnpuwuplubph dhe U Ewywl
sGU), w|l uvuwwuwnydwlt U wludlbwywlu hwpwpbpnLrpe)nLllbph
npwyhg: 3GUg npwuny Ep npn2yncd £t dJdwpptprhlUgh Uunp’
wj [ puwpuwtpw) hu JdGpnnutph oquuwgnpdduwl npnzhs nbpp (Wwn
pdnLd’  dnputhwpwptpnLrp)wu JdwnptprhlUgh) 33 dwdwlbwywyhg
pwnuwpwywlu 2ntyw ncd gnpénn yYnruwjygwywlu LU puwnwpwywl
gnnpnéshagnpénLubnLp) wu by

Rw jwywl pwnwpwywlu Yjywupnid wlhpwdb?2wn B puwnuwpwywl
dwpptphlUgh wGuun nghwubtpp UGpdnLéb] wtwwywl puwn wp wy wl
unwjwpdwlu npnpw, hUsgwtu ULwl® YL, npnup plUwpwywl
npnpunctd  hpwywuwguntd GU  JwppbprphUgw hU  wwpwddwl
Jwwnrnhutph M{hgUunpnutph) gnpéwnntj pUbp: I3 plUwnpwyuwl
gnnpépbpwglutpnLJ dhe Unpnuwywl gnpénLlubnL ) wl
wpn) nrtbwdbuwnLrejwlt pwnpédpwgnidp  YUwwuwh Jhgwqgquwy hl
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swhwuh2UtGphU hwdwwwunwu fudt puwnpnep) nLtuubph wugywgdwunp:
Unwp bwhbtippe funhp E pupfwuwl YuwwninhUtpnid plungpyyus
pnp nn unLpjGyuwmutnh h wy wu wn wg wih qwn g wg U wl
wuhpwdbG2unLpe)nLcup, Upwlg Uhgl thn fuywwywygywdni @) wl
duywpnwyh pwnédpwgnidp, hwudlbwdnnndubph wp fuunwyhgubph
Juwulbwghuwjwlu W uywuwnpydwlu npwyh pwpdpwgnedp, hbus wtu Lwl
SwupwptnUywésnL ) wu wwwhdwluh pGrUwgnL Un:

e ShlLwuultpp JG& nbp nL  Uwlwynrpeyntl nLUGU Gpyph
pwnwpwywu vhpwjw) pned, wyn pdned’ LwupUwnmpwywl wp2 wyne J:
CuwnpniLpyncultph $hUtwluwdnpnedp UGpwnned E  hUsgwbu
puwpnLp)neulbtiph JwgJuwy G puwdwl L wu gy wg Juwl
$htwuuwydnpnedp, wlbwtu Ep pGUUWSnLUGPh  Uwfup Uwp wy wl
wp2 wjubph, pUwpwywl dhwdnpniodutnh $htwluwdnpne dp:
UWyuhwywm E, np Uwuwplbwpwjwu wp2wh $hLbwluwdnpnedlu
puwpnLpyneultph $htwluwdnpdwlt Ywnplbnp thnopGphg E, nph
hwdwn wuhpwdb2wn $hlLwluwywlt dJhegnglubph hwjwpwgpnedl
wuhpwdbGwn E  YJuwagdwybpwty wnpnynitbwbw UbGpnpnodwy hl
JdwpptphUqw hU pwnuwpwwlunt @) wu hpwywluwgJdwdp:

MG inp E wpdwlwgnpbyp, nn utpyw nLdu P win wp wy wu
JdwpnpbphUbgw hu hGuwgnunLpe)nLultpl nL n U wn wp wn wpe wy wl
gnpépUpwglubph YuwufuwnGunidp nbrn quwpquwgws sHU U hws whu
wugluwgyned GU ng wphGuwnwjwpd Jwjwpnwyny, w n wuwndwnny s Gl
hwuwnwwndned  wpwywhyw ntd U wlwpnynrtbwbwn Gu: Uwyw U
wpunwuwhdwuntd wnwjb| hGuwwepphp no hpGlug  wnpnwpwgpws
hw) Ggwywnqgbph, UnntGLubph nt wGfuun nghwubph hwpdwntgnL dp
R pwnuwpwywl 2nLyw htu® huwpdh wenUbG ny hwj) wuwmwlj wu unghw -
pwnwpwywu hpnnnirpejneubbtpp, bwpulyhUh wtu Junctd £ hwy p&Lwy wu
pupuwjwl wpwywhyw h qupgwgdwl wpnhwywu funhputphg JGyp:
Ldwlu thnfuunnepynrtbbtph 2wppnid GU pwnuwpwywl JwnpbphlUgh
mwGunLte)ynLUltbpp, nwghnUw, nL, Uwu U wrwe, huwuwnwywywl
puwnpnct @) wu nwpngubiph hw Ggwywn-qtplu nL dnnb ubpp,
UwripUwpwywu  wp2wjuGph W 2ntyw wywu dJwpg wywlu puwntbihn-
funL dutGph punhwupwgywsé thnpénp:
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Rwjwuwnwunt J bwhupbwmpwywl wpwjubph cwdwluwy JwpptphUgh
wGuwywl Jpgwynedp b wpwywhYy hpwgnpénedp ntn Unp £ uluynr J:
Uju dSdwlwwwnhhl QYwpunpwgnijlu funhputphg E  quwpquwguwd
dnnnypnuwywnuwywl hwuwpwywnqgbph ynL nwly wé thnpéh
punhwupwgnitdp, huswtu Lwl JGp ws ph wnplu dLwynpdnn pUwnwywl
JdwnpnpbphUgh hw wywu Unnt h dGppnténLp)nLlun:

UwppbphUbgw hu nwgdwjwnnt @) wl nL Jwnpuwwnnt @) wl
JjnLpwhwwnynLp) nLlup Y wwyy wé E npwug fuunhpubiph nL
thnfuugnbgnLp) wu op)j GywubEph wnwudlbwhww- YnLpeyneulubph hGuw
Uh Yynndhg®™ puwpwquwugywsp hwdwubn sE L 2wpdwywu E hp
Lwriwuhpne ey neuutph hwpgniod, Jdyncu Ynnudhg'  Uwfup Uwp wly wl
wpwjh wuglwgdwlu ynuyptwn hwldlbwpwpwywulbtpp Ywpnn &L
hhduwdnpybiy pUwmpuwquugywsh uwmnt j g pUnL pwgnpJduwl,
Lwrupbuvpwywlu wp2 wyh pupwgpnid pGUUwSnLh Jwuhl pUuwpnnUtnph
wwwnytpwgnedubph nihnfunLt ey ntuubph dh2wn JGpwhulydJduwlu
nGwpnL J:

CuwpniLpe)ynLulbtiph wu gy wg Juwl nLuntdbwuhpnipe)nelp
hwunty wbn E gpwdni d wp fuuwnwuph pnpnp nLnnnep)nLrubGnpnod: Tw
pwgwwnpyned E wlU pwuny, np pUuwpnip)niUlbpp pwnwpwywl
2ntyw h Jwpunpwgne j U hpuuwhwnewn G, pwuh np hGug npwugnL d
wp & wl wg ny wé wpn) ntuplubph hhJwl dpw &GU  puwnwpwywl
JuwgdwyGpuwnipeynelUlbpp hwJwuwhwlunt J hptlug Unnuhg
U wiup U wnp wiy wiu wn?2 wyh JuwgJduwybpwdwlu L hpwy wuwg Jwl
wpn) ntbwdbGwnrpejwlu Jp U dLwybGpwnid hptlug wtnu nL nbGpp
punwpwywu 2ntyw ncd’ Jwpnnwuw ny wpwywhyw ntd hpwglb|
hpGUug qunuwthwputpU nt Spuwgpbnp:

Lwiup U wnp wy wiu wn?2 wyh YuwgJdwybpwdwl nL wu gy wg Juwl
hhdbwywu ulygpnrupltphg Jdtyp ptlYlLwsnLh, Upw dpgwyhgubph,
Gpnypntd wbnh nLrubgnn wu Ywd wlU unghuw -nUuwbuwywlu
gnpépupwglutiph hwunbw puwpnnubph dGpwptpdnLluph
thnthnfunL ey nLtubtph, wnwune Jubph d2 nmwywlu yGpwhuyncdl E: Mw
Lwywinwyutbpphl hwulb| nL dwppbphUgw hlu wGfuung nghwy h
wdGlwpwnn, pw g wwnwwnhp dwul E:
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Cunhwunctp wndwdp, hwuwpwyuwywlu wnwe pUpwgh wnpwgwgJdwl W
h2 fuubnL ) wu nt hwuwpwyne ) wlu wnnjyntbwbw thnfuugnbgne @) wu
duwdnpdwl punhpp wwhwuene d E wenG Y wwnd wy wl, hwnnnnwygwywl,
JGprnrdwywl U wy wbwdnpdwl wpwygnrp)nLrl: Uyuwtu wnwp wunt U
E LUwl UwpUwpwywl wp2wncd phpwywlu Uyjwuph wwhwlugUbphl
h wJ wwwunwu fuutinn dwdwuwywyhg punpwywu U2 wyne j gh jnepophluwy
dnnG h dowydwu nL hpwgnpédwlu wpwywhy punhpp: Uy n wwnd wnny
LwiipUwpwywu  wp2wdntd pwnwpwywlu JwnptrhUgh Yhpwrniodp
JUhw U pwnwpwjwlt wnwpUnpnh, Ynruwygnep) wt wrwy fuunwgduwl,
hdhgh, (npphh &dLwynpdwlt wpnjynLrlwbwn dJGpnn sE. nuw
dudwuwywyhg pwunwpwywl Jhpwjwy pned wnwg pupwgh Jwplnp wmwnp
E" wpnj) nLbwybw L hwuwpwynt @) wl wwhwlugdnLuplubtphlu
h wJ wwwuwnwu fut puwpne ) ntbubp wuglwgub nL hwdwn:
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