<U3UUSULh MESUY4UL SLSEUUShSULUL <UUULUUNUL

<UUUbY UhLMUSh SUMNi@3NhL3UL

<ULPU3hL TUMUSNRE3UL YURUYUrUUL
LUSUPELUGNPOU UL <hULURLAPPLERD
(€€ UL3NREREPNY)

C.00.02 «Suwnbiuniejwl, Upw ninpunutiph tunbuwghwnnie it W
Ywnwywpnid» dwutwghwnnyejwdp tnunbuwghwnniejwt piyuwdnth
ghnwlwt wunhbwuh hwygdwt wnblwfununiejwu

usuuahr

GMNGYUL - 2016



UwnbBuwfununipjut pbdwu hwunwwnyt b <wjwunwuh wybwnwlywu
nunbuwghnwwu hwdwjuwpwunwd

Yhunwlwu nElwdwp’ 3niph Uhpuwybih Unijwpywt
<< GUU whwnbdhynu,
nuwnbuwghwnniejwu nniwnnp, ypndbunn

Muwownnuwlwu punnhdwfunuubp’ Updbuwl dwnwpwyh Ywpphuyw
wnuwnbuwghwniejw nnlwnnp, ypndbunp

Twyhe Unipkup @nidwuyw
tnunbuwghwnnipjw phl{uwsont

Unwowwnwp Yuqdwlbpynipgnin' <€ GUU U. Lnpwiyuth wudu
wnumbuwghwnipjuyu huumhwnnun

Uwnbuwfununigju wwounwwunipjniup juywuwnt £ 2016 pwlwuh hny-
wnbdptiph 13-hu, dwdp 15*°-ht, <wjwunwuh wEnwlwu nunbuwghnwlywu
hwidwuwpwunw gnpdnn << PNL-h nunbuwghunnygjwu phy 014 dwutiw-
ghnwlwu funphpnnud:

Cwugtu' 0025, p. Gplwu, U. Lwpwurywu tnn., 128:

Uwnbuwlununiypjwup Ywpbih £ dwunpwiw| <wjwunwuh whnwlwu nuwnb-
uwghnwywu hwdwjuwpwuh gpwnwpwunid:

Utindwghpu wnwpywd £ 2016 e. ubiwywnbdptph 10-hu:

014 Jwutwghwnwlwu funphpnh
ghinwlwt pwpwnntnwp,

nuwnbuwghwnniejwu nnlwnp, ypndbunp' ‘%/)67% U.U. Sunpgywu



uStLUNUNR@E@3UL CLAKULAR APLNRSUSGHIC

UpGhwpununyyut pbdugh wpnpwlwunypymup: Leplwinwu <wjwu-
wnwuh <wupwwbwnigniunw pupwgnn hwupwjht junwywpdwu jwjtwdw-
uw) pwpbthnfunwiubpp wwydwuwynpjws Gu dwdwuwlywyhg dwpunwhpw-
ytpubipht nhdwywjbint wuhpwdbtownnipjudp, ninnudé Gu whnwywuniyejwu
hhdptiph wdpwwundwup, hwuwpwynigjwtu qupgqugdwut ni Ywjniunyejwu
wwwhnydwup: Wu tywwnwlubphtu hwutbiint wnwetwjhu juunhpubtiphg dkyp
hwupwjht unwywpdwu wpryniuwybinniegniut wwwhnynn junnigwlwnpgh
unbindnwiu k, npp pny; Yuw, wnwybp wdpnnowwt hwoyh wnubijiny wtwnnt-
pjwu swhbpp, wwywhnyb| hpwwu dnnnypnwdwpnipniu: Fw Ywpnn £ hpw-
gnpdyby dhwju huunhwnnighnuwwgywsd hwdwlwpgh dhongny' h nbdu hwu-
pwjhu dwnuwjnipjwu:

dnnnypnwywpwiwt Yuwjwgwd hwdwlwng niutignn whbwnigniuubpnud
hwupwjht dwnwjnipjwu qupgugdwut nt uunwpbjwgnpddwut ninnywsd dh-
ongwnnwiutpp hpduwynpnw Gu hwupwiht dwnwynipjuu nbph Ywplnpni-
pjwl dhdwgnuip whwnnypjwu b hwuwpwyniyegjwl gnyniejwi nt qupgqugdwu
wwwhnydwu hwpgnud:

Updwuwgnbiny <<-nwd hwupwiht dwnwynipjut  hwdwlwnpgh Yujwg-
dwut ninnywd (wjuwdwyw| Jhongwnnidubiph hpwgnpdnuip' wbwp & Gwu-
b, np phs sbU bwl iNdYwd hhduwfuunhpubipp, npnup Ytipwpbipnw Gu hwu-
pwjhtu dwnwynnubph wuhwwwlwu npwyubph b Jwutwghnwywu niuwyne-
pintuutiph hhdph Ypw wnwotuwnwgdwu fupwudwup, hwupwiht dwnwjnt-
pwu hwdwlwnpgh wpryniiwybnnygjwt quwhwwndwu hwdwhp Yuwnnigw-
Ywpgbiph ubpnpdwup, bpwwywwnpwundwt pupwgpnd nwnigdwt dwdw-
uwlwyhg dbpennubph Yhpwndwup, hwupwiht Swnwjniyejwu wwownnuubtiph
hwdwpdwt  Jwnnigwwngbiph  Yuunwnpbjwgnpddwup, Sdwnwjniypjwl  pw-
thwughynigywu W hpwwwpwlwjuniypjuu dedwgdwup W wyu: UWu wdkup |ni-
onwhg b Ywfuws hwupwihu dwnwyniypjut fhwpdbp Yujwgnitu ni hwdw-
Ywngh wpryniuwybn gnpdwpynwdp: dbipohtubiphu hwdwynndwuh  hbwnw-
gnundwu nt hwdwwwwwufuwy (ndnwubph dowldwu wuhpwdbonnyejwdp b
wwjdwuwynpjwsd  wnbuwlununipjut phdwih wpnhwywunyegniut nu hpw-
mwwnipjnLup:

LGypwqnipmipgut bwyunpuljn i juinppubpp: <Gnwgnuinpjwu uww-
nwlyp << hwupwiht dwnwnypjwt Yunwywpdwu Yuwunwnpbjugnpddwu hhd-
uwfuunhpubiph pwgwhwjinnwu £ b npwug (nddwtt ninnjwd wnwownpynt-
pinutiph ubpyuwjwgnwip: Ybpp tpywd twywwnwlh hpwgnpddwu hwdwp wy-
fuwwnwupnud npyt Bu hbwnlyw) fuunhpubpp.

- hbwnwagnunt) hwupwjht Swnwniejwu Enyeyniup, wbknu ni nbipp hwupw-

Jhu uwnwywpdwu hwdwlwpgnd,



- nwnwuwuppb] hwupwihu Swnwjnipjwu’ npwbu unghwwlwu huuwnp-
wmnunh nbpu nu Gpwuwynieyntup, pwgwhwjnbp npw  wnunbuwlwu
npulinpnidubpp,

- htwnwgnuntip <&-nuwd hwupwiht dwnwynipjwu hwdwlwpgh ubpnpdwu b
Yuwjwgdwu pupwgpu nt hhduwlwu wpryniupubipp,

- ubpywywgub) << hwupwiht Swnwjniejwu qupgwgdwu tnybpp' hwayh

wnubiiny qupgqugdwu wnwuduwhwwnyniegniuubipp W hnwulwputipp,

ytipnwdti|p hwupwiht dwnwjnipjwt Yuquiwytpwydwu b Yunpbiph Yunw-

Jupdwl wnwuduwhwwnynigyniuutipp, ybp hwubp wnlw fuunhpubipu nt

ubpluwjwgub| npwug (nSdwut ninnywd wnweownpynueniuubin,

- hbwnwagnunt) hwupwjht Swnwjnigjwt wpryniuwybwniyeut swpdpupw-
gp U quwhwwdwu hhduwlwu wbuwdbpnnulwu dnintignuiubpp,

- dowytip £&-nwd hwupwjht Swnwjniejwu hwdwlwnpgh wpryniuwybinnt-
RIWU quwhwwdwu hwdwhp wmwppbpwy,

- wnwownybk) hwupwjht Swnwinnubph puwpnyejwu, gnpdniubinyejwu
fupwudwu L Jwutwghwnwlwu ubpndh qupqugdwt fuunhpubph no-
dwu ninpubn,

- pwgwhuwjnbp << hwupwiht Swnwjnypjwu Yunwjwpdwu Yuwwnwpbijw-
gnhpddwu wnwugpwjht funspunnunubipp, ubipyujwgub npwug hwnew-
hwpdwut ninnywé wnwewnynipniutibn,

- huwnwltgut] hwupwjht Swnwjnijwu optUunpwunpdwwnhywiht nwsy-
nh Juwnwpbjwgnpddwu gipwwynieyniutbnp,

- ubpywjwgut) hwupwiht dwnwjniEjwt junwjwpdwu dhwutwlwu hw-
dwlwpgh hwjbgwlwng:

Lbypwqgmipnipyuts opybilpiptt nt wnwipluwitr: <Einwagnunnipjwt opjtiljinp <L
hwupwihu Swnwnipjwu hwdwlwpqu ' wnwudht Gupwhwdwlwpgbipny,
huy wnwpywu << hwupwjht Swnwjnipjwt junwywpdwu Yuunwnbjugnns-
dw, hwdwlwnpgh wpryntuwybnnigjwu pwpdpwgdwt hhduwfuunhpubpu Gu:

LGypwqnipnipyut phuwdbpnpupwbwlwy hhdpp U pEnEhupuljwt
wuywhndnmdp: <Ginwgnuniejwu nbuwywu hhdpu Gu Yugdnd << hpwyw-
Ywu wlywbpp, hwupwht dwnwjinipjwt Yunwywpdwu puwgwywnnid dh
owpp ghintwlwuubiph Ywwwpwsd hGunwgnwuinyegniuutp, hpwwwpwyndubn,
ghunwytipinwwlwu ujnyebin: <Gwnwgnwuinyejwu dbpnnwpwuwlwu hhdpp Yw-
nwywpdwu ninpuind ghnwlwu hGnwgnuniyeniuubph hpwjwuwgdwt pun-
hwunip'  nunbuwdhdwywgpuwlwu, hwitdwnwlwu  Jbpndngeyniuubph,
wnunbuwswihwlwu b wy dbennutip Bu: dbpndnipiuu wnbnblwundwlwu
hhduwywu wnpnipp << Ywnwywpnipjuu, << wqquiht ypdwlwgpuwywu
Swnwjnipjut, << pwnwpwghwlwu dwnwjniypjwt funphpnh, hwjwunwujwu
U dhowqquiht Yuwgdwlbpwnieniiutiph hpwwwpwlws ndjwijubpu tu, Jh-
dwlwgpwlwu, Yyepndwlwu uyniebipp, munbuwghwnwywu wduwgpbpp:



LGypwqmpnipqut hhdowlwt qpypuwlwt wpymupubpp U unpnypp:
LbEnwagnunnipjwt pupwgpnud unwgyt| Gu nmbuwdbennulwu L Yhpwnwlwu
Upwuwynipjwu dh ownpp wpryntupubin, npnughg ghwnwlwu unpnyp Gu hb-
nlywubipp.

1. <wupwiht dwnwjnipjwt hwdwlwpgwd b hwdwhp hpwywuwgdwu
uywwnwyny dowlyyb) b ubpyuywgyb) £ hwupwiht Swnwjnipjwu dhwu-
twlwt, wulwfu hwdwwngh hwjbgwywpg <wupwihtu dwnwjnipjwu
funphpnh (<Otu), <wupwiht Swnwynipjwu quwhwwndwu YEunpnup
(€0%Y), hwupwjhtu Swnwjnipjwu wwpwdpwiht unnpwpwdwunwiutiph,
Eprhywih L hwupwihtu Ybpwhuynnnigjut hwuduwdnnnyh duwynpdwt
U gnpéniubinigywu Ybpwpbipju):

2. Ugwyyty £ hwupwiht Swnwynipjwu  wpryntbwybnnygyuwu  hwdwihp
quwhwwdwt pupwgwlwpg' pwuwlwlwu W npuwlywlwu gnigwuhgub-
nh hwdwnpnigjudp:

3. Uswyyt| £ hwupwjht dwnwjnnubph quwhwwndwu swihwuhubph unp
hwdwywpg (USG4L), nph hhdpnd npyb) Gu wuhwwnph npuwywt hwwn-
Ywuhgubpp' hwupwihu Swnwynnubph punpnyejwy, fupwudwl, wnwy-
fjuwnwgdwt, Yuwuwwpbuwgnpddwu  Ywnnigwwnpgbph  pwpbjuddwu
Uwwunwyny:

LGypwqnipnipgut wpymupubph phuwlw b gnpdbwlwy tpwbwlni-
ynip: Uinbuwfununipniunud utnwgywsd ghunwwu wpryntupubipp Ywpnn Gu
ogunwluwn hubkp £&-nwd hwupwiht dwnwjnipjut Yuwnwywpdwu Yuwwnwpbijw-
gnpddwu, hwdwlwnpgh wpryniwwybinnipjut  dwlwpnwyh pwpdpwgdwu
hwdwp: Uwnblwfununipjut  nbuwdbpnnuywu W gnpduwlwu npnp wp-
ryntupubip Ywpnn Gu ogunwlwp |hub bwl hwupwiht dwnwynipjwu Yuwwnwnb-
(wagnpddwt b wnwywpdwu hhduwhwpgtipny qpwnynn dwutwgbinubiphu nt
htwmwgnwunnutiphu:

UpGbhwfununyayut thnpédwpynidp b hpwwwpwlndubpp: Unbuwfun-
unygjwu  hhduwlwu npnypubpp putwpydb] Bu <wjwunwuh wyhnwywu
wnunbuwghnwwu hwdwuwpwuh 23-pn ghnwdnnnynud, Junwywpdwu
wdphnup Upunnui: UnbBuwlununipjut wpryniupubp wpunwgnyb) Gu hpw-
wwpwlyyws ghnwlwu 6 hnnywdnid:

UpGhwpununypqut junmgduwdpp: Uwnbuwfununiygjwt  Yunnigywdpp
plunud E hGunwgnuiniejut twywwnwyhg U fuunhpubphg: Wu pwnyugws t ub-
pwdnieintupg, bGpbip qifupg, Ggpwlwgnieiniuhg, ogunwgnpdywd gpulwunt-
pjwu gwulhg, hwybtijwdutiphg: Uwnbuwfununyeniup wpwnpjws £ 160
Fonud, ubpwnnud | gdwwwwnybpubp, wnynwwyubn:



ustLulNUNi@3UL <PULUHUL ANYULYLUNRG3NRLE

Lbpwénipyniunud hhduwynpyb) Bu phdwih wpnhwlwunyggniu nu hpw-
wnwuwnipniup, uwhdwuyb| Gu hGwnwgnunnipjwt tywwwyp b fuunhpubpp:
Lbpywjwgyb) bu wnwplywu W opjlinp, nwnwiuwuppnigjwt wnbuwlwu, db-
pnnwpwuwywu b wbntlwwndwlwu hhdpbpp, hGwnwgnunnygjwu ghnwywu
unpnypp, wpryntupubiph  gnpdtwlwu  Upwuwynipyniup, hGnwgnunygjwu
thnpdwpynuwit nu hpwwwpwynwubipp, huswybu twl wnbuwfununyejwu Yw-
nnigjwdpp:

Uwnbuwfununigjut wnwoht' «Lwupwjht Swnwynipyjwt Junwywpdw
dbennupwuwlwu hhdpbpp» qfunid ubpyuywgyb) £ hwupwht dwnwjni-
pjwu nbpp hwupwht Ywnwjwpdwu hwdwlwpgnw, wnwwpwuswwnyb) bu
hwupwiht dwnwyniejwu W hwupwiht uywuwpydwu ninpuutipp: Wu gifunwd
nwnuWuwuppdby BU hwupwiht dwnwjnyejwt' npybu unghwwlwu huuwnp-
wnunh nbpt no Bpwuwynyeniup, pwgwhwynytip Gu npw  nunbuwlwu
npubnpnwiutipp: <wodh wnubiinyg hwupwiht dwnwjnypjwu qupgqugdwu pu-
pwgpn, wnwuduwhwwnynieyniuubpp, htnwuywpubpp' nwppbpwyyt) L ubp-
Ywjwgyti Gu qupqugdwl thnutipp, wpyti £ npwtg punipwghpp:

wupwjht dwnwjnigyntup hwupwjht Ywnwywpdwup gnigpupwg qup-
qugti| bW nwpab| £ hwupwht junwdwpdwu wpryniwybuniggniut wwywhn-
ynn wdbkuwlwpunp huuwmhwnunp: Wu niuh funp wpdwnubn. duwynpgb £
whwnpjwyu wnwowgdwu htwn dehunbn' «pwght» Swnw)bint wuhpwdbount-
pjwdp, qupgwgb) b Yuywgt| £ npybu whnwlwu dwnwjnygjwu hpwywhw-
onpr: <wupwjht  dwnwjneyniup  hwupwiht Ywnwywpdwt dwpdhUutbph,
upwug wotuwwnwywqgdbph gnpdntubinyeniut £, wnwug nph huwpwynp sk ng
dhwju whnnyeyut b hwuwpwyniejwu qupqugnuip, wjl npwug gnjnieintut
punhwupwwbtiu:

Unp hwupwiht junwywpdwt hwdwwnbpuwnnid, wugnipn, Yupunp £ dw-
nwjnipjwt  dwdwuwlwyhg hwjtigwwngh dowynwp b wwwndwywunpbu
duwynpywsd ni qupgugnn pnipnypunwlwu Jupswywqgdh dby hwuwpw-
Ynipjwu dpwynipwihu-wpdtpwihu gnpdnuutiph ubpywnnignup:

«Lwupwihtu Swnwynuejwu Jwuhu» << opbiuph hwdwdw)u' hwupuwihtu dw-
nwjnipjniup whnnyejwup << uwhdwuwnpnijwdp b optiupubtinny Yybpwuwwh-
wd jhwgnpnipniuubiph ppwlwuwgnuwiu £, npu pungpynud £ ybnwlwu dw-
nwjnipjnLup, hwdwjupwiht dwnwjnieiniup, whinwlwu b hwdwjupwiht wwy-
wnuubpp®:

<< hwupwiht Ywnwywpdwu hwdwlwpgnw Ywu gnpdniubinigjuu nb-
uwyubip, npnup pnjwunwywiht wnnwing s6U wnusynid hwupwjhtu dwnwjnt-

! St'u «Lwtpwjht dwnwynigjwu dwuht» << opkiup, £0-172-L, hnnywd 3, punniuyty £ 2011 p. dw-
Jhuh 26-hu:



pjwu huunhwinunht, vwlwju nhnwpyynd 5u npwbu hwupwihtu dwnwjnt-
pinuutin: Snynigyniu niubiu Jwpdhuubip, opbuputip, tupwoptuunpwywu wy-
wnbip, npnug wujwunwiubipnid ubpwnjws £ <hwupwiht Swnwjnygyniu» Ggpny-
RD, husp wuhutnwynipjwt wnwowgdwt wwwnbwn £ nuntnw® Uju wnnwiny,
(nénw wwhwtonn fuunhp £ wnwowunwd. <hwupwihu dwnwynieniu» Ggpny-
eh pnjwunwynipjwu hunwytignidp:

Qnpéniutinipjwu wju wbkuwubpp, npnup 65U hpwlwuwgynid hwupwiht
Yuwnwywpdwu dwpdhuubiph, yGnwlwu nt hwdwupwihu huunhnnunubph
Ynndhg, dbp Ywnpdhpny, wuhpwdtion E nhunwpyby hppl <hwupwiht uww-
uwnpynuix»: Ll upwug hhdpnd Unyuwbu hwuwpwywywu swhbpu Gu, uw-
Yuju «<hwupwiht dwnwynipniu» tigpnyph duwybpwdwu hhdpnud wbwp £ (h-
ubu hwupwjht Ywnwywpdwtu dwpdhtuutiph Ynndhg ghunwlygyws b hpwgynn
owhbipp: Cunhwupwgubiing upbh £ Ggpulwgub). «Cwupwiht Swnwjniyegnt-
up pwgwnwwbu hwupwht Yuwnwjwpdwu dwpdhtuubph b upwug Ynndhg
unbindJwsd Yuqdwybpwnipiniuubph' hwupwihtu swhbph hpwgdwut ninnywd
hpwwwpwlwhu, hwupognun gnpdniutinye)niu x:

Lwupwjhtu dwnwjniejniup, npwbu unghwwywu huunhnnunubph hwdw-
Yuwng, thnfugnpdwygnid k hwuwpwynipjut Yupunpwgnytu huunhwnnunubph
htwn' dEdwwbu Ypbiny npwug wagnbgnyeyniup: b hwybinwu Jbpp upwsh’
hwupwjht dwnwjnipniup odnywsd £ uwl ptupbuwlyuws pauppypnuph Yun-
quyptwyny, npp ghnwlwu opowuwlubpnid hhduwlwunwd sh nhunwpyynud,
ptl Ynsywd £ wwywhnybiint munbuwywt ninpunind whnwlwu pwnwpwyw-
unipjwt hpwlwuwgniip, wowygbint wnuwmbunipjwt hpwlwu hwnywshu,
Gpwotuwynpbnt wnunbuwlwu wqunnyeniubbpp b wyu: <wdh wnubiing
£&L-nuwd hwupwiht dwnwjniejwu qupgugdwi wnwuduwhwwnynyeniuttipp L
htnwulywpubpp' qupgugdwu pupwgpp ubipyuwjwgyb) £ pun thinybph:

Uwnbuwfununigjuwu Gpypnpn’ «&& hwipwht swnwynipjwy junwywp-
dwtu wpyniuwybwnnipyniup» gjfunud putwnyyt Gu << hwupwiht dwnwjnt-
pjwu gnpdpupwgh Ywgdwlybpwdwu W Ywnpbph Yuwnwjwpdwl wnwudlw-
hwuwnynigyniuutipp, pwgwhwjnyt tu wnlyw fuunhpubpp, ubpyuwjwgyt) £ <<
hwupwiht dwnwjniypjwt wprynitwybnnyejwu hwdwhp guwhwwndwu pupw-
guljwng:

<< hwupwiht dwnwjnyjwtu hwdwlwpgp wsph £ puljund tnwpwugwwn-
Jwsnipywdp, huly wnwudhu Gupwhwdwlwpgbpnd' Yeunpnuwgdwdp, husny
£l wwdwuwynpdws Gu Yuwnwdwpdwu gnpdpupwgnid wnweowgnn fuunhp-
ubpp: <wdwlwpgh wpryniwwybn  gnpdwplydwt wnwuwihu b Ywpunp
fuunhpp Yunpbph wpryniwwybin wwuwynpndu b: <wupwiht dwnwynnubph

? St'u «Cwupwjht dwnwynieniuttipp Yupgwynpnn dwpduh dwuht» << opbiup, <0-18-L, punniuyby
2003 p. ntywnbdptiph 25-hu, «lwupwiht dwnwjnieiniuutiph Yupgwynpdwu wwpunwnhp Jéwp-
ubiph» dwuhu << ontiupp, £0-225-U, punniudb) £ 2005 p. unjtidptiph 11-hu b wyu:

7



pUh Ypbwuwnuip, npp Yybpghtu dwdwuwlyutipnd wpnhwlwu E, wbwp £ |hup
hhduwynpywséd: Swulugwsd w) wwpwgwnd gnpdwnnyputph U wwsownu-
ubiph wuhwdwwwwnwufuwunyenut wofuwwnwuph ny wpyniuwybn pwdwu-
dwu, [hwgnpnipniuubph b ywwnwuliwtwwnynygywu  hwjwuwpwlyonnigjuu
fuwfundwtu ywwdwn Jupnn Gu nunuw; Mwonnuubph 6ogphn wjwuwyn-
pnudp htwpwynpnigyniu Yuw dbwynpbint Yuynit Yugqdwybpwwlwu  Yw-
nnigwdpubp' qbipd Juwiny npwug wuhwpyh L uniplunpy dhinthnfunieyniu-
ubiphg L ybpghuubiphu ypw pwnwpwlwu wgnbgnipiniuhg: Ujunbin Yuwnplnp-
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* Sk'u << Loty «Upgnype U winbutnwynpnd wugywgubint hwdwnp phunbp Jugdtint Yupgp uwh-
dwutint dwuhux» N 11 npnanud, punniuytip £ 2002 p. dwjhuh 23-hu.
http:// www.csc.am/wnbtinGywunynipeinit/pEunwynpdwl thnih hwpgwownpbin:
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http://www.csc.am/տեղեկատվություն/թեստավորման

Unyntuwly 1
Luwnwpwghwlwl swnuynipyul puthnip ywpnbubp qpunbgubnt hwdwp
2007 pa. li 2015 po. wiglwgywé dpgnypbiph wpyniapubpp’

g < %VO =2 =2
E < | 3 |E25| 3
2E 058 5| £ |528] 5|38
tudptin 58 | 2% 5 3 353| £ | £2%2
5 g 3 € 3 S &5 e 3 &3 =
= = = 3 > &5 35 SR
32 32 £ 3 5 35 33 332
VS JF S - ) £S5 v o v S
2007|2015(2007| 2015|2007 2015|2007| 2015|2007| 2015|2007| 2015|2007 | 2015
Pundpuianyti | 441 98 | 43 | 28 | 45 | 42| 27 | 32|26 | 31 | 19| 29| 0 | 0
wwownnuubip
Hpuwdnn 5051 535 | 422 | 427 |1631[1284| 937 | 771 | 773 | 661 | 596 | 434 | 66 | 99
wwownnuubip
Unwownuwin | a1 | 348 | 406 | 310 |1846(1043|1168| 681 | 969 | 570 | 733 | 387 | 53 | 36
wwownnuubip
Cunwdbup |1090] 908 | 839 | 765 [3522]23692132[1484(1768[1262(1348| 850 | 119 | 135

Cwupwjhtu dwnwjnipjwt hwdwwpgnd Yunpbiph Yunwdwpdwu Yuplnp
pwnuwnnhs £ dipwwwwnpwunnudp: dbpindnyeiniup gnyg £ wyby, np dbipghuu
pwywpwp swihny htunhunnghnuwwgywsd sk, hwdwlwpgwiht punyp sh
ypnwt' hwnwwbu hwdwjupwiht Swnwnypjwu wWwpwgquwynd, tpp ShU-ub-
np, hwdwjupwihtu dwiuubiphg funwwihbiny, 6hown skt quwhwwnnd dwnwjnn-
ubpph Ybpwwwwpwundwu Yuphpubpp: Pwgh wjn, thnpp £ hwdwjupwihu
Swnwjnnutph  pungpywdnipiniup  YEpwwwwmpwuwndwu  gnpdpupwgntd:
(3t wnwudht YyEpwwwwmpwuwnnudubp Yugdwybpwynwd Gu twle gunwdubph
dwuny, husp gy gnpdptpwgh wpryniuwybinnnipjwt pwpdpwgdwl, Yn-
nnuyghnt nhuytiph Ypdwwndwt Yupunp bwiuwnpwy b, uwlwju wpryniupub-
pp nbnlwu gnhwgnighs sBu: dbpwwwwnpwundwt hwdwlwpgnd pwdwpwp
npwnpneintu sh nupdynd gnpduwlwu hwpgtiph, hpwyhéwlutiph hbinw-
gnundwup: Wuwbu' qunuiubph puwqudwnnud hwdwjupwiht Swnwynnubph
YEpwwwwnpwundwt dpwgph punhwunip dwdwpwuwyh (24 dwd) d&S dwup
pwdhu E pulunwd qunudubiph dwuht opbtunpnipjwu putwnpldwup (16 dwd),
huy gnpduwywu hwpgbiph bpnwdniygjwup hwnwgyws £ punwdbup 6 dwd,
2 dwd k| wpwdwnpynud £ EiEYunpnuwihu qunwubph hwdwywpgh nwunwuw-
uhpnipjwup’:

Cwupwjhtu Swnwjnipjwu Junwjwpdwu Juunwpbugnpddwu fuunhpub-
nhg k wbntywuwynipjwu hwdwywpgbph wynpy ubpnpnuip bW qupgugnup:

* Unynuwyp Yuquyt E << pun << Lo hpwwwpwlws ndjwiubiph.
http://www.csc.am/documents/statistics/15. pdf

* Cwiwjupwiht qunwiubiph Ywquwytipydwu U hpwlwiwgiwt puwquywnnid hwdwjupwiht dw-
nwjnnutiph ybpwwwwnpwuwndwu dpwaghp, << nmwpwdpwjht junwjwpdwl twiuwpwp, thnfudwp-
swwbitnh N 169-U hpwdwu, punniuygbi £ 2013 . nbhyuntidptiph 26-hu:
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<4S<L ubipnpyws k£ 586 (64%) hwdwjupubipnud, EjGYwnpnuwiht thwunwpenew-
owpdny wwywhnyywsd Gu b whwnmwlwu Yunwlwpdwu «Mulberry» hwdwlwp-
gny thnfugnpdwlgnud b 512 (56%) hwiwjupwwbtnwpwtbp®: Ywpdnu bup'
ytipnhhywy pUbipp thwuwnnu Bu, np hwdwjupwiht Swnwjnipjwu Yuqdwybip-
wnuwip nbnlu sh Yupnn wpryniuwybun |hub;:

Cwupwiht dwnwjnipjwu Yunpbph Yunwdwpdwu pwpbjwydwu wnnwing
Ywplnp bpwuwynipinitu niwh Yunpbph nbkgbipdh dbwynpdwt b ogunwgnpd-
dwu wpryniuwybn Yunnigwlwpgbiph  dowynuip:  <Gnwgnunugjwu  wp-
nyniuputipp gnyg Gu wwihu, np Yunptiph niqtipyp nbinlu |hwpdtip sh og-
nwgnpdynwd pwnwpwghwlwlu dwnwjnipjwt hwdwlwnpgnud d6d pyny pw-
thnip wywunuubiph wnjwnipjut wwpwgwnd wugwd (gé. 1):

350
300
250
200 243 150

167
150 159

68

100

50

(o]
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Eplupudunitn nhqpyhg dundjbnuyght wp punnu ipuyg h iy updwiiuag o] yyupumt
qrun kgunn whdwgphp

. Gupdwduwdlybn nhqEmlhg dwdly bunught wipheumuipuyght wpupdwitnug o wjwpunt
qpuun kgling whdwbhg php

Yuwpdwdundlbn nhqmlhg dundjbumughn wp punnu ipuyg h iy updwitiug o] wpwpumt
qrun kgunn whdwg upununipgm pught tpwtnulnulutp

Yéwwywinlybp 1. bunpbph pliupwdwdlbp b juptwdwdlbp nbqlpyghg
duwdyypughtt wppuunpuwiipughtt wuydwwgpbpny punwpwghwlwl Swnuyniypjul
wwipnli qpuinbghing wadwg U wpypwdpgnipught tpwtwynidubph phyp
2005-2015 ppp.”

Cwupwiht Swnwjnijwl wpryniiwybinnyjwu quwhwwnnup pwjwlwt
pwnn gnpdpupwg t, huy <<-nwd quwhwwndwt gnpénn dninbignuiubipp unip-
JG4inhy punype Gu Ypnuw: <wupwihtu Swnwnipjwu pwqdwswihniyeniup ww-

® Unpynipp' 22 SURL. http://www.mta.gov.am/files/docs/574.pdf
7 ddwwwiinltipp Yunnigyty E puin << Lo hpwwwpwwsd ndywiubinh.
http://www.csc.am/intintwwynipniu/yhdwlwgnnieniu:
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hwugnut | wpryniuwybwnigjwu hwdwjhp quwhwndwu pupwgwlwpg, npp
huwpwynpnipniu Yuw wwppbip deennutiph Yhpwndwdp, wwppbp ninnnt-
pIntuubpny, pwuwlywlywu U npwlwlwu gnigwuhubiph hwdwnpdwdp hpw-
Ywuwgubint guwhwwnnid: <wupwiht Swnwjnyejwi wnunbuwlwu wpryntuw-
ybwnipjuu quwhwwinwip Yuwwnwpyb) £ hwjntuh wpnwnpulwu dnnbih og-
uniejwdp' wwngbint <LU-h Ypw hwupwht dwnwnejwu purthwunip puny-
ph dwfuubiph wanbgniegniup: Upryniupnud 6oyt £, np dwiuutiph 1% wép
ndjw| nwpnd Yhwugbgup hwonpn mwpdw <LU' dhohunwd 0.2% wéh: Uyu
thwuwinp Jyuwynd E, np updwsd Sdwfuubipp qquih wagnbignientu Gu niubunwd
<ULU~+ Ypw: Unnbinwd oquwugnpdywd djnu gnpdnuubinh wpryniupubipp hb-
wnlywu Gu. woluwwndh 1% wybjwgnwp, wy hwjwuwp wwjdwuubpnid,
Yhwugbiguh <LU dbdniywu dhohunw 0.31 % wéh, huy hhduwywu $nunbph
1% wép Yuwywuwnh <LU' dhohunwt 0.41 % wéh:

Cwupwjht Swnwjnipjwt wpryniiwybnnyjwiu guwhwwnwip wnwowny-
4t b wdpnnowgub] quwhwwbin wnwudhu dwpdhuubpnd hwupwihu dw-
nwjnipjwl jugdwybipwdwu, hwupwiht dwnwjniypjut hwdwlwpgh, hwupw-
Jhu Swnwynnubiph gnpdniubinyejut wpnyniwybnnye)niup:

Cwupwihtu dwnwjnipjut juqiwlbpydwu wpryniiwybnnggjwu hhduw-
Ywu pwnwnphsubipt Bu' hwupwiht dwnwnejwu gnpdpupwgh Ywqdwybinu-
dw, Yuwguwybpwwlywu Yunnigywdph, hwiupwiht dwutwghnwlwu Swnw-
InERjwu b wotuwwnwupwiht gnpdniubnipjwu Yuwqdwlybpwdwu, hwupwihu
Swnwjnipjwt  wnbfutuhyuuwnbfuuninghwlwu  wpryniwybnngegniup:  Snipw-
pwugjnip pwnuwnphsh hwdwp dowyyb) b ubpyuwjwgyb) £ pwuwlywywu gni-
gwuhoubiph hwdwlwng:

Lwupwjhtu dwnwjnnubiph gnpdniubinygjwtu wpryniuwybitnnypjwu quwhw-
winwip wnwownyyt| b Ywwnwnt) dh pwup thnihg pwnlugwsd gnpdptpwgny.

1. Pwuwlywlwu gnigwuhpubiph hhdwu Ypw hwupwiht dwnwjnnubiph
gnpéniubinyejwu wpryntuwybnniejwu qguwhwwnnid (100-pwjwung hwdwwp-
gny), npp Ywpbih £ hwedwpyt) hinhuwyh wnwownlwsd hbinlyw) pwuwdalny.

3
Uy =322 100 (25)
i=1
npwnbn’

U, - hwupwjhu dwnwjnnubiph gnpdniubinipjwt wprnyniuwytinniejul pun-
hwupwlywt quwhwunwlwuu £ pwuwlwywu gnigwuhoubph
Yhpwndwdp,

LU’ i-pn gnigwiihoh Ygnwihts gnpdwlhgp,

Py-U" i-pn gnigwitihgh pwijwht wndtipp,

K,-u" pwlwlwlwu gnigwuhoubiph punhwunin ghyp:

2. Npwlwywu gnigwuhgubiph hhdwu Yypw hwupwiht Swnwjnnubiph gnp-

ontutinejwu wpryniuwybinnipjut quwhwunnu: Lwuwlwlwu gnigwuhoutiph

"



hwoywpydwu wnpwdwpwunygjudp npnaydnd £ hwupwiht dwnwjnnh gnpént-
ubnypjwu npwlwlwu wpryyniwwybunnyeniup (U,):

3. dwdwuwyh Sdwluuh gnigwuhgutiph hhdwu Ypw hwupwiht dwnwjnn-
ubiph gnpéniutinwu wpryniwybunipjwu qguwhwwnnid (W,):

4. <wupwjht dwnwjnnubiph gnpdniubiniejwu wpryniwybnnyjwu pun-
hwupwlw quwhwwnwlwuh duwynpnud®.

Uig=axUp+BxU;+yxUy

5. Gnponwbinueywu  wpryniuputiph dwuhtu  Ggpwhwugnuiubph dlwyn-
pnd:

Lwuwlwywu, npwywywu b dwdwuwyh dwiuuh gnigwuhpubiph pwjwjht
quwhwwndwu hwdwp dowyyb b swihwuhoubph 5 pwjwung hwdwywng:

Uwnbuwfununigjwu Gppnpn’ «Qwipwyht dwnwynipyjuwt unwywpdiw
hhduwfuunhputph nwdwa ninnnueyniuutpp £&-nud» gqjfunid pwgwhwjn-
gty Gu hwupwjht Swnwjnnubph tupwudwu hwdwlwpgh Yuuwwnpbjugnps-
dwu ninhubipp, ubpyuwjwgyb) Gu hwdwlwpgnd Yunpbph ubpgpuydwu b
dwutwghwnwlwu ubipnidh qupgqugdwu Ywnniguwlwpgbiph  pwpbuydwt
Gnwuwlubipp, huswbu twb puuwpyyb; Bu Yunnigywdpwjhtu pwpbihnfunu-
ubiph ninnnienutipp, hhduwynpyby £ dhwutwywu hwdwlwpgh dlwynp-
dwl wuhpwdbounnieniup:

Cwupwjhtu dwnwynnubiph fupwudwu hwdwlwpgh Ybpndnipjut wpnyniu-
pnud pwgwhwyngty Gu hbwlyw| fuunhpubpp' wouwwnwdwpsh JdEdnyejwu
Ypw gnpdniubinyejwt wpryniuptbiph ny pwjwpwp wgnbignieiniup, dwnwjn-
nwywu wéh hbnwulwpubpny wupwyjwpwpywdnieniup, fupwudwu dbpenn-
ubph ny hunwly Yuunuwlwpgndp, Yuwuwpnnulwup quwhwwnnwubpnud
hwjtignnulwunyejwtu tpwuwlwh dwlwpnwyp, hwupwiht hwndwsdnid wy-
fuwwnwywpsh gudp dwlwpnwyp, wbnmwlywu wwownnuubp gpwntigunn wu-
dwlg jupwudwlu pwgwlwjnyeniun:

Ownwjniejwu hwdwlwnpgp hdnun, pwuhdwg b wphbiunwdwnd Yunpb-
pny hwdwpnip wwhwuonw E phluwdniubiph puwnpnipjut, quwhwwndwu W
ubpndh qupgqugiwtu Gnwuwlubph ni Yunnigwwpgbph Ywwwpbjwgnp-
onul: Wu uwwwwyny wnwowpyyb) £ dwdwuwlwlhg Ywnniguwlwngbiph
wybith wju hwjwpwdnth dowynwd nt ubpnpnud: Kwupwjhtu dwnwynyejwu hw-
Julwpgnud Jupswlwtu gnpdniubingenit hpwlwuwgunn wudwug® hwdwp
Yuwplnpytip b wnwuduwgyt Gu htnlyw) wnwugpwjht ninnnipniuttipp.

1. nwqiwjwpwlwu b ytpindwlwu dnnwsdnnnip)niu,

2. wpuuwpht b ubipphtu dJhowywjpnud hwnnpnwygnud,

3. Junpwjht W wy nbuniputubiph wpryniiwybin Yunwdwpnud:

® a, B, y-u ubipluywgunwt Bu gnigwiuihgubiph jnipwpwitiginip fudph bpwtwlwihnigyniup:
° Uu fudpnd whwp £ pungpyybu twl Jupswlwl gnpdwnnypubn hpwlwtwgtnn whnwywu
Wwoinnuwwnwn wudhup:
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U2wd ninnnipiniuubiphg jnipwpwuginipp ubpluywgyt b wnwudhu Yupn-
nnipjniuubiph W hdinigyniuubph hwdwludpnipjwdp:
wupwiht dwnwjnnubph quwhwwndwu tywwnwyny Yunnigyt) £ wuhw-
nh npwlwlwu hwinwuhgubiph, ghnbhputiph, Ywpnnniejniiubph W hdwnnt-
piniuutiph swithwupgubiph hwdwlwpg (LUK hwdwlwpg): tw nhnwpyb b
npwbu snpu funwip hwinwuhgutiph wdpnngnie)niu.
1. hwupwiht dwnwjnnh' npwbu wuhwwh npwlwywu hwnywuhoubpp,
2. hwupwjht Swnwynnh dwutwghnwlwu gnpdniubinyejwut wnugynn
hwwnlwuhoubipp,
3. hwupwihtu dwnwjnnh' w) wudwug htwn gnpdwlgnieiuu hwunlwuhy-
utipp,
4. hwupwihu dwnwynipjwu Jnipwhwnynipjuwdp wwjdwiuwynpywd hwwn-
Yuwuhpubipp:
Cwupwiht Swnwjngywu hwdwlwpgh Ywwwpbjuwgnpdnup Ywjudws &
wnyw fuunhpubiph hwdwlywpgwsd b hwdwihp nwdnwihg, nwwnh Yupunpyby £
Swnwjnipjwl dhwutwlwu, wulwfu hwdwywpgh duwynpnidp (8. 2):

<L uwhdwuwnpnipniu b << Ugqguwihu dnnny
opbkiupubip

P VAN

EphYuwjh b hwupwjht Swupwjhtu tunphpnh
YEpwhulynnnipjuu Swnwynipjwt funphpnh wlinwdubp <0ay

hwusuwdnnny twhiwquwh

| hunphpnh uwfuwqwhhp tunphpnh uwfuwqwhh
gpwubujuy nbnwwjubn

[ Ugfuwwnwwqd ]—

| L | Pwnwpwghwlwu dw- | |
nwinyRwu Jwpsniintu
t Swnwspwjht } [U.zl‘uwquwqdh uujmg-}

unnpupwdwuniiubip l{wag:ﬂ?nt'ﬁznwpw'
n RIWU Jwpsnipintu

Lwdwjupwjhu dwnwjnt- ]_

|| Swwnnily Swinwiniegniutbiph
unnpwpwdwunwiubp |7

Sswwwnybp 2. <whpught Swnwynysyut hwdwlwpgh Yunniguwdépp®®

° Qdwwwnytipp Ywnnigh £ hinhuwyp:



Lwupwjhu huynnnipjwt huunpwnunubiph ubpnpnuip W hgnpwgnup k-
Yuwjh hwuduwdnnnyubiph htwn dhwuhu Yuwwwhnybu yepwhuynnnigjwu gnp-
dwnnyph hpwlwuwgnid, husp Yuwjwgwd dnnnypnwduwpnipjudp Gpypubipnid
hwupwjht Swnwynipjwu dwpdhuubiph gnpéniubinyejwu wpryniwybinniejwt
wwwhnydwu wnwugpwihu twfuwnnpjuy k:

Uhwuuwywtu hwdwYwnpgh gnpdwpyndip Yuwwuwnph twl swpdniuwyni-
pjwu dtdwgdwup, huwpwynpnipnit Yunnw hwupwiht Swnwjnipjut nwqdw-
Jupnipjniu dowybint ne hpwgnpdtipne:

Uwnbuwfunungjut «bqpuijugnipyniu» pwdund wdithnihytb) Gu hbnw-
qnunnujwu hhduwlwu wpryniupubipp, Yuwnwnpyb) Bu Yuplunp igpuwhwugnid-
ubip bW wnwownyniejniutbin:

1. Ywpunptny hwupwihu Swnwjnyejwu nbpp wunbunygywu Ywnwywp-
dwu dbg' nhrnwnpyyt Bu npw nunbuwlwu npubnpnudutipp: <<-nud hwupw-
jhu dwnwynipjwu Ywnwywnpdwu hhduwluunhpubphg dbyp <hwupwjhu Sw-
nwjnieintu» Ggpnyph dLwybpwydwu W pungpydwu opowtwyubph wuhuwnw-
Yngyniu k: dbpohuhu jniddwt hwdwp wnwowpyyb) £ nmwpwuowintip hwu-
pwjht dwnwjnigjwu W hwupwht uwywuwpydwu ninpunubpp, wpdbp £ hwo-
pwjhtu dwnwjniyjwu wdpnnowlwu uwhdwunid:

2. Nwnuuwuhpbiny << hwupwjhtu dwnwjniejwl qupgugdwu pupwgpp
U wnwuduwhwwynpniuutipp, hwoyh wnubiny qupqugdwu hbnwulwpub-
pp' nw ubpyuywgyby £ hbnlywy dhnybpny.

o UugnuiwjhU-twjuwwwwnpwuinwlwu, npu pungpynud £ 1991-2000 ppe.:
Wu thnynd uwnbindybg hwupwiht Swnwjnygjwu hpwjwlwu, Jugqiw-
YEpwwlwu, Phtwtuwywu, Yunpwjhu htupp:

o Lbpnpdwu-wdpnnowlwuwgdwt' 2001-2010 pe.: Wu thnynwd wiwppbp
ninpunutipnud ubpnpybight hwupwjht Swnwjnigjwtu wnwudht nbuwy-
ubipp:

o Uhwutwlwuwgdwu-Ywwnwnbijwgnpddwu, npp ufuyti £ 2011 e., nbinlw
wywpunyws sk: Ujunbin wwhwueynid Gu jwjtwdwyw| pwpbthntunidubn:

o Upnhwlwuwgdwu-nwgiwywpwlwu qupgugdwt, npp wbwnp £ pun-
gnyh dhwutwywu hwdwlywnpgh nwqdwywpnypjuu dwynwdu nt hpw-
ghpdnudp:

3. &< hwupwiht Swnwjniejwu wnwugpwihu fuunhpubphg dbyp puwn
ninpunutiph hwuwnhpubiph wiwuwynpdwu gnpdpupwgh wuywwnwpnyeiniuu k,
npw Yypw pwnupwlwu gnpdpupwgubnh dtd wanbignyegniup: Nwwnh hwdw-
Ywpgh Ywnwjwpdwu Ywuwpbugnpddwu Yuwplnp  ninnnyeniuubiphg |
hwuwnhpubiph wwuwynpdwu' ghnwlwunpbu hhduwynpywd dbpnnwpwunt-
pjwu dowynuip: dbpohuu wbiwp £ hhdudh wbwnejwu gnpdwnnypubiph,
npwug hwdwwwwwufuwu fuunppubph uwhdwudwu b Ywnnigwdpubiph
dLwynpdwt Ypw: Wu wdbup wnwewnlyti £ ytipwwwhb) wulwiu qguwhwwn-
dwu YGunpnupu:
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4. Ywnpbph Ywnwlwpdwt gnpdptupwgnud  nddwt  Ywphp niubignn
fuunhpubphg £ wwownuubph hwdwipdwt' wnwybwwbu wpunwdpgniypwihu
punpnigjwl, wnbunwynpdwu pupwgwlwngbiph wulwwnwpnyeyniup, wudh-
swlwt nEYwywnubiph hwjtignnnigjwt pwpap wuwnhbwup: Lunwytigyws stu
twl hwuduwdnnnyh wunwdubiph puwnpnypyut swihwuhgubipp: Ywnnpbiph
puwnpnipnlut pun wpdwuhpubiph hpwywuwgubint uywwwyny wnwown-
ydby £ Yhpwnby jpugnighs dapnnubp’ hwpgwpebppwiht qguwhwwnnd, hngb-
pwuwywu pGunwynpnud, hwdwnnin gpwynp wofuwwnwuph (buub) ubpluw-
jugnud, gnpduwywu wnwownpwupubiph hwuduwpwpnud, thnpdwghnwywu
Ggpwywgnipjniu:

5. Cwupwiht dwnwjnigjwu hwdwywpgh hhduwtuunhputiphg Gu dwnw-
jnnubph  YEpwwwwnmpwunnwubiph nwpwugwngwdnipniup, npwlwynpdwu
pwndpwgdwt b hpwywu Ywphpubiph htitn guwdp Ynnbjwgywdnipniup, nw-
uwywundwu dwdwtwlwyhg tnwuwyubph vwlwy Yhpwnnieniup, dwnwjn-
nuwjwt wnwofuwnwgdwtu b YEpwuwywwmpwundwu wpryniupubiph ninpnuyh
Yuwwh pwgwlwynyeniup: Uyju wdkuh (niddwt hwdwp Yuwplnpygbip £ ghnbihph
dwunnigdwu  depnnulwu  hwjwpwdnth purqwjunwdp  wigbnyeniuubph L
dwutwghwnwlwu gwugbiph, wtuhwwnwlwt wwpwwdnipubph, funphpnw-
nynipjwl, phiwht twiuwgdbtph b pwuwybétiph, htinwdwp nwnigdwu, wu-
hwwnwywt wwhwuedniupubtiph Ybpnidniejw, hupuwqupgugdwl, phiwjh
uwfuwgdtiph dwldwu b w)] dwdwuwlwyhg dbennutph Yhpwndwdp:

Lwupwiht dwnwjnyjwu hwdwlywnpgnud Jupswlwl wwownnuubp gpw-
ntigunn wudwug Yuuwpbjugnpddwu hwdwp Yupunpyb) b nwgdwdwpwywu
L ybpnidwlywu dnwdnnnipju, wpunwpht W ubppht dhowdwypph htwn hw-
nnpnwlgdwt, Yunpwiht b wy nbunipuubiph wprynitwybn Yunwdwpdwu
Ywpnnnigyniuubiph b hdnniyeyniuubiph dGnppbipnidp, npnughg jnipwpwugnipp
ubpywjwgyb) b wnwudht dwutwghnwlwu Ywpnnnigyniwubph W hdwni-
pIntuutiph hwdwfudpniejwdp:

Uwutwghwnwlwu ubpnidh qupgqugdwu gnpdpupwgnud uplunpyt £ gh-
wbhph dwwnigdwu dbpnnulwu hwjwpwdénth purjwjunwp b dwdwuw-
Ywyhg dbpnnubph Yhpwnniip, npnug wpryniuwybn Yugdwlytipwdwu hw-
dwp wnwownlyby £ ubpnub) «ypenipniu-dwnwinyeniu-Ypenieniu»  hwdw-
Yuwpgp U nwinigsh huunpwnunp:

6. << hwupwjht dwnwjnnutiph dpgnipwiht bW wpwwdpgnypwiht puwn-
pnygjw, qguwhwwdwl, dwnwnnuljwi wnwetuwnwgdw, dwutwghunwywu
Yuwunwpbjwgnpddwt swithwuhgubph hunwlybgdwu twwwnwyny ubpyuwjwgyby
E hwupwpu dwnwinnubiph UF4< hwdwlwnpgp' ghwbihpubiph, Yupnnniyejniu-
ubiph, hdwnigyniutbph b wuhwwnh npulwywu hwnlwuhpubph hwdwnpni-
Rjwp:

7. Cwupwihu dwnwjnipjwu wpryniuwybinniypjut quwhwwndwt twywnw-
yny dowlyty £ hwdwihp dninbignud, npp Gupwnpnud £ wwppbip ninnnigyntu-
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ubpnd' pwuwluwlwu b npwywlwu gnigwupubph hwdwnpdwdp quwhw-
wnwi: Sunbuwlwu  wpryniwwybnnegniup qguwhwwndb) £ wpunwnpuywt
dnnbih oqunipjwdp, hwupwiht dwnwnypjwu Yuqdwytipwdwu wwppbp pw-
nwnphsubiph wpryniwybwnigyuwu qguwhwndwy hwdwp dwyyl) bW ubplw-
jwgyti| £ pwuwlwlwu gnigwuhgubiph hwdwlwng, huYy hwupwihu dwnwjni-
pjwlu hwdwlwpgh wpryniuwdbnnipiuu qguwhwnnwdt wnwowpyyty £ hpw-
Ywuwgub] hwdwyuwpgqwihu dninbgdwdp, nph hhduwlwt ninnnugyniuttip Gu
Jupswlwu, unghwjwlwu, thnpdwghwnwlwu, gnpdtwlywu guwhwwnnwiutpp:

Uowlyytp £ hwupwiht dwnwnnubiph gnpéniubinipjwt wpryntuwybinne-
WU quwhwwindwl pupwgwlwng, npp ubplwjwgyb £ dh pwth tinyhg pun-
Ywgwd gnpdpupwgny. pwuwlwlywu, npwlwywu, dwdwuwyh dwiuuh gni-
gwuhoutiph hhdwtu Ypw hwupwiht Swnwjnnubiph gnpdniubinipjut wpryniuw-
Jtwnnipjut quwhwwnnu, punhwupwlwu quwhwwnwywuh dbwynpnud b gnp-
onwbinuejwu  wprynwupubph Ybpwpbpjw Ggpwhwugnuwubph  duwybpwnud:
Unwownyyb) £ jnipwpwtginip gnigwuhoh wpryniuwdbnnypjut quwhwwnw-
Ywup hwoqwpytp bpwuwYwihnipjwu b pwjwiht guwhwwndwu hhdwu Ypw:
Upfuwwnwupnud ubpyuwjwgyb b pwjwiht quwhwwndwt swihwuhoubiph hwdw-
Ywng, huYy Vpwuwlwihnieniup, hwoyh wnubin dwnwjnigniuubiph W puwn
dwlwpnwyubtiph wwownnuubph wnwuduwhwwnynyejniutinp, wnwownlyyt £
hwaqwnyty thnpdwghnwlwt fudptiph Ynndhg:

8. Cwupwjhtu Swnwynipjwl junwywpdwt Yuuwwpbugnpddwu fuunhp-
ubphg £ fupwudwtu hwdwlwpgh pwpbjwynwp: Wu twywwwyny Yupunp £
huswbu ynipwlwu, wjuybu £ ny Unpwywu fupwunwp wwjdwuwynpb)
dwnwjnnh gnpdniubiniypjut wpryniupubipny, unbindt| Swnwjnnuywu U dwu-
lwghnwlwtu  wnwoluwnwgnuwip  fupwunn  Ywnniguwlwpgbin, ujwgbgub)
wwowmnUwwnwn wudwug hwjignnulwunyjwu  wuwmhdwup Swnwnnubpp
gnpdniubinipjwu wpryniupubiph quwhwwdwt wnnwing: Unwownpydby £ ubip-
nubip whwnwlwu b hwdwjupwiht wwowmnuubp qpunbgunn wudwug gnpdnt-
ubnejwlu quwhwwdwu U, npw hpdwt Jpw' fjupwudwu YwnnigwYuwpgbp,
pwnbjwyb] pun wouwwnwupwiht thnpdwnnigjwt b pun wnwofuwnwgdwu
Jupdwwpnigjwu gnpénn hwdwlywnpgp, wnwppbp dbfuwuhgqdutiph dhongny
dtinutip quwéh wagnbignyeiniup Jupdwwnpnipjwt Ypw, hwupwiht dwnwjnn-
ubipph Jupdwwnpnipniup nwpdub) dpgniuwy:

Fupwudwu hwdwlwpgh pwpbjwydwt tywwwyn Ywplnp £ npnow-
Yhwgub| fupwfunwdwu Yhpwndwu hpwdhéwubipp, huswbu twl hunwlybg-
ub] ywpguwwhwlwu pupwgwlwpgbpp: Snipwpwugnip Jupguwwhwlwu
wnydh U fupwhunwudwu Yhpwndwt npnawyh hpwyhéwyh vwhdwunwip Ypw-
gwnh hwupwjht dwnwjnnh tfwwndwdp yEpwnwuh Yudwjwlwt dninbignudp:

9. Jdbpp upqwsd fuunhpubiph wbnwjuwgywsd nwnwiu k| wybh Yunpwgup
Swnuwjnipniuttiph dhol hwlwunigyniutbpp W Ypwpnwguh hhduwfuunhp-
ubph wdpnnowywu pwgwhwjnnuip: <wupwiht Swnwjnipjwu hwdwlwng-
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qws, hwdwpp b wdpnnowywt ppwlwuwgdwt twwwwyny dowlydb) &
dhwutwywu hwdwlwnpgh hwbgwwpg Ywnwywpdwu dwpduh, <04 wu-
Ywlu Ybuwnpnuh, Ephlwh L hwupwht Jbpwhuynnnipjutu hwuduwdnnndh,
nwnwdpwjht unnpwpwdwunwiutiph ubpywnnigdwdp:

Uhwutwywt hwdwlwnpgh gnpédniubinigjwu upunp hwppwly wbwp |
nwnuw hwuwpwynyzjwiu dwutwygnipjwdp hwupwiht dwnwjnnubiph woluw-
nwuph W Jwppwagsh ufwuwdwdp donwnhnwpldwu wpryniuwdbn unni-
gwlwpgbph ubpnpnuwip: Wuop hwupwiht dwnwjnnh Eehlwih Ywunuubph
wwhwywudwu tywwndwdp huynnnipniup Ypwwwhynu £ Ephlwih hwuduw-
dnnnyubipht, Jdhugnbin ytipghuutipu jhwpdbp skt Yuwwpnu hpbug gnpéw-
nnyputipp, & Jujbinud hwuwpwynipjut Juwnwhnigyniup: << hwupw)htu
Swnwynnutiph hpwyniupubph b wwpwwlwunuygyniuubph ppwjwlwu wdpw-
gpiwu nt hwuwnwgh hpwgnpddwt dhol bu wnlw Gu Ewlwu wnwppbipni-
pintuubn: tw npuunpynd £ hwupwiht dwnwjnnp' wnwybjwwbu hp Ybpw-
nwuht b ng b hwupnygjwup hwyybinne |hubkint hwugqwdwupny: Uhwulw-
Ywu hwdwlywngh gnpdwpynuip Yinsh twl hbnlyw) Ywpunp fuunhpubpp.
hwupwjht dwnwjnnutiph ubphwdwlwpgwiht 2wpdniwynyepjuu dESwgnuip
U nnunuwghwjh wywhy Yhpwnnuip: dbpohtubpu Yodwunwlybu ghwbihpubpp
U thnpéh thnjuwtwydwup, Yuywunbt wnwofuwnwgdwuu nt fupwfunwdw-
up, Yrungpunnunbiu [fugdwut ni Ynnniwghwjhu:

10. Cwdwynnidwupnptit nwnwiuwuppbing << hwupwihu  Swnwyniejwu
hwdwlwpgh opbUunpwunpdwwpywiht Ywpguynpdwt hphduwfuunhpubpp'
hunwybgyb) Bu ppwjwlwu wwywhndwu Yuwnwpbugnpddwu gbpwlwjne-
pinuutipp, npnup ubipwnnu Gu hwupwiht Swnwjnyejwu optuunpwlwu nw-
pwugwnywodnipjwu ujwgbgnudp, Ywnwjwpdwu b dounwnhunwpldwu hw-
dwywpgh Yugdwynpdwu ni gnpdwpydwt hwpgbph ppwjwlwu Yupguyn-
pnuip, Juquwybpuydwu uygpniupubiph, jupguwywhwlwu pupwgwlwpgbph
(pwiowynuwip: <woyh wnubiny «<wupwiht Swnwjnipjwt Jwupu» << opbiuph'
hwupwjht dwnwjnypjwu optuunpwunpdwwnhywiht hwdwywnpgnw 2powtiw-
Yuyht ppwywlwt whnh Yupbnpniginiup® wnwownlyb) £ nw pudawys,
hunwytgub) b wdpnnowgubi:

Lwupwjhtu dwnwynipjwu wpryniuwybinnipjut dwlwpnwlh pwpépwg-
dwu hwdwp Ywupunpyby b pwnupwlw, hwjtgnnulwu, pwnwpwghwlwu,
huswbu twl whnwlwu pwqiwphy wwownnuutiph (hwgnpnigjniuubiph opow-
uwyh hunwybgnuwp, wnwownyyti £ rnwpwuswnt qupswlwu b dwutwgh-
nwljwt ywownmnuubpp:
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APYTHOHAH ACMUK MUPLATOBHA

MPOBJIEMbl COBEPLLEHCTBOBAHUA YINPABJIEHUA
MYBJINYHOW CJYHbbl
(MO MATEPUAJIAM PA)

ABTopedpepat AuccepTaLmMm Ha COUCKaHKeE YHEHOI CTeneHn KaHamaaTa
3KOHOMMYECKUX Hayk no cneumnanbHocTn 08.00.02 - |, OkoHomuKa, ynpasneHue
xo3alicTBOM U ero cepamu”.
3awmTta aucceptaummn coctontca 13-ro oktabpa 2016r., B 15°° yacos Ha
3acepaHuu cneumnanusmposarHoro coseta 014 BAK PA no skoHomuke,
AelicTytoLero B ApMAHCKOM roCyapCTBEHHOM SKOHOMUYECKOM YHUBEPCUTETE,
no appecy:

0025, r. EpesaH, yn. Hanbanpana 128.

PE3IOME

Mybnuunaa cnyxba Hapagy ¢ nybnuyHbIM ynpaBneHWEM MOCTOAHHO COBep-
LLIEHCTBYACb CTana CambIM BaMHbIM WHCTUTYTOM obecnedeHna sdpcpeKTMBHOCTY
BCeil cuctembl nybnuyHoro ynpasneHua. MeponpuaTua, npoBoguUMble B CTpaHax
C JleMOKPATMYECKOW CUCTEMOIA yrpaBneHuA, HamnpasieHHble Ha pa3BuTMe U yco-
BepLUeHCTBOBaHWe Nyb6nmyHol cnyObl, CBUAETENbCTBYIOT O CyLUECTBEHHOM MO-
BbILLEHWW COLMaNIbHOW ponu JaHHOro MHCTUTYTa. KoHcTaTupysa peanusyemble wu-
pokomacLUTabHble Mepbl MO CO3AaHMI0 CUCTeMbI MyBANYHON cnyxbbl B ApmeHun,
cnefyeT OTMETWUTb CyLLecTBOBaHME pAfja HepelleHHbIX npobnem. 3To, npexpe
BCEro, npobnema COBEPLUEHCTBOBAHUA CUCTEMbI YrpaBNeHWUs, B YaCTHOCTU, CO3-
JaHue [eliCTBEHHOro MexaH13Ma CTUMYIMPOBAHNA U MPOABUKEHNA COTPYAHUKOB,
OCHOBAHHOrO Ha JIMYHbIX U MPOeccUOHaNbHbIX KayecTBax, BHeAPEHNe CTPYKTYp
OCYLLLECTBNEHUA OLEeHKN 3(PhEKTUBHOCTU cucTeMbl Nyb6nanyHoli cnymbbl, ¢ npu-
MEHEHNEeM COBPEMEHHbIX METOLOB MEPENnoAroTOBKM, MOMONHEHNA AOMKHOCTEN U
T.A. YcneluHoe peLleHne 3Tux Npobnem—3aior LeNoCTHOro CTaHOBNEeHNA nybnny-
HoI cry6bl 1 ee achheKTUBHOrO (PYHKLIMOHNPOBAHWA.

Llenbto uccneposaHuA ABRAeTCA BblABEHUE NpobieM COBepLUEHCTBOBaHUA
ynpasneHusa nybnmyHoii cnyxbbl M NpefocTaBneHne peKkomeHaaumii no ux ycrpa-
HeHuto. [lna peanusaumn 310i1 Lenu B paboTe nocTaBneHbl creaytolve 3aaun:

- uccnepoBsaTh CYLHOCTb, MECTO U ponb Ny6nnYHON cnybbl B cucteme ny6-

JIMYHOTO ynpaBneHus,
- M3y4UTb PONb U 3HAYMMOCTb NYBAMYHON Cybbl Kak CoLManbHOrO MHCTU-
TyTa, BbIABUTb SKOHOMUYECKNE acreKTbl,
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- uccnepoBaTb MpPOLECC BHEAPEHUA U CTAHOBNEHUA CUCTEMbl MybnuyHoi
cnyxbbl 1 ee OCHOBHbIE pe3ynbTaTbl B PA,

- NpeAcTaBuTb 3Tanbl pa3BUTUA Ny6nMYHON cnyx6bl PA, npuHumas BO BHU-
MaHWe 0COBEHHOCTU U NePCreKTUBbI Pa3BUTHA,

- aHanu3npoBaTb 0COOEHHOCTM OpraHu3auuu nybnmyHol cnyxbbl U ynpaene-
HUA NEPCOHANOM, BbIABUTL NPOGNEMbI N NPERJIOKUTD MYTU UX PeLLEHNs,

- uccneposaTtb AUHaMUKY 3OhEKTUBHOCTU MyONUUHON CyKObl U OCHOBHbIX
TEOPETUKO-METOLONOrMYECKNX MOAXOA0B OLEHKU,

- pa3paboTaTb KOMMNEKCHbI NOAXO[, OLeHKN 3(pPEKTUBHOCTU CUCTEMbI My6-
nMuHOIA cnybbl B PA,

- NMPEeANoXNTb MyTU pelleHna npobnem otbopa MyONMYHbBIX ClyXaLLuX, CTUMY-
NMpoBaHUe AeATENbHOCTU U Pa3BUTUA NPOECCUOHANBHOrO NoTeHUMana,

- BblABUTb OCHOBHbIE MPENATCTBMA Ha nymm COBEPLUEHCTBOBAHNA CUCTEMDI
ynpaeneHusa nybnuuHoi cnyx6bel PA 1 npepnoxeHna pekomeHaaumMmn no mx
NpeofoneHuto,

- yTO‘-IHMTb NPUOPUTETLI COBEPLUEHCTBOBAHUA 3aKOHOAATENBHOIO N HOpMaTn-
BHOro nona nybnuyHol cnyobl,

- NPEeACTaBUTb KOHLEMUMIO €fUHOW CUCTEMbI YrpaBneHuA NyOnnuHon cny-
6bl.

B xope uccnepoBaHuA nonyyeHbl pesynbTaTbl TEOPETUKO-METOAMYECKON U
MPaKTUYECKO/ 3HaYMMOCTU, W3 KOTOPbIX Hay4YHylO HOBU3HY COAeEpHaT Crnenyo-
wue.

1. C uenbio CUCTEMHOrO N KOMMIEKCHOTO OCYLLECTBNEHUA MYOIMYHON Cry-
6bl, paspaboTaHa M npefcTaBneHa KOHLEMUWA eAVHOMN, He3aBUCMMOW CUCTEMbI
ny6nnyHoit cnyxbebl, ¢ popmmposaHnem u yHkuoHnposannem Coseta nybnuny-
Hoit cnyx6bl (CIMC), LlenTtpa ouerkn nybnnuxoit cnyx6bi (LLOMC), Tepputopuans-
HbIX MoApa3genennii, Kommccnn aTukm 1 obLLLECTBEHHOrO KOHTpONA

2. PaspabotaHa npouegypa CUCTEMHOl OLEeHKN 3pheKTUBHOCTM NyBNnYHOI
cnyx0bbl, CONOCTaBNAA KONMMYECTBEHHbIE U KayeCTBEHHbIE NMoKasaTeny.

3. PaspabotaHa HoBaA cucTemMa KpWUTEPU OLEHKU NYOANYHBIX CRyMKalLmX
(M3CY), B ocHOBE KOTPOI1 NEMKaT IMYHOCTHbIE Ka4yecTBa, C LENbo Yy4LleHUa Me-
XaHu3MoB oTbOpa, CTUMYIMPOBAHWA, MPOABUMEHWA, COBEPLUEHCTBOBAHUA Myb-
JINYHBIX CRYKALLUX.
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HARUTYUNYAN HASMIK MIHRDAT

THE ISSUES OF THE IMPROVEMENT OF PUBLIC SERVICE
MANAGEMENT
(ON THE MATERIALS OF RA)

The abstract of the thesis for receving the degree of Doctor of Economics in the
specialty 08.00.02.-”Economics, Management of the Economy and its Spheres”.
The defense of the thesis will take place on October 13, 2016, at 15% o'clock at
014 Council of Economics of the SCC at Armenian State University of Economics:
128 M. Nalbandyan str., Yerevan 0025.

Along with the public administration, the constantly improving public
service has become the most important institution in ensuring the effectiveness
of the entire system of the public administration. The activities conducted in the
countries with established democratic administration system, aimed at the public
service development and improvement, show the significant increase of the
social role of the given institution. While stating the extensive measures taken on
for establishment of the public service system in Armenia, it should be noted that
there are still a number of unsolved issues. That is, firstly, the problem on the
administration system improvement, in particular, creation of an effective
mechanism for stimulation and promotion of the employees based on the
personal and professional qualities, introduction of structures for assessment of
the effectiveness of the public service system through application of modern
training methods, replenishment of positions, etc. The successful solution of
these problems is the guarantee for the integral formation of the public service
and its effective functioning.

The objective of this study is to reveal the problems in improvement of the
RA public service administration and to submit suggestions for solution thereof.
To achieve this objective, the following issues have been highlighted in this study.

- Explore the essence, place and role of the public service in the public

administration system;

- Explore the role and importance of the public service as a social institution,

identify its economic aspects;

- Study the process of introduction and formation of the public service

system and its main results in the Republic of Armenia;

- Present the stages of the public service development in the Republic of

Armenia, taking into account its characteristics and development
prospects,
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Analyze the characteristics of the public service organization and the
personnel management, identify the problems and submit suggestions for
solution thereof;

- Investigate the dynamics of the public service effectiveness and the main

theoretical-methodological approaches of assessment;

- Develop a complex approach for assessment of the public service system

effectiveness in the Republic of Armenia;

- Suggest solutions for the issues on selection of public servants, activity

promotion and professional capacity development;

- Identify the main obstacles to the improvement of the RA public service

administration system and make suggestions to overcome those;

- Clarify the priorities for improvement of the legislative and regulatory

framework of the public service;

-Introduce concepts of a unified system for the public service

administration.

During the study a number of theoretical-methodological results and findings
of practical significance were obtained, out of which the ones that contain
scientific novelty are as follows:

1. For the purpose of a systematic and comprehensive implementation of
the public service, a concept on unified, independent system has been developed
and introduced through formation and functioning of the Public Service Council
(PSC), Public Service Assessment Center (PSAC), territorial units, Ethics and
Social Control Commissions.

2. A systematic assessment procedure for the public service effectiveness
has been developed, comparing the quantitative and qualitative indicators.

3. A new system of assessment criteria of the public servants was developed,
based on the personal qualities, in order to improve the mechanisms of
selection, stimulation, promotion, improvement of the public servants.
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