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JIOKAH APCEH BArJACAPOBMY

KOHLIENTYAJIbHbIE OCHOBbI CTPYKTYPUPOBAHWUS1 CUCTEMbI
NCUXONOIrMYECKOU NOoAroToBKU YMNMPABJIEHLUA NYBJIIMYHOU
CINYXbBbl PECMYBJIMKW APMEHUA

[duncceptaumsa Ha COMCKaHWE Y4YEeHOW CTemneHu JOKTopa MCUXONornyeckmx
Hayk no cneumanbHoctM 19.00.01 «O6waa ncuxonorns, Teopust U UCTOpUSA
NMCUXOMOrMK, NCUXONOTNSA NINYHOCTUY .

BawumTa ancceptcumm coctoutcsa 29 ceHtsiops 2016 roga B 12.00 4. Ha
3acefaHun cneumannanpoBaHHOro coeeTa no dunocodpum n ncenxonorun 064
BAK no npucyxgeHunio ydeHbix cTeneHen npu ApPMSHCKOM nedarormveckom
yHuBepcuteTe um X. AbossiHa no agpecy: EpesaHn, 0010, yn. TurpaH Meu, 17.

AKTyanbHOCTb uccnepoBaHUA. [lepMaHEeHTHbI MOHUTOPUHI npodec-
CMOHanbHOW [OeATenbHOCTM W KOMMETEHTHOCTU npodeccmoHana ¢ nosvuui
MCUXOMNOrMN  NO3BOMMT JOMOMHWUTL KOHLUEMNUUW yNpaBneHUs COBPEMEHHBIMM
nogxogamu, a Takke crnocobCTBOBaTb PasBUTUIO BaXHbIX MCUXOMOMMYECKUX
Ka4yecTB NIMYHOCTM creLmanicTa.

KomnnekcHoe wuccrnegoBaHMe  CUCTEMbI  FOCYAApCTBEHHOW  CRyXObl
Pecny6nukn ApMeHVsi MO3BOMWT paclUMpWUTb CMEKTOp WHTepnpeTauun BO3HW-
KarmoLlmx BOMPOCOB W BbIABUTb MPOBNEeMHbIe MCMXONOrMyeckne aconekThbl,
KOTOpble CBSA3aHbl C MOUCKOM COBPEMEHHbIX W MEepCrneKkTUBHbLIX Crnocobos
oTtbopa, NoAroToBKM 1 06y4YeHNs KagpoB.

Llenb nccnenosanus

Llene paboTbl 3akntoyanace B MCCMedoBaHWM MCUMXOMOrMYeCcKMX ocobeH-
HoCTeln npodeccMoHanbHOM AeATENbHOCTU N IMYHOCTM ynpaBsreHua rocynapcT-
BEHHOM cnyxbbl Pecnybnukun ApmeHus, koTopble 0OyCrnoBneHbl cneumgmrKon
cuTeMbl MOATOTOBKW, a Takke B pa3paboTke KOHLUeNnTyalbHbIX OCHOB ee
CTPYKTYPVpPOBaHMS.

Hay4yHasi HOBM3Ha UccrefoBaHus

Ha ocHoBe aHammaa MCUXONOMMYECKUX KOMMIIEKCHBbIX (haKTOpOB, perynu-
PYIOLLMX M ONpeaensiiowmnx AesTenbHOCTb MyOMUYHBIX CRyXKalux, BbISBMEHbI
0COBEHHOCTU UX NCUXONOTMYECKNX COCTaBMSIOWMX Ha npumepe PA.

BbisiBNEHbl Takxe 3aKOHOMEPHOCTW, KOTOpble NpeAcTaBreHbl B «yHK-
LMOHanNbHOM MOAENU» MO CNeaylLMM KOMMMOHEHTaM: DakTopbl, perynmpyto-
LMe 1 pernameHTUpytoLLme npodeccroHanbHyo AesTensHOCTb, 06pasoBaHue n
NOBbILLEHME KBaNU(VKaLMK, MPOdeCCMOHarbHbIE KOMNETEHLMN, KOMMYHUKATUB-
Hasi 1 aMoLMoHanbHast cpepa, oToop U Kapbepa.

TeopeTnyeckads U MpakKTM4eckass 3HA4YMMOCTb MccnegoBaHUS.
MpencTtaBneH aHanM3a NCUXONOrMYECKUX (PakTOPOB CUCTEM MOLTOTOBKM U nepe-
MOArOTOBKN NMPOChECCUMOHANbHOW AesATeNbHOCTU NybnuyHbIX cnyxawmx. [Jocko-
HanbHO PacCMOTPEHbI U HAy4YHOOOOCHOBaHHO NMpPeaCcTaBMEHbI NMCUXONOrMYeckne
0COBEHHOCTM  MOMOXEHWIN, PErnameHTUPYLLMX AeATEeNbHOCTb  MyOnuYHbIX
cnyxawmx B PA n gpyrux ctpaHax.
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BHeapeHWe pe3ynbTaToB MHOro3TanHOro M KOMMIIEKCHOMO WUCCIEeAOBaHUS
UMeeT MpakTU4Yeckoe 3HaYeHue, KOTOPOe BhbIPAXAETCs B BO3MOXHOCTM COBEp-
LUEHCTBOBAHUS CUCTEMbI OCHOBHOMO M AOMOMHUTENbLHOrO 06pa3oBaHus, paspa-
GOTKE KOHKPETHbIX TPEHWHIOBbIX MNpPOrpaMM, BHeApPeHWUM cuctembl oTbopa
KagpoB Ans ny6nuyHom cnyxobi.

MpakTuyeckasi 3HAYMMOCTb OpaxeHa B ABYX y4eBHbIX NOcobusix n B ABYX
METOANYECKMX CNPaBOYHUKaX.

B nepBon rnaBe aucceptauum nog HassaHmem «Cuctema ny6nuvyHon
cnyx6bl N aHanNM3 NCUXONOrM4ECKNX PakTopPoB HECEHUS CrYXObl COTPYAHUKOBY
npecTaBneHbl NCMXornornyeckne oCobeHHOCTN AeATEeNbHOCTM cucTeMbl Ny6nmy-
Hom cnyx6bl. O6cyxaatoTcs ncuxornornyeckne ocobeHHOCTN NpoLeccoB nepe-
MOATrOTOBKM M MOBbILWEHNSA KBanudukaaumm nyoenuyHblX 1 MyHULMNAanNbHbIX
criy>aLumx.

Bo BTOpOﬁ rnaBe gucceptaumm nog HassaHuvem «llcnxonornyeckne oco-
GeHHOCTH npodeccrmoHanmama n npoeccnoHanbHOM AesTeNnbHOCTU I'IyﬁJ'IVI‘-leIX
cnyxawinx» OGCy)KJJ,GFOTCH BOMPOCbI NPOECCMOHANBHON KOMMETEHTHOCTH I'Iy6-
JIMYHOIo cny>altuiero.

TpeTbA rnaBa aucceprauumn, kotopas HasBaHa «PakTopbl NMCUXUYECKOWN
HanpsPKeHHOCTW, XapakTepuaylolme AeaTenbHOUCTb NYGNMYHOro CryXallero»
MOCBSILLEHa OMUCAHUAM CTPECCOreHHbIX (PaKTOPOB AeATenbHOCTU MyGnuyYHOn
cnyx6bl. B aTOM rnmaBe paccmaTpuBaeTcsl xapakTeepucTuka cuHgpoma «npo-
deccroHanbHOro BbIrOpaHUSA», KOTopas He TepsieT CBOEW akTyanbHOCTU B
MCMXOMOrMK ynNpaBneHuns.

B l-IeTBepTOI:;I rnaBe noa HasBaHUEM «COBPEMEHHI:IVI aHanmi cuctem noa-
rOTOBKU I'Iy6]'l|/l‘-leIX cnyxXawunx n mnx ncmxonorunyeckume 0cobeHHOCTU» pac-
CMOTpEHbl Hay4Hble OaHHble, Kacawulwnecd CUCTeMbl NOAroTOBKU I'Iy6]'||/|‘~IHbIX
CnyXallinx B pas3fmiMyHbIX CTpaHax.

B nAaTon rmaBe anccepTtauumn npeacTaBneHbl pesynbTatbl «AKCNepUMeH-
TanbHbIX WCCreaoBaHWUM MCUMXOMNOrMYECKMX CBOWCTB MYGNUYHBIX CIy>Kalnxy,
KOTOpas COAepXWT LecTb noarnas. B nocnegHen noarnaee, KoTopas Ha3BaHa
«KoHuenTyanbHaa moaens NoAroToBKM NyGNMYHbLIX CRyXalux», NpeacTaBreHa
KOHUenTyanbHas Mogenb NOAroTOBKMN NyOMMYHBIX CryKaLLymX.

MpenctaeneHo 25 tabnuu, 35 pucyHkoB. Mcnonb3oBaHbl MaTepuansl 303
NCTOYHUKOB Ha apMSAHCKOM U MHOCTPaHHOM Si3bIKax.

CopepxaHue paboTbl OTPaXeHOo B OAHOW MOHOrpadmm m B 23 Hay4HbIX
cTaTbsX.
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LOKYAN ARSEN BAGDASAR

CONCEPTUAL BASES OF STRUCTURING A SYSTEM OF
PSYCHOLOGICAL PREPARATION OF MANAGERS IN THE PUBLIC
SERVICE IN THE REPUBLIC OF ARMENIA

Doctoral Thesis submitted to claim the scientific degree of Doctor of
Psychology in specialty 19.00.01 “General Psychology, Theory and History of
Psychology, Individual Psychology”.

The defense of the thesis will take place at 12.00 on September 29" 2016
at the session of Degree Awarding Commission 064 specializing in Philosophy
and Psychology of the Higher Attestation Committee of the Republic of Armenia
at Armenian State Pedagogical University after Khachatur Abovyan.

Address: Tigran Mets Street, 17, Yerevan, Republic of Armenia.

SUMMARY

Actuality

In the recent local and foreign scholarly publications the issue of the
psychological factors, determining the efficiency of professional activity, has
been frequently touched upon.

The observation of the professional activity and competences of a
specialist from the psychological perspective enables to replenish the
management concepts with modern approaches and to contribute to the
development of the essential psychological personality traits.

For the systematized and complex examination of the issues set forth, it is
necessary to reveal the multilateral description of professional activity and
functions of a specialist, and to combine them with psychological components,
then to search for solutions corresponding to the modern scholarly concepts.

Examination Degree of the Issue

The issue of the public service system development and improvement is
under consideration within the frames of the social, economic, political sciences
and humanities. It has been studied for a long time from the psychological
viewpoint. Complex studies of the issue have been conducted in the field of
psychology of management, where the psychological problems of the public
administration system have been examined.

However there is no exhaustive response yet, and the public administration
system is comparably less examined.

Objective of the Research

The objective of the research is to examine the features of the public
service leader preparation system, conditioned by the professional activity and
psychological personality traits, in the Republic of Armenia and to develop the
conceptual and psychological grounds of constructing it.

47



Scientific Novelty of the Research

The scientific novelty of the research is that a study of emotional
features, which determine the activity of public servants, and a comparative
analysis of their peculiarities have been carried out according to the formula
(algorithm), proposed by the author: personality=>social environment=>professional
activity=>emotional strain=psychosomatic manifestations=occupational burnout.

Theoretical and Practical Relevance of the Research

The theoretical significance of the dissertation is that the analysis of the
psychological factors of public servants’ professional activity, preparation and
training systems is presented. The practical relevance of the multistage and
complex study results is the great opportunity of improving the educational
system, developing continuous learning and concrete training programs,
installing staff selection system for the civil service, designating scientific and
methodic approaches for the related courses. The practical relevance is reflected
in two teaching manuals and in two methodological guidelines.

The first chapter of the dissertation, entitled “The Public Service System
and Psychological Factor Analysis of Servant’s Office Holding”, presents
the psychological features of the public service system activity. It examines the
public servant training and qualification processes and, as a public service
component, psychological viewpoints of the community service.

The second chapter, entitted “The Psychological Features of Public
Servant’s Professional Activity and Professionalism”, discusses the issues
of public servants’ professional competency.

The third chapter, entitled “The Mental Stress, Characterizing the Public
Servant’s Activity”, is dedicated to the description of the stress causing factors
of public service activity. This chapter views the issues of the “Occupational
Burnout” syndrome description and detection in managerial psychology.

The fourth chapter, entitted “The Comparative Analysis of the Public
Servants’ Preparation Systems and Their Psychological Features”,
interprets the international data on the public servant preparation system.

The fifth chapter presents the results of the “Empirical Research on
Public Servants’ Psychological Features” which consists of 6 sub-chapters.

The sixth sub-chapter with the title of “The Conceptual Model of
Preparing Public Servants” presents the conceptual model of public servant
preparation.

25 tables and 35 pictures are presented. 303 sources in Armenian and
foreign languages have been used.

The content of the research is reflected in one monograph and 23 scholarly
articles.
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