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L ynpwnpuwwhy $hlLwlivwywl Yuwunwnnnwyuwl MdY) Ggpnij plUbpp:
YUU-h UL UdY-h pnfulyuwywsne ey wl ybppneénep) wl wpnyneupne d
wnwbdlbwgyb| E puybpnLp) wlu YUYU-U pUnLpwgpnngnLgwlh2Ubnh
Sfuncdp: Huwlughg wnwphUp hpwwwpwywy UnLp) wl gnugwluhU E
(MUYy): UWu puncdpl pungpynctd E wlU gnirgwlhpUbpp, npnlup
punLpwapnLtd GU pwhwughynepe)wlt Jwywpnwyp puybpnip) wu
unghw, wqwu hwnpgtpnud: U U UGpwened E wy bwhuh gnughgubp,
hus whuhp Gu puyGpnLrpynLuncd Eprhywywu Unpdtph
wnywy nLeynelp, unghwy wywl dpwapbph wnnynouplubph Jdwuhl
menEwndnee) ntup, YWUM npnpuntd hwdwgnpéwlygnrpynetup b
wU: wenpnp unghw, wywlu gnpénLlUbnLpe)wl gnLrguwuhpl E
(MUYL), npp UGpwenid E w Uwhuh Ynpwnpwwhy gnpénnnLp)nLU-
utnp, hus whuhp Gu pwnGgnpénLp)nLlup, unghuwp wywl
ninnywénreyntbu  nobbtgnn  Spwgpbtpp, 2pgwyw Jhgw]w ph
wup nwunce ey netup b wU: 6ppnpn fwdpnied (MUY3) UGpwndws LU
Unpwnpwwhy Jupuwuh2h quwhwindwlu wy U gnrguwuhUbpp, npnup
82aphw YGpwnd wpuwgny ntd GU wdjw puybpnrpeywlu unghuw
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L wywl wwunwu fustwnyne p) wup yGpwptpnn wpdGpubph hwdwywpgp
U Juppwghép 2 : uYnpwnpuwwhy $hlUwluwyuwl Yuwwwnnnuwyuwlp
punpn2dnLtd E Gpyne hhdbwywlu gnLgwuhUubpny® 2nLjuw wywu b
huwp 4 wwwh wy w Unpwnpwwhy  $phlLwliuwywl Juwunwpnnwywlh
2nLjw wywu gnegwuhubpned (UWbY) UGpwnyws GU puybpnL ) wu
wpdbpnprtnh GUwdwnwpbnnLe) nLlp, 2nL jwy wywl

hupdtlyznw hu wndtplutph hwpwpbpwygniLpe)ntlup, ghup JGy
wndbpneh hupyny U w LU ®: Ynpwnpwwhy $hUuwlivwywl Yuw
nwnpnnuwyuwuh hup Juwwhwlywl gnrgwuh2ubpp (%Y UGpwenLd Gl
puybGpnLrpjwu UGpphUu $hlLwluwjuwlt huwdwndwl wvyjw Ubphg
unwgyws gnLrguwuh2Ubpp: Ypwup punLcpwgpnid GU puybpnL ey wl
gnpénLubnipywlu uGpphU wpnynilUwjbuniLp)nelp, nph Jpw
wanne U E bwlk puyGpnLp) wu unghw wywl §uwunwpnnwywlp ™

CuyGpnL ) wu Unnuhg unghuw, wwtu wjuinwu fuwdl wenn L
gnpénLrubnLrpe)wl Sdwjw, ntdp ubpunptlU wnUsgyntd E ng Jhwy U
$hlwlbuvwywl Yuwrnwpnnuwywuh, wy | bwlh ppEunh wnwyb|] & wlws Jwl
hGw: Npn2 puytGpnip)nrlUlbp bhnpéned GU EL wdb h punp w UG
ppGtunh hudpwyp® UGpwgnb ny YUM uwwennwywl pUyuw, Jwl Ypu:
yuM U wjwir n N wy wu puuw, nLdp punpn2nn Jwplnpwgntju
uygpnruplbphg £ KQun ESEYup»: Lw UnpEU vnwpwsJws unpshp
E, np unghw, wwbu wwuwu fuwlwwne Jwnppp hwlgbgunid £ «3w n
E$GUwh» °> wnwpwgdwlp, wuhUpl® Jh npnpwned puybpne ey wl
Unnuhg hpwywbwgynn YUMN pwunwpwywlnL ey ntlUl wgnbgnLp)nLl
EnctUbGUntdw | npnpwbubpnid hpwywlwgynn YUMN-h JuuhlU wuwwny G -
pwgnLdubph dbwdnpdwl puw:

YuM-h u puyGpnLp) wu thnfuwugnbgne B) wu Jby wj L
wpuwhwy vnep)ntlb £ YUN-h wgnbgnipe)wlp «ppElunh hwdpwdh»
qupgwgnedp: UL vdjw ppGunh yepwpbp)w bwuwpwyne p) wu
wwinyGpwgnedubph  wdpnngnipeyntl E, npp UGpwenutd E
uwwnnnUbph Ynnuhg wwpwluph pulw ntdp® hUswsu Uwl wy) wg
pptUnhU wnUsynn pnpnp gunwhwpubpp W hhannnupyntbubpp”
Ywnpunp E Uz2bLL, np ppGUunh npwywtu hwdpwdh U YUM-h
thnfuhwpwpbpnip) ntUlU wnwyb| wwbu npn2dned £ hw Ggnnwywl

2 M. Wu, “Corporate Social Performance, Corporate Financial Performance, and Firm Size: A
Meta-analysis”, Journal of American Academy of Business, 2006, N 8(1), pp. 163-171.

% M. Orlitzky, F. Schmidt, “Corporate Social and Financial Performance: A Meta-analysis,”
Organization Studies, 2003, N 24(3), pp. 403-444.

* M. Wu, “Corporate Social Performance, Corporate Financial Performance and Firm Size: A
Meta-analysis”, Journal of American Academy of Business, 2006, N 8(1), pp. 163-171.

® R. Nisbett, T. DeCamp Wilson, “The Halo Effect: Evidence for Unconscious Alteration of
Judgements”, Journal of Personality and Social Psychology, 1977, N 35, pp. 250-256.

® K. Runyon, M. Kramer, “Strategy and Society: The link between competitive advantage and
Corporate Social Responsibility”, Harward Business Review, 2012, pp. 78-92.

”'S. Levy, “Marketplace Behavior: It's meaning for management’ AMACOM, 1978,
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punwnphgsh 2Unphhd: Culybpnipe)wl Juwounnnwywlh pnpnp pw
nwnphsubnpl wanno J Gl uwwnrnnh Jupni J pptlunh
«nhppwynpdwlu» ypw: Pptunh «nhppwynpdwl» U $hlUwluwywl
Juuwpnnwywuh Jvhelb wnw hnfujuywsne ) ntup hwugbguncd E
YUN gUwhwndwl gnLgwuhubtph dbwfnpduwl wuhpwdb2 wvnL gy wlp:
Cuytpnreywlt YUMN-h gqUwhwndwl hwdwnpn oguwgnpéynLd Gl
hUs wbu puwbwyuwywl, wy bwtu Ef npwywywlu gnLguwuhpUbp:

UntUwfinuncp)wu  Gppnpn  «3}  IbGnuwhunnpnuljgni pj wl
npnpuh dtnUupynLp) ntbutph YUNYupuith wy hu guwhusmL dp»,
gLhned  pwgwhw iyt GU hGonwhwnnpnwygnipejwlu npnpuwh
puybGpnLp)nLlulutph Unpwnpuwhy unghuw wywu WL -
fuubwny nt ) wl Uhpwnduwl wpwUdUwhwwynLp)nelUlbpp:
Unwgwnpyb E 4YUM gUwhwundwl dJuwpuwUh2w hUu dJGpnn, npp
Uphpwnbh E phqUtuh ynuyptw npnpwh dGrnLwpynLp)ynLlltpp
hudwp: LEpYw wgyb GUwW n UnnGL h Yphpwpydwl wpnyneuplbnp
2R hbGnwhwnnpnwygnLpjwu npnpwh Jdh 2wnp funznp puybpne-
p)nLUUGph YUM nwgdwwnnipe)nilUltph gqUwhwwndwl hwdwn:
Uwunwpyws hGuwgnuniejwu wnpnjneupned wnpdbp GU ynuypbuwm
GagpwywgniLp)ntUlUbp W wnwpwpyne ey nrtulbp wpny nLbwbw YUM
nwgUwjwpnLp) ntulubph npnGgpJduwl hwdwp: R wy wu nwl j wl
puytGpnLpeynelutph YUMN punuwpwywuncL ) ntulbGph wpnjynebwyb-
wnL ) wlt guwhwindwlu hwdwnp hwdwwwnwu fudt JGennh J2 wydwu U
npwlg Unnuhg uunm Uhpwnnt ) wu wnnjnLuplubph
JGpLrneénL ey wl Uuwwuinwy ny yuwunwn b E 33 hbnw-
hwnnpnwygnepejwl npnpwh puybpnep)neultiph YUM puwnwpwy w
UnLpe)niulbph ntuntdbwuhpneeynel: Ntuntdbwuhpdws gpbeb
pnpnp puybpnipyniulUbpu Ef nLUGU Ynpwnpwwhy wpdbplbp L
hhdUwpwn ulgpnLrupltp, npnlup hwunpuwuntd &U hpGlg
Unpwnpwwhy Jwynej ph hhdpp: WUMNgnpénulbph pwgdwqulnt p-
Jjnrup ndywpwguncd £ Edwhphy Gnuwuwyny npwug guwhwunnL Up:
Uy n wunmbwnny, nhuwplydnn ptwgwjwene d hpwywbwgynn hGuwgn-
unLpe)nLbutph gpwyzhn dwuntd Yhpwedned GU EynUndbuphy
Jbpnnutp ® % Uwyw) U vuwhduwlwhuwy puliwynip) wdp wd) w Uknh
ntwpntd WWwuwwhw UGpnnutph Yhpwene ey nt Ul w Upwl £ Lww-
nwywhwndwn sE: Ipdp punne Uty nd ypnl2jw p® Jodwpwlwy ng
hwdwutn gnpénulGph JhwdwdJwlwy ) wwgnbgnt p) wu wwpwguw) nu d
YUMN-h Juwpywuph2w ht gUwhwndwl Uwwuwwyny wnwpwnyyned E

8 A. Najah, A. Jarboui, “The Social Disclosure Impact on Corporate Financial Performance: Case
of Big French Companies”, International Journal of Management and Business Research, 2013,
pp. 337-351.

° N. El-Hilali, N. Nasery, “An assessment of customer perception of CSR htrough Caused related
marketing (CRM) initiatives”, International Conference on Business, Law and Corporate Social
Responsibility, N 1-2 Oct 1-2, pp. 141-152, 2014.
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VIKOR puwqUwgnnpénl npn2ntdubph Juw wguuwl dtpnnp®®: QUwhur
wnLtdl hpwywluwgUb hu wowmp £ hupdh wnUb] Uwl, pt hwuwpw-
UnLpynLtll pUsgweu E puUyw ned puybpnLp) wu YUN puwnwpwyuw
UnLpe)nLclup, pwuh np YUM-U,punnnpn? uwhdwunLtdutbph, UGpwnno d
E Lwt hwuwwpwynrp) wu wwhwugubpp wuwwpGpne pulybpnipe) wl
wwunpuwunwywdnL gy nelp:

Unwgwnpynn vnwbgdwl ntwpnetd Yhpwnyne d GU wmtnbynt pu-
JhutUppnwhw h™ U pwquwagnpénl npn2nudutph Yw wgJduwl VIKOR
dGennuUbpp: Wuwtn puybpnepe) wu YUN wpnjntbwjbunL ey nLup
gUwhwwnynt d E puwnn YUM pnepgh Unnb h** Iwnpgnidubphg uwwg-
Jws ) w uGph hpdwl Jpwuwnwgyned GU pulybGpnLp) wt unghw, w-
Jul wwuwufuwbwndniep)nelup punLpwgnpnn YUMN pnipgh JdnnbL h
snpu pwnuwnnphsUbpp: StnGynLpw hu Euppnwhw h L VIKOR UG-
pnnutph Yhpwenodp hbwpwdnpnieyntl E pudbrnnid unwlwy nL
puyGpnLpeynetbubph unghw wywlt wwwunwu fiwbwndnt @) wu  Jwplw-
uh2utnp:

QUuwhwidwl wnwpwnpyynn dbennp pwunuwgws £ 3 hhJdluwyuwl
thnep hg: UnwehU thnepned hwjwpdne d GU hwpgduwlu pupwgpni d
puytpnLreynclutppht wpyws qUwhwwwywlulUbpp: GpYynpnpn thne -
Lhtd menGynLtpw hu EUuppnwhw) h Uhgngny npnayncd £ ybpnlp-
Jw, gnpu pwnunphgUtiphg jniLpwpwlsyniph Yzhnp: Bppnpn
thnepned, unwgws Y2 hnutpny yopwhup yupyyws gl wh wnwywulk-
np, utpdnLéynid U VIKOR Unnb|: Unwgyws wnn)ynruplutipp hLw-
pwdnpniee)ntl GU pudbrnid’ puwn WUMN Jwywpnnwyh nwuwywpghb-
LhLt puybpnLrpeynrulbtnp:

SnLpwpwUg jnLp i -pn puybtpnipjwl j-pn punwnphsh hwdwn
unwbniod Bup % gUwhwnwywl: dbpnlb2 ) w dnwtgnodutph hhdwl
Jpwuunwgws ) w ubph hwjwpwgpdwl wpnjniupnid uwnwunt d
GUp nxm s whw) UnL ) wl gUwhwinwywulUbph Jwwnphgw, npwbn #-p
puytGpnLeyntblutph pwuwyl E, huy mp* pwnwnphgUbph pwuwynp:
QUwhwwnwywulubpp UhophlUwywgub| ni Lwwunwyny® u g J wé
dunphgh guwulwgws =x; wvwnpph hbGwn Juwwpnod Gup hGwl) w

gnpénnnLp)nLlup’

%5, Opricovic, G.-H. Tzeng, “Extended VIKOR method in comparision with outranking methods”,
European Journal of Operation Research, 2007, N 178, pp. 514-529.

1 C. Shannon, “A mathematical Theory of Communication”, The Bell System Technical Journal,
1948, N 27, pp. 379-423.

2 A, B. Carroll, “Corporate Social Responsibility: Evolution of a Definitional Construct”, Business &
Society, 1999, N 38(3), pp. 268-295.
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W unthGuwl j-pn gnpénlbph EUuppnuwhwl hupdned GUup hGwly wy
pwlwsluny®
E:i=— sz“ L % In kg, (2)

) In
nputn £-h wpdtipl puyws £ [0: 1Jdhgwyw pnid W gniejg £ wvuwy hu
nd ) wy gnngthh wunpnznipjuwl swhp: j -nn pwnwnphgh
mpuwdwnpws wenEywndnt @) wu L2 wbwyw, hnLt ey nLtlUp gnLj g nw nL
h wJ wp u_l:[l\ghhhu 26nUuwl wuwhsdwup wtwp £ hupdb| hGwlj w
pwlws uny™®

G.:J'E. =1- E_i': (3)

g

QnpénlUh ybpglwywu Y2 hep unwlbw, nt hwdwn Juwunwnnio d Gup
hGwlj w gnpénnnLpeynLlup’

PwgUwgnpénl  npn2nudubph w wgdwlu VIKOR JGpnnp
unbnéyb| £ hwywnpynn, p wqg U wgs wih gnpénlulbpny
wwj Jwbwynpyws owywhdw, wgdwlu flunhpubph | ntédwl Lwuwnwyny:
Wuwbn w pUwpwupltpp qUwhwwndned GUY huwpdh wnlUbGpny
pnpnp hwjwuwywlu gnpénulbpp, huy nLuquLunanlJU hpwywlwg -
UnLU E thnfughgnt dwy hu nténudubph vhengny™

Thgniep, nLubup = wppbUwpwup UL m gnpénl: i -pn
w L puwpuuph j -pn gnpénbh qlUuwhwrwywlp Uuwlwyblup e -

QUwhwuwwywulbpp JhophlwjwglUb nt LUwwuwwyny Ywuwwpdned E
hGwlj w gnpénnnLpe)nLlup’

fi_i'= — 1 (9)

100

SnLpupuwls jnip j-nn gnpénUh pwjwgni U wpdbtipl b f™*-p,
huy Jwwwgne ) up® j}""‘f“-h: bnGw, wywl [ nLéned unwbw, Nt hwdwn
wuhpwdtizwn b hwdwwntint| f™*-p pnpnp gnpénllUtiph hwdwp: Uw-
Uw U, pwuh np neéned wpnn E hwdwnpyG wy | puwpwuplbphg
dhw U dGyh gnpénultph hwdwnpnipeynelp, ntuwh hwpuwdnp E

* E. Ebrahimi, S. Zohrei, M. Emadi, “Assessing the Corporate Social Responsibility Using
Shannon's Entropy and VIKOR methods”, Global Journal of Management Studies and
Researches, 2014, N1(1), pp. 54-61.

4 C. Samantra, S. Datta, S. Sankar Mahapatra, “Application of Fuzzy Based VIKOR Approach for
Multi-Attribute Group Decision Making (MAGDM): A Case Study in Supplier Selection”, Decision
Making in Manufacturing and Services, 2012, N 6(1), pp. 25-39.
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hup b upJws wy | punpuwluplbphg Jnipwpwls jneph hGnwnpnt -
p)jnLtup hnGw wywlu [ neténidhg: Ypw hwdwp wuhpwdb2wn E
huwdunpbt| JnLpwpwlsynip gnpénUh Yznw hU wndbpp (npp
unwgyb| E wenGynLpw hu EUppnwhw h hup Jupydwlu JGpnnny) b
JjnLpwpwls ynep  w L puwmpwuph pnpnp gnpénulbtph  gqlUwhw-
nwyuwulbpp:

Rwgnpn  pwjiny  hupdwnpydnid B jniLpwpuwls)nip
w L puwpuwuph hGrnwynpnreyntlup pwjwgnrjlt L YJuwwnwgnijl
hwdwnpnLp)nLUhg.
L= J":l[vuxﬁl (6) ; d; =max; [WJ.- Xﬁ ()
Uj dJd JuuwnbUup hGwl) w U wbwyne Jdubpp.
Linax =maxl;, Ly = mingl; <L = maxpdy, Loy = mingd;
Jdpgbwywu Juwpyuwluh2w pU nwuwywpgdwlu hwdwn huwpdh E
wnUdned GpynL gnpénl.

. hpGug h wJ wiywinwu fuwdu owwh Juwy wndtpubtphg
gnirgwlhUtph htGrwynpnLpyneuutph gnedwnp (91),
. wj n hGrnwdnpnLpeynLtlUltphg wnwlbp wgnLj Uh

wndbpp (G2) (" u (8) wpnwnwhwy wnL ) nLlUp):

U uwhuny, VIKOR wpdbtputipp (¥;) hupdwpyyned GU hGuwly wy

pwlwbluny® oL s

Vi=vx [I—mh_Lﬂ. +(1—v)x [_{—M_qm‘], (8)

nputn v gnpdwygh dhgngnd Yuwnbh £ 2wk, pt wdjw Gpynt
gnpénultphg nphu £ bUwwwwwndne gy net wpyne d: Gpb v= 0.5 wwyw
Lbwhiwwwwdne gy neb £ wpydned w U pulytpneeynetulutphl, npnup
owwmhdw, L nténtdhg ntublU UJwquwagnLjbu26nned: Gpb v = 0.5 www
Lbwfiwwwwdne gy ncup wpyned £ wy U puybpnipyniulbphl, npnlug
ptpwgnLtUp Ujwquwgnej Ul E wdblwgwsp gUwhwnjws gniLguwlh-
2nLu (4UnpnLuwh Ldwquwgnt jbwgntL U): Rhdbwjwunc J
hGuwgnuniL ) ntulbpnLed oguuwgnpéyni d E v=0,5: twuwdnpb| ny ¥;
unpdGplubpp UJwgUuwlu Juwpgnd® uwvwuntd GUup puybGpniLpeynLulbph
qunyuth2w hu nwuuwywngne dp:

Npnpwh  wnulédlbwhuwnynL ) nLllUbpp. IGRwhuwnnpnuwygnt pJ wu
nonpwh puwpnie)nilup ww Juwuwdnpyws E Jh 2wnp hulqur
Juupubpnd: ULwd  npnpup  pwjwywl Jpguwygw hu  E, hUgh
wnnynrupntd wuwen gnpénn puybGpnipeynillbGpp &dgunitd GU
wnwlb, npwyjw U Jwuwngbph wwpwuplbp no Swunw nLp)nLllbn
JuwnnLghby : cpypnpn’ pUuwnpy ws npnpuncd duwnnLgynn
6unwj nLpe)ntUlbpp hpdbwywunt d JhwnGuwy GU (hEnwunuwyuww L
huwGputw), nph 2unphhy wwwhnyynetd E hwltdwwyuwlu JbGp-
LnLénipy Nt JuwuwntGp nt hudwn wuhpwdG? n hwdwhw]wuiwnnt @) wu
Uwhauwwy Jwup: Gppnpn’ npnpwh puytpnipey ntuubph $hlwliuwywl
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hup yGunrpy ntuubph hpwwywpwyw UnLtpynilup U hwuwubG hnt-
pJnLup, hUsgp penLyL E wvwhu hG2unipjuwlp a&Gnp pbpbg
$huwluwyuwl Juumuwnnnuwyuwuh gnegwuh2ubp: Pwgh wn, npnpuncd
gnpénn Jh pwuh fw2np puybpnipynilbluGp UGplw wguncd GU
) w 2ntyw h hhdbwywl Juwup: IGunbwpwn, wy n Uh pwuh puybpne -
pJnLulbtph ntuntdbwuhpnee) ntUb wpwwgn ntd £ wdpnng n| npwh
hpwh&wyp: Apnpwh pUwpnL ) wup Lwwuwt] £ Uwl npwunt d YUM-h
unwyb] L wUnpubunpnudp: Ywnbph E wubp,np 3w wuwnwune U hbug
wu npnpwh puyGpnepynilubGpl GU Juuwnpbp YUM Jdpuwynij ph
dLuwdnpdwl wunpwuhy pwy L Gnp:

RGunwgnunt @) wl wpn)jnLuplbpp. Q6 wwuwny & p 1Incd
UGpyw wgyws GU I3 hGnwhwnnpnuwygnrpejuwl npnpwh fun2nn
puybGpnLrpynctbubph YUMN puwnwpwjwunLpejwlu pwnwnphglbph
gUwhwwnwywluutnpp, npnup Yhpwnytp 6GU YUN Jwplywluh2w hl
g U wh wwndwl hwdwn:

Utennh Uppwndwl wnpnynilUpnid (wnjnruwy 1) dhdwubl p
gpwnbgunLtd E wrwehU hnphgnUwywup, pwluh np nhuwnplyyws
puytGpnLpeyntlutph  2wppntd  Upw YUM  pwnwpwywlnti @) wl
nwnpbp pwnuwnphgUGph gqUwhwuwnwywulubph 2Gnnudubpp | wjw-
gnL) U wnpndbphg UJwquwgnij Ul GU: Wn gnigwuh2ny Phpw Up
guuyntd £ Gpypnpn nhpepnitd, nphu hwenpnntd GU 3nLpnd,
Opwud,w UunLthtwlu Nfnuwt| GYUnd puybpnLp)nLultpp:

QSwywinybn2-hg ywpb h £ Ggpwywgub, np wnwyb| pwpép Gl
gUwhwwnybp YUM pwnuwpwywlnip) wu wnuwmGuwyuwl U hw Ggnnwywl
punwnphgUtpp, pwlh np npulg qUwhwnwywuutnh EUuppnwhw ny
Uznyws wpdbpubplt wnwyb| wgnej Ul Gl:

Unj nLuuwly 1.

R hGnwhwnnpnuwygnLpjwlu nynpwh funpnp puytpniLeynLclblbph
dwpwuhutplt puwn YUMN puwnwpwyuwluniLp)wlu pwnwnphglUbnh
gUwhwunwyuwlLlUubph® wjwagnLj b wnpdbGphg nLtubgws 26nnLdubph

CuykpnLp) n YUMpunupuljuiint pj uili pununphs utp Jdupyuis

LU Suwb uwy b wy wy Punnj wy Rwj Ggnnuwy h2
wl wl wl wl

Phprw U 0.074 0.036 0.026 0.418 2

Jdhyuwut| 0.000 0.000 0.007 0.000 1

Opwud 0.358 0.058 0.020 0.299 4

3nLpnd 0.337 0.051 0.000 0.332 3

Nnuwb GYnd 0.497 0.050 0.004 0.398 5
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Qounypujtp 1. 3 hbGnwhwnnpnwygnipejwu npnpwh  fun2nn
puyGpnLpynLultnh uunm Pwunwpwywlnt @) wl
pwnwnnphsUbph qUwhwunwywuluGpp

Swlwdw U wnjynruwy 2-ntd UGpYw wgyws wd) w ubph®
puybpnLrpywu YUMN dJuwpyuwluhzh huwpdwpyned wbwGuwyuwl U
hw Ggnnwywu gnpénUUGpU nLUGU wnwdbp pwpép Y2hnlubp, puwu
hpwjwywlup L pwpnjwywlp: Ypwuny £ ww Jubwynpyws dhjuwubp L
Phrw U puybpnieeynLllbph LR W wnwn nhppl puwn YU
dwpwuhzh: Phrw U pulybpnirejwu Gpupnpn hnphgnuwyuwunc J
hwy wuyb p hpduwywuned  ww Juwbwnpws E il G u wy wu
gnpénuny, npp Jwpt h E pwgwunt pulybpnirpe) wu JeénLp) wdp:
QUwj wé Opuwud U 3nLpnd puybpnLp)nLUlbph YUMN hw Bgnnuwywlu
pwnwnphsU wdt h pwpép £E quwhwnjws, pwl Php wy Uhup, w UnL w-
JtUuwy uhy, yipghlu hp UM Jupyuwlhznd wbL h pwnép nhpp t
gnwynLtd® 2unphphy muwmGuwywl gnpénuh pwnpén Y2nh:
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QSunypujtp 2. R hbGrnwhwnnpnuwygnipejwu npnpwh  fun2nn
puybGpnLpynLulbph uunm PwnwpwywlunL B) wl
pwnwnnphsgUbph gqUwhwnwyuwlulubtph EUppnwhw ny
U2nyws wndtplUtinp

Unj nLuuwl 2.
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R hGnwhwnnpnuwygnipjwlu npnpwh fun2np pulybpnLpynLlulbph
UM punwpwyuwlnt pj wl punuwnphgUtiph Y2hnutpp® hup Jupyyuws
nEnGynt pw hu Euppnuwhw h Uhengny

Sunmbuwyw | bppuwjwyw | Fwpnj wyw | Iw Ggnnuwyw

YUN pwnwnphgUbp u u u u
Rup yunyuwy hl
U2 hnltin

uc 0,4974 0,0583 0,0264 0,4176
fj_rr.c_r 0,3948 0,4735 0,4578 0,4081
f._rr.-_'n 0,2171 0,2029 0,1704 0,1302
4

Wuwhuny,dwyyws dpnnh Yhpwndwdp unwgyb| GU 3R hbnw-
hwnnpnwygnLpeywlu npnpwh fuwmznp puybpnipynillUbiph  wuUM
dJwpwuhUutpp: Upnynruputph JbGpyniténLpeynilup gniyjg E
ww, hu, np YWUN nEnpuncd dpgwygw) hU wnwybG nLp) wu hwulb| nL
hwdwp wnwb| wpunpyned GU YUMN puwnwpwywlnt p) wl wlwnbuw-
wu U hwbGgnnuwywl wwunwufuwbwndnepe) wu  dlubpp  (Pwnwn-
nhsgUbpp): “Yhwvwnpydnn npnpwh puytpneeyneuutph YUMN nwqdw-
dwpniepeyntlUubpl Ewwbu wwpptpdned GU Jhdjwlghg, pwuh nnp
Unndunpnzdws GU nbwh wwnpptp phpwuw hU uwwennUbpp:
Unwyb| hGuwepphp £ wy U hwugwdwupp, np Phyw U puybpne ) wu
pwdwunpnUbpl wnwb| Ywplunpnid GU YyGpghUhu wwpwluplUbnh
Jwd SwnwynLpynilultph ghup L npwyp, wuhUpl pwnpnj wywl
wwunuwu fuwbwindne pj wu - pwnwnphg hwunhuwgnn gnpénulbpp,
w) Uphus " Jdhjwub| puytpnc ey wl pwdwunpnubnp Jdbé
Jwpunpnip)ntl GU vw, hu hw Ggnnuywl wwnwu fudbwngne gy wup:
UwunnnUtph 2pgwunctd hpwywuwgyws hwnpgdwlu wnpnjyneuplbph
dGprneénipynilup gnijg E ww hu bwl, np puybpnep)wu yum
nuwgUwjuwpnrpjwu U uwwennuwyuwlu Uwpwwuhpnipynelulubph dhgl
gnjnLrpjnLtunctUh npn2wyh bnflyuwwdwénL ) nLu:

UG Lwfununt @) wl «sqpuljugnLpj nLulubkp» pudlunLdJd
wdipnhyby, L UGpYw wgybp GU hGwwgnunie) wu  hhJdlwywl
wnpn)nrupubpp W wplunp GgpwhwugnL dUubnp.

1. UnLtj U nruntdbUwuhpnep)wu hwdwp hhdp E hwunhuwghb|
UUM pnipgh whunitp)nilp, npp hlUbwpwdnpnieynLtl E
pudtnncd hwdGJwwnb| nL wnwnptn dwynLpw hlu L
2ntjw wywl wnuwlUdlUwhwwyniLp) ntbUbp nLlutgnn puyb-
pnLreyniUltpp: UyUhuwpdh E wnbUned 2whwnneUbph pnynp
fwWpGpht U wnwbdlbwgUnLd E wnwugpwj hU pwnuwnphgutpnp,
npnup wdpnngntpe) wdp punt pwgnpne U GU YUMN-U:

2. Ntuntdbwuhpbrnd YUM wgnbgnLpeynilUlU puybpnip) wu
gnpénLubnLpe) wu gnugwuh2Uubph ypw gnijg E wpydbL, np
Unnpuwnpuwwhy unghuwp wywu  wunwn n nwy wuh “uy) L
Unpwnpwwhy $htwlujwl Juwunwnnnwywluh MSY) thn fuy wwy w-
6nipjnitlup Fuwwtu ww Jwbwdnpyws £ wlwbunip) wu
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nLnpuny: UuUYy-uYHY J wwp JuwUufuhpnznn Jwplunn
gnpénulUbphg GU Lwu puytGpnLp) wu UGénLp) ntlup (ophbwy,
wpuwhw) njws JwdwnplUbph Swjw ny Jwd punhwlncnp
wywhyutph  Yzrndws dJdhghuny) U phqUtuh  nhu-
Uwy UnLrpynrlup (opphbwy, wpnunwhwy nws wywhyubp W wwn nw-
ynpnrpe)nruubp hwpwpGpwygnL p) wdp):

. Nunctdbwuhpnreyjwl wpnynrupnid pwgwhw wdb|p E, np
puybpnLe) wlu hpwywuwgpws YUMN-h uwwrnnwywl puyw, Jwl
ypw JG6 wgnbgnipyjnitlt nituph 03w n E$SEYuwP», nph
wnnjnrupnid pulyGpnLp) wu YWUN punwpwywunt pwl dwuhl
uwhJwlwhwy nenGyuwnyne ey ntup Ywnpnn £E hwugtgub| YUNM-
hnsg hwlwpdGp puw Jwup: UhUulnt) U dwJwuwy, puytpne -
pjnLtup [(Rwn E$GHwh 2Unphhy npUE nLnnnLp)wlp
npubnptiny unghw wytu wwuwufuwwnne  Juwppwqghé®
Jwpnn £ npwywl Yunpshp duwdnpt| hp punhwuntp YUM pw-
nwpwywunt p) wu yGpwpbpn) wy :

Uwyyby E puybpnLpe)ynLlulutnh yunm
nwgdwjwpnrp)nrtulbph qUwhwndwl/ Jwpluwudwl Unnp
dGpenn® hhdudqws Ltpnph 4UM pnipgh U wenGynLpw hl
EUuppnwhw h nt VIKOR pwqUdwgnnénl npn2nedubph Juw wg-
dulb JGpnnutph hwdwnpnipjwu Yypw: Uyu Yhpwnb  h E
nuwnbunLp) wu gwulwgws npnpwh adtrnUwpynLpjnLlubph
hwdwpn U hUwpwdnpnieyntlU E wvw hu pwgwhw wGL nL ng
JUhwy U puytpnrpeyneultph dpgwygw hu wnwyb nLpE) nLU-
UGpp, wi Uwlh qUwhwwG Nt vjw npnpuncd YUMN qup-
gugdwlu punhwlunitp dwywpnwyp: dGpghlbu 2nLlw dnc wnp
gnnénn puytpnLpeynebuGphlt hbwpwynpnrp)ntl £ puak-
nntd gUwhwwG nL, pE YUMN qupgugdwu np thnipned E
gumuyned wbwbuncpjwl wdjw, npnpup U npnbgpbpnc
wuwup wd nwgdwdwpnepynel® wnw)bp, hwuwlub b uwywRnnuw-
Julu fwWpGphUudhnphpwwunpG ne hwdwn:

. Unwewpydnn JdGpnnh ogUunLp) wdp unnwgyb|p GU I3 hGnwhw-
nnpnuwygnt @) wu nLnnpuwh uh 2uwnp fnznp
puytpneeyntulubph YWUN Jupywuh2Ubpp U pwgwhwy gk E
npwug dpgwygw hu wnwb nLpeyntUlbpp ww Julwynpnn
UM snpu pwnunphgUtphg jnipwpuwlsjniph nbGpwyw
wnwnne ) nLeup: UGennh Yphpwundwl wpny neupned wwnqdb E,
npwonwlb| UG nGpwywwwpnep) ntU ncUGU YUM nlwnb uwy wu
U hw Ggnnwywlu pwnuwnphsglUbpp, Jhgnbtn hpwjwywul nio
pwnnj wyjwup Udwqg wgntghy GU° hptlug hwdwubnni ) wu
wwnd weny:

. UGennh Yhpwndwl wpnjniupnid wwnpqdb| E Uwl, pG
hus whu Gu nwnpbp puytnpnLe)ynLtlubph yunm
nwgUwjwnnep)ntblubph wnwbdlUwhwwynLpyntUlbpp pun-
pnnantd wdjw puybpnip)wl phpwhw hu vuwwennUtphl:
Ujuwbu, ophlbwy, Phrw Ul puybpnrpjwlt uvwwernnlGpl
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wnwyb] wplbnpnid GU unghwp wywl wwuwnwu fubuwny ne @) wl
pwnnj wyjwu pwnuwnphgp, JvhUgntbn dvpyjwlb-USU pluyk-
pnLp) wt uwuwennUGpp® hw Ggnnwywlup:

7. 3% hGnwhwnnpnwygnt @) wu nL npwh fun2np
puybpnLpe)nLulutph YuUNM dwpyuwlUdwlu wnpnjynirupnid
pwgwhw b E,np dpjJwUt| -USU pulytpnL ey wlu YUMN pn nn
pwnwnpnhsgUubph quwhwunwlywuubpp, pwgwnnL ) Wp pwpn) w-
ywuph, wdbUwpwnépl GU: Uu hwuguwdwlupny ww Jwlw-
ynpyws® JybGpghUhu YUM punwnphsgUbph qUwhwunwywulGpp
hGUwuh? (pGUsdwny) GU Swnw) G JdynLu pulybpnLe)nLl-
uGph wuwmGuwywl, ppwjwywlu U hwbGgnnuwywl puwnuw
nphsuGph quwhwwndwl hwdwp: dwpuwl2 Jwlu vwunnuwyne U
Phrw U  puybpnipywlu gpuntgpws bGpypnpn nhppp
wwy Jwuwynpyws E Jhwy U dGpghUpu il b u wy wu
wwinwu fubwndnL ) wu - pwnép  gUwhwwnwywuny, huly whw
Opwud, 3nLpnd U NnuwbL GYynd puybtpnLeynLUlGph nhpep
pwgwuwnynLd £ hGlug wuwnbuwyuwl pwnwnphg h hwdbJwunwp wn
gwsSn guwhwunwywuny: Jwnjwl2 wywu E,np s bw wé 3nLpnd b
Mnuwb GYnd puybpnLp)ntlUbph pwnnjwywlu pwnwnnhgp
pwjwywuhU pwpép E quwhwnws, wy UntwdGlUwy Uhy,yGnpeh-
Uhu wyGL h gwsp Y2nh wwnwnny wy U thnpp wgnbgnLpe)nLl
£ nLubigb| U2 Jwés puybpnLpynLulbtpnh yunm-utph
punhwuncp Jupwuhzh puw:

8. Ugwyjws dJGpnnp hlUwpwdnpnipeyjnitlt £t ww hu lLwl
puwgwhw e nL, pE JUpgwygw hu wnuwjb|nLp)nLl abLnp
pGpGrnt hwdwn puybpnirpyniul hUswhuh YUMN nwquuw-
JupnLtpejntlt wbwp E npnbgph U hwnywwtu YUMN np
pwnwnnhsubpp Ywpunph Unp 2ncjuwubpn Jdnowpl wnwyb|
nynipwglbynt hwdwn: dGpyniténipeynitulutph L qgluw
hwwno JutGph wpny noUuplbpp gnijg GU wvw hu, np wuwGu w-
Juwl wwwnwu fuwtwndne ) ne bl nLlUh wnwe Lwy hlu nk-
pwywwwnnirp)nLl, uwyw U sh wpt h pGpwglwhwwnb Lwl
hwy Ggnnwywup® YGuwpnUwlw ny Jhw U wnwjb| wgnejUu
2whni j ph unwgJwlu Ypuw:

UnmGUwfinuniep) wu hhduwywlu npniejpUGPU wpuwgnp Jws GU
htnhuwyh htulyy yy hpuwyppuljncdutpne d.

1. PnLnwnj wlu 1., Unnpwnnpuwwhy unghuw wywl
wwinuwu fuwbiwny nL @) LUU wbuwywlu hhudncuplbpp, «6M3 NFQC
¢ h nwy wu hnndwésutph gnnnyuwént . 2 wu wn wy wy wiu
ghunLpynLlUlUtp (Unghnynghw, wunGuwghwni ) nLl, thhy h-
unthwy nLeynLl, hngbpwlunLp) nLl, dnLrlw huwhlw)», 6MI
hpwwn, N 1.7 (10), Gplwl 2015p., Ep 55-60:

2. PnLnuwnj wu %Y, YwnphlUjwu U, Cuybpnrp) wlu Ynpwnpuwwnhy
unghuw wywlu { wunwn nnwy wuh L $hUwluwywu
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{ wunwp nnwy wu h thnfujuwwy wéne @) wl gUwhuwwno dp,
«bhbwuuutp LEYnUNnUhYw» hwlnbu, Gplwl 2015p., E9 40-42:

. PonLnwunjuwu 7, 33 hGnwhwnnpnuwygnLpjwl npnpwh
puytGpnLpe)ynLulbnh Unpwnpuwhy unghuw wyuwu
wwwnwu fuwbwing nL @) wl dwpywuh2w hu gUwhwwne Jdp,
«Ghwb| hp, UnpwuwmtnénLp)nLl U qupguwgnL U», 3IMNSI 25-nn
ghuwwdnnndh UjnLpbpn, 2015p. Unjtdpbtph 11-13, IMNSI: -
Eplwl: Suwnbuwgbin 2015, E9 488-496:

. PonLnwnjuwu 7%, “wnphlj wl U., CuyGpnLrpeynLlUlbph
Unpwnpuwhy unghuw wywlu wwunuwu fuwl wing nL @) w
Jupywuh2wy hu qUwhwwne dp, «Puwlpbp Gpuwlh wbwwywu
hwdw, uwpwuh. Unghnpnghw, wuwbuwghunLpE)nLl», BMNI
hpuwwn, NO1(19), GplLwl 2016, Ep 23-31:
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OABU APMEHOBWY BYOAIAH

OLIEHKA MNOJIUTUKKU KOPI'IOPATVIBVHOVI COLUMAINbLHON OTBETCTBEHHOCTM
B TENEKOMMYHUKALMOHHOW OTPACIIN PECNYBJINKX APMEHUA

Asmopeghepam duccepmauyuu Ha couckaHue y4eHol cmeneHu kaHoudama 3KOHOMUYECKUX HayK
o crneyuansHocmu 08.00.02 — “OkoHOMUKa, yrpasieHue xo3sUcmeoM U e2o ompacnisamu’.

Bawuma duccepmauyuu cocmoumcsi 8-20 utonsi 2016 2oda e 13:30 Ha 3acedaHuu Crieyuanu-
3upobaHHozo Cosema o skoHomuke 015 BAK PA, Odelicmsyioweeo 6 EpesaHckom
eocydapcmeeHHOM yHugepcumeme, o adpecy: 0009, . EpesaH, yn. AbossiHa 52.

PE3IOME

OCHOBHOW Lenblo auccepTauMoHHOW paboThbl SIBASIETCS CPaBHUTENbHAS OLIEHKa
ctpaterni KoprnopatueHoi CoumaneHon OtBeTcTBeHHocTM (KCO) komnanum Tene-
KOMMYHUKaLMOHHON oTpacnm B Pecnybnuke Apmenua (PA) un  BbipaboTka
pekomMmeHgauui no paspabotke adpdpekTnHo KCO ctparteruii.

Ans peanusaumn 3Tol Lenu GbiMu cchopMynUpPOBaHbl U peLLEeHbl crieaytolime
3agauu:

1. W3yyeHne ycnewlHoW MexayHapOOHOW MPaKTUKWM OCYLLECTBIIEHUST MOMUTUKM
KCO u BbisiBneHne obLWMX NPUHLMNOB U TEHAEHLMNA.

2. WccnepoBaHue 1 oueHka npakTtuku peanusauum nonutukm KCO B PecnyGnivke
ApmeHns.

3. PagpaboTtka MHOMKATOPOB W WHCTPYMEHTOB ANSA OLEHKN 3(PEeKTUBHOCTM
nonutukn KCO.

4. C6op, aHanM3 1 oueHKa AaHHbIX C Lenbio paHxuposaHus nonutukn KCO B
KPYMHbIX KOMMAHUSIX TeNEKOMMYHMKaLMOHHOM oTpacnu B PA.

5. CpaBHutenbHas oueHka nonutnku KCO B TeNeKOMMYHUKaLMOHHOM OTpacnu
Pecny6nukn ApMeHus, onpegeneHne ponv U BaXHOCTU pPasfMYHbIX TUMOB
KCO wu BblpaboTka pekoMeHOauui anst BHeagpeHus acbdeKkTUBHON cTpaTerim
KCO.

OCHOBHbIM OBGBEKTOM AuccepTaLMoHHON paboTbl ABAAIOTCA KOMMaHuW Tere-
KOMMYHMKaLUMOHHOW oTpacnin PA, KoTopble peanuayloT nonutuky B oGnactm KCO.
MpeameTom nUccnegoBaHus senaeTtcsa nonutuka KCO, npoBoammas komnaHuamu B PA.

TeopeTuyeckon M MEeTOAONOMMYEeCKO OCHOBOW Ansi AAaHHOW AMCCEpPTaLUOHHON
paboTbl cnyxaT pe3ynbTaTtbl UCcCreaoBaHui U nybnukaumm B obnactu nonutukmn KCO,
BbINOMHEHHbIE MeXAyHapoaHbIMU U apMsaHCKUMU  uccregoBatenamn. OCHOBHbIMU
WCTOYMHMKaMKN  MHpopmaumm ana  gaHHoro uccnegoBaHusa  sensttcs  KCO  u
(PUHaHCOBbIE OTYETbl TENEKOMMYHMKaLMOHHLIX kKoMnaHui PA, a Takke pesynbTaThbl
OMNpOCOB, MPOBEAEHHBIX B paMKax AaHHOW AMCCepTauMOHHOM paboTbl. [ns oueHKu
MONIUTUKKN KCO KOMMaHun Obinu MCMONb30BaHbI MeToabl TNIMHENHOro
NporpamMMmMpoBaHus, MHGOOPMALMOHHOW SHTPOMUU U MHOTOKPUTEPUANBbHOrO MPUHSATUSA

21



pewennn (MCDM) VIKOR, a Takke MeTodbl CPaBHUTENBHOIO U CTaTUCTUYECKOrO
aHanusa.

B nepson rmase npeacrtaeneHa koHuenuma KCO, a Takke 0630p nutepaTypbl No
KCO. M3yyeHna 1 npoaHanuavpoBaHa MexayHapoaHas npaktuka peanusauun KCO.
PaccmoTtpeHbl  TeopeTuueckme ocHoBbl KCO w©  npeactaBneHbl  pasnuyHble
onpenenexuss n onucanna KCO, a Takke CBA3aHHble C Hew KoHuenuun. OnucaHbl
atanbl pa3sutua KCO n nupammpa KCO Kaponna, usyyeHa mexayHapogaHas npakTuka
peanun3auun KCO 1 npeactaBneHbl COOTBETCTBYOLIME pe3yrnbTaThl.

Bo BTOpOW rmaBe aHanM3npyloTCa CyLLIEeCTBYHOLME MHCTPYMeEHThI oueHkn KCO, a
TakKe UX XapakKTEPUCTUKU W MOAXOAbl K MX MCMOMb30BaHWM. M3yyeHa CBA3b Mexay
KoprnopaTuBHOW coumanbHon aeatenbHocTbio (KCI) v kopnopaTvBHOM (hMHAHCOBOM
peatenbHocTelo (KO) n onpeaeneHbl OCHOBHbIE haKTOpbl, BMMSAKOLIME HA 3Ty CBA3b.
B aton rnaBe paccmoTpeHa cBa3b Mexay BocnpusaTuem KCO noTtpebutenem u
LeHHOCTbo 6peHaa. MNMpoaHanM3npoBaHO MHOXECTBO CTaHAapToB u nokasatenen KCO.
PaccmoTpeH onbiT peanusaummn KCO B ApmeHuu.

B TpeTben rmaee paccmaTtpuBatoTcsa ocobeHHocTu npumeHenns KCO B Tene-
KOMMYHMKaLMOHHON oTpacnn ApmeHun. B gaHHOM KOHTekcTe Obina npegnoxeHa
mogenb penTuHroon oueHkn KCO, koTopasi MOXeT ObITb MCNOMb30BaHa Npu OLeHke
KCO B komnaHusx nobon oTpacnu 3KOHOMUKW. PesdynbTaTbl MpUMEHEHWUs OaHHOW
MoZenu 6binM Mcnonb3oBaHbl ANA BbIpaboTkM pekomeHgauun no paspabotke u
BHeApeHno addekTnBHbIX cTpaterni B obnactm KCO B TenekoMMyHMKauMOHHON
oTpacnv ApmeHun.

OCHOBHbIE pes3ynbTaTtbl U Hay4YHasd HOBU3Ha KUCClie4oBaHUA NpuBeaeHbl HMXe.

e PagpabotaH MeTon BHYTPUOTPACNEBOW OLUEHKU/PAHXMPOBAHUSA MNOMUTUKN
KCO, koTopbIi NO3BONAET KOMMNAHUSAM OLEHUTb AONrOCPOYHbIE pesynbTaThbl
cBoeli nonutukn no KCO.

e B pesynbtate coumanbHOro M (puHaHCOBOro aHanusa psga komnaHum PA,
BHegpuBwux ctpatermio KCO, BbisiBNEHbI OCHOBHblE XapaKTEPUCTUKU CTpa-
Ternn KCO, a Takke TeHaeHuunn ux byayuiero passutusi B PA.

e ConoctaBneHbl 1 oueHeHbl KCO cTpaTernm KpynHbIX TENeKOMMYHUKALMOHHBIX
KomnaHui B PA, ¢ y4ueToM nNOTpebnTensCcKoro BOCNpUSTUS peanusauumn cTpa-
TEernni AaHHbIX KOMMaHUMN.

e C nomouwplo npegnaraemMoro MeToda PaHXUMPOBAHUS  OLEHEHbI
npeactaeneHsbl ctpaternn KCO KpynHbIX TENEKOMMYHUKALMOHHBIX KOMMaHW
B PA.

"
n
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DAVIT ARMEN BUDAGHYAN

ASSESSMENT OF CORPORATE SOCIAL RESPONSIBILITY POLICY IN
TELECOMMUNICATION INDUSTRY OF REPUBLIC OF ARMENIA

The abstract of the Dissertation for pursuing PhD Degree in Economics in the field of
08.00.02 - “Economics, Management of the Economy and its Branches”.

The defense of the dissertation will be held on July 8, 2016, at 13.30 at the meeting of
the Specialized Council 015 in Economics of the Supreme Certifying Commission of the
Republic of Armenia acting at the Yerevan State University. Address: 52, Abovyan
Street, 0009 Yerevan.

ABSTRACT

The main objective of the dissertation is comparative evaluation of Corporate
Social Responsibility (CSR) strategies of companies in telecommunication industry of
the Republic of Armenia (RA) and proposal of recommendations for developing
effective CRS strategies.

For achieving this goal, the following objectives were defined and solved:

1. Study of successful international practices of implementation of CSR policies
and identification of general principles and trends.

2. Exploration and assessment of CSR policy implementation practices in the
Republic of Armenia.

3. Development of indicators and tools for assessing the effectiveness of CSR
policy.
4. Data collection, analysis and assessment to evaluate the implementation of

CSR policies in large companies of telecommunication industry in the
Republic of Armenia.

5. Comparative assessment of CSR policies in telecommunication industry of
RA, identification of the role and significance of various types of CSR and
proposal of recommendations for adopting effective CSR strategies.

The main target of the dissertation are companies of telecommunication industry
of RA implementing CSR policy. The subject of the study is CSR policy conducted by
companies in RA.

The theoretical and methodological basis for the dissertation are the research
results and publications on CSR policy conducted by international and Armenian
researchers. The CSR and financial reports of RA telecommunication companies, the
surveys conducted within the framework of this dissertation outline the information
basis of the research. Linear programming, information entropy and VIKOR multi-
criteria decision making methods (MCDM) have been used, including different
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techniques of comparative and statistical analysis in order to assess the CSR policies
of companies.

The first chapter presentes the concept of CSR and the literature observation. The
international CSR practice was explored and analyzed. The theoretical basis of CSR
was discussed, various definitions and explanations of CSR as well as related concepts
were given. The stages of CSR development and Carrol's CSR pyramid were
described. Finally, the international practice of CSR implementation was studied and
appropriate findings were presented.

The second chapter analyses the existing tools for assessing CSR, as well as
characteristics and approaches of their exploitation. The link between corporate social
performance (CSP) and corporate financial performance (CFP) was studied and the
main factors affecting that link were identified. The chapter also addresses the link
between consumer perception of CSR and the brand value. A number of CSR
standards and indices were analyzed. The chapter also presents an analysis of CSR
practice in Armenia.

The third chapter addresses the properties of CSR in Armenian
telecommunication industry. A CSR ranking model is proposed, which can be used to
assess CSR in companies of any industry. The model was used for assessing CSR
strategy of large companies in Armenian telecommunication industry. The results were
used to propose recommendations for developing and adopting effective CSR
strategies.

The main results and scientific novelties of the study are given below.

* An intra-industry CSR policy assessment/ranking method was developed,
which allows companies to assess the long term impact of their CSR policy.

* The main characteristics of CSR strategy, as well as the trends of its future
development in RA were identified as a result of social and financial analysis
of RA companies which have adopted CSR strategy.

+ The CSR strategies of large telecommunication companies in RA were
compared and assessed along with the consumer perception of CSR
strategies implemented by companies.

+ The CSR strategies of large telecommunication companies in RA were
evaluated and ranked using the proposed ranking method.
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